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501 Filing PapersWith the U.S. Patent and
Trademark Office [R-07.2015]

37 CFR 1.1 Addressesfor non-trademark correspondence
with the United States Patent and Trademark Office.

(@) Ingeneral. Except as provided in paragraphs (a)(3)(i),
(a)(3)(ii) and (d)(1) of thissection, all correspondence intended
for the United States Patent and Trademark Office must be
addressed to either “ Director of the United States Patent and
Trademark Office, PO. Box 1450, Alexandria, Virginia
22313-1450" or to specific areas within the Office as set out in
paragraphs (a)(1), and (&)(3)(iii) of this section. When
appropriate, correspondence should also be marked for the
attention of a particular office or individual .

(1) Patent correspondence.

(i) Ingeneral. All correspondence concerning
patent matters processed by organizations reporting to the
Commissioner for Patents should be addressed to: Commissioner
for Patents, PO. Box 1450, Alexandria, Virginia 22313-1450.

(ii) Patent Trial and Appeal Board. See § 41.10
or 842.6 of thistitle. Notices of appeal, appeal briefs, reply
briefs, requests for oral hearing, aswell asall other
correspondence in an application or a patent involved in an
appeal to the Board for which an address is not otherwise
specified, should be addressed as set out in paragraph (a)(1)(i)
of this section.

(2) [Reserved]
(3) Office of General Counsel correspondence—

(i) Litigation and service. Correspondence
relating to pending litigation or otherwise within the scope of
part 104 of thistitle shall be addressed as provided in § 104.2.

(ii) Disciplinary proceedings. Correspondence
to counsel for the Director of the Office of Enrollment and
Discipline relating to disciplinary proceedings pending before
aHearing Officer or the Director shall be mailed to: Mail Stop
8, Office of the Solicitor, United States Patent and Trademark
Office, PO. Box 1450, Alexandria, Virginia 22313-1450.

(iii) Solicitor, in general. Correspondenceto the
Office of the Solicitor not otherwise provided for shall be
addressed to: Mail Stop 8, Office of the Solicitor, United States
Patent and Trademark Office, PO. Box 1450, Alexandria,
Virginia 22313-1450.

(iv) General Counsel. Correspondenceto the
Office of the General Counsel not otherwise provided for,
including correspondence to the General Counsel relating to
disciplinary proceedings, shall be addressed to: General Counsdl,
United States Patent and Trademark Office, PO. Box 1450,
Alexandria, Virginia 22313-1450.

(v) Improper correspondence. Correspondence

improperly addressed to a Post Office Box specified in
Rev. 07.2015, October 2015
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paragraphs (a)(3)(i) and (a)(3)(ii) of thissection will not befiled
elsewhere in the United States Patent and Trademark Office,
and may be returned.

(4) Office of Public Records correspondence.

(i) Assignments. All patent-related documents
submitted by mail to be recorded by Assignment Services
Division, except for documents filed together with a new
application, should be addressed to: Mail Stop Assignment
Recordation Services, Director of the United States Patent and
Trademark Office, RO. Box 1450, Alexandria, Virginia
22313-1450. See §3.27.

(ii) Documents. All requests for certified or
uncertified copies of patent documents should be addressed to:
Mail Stop Document Services, Director of the United States
Patent and Trademark Office, PO. Box 1450, Alexandria,
Virginia 22313-1450.

(5) Office of Enrollment and Discipline
correspondence. All correspondence directed to the Office of
Enrollment and Discipline concerning enrollment, registration,
and investigation matters should be addressed to Mail Stop
OED, Director of the United States Patent and Trademark Office,
P.O. Box 1450, Alexandria, Virginia 22313-1450.

(b) Patent Cooperation Treaty. Letters and other
communications relating to international applications during
theinternational stage and prior to the assignment of a national
serial number should be additionally marked “Mail Stop PCT.”

(c) For reexamination or supplemental examination
proceedings.

(1) All correspondence concerning ex parte
reexamination, other than correspondence to the Office of the
Genera Counsel pursuant to § 1.1(a)(3) and § 102.04 of this
chapter, should be additionally marked “Mail Stop Ex Parte
Reexam.”

(2) All correspondence concerning inter partes
reexamination, other than correspondence to the Office of the
Genera Counsel pursuant to § 1.1(a)(3) and § 102.4 of this
chapter, should be additionally marked *“ Mail Stop Inter Partes
Reexam.”

(3) Reguestsfor supplemental examination (original
and corrected request papers) and any other paper filed in a
supplemental examination proceeding, should be additionally
marked ‘“Mail Stop Supplemental Examination.”

(4) All correspondence concerning a reexamination
proceeding ordered as aresult of a supplemental reexamination
proceeding, other than correspondence to the Office of the
General Counsel pursuant to § 1.1(a)(3) and § 102.4 of this
chapter should be additionally marked “Mail Stop Ex Parte
Reexam.”

(d) Payments of maintenance feesin patents not submitted
electronically over the Internet, and correspondence related to
maintenance fees may be addressed to: Director of the United
States Patent and Trademark Office, Attn: Maintenance Fee,
2051 Jamieson Avenue, Suite 300, Alexandria, Virginia 22314.

(e) Patent term extension. All applications for extension
of patent term under 35 U.S.C. 156 and any communications
relating thereto intended for the United States Patent and
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Trademark Office should be additionally marked “Mail Stop
Hatch-Waxman PTE.” When appropriate, the communication
should also be marked to the attention of aparticular individual,
as where adecision has been rendered.

(f) [Reserved]

37 CFR 1.4 Nature of correspondence and signature
requirements.

(@) Correspondence with the Patent and Trademark Office
comprises:

(1) Correspondence relating to services and facilities
of the Office, such asgeneral inquiries, requestsfor publications
supplied by the Office, orders for printed copies of patents,
orders for copies of records, transmission of assignments for
recording, and the like, and

(2) Correspondencein and relating to a particular
application or other proceeding in the Office. See particularly
the rulesrelating to the filing, processing, or other proceedings
of national applicationsin subpart B of this part; of international
applicationsin subpart C of thispart; of ex parte reexaminations
of patentsin subpart D of thispart; of supplemental examination
of patentsin subpart E of this part; of extension of patent term
in subpart F of this part; of inter partes reexaminations of
patents in subpart H of this part; of international design
applicationsin subpart | of this part; and of the Patent Trial and
Appeal Board in parts 41 and 42 of this chapter.

(b) Since each file must be completein itself, a separate
copy of every paper to be filed in a patent, patent file, or other
proceeding must be furnished for each file to which the paper
pertains, even though the contents of the papersfiled in two or
more files may be identical. The filing of duplicate copies of
correspondence in thefile of an application, patent, or other
proceeding should be avoided, except in situationsin which the
Office requires thefiling of duplicate copies. The Office may
dispose of duplicate copies of correspondencein thefile of an
application, patent, or other proceeding.

(c) Sincedifferent matters may be considered by different
branches or sections of the Office, each distinct subject, inquiry
or order must be contained in aseparate paper to avoid confusion
and delay in answering papers dealing with different subjects.
Subjects provided for on a single Office or World Intellectual
Property Organization form may be contained in asingle paper.

(d)(1) Handwritten signature. Each piece of
correspondence, except as provided in paragraphs (d)(2), (d)(3),
(d)(4), (e) and () of this section, filed in an application, patent
file, or other proceeding in the Office which requiresaperson’s
signature, must:

(i) Bean origind, thet is, have an origina
handwritten signature personally signed, in permanent dark ink
or its equivalent, by that person; or

(ii) Beadirect or indirect copy, such asa
photocopy or facsimile transmission (§ 1.6(d)), of an original.
In the event that a copy of the original isfiled, the original
should be retained as evidence of authenticity. If a question of
authenticity arises, the Office may require submission of the
original.

(2) Ssignature. An S-signatureisasignature inserted
between forward slash marks, but not a handwritten signature
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as defined by paragraph (d)(1) of this section. An S-signature
includes any signature made by electronic or mechanical means,
and any other mode of making or applying a signature other
than ahandwritten signature as provided for in paragraph (d)(1)
of this section. Correspondence being filed in the Officein paper,
by facsimile transmission as provided in § 1.6(d), or viathe
Office electronic filing system as an attachment as provided in
8§ 1.6(a)(4), for a patent application, patent, or a reexamination
or supplemental examination proceeding may be S-signature
signed instead of being personally signed (i.e., with a
handwritten signature) as provided for in paragraph (d)(1) of
this section. The requirements for an S-signature under this
paragraph (d)(2) of this section are as follows.

(i) The S-signature must consist only of letters, or
Arabic numerals, or both, with appropriate spaces and commas,
periods, apostrophes, or hyphensfor punctuation, and the person
signing the correspondence must insert his or her own
S-signature with afirst single forward slash mark before, and a
second single forward slash mark after, the S-signature (e.g.,
/Dr. James T. Jones, Jr./); and

(if) A patent practitioner (8 1.32(a)(1)), signing
pursuant to 88 1.33(b)(1) or 1.33(b)(2), must supply his/her
registration number either as part of the S-signature, or
immediately below or adjacent to the S-signature. The number
(#) character may be used only as part of the S-signature when
appearing before apractitioner’ sregistration number; otherwise
the number character may not be used in an S-signature.

(iii) Thesigner's name must be:

(A) Presented in printed or typed form
preferably immediately below or adjacent the S-signature, and

(B) Reasonably specific enough so that the
identity of the signer can be readily recognized.

(3) Electronically submitted correspondence.
Correspondence permitted viathe Office el ectronic filing system
may be signed by a graphic representation of a handwritten
signature as provided for in paragraph (d)(1) of this section or
agraphic representation of an S-signature as provided for in
paragraph (d)(2) of this section when it is submitted via the
Office electronic filing system.

(4) Certifications—

(i) Certification as to the paper presented. The
presentation to the Office (whether by signing, filing, submitting,
or later advocating) of any paper by a party, whether a
practitioner or non-practitioner, constitutes a certification under
§11.18(b) of thissubchapter. Violations of § 11.18(b)(2) of this
subchapter by a party, whether apractitioner or non-practitioner,
may result in the imposition of sanctions under § 11.18(c) of
this subchapter. Any practitioner violating 8 11.18(b) of this
subchapter may also be subject to disciplinary action. See §
11.18(d) of this subchapter.

(ii) Certifications asto the signature. The person
inserting a signature under paragraph (d)(2) or (d)(3) of this
section in a document submitted to the Office certifies that the
inserted signature appearing in the document is his or her own
signature. A person submitting a document signed by another
under paragraph (d)(2) or (d)(3) of this section is obligated to
have areasonable basis to believe that the person whose
signature is present on the document was actually inserted by

that person, and should retain evidence of authenticity of the
signature. Violations of the certification as to the signature of
another or aperson’sown signature as set forth in this paragraph
may result in the imposition of sanctions under § 11.18(c) and
(d) of this chapter.

(5) Forms. The Office provides forms for the public
to usein certain situations to assist in the filing of
correspondence for a certain purpose and to meet certain
requirements for patent applications and proceedings. Use of
the forms for purposes for which they were not designed is
prohibited. No changesto certification statements on the Office
forms(e.g., oath or declaration forms, terminal disclaimer forms,
petition forms, and nonpublication request forms) may be made.
The existing text of aform, other than a certification statement,
may be modified, deleted, or added to, if all text identifying the
form as an Office form is removed. The presentation to the
Office (whether by signing, filing, submitting, or later
advocating) of any Office form with text identifying the form
as an Office form by a party, whether a practitioner or
non-practitioner, constitutes a certification under § 11.18(b) of
this chapter that the existing text and any certification statements
on the form have not been altered other than permitted by
EFS-Web customization.

(e) Thefollowing correspondence must be submitted with
an original handwritten signature personally signed in permanent
dark ink or its equivalent:

(1) Correspondence requiring a person's signature and
relating to registration to practice before the Patent and
Trademark Officein patent cases, enrollment and disciplinary
investigations, or disciplinary proceedings; and

(2) Payments by credit cards where the payment is not
being made viathe Office's electronic filing systems.

(f) When adocument that is required by statute to be
certified must be filed, a copy, including a photocopy or
facsimile transmission, of the certification is not acceptable.

(g9) An applicant who has not made of record aregistered
attorney or agent may be required to state whether assistance
was received in the preparation or prosecution of the patent
application, for which any compensation or consideration was
given or charged, and if o, to disclose the name or names of
the person or persons providing such assistance. Assistance
includes the preparation for the applicant of the specification
and amendments or other papersto be filed in the Patent and
Trademark Office, aswell as other assistance in such matters,
but does not include merely making drawings by draftsmen or
stenographic servicesin typing papers.

(h) Ratification/confirmation/evidence of authenticity: The
Office may require ratification, confirmation (which includes
submission of aduplicate document but with aproper signature),
or evidence of authenticity of asignature, such as when the
Office has reasonable doubt as to the authenticity (veracity) of
the signature, e.g., wherethere are variations of asignature, or
wherethe signature and the typed or printed name, do not clearly
identify the person signing.
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. GENERAL MAILING ADDRESSES

The U.S. Patent and Trademark Office (Office) has
three separate general mailing addresses. The
addresses are as follows:

A. For Patent Applicationsand Patent-Related Papers

Correspondence in patent-related matters under the
direction of the Commissioner for Patents should be
addressed to:

Commissioner for Patents
P.O. Box 1450
Alexandria, Virginia 22313-1450

Such correspondence includes: patent applications,
replies to notices of informality, requests for
extension of time, notices of appeal to the Patent
Trial and Appeal Board (the Board), briefsin support
of an appeal to the Board, requests for oral hearing
beforethe Board, applicationsfor extensions of term
of patent, requests for reexamination, requests for
supplemental examination, statutory disclaimers,
certificates of correction, petitions to the
Commissioner for Patents, submission of information
disclosure statements, petitionsto revive abandoned
patent applications, and other correspondencerelated
to patent applications and patentswhich is processed
by organizations reporting to the Commissioner for
Patents.

Certain patent-related correspondence requires
immediate Office attention. Examples are:

(A) Petitions for express abandonment to avoid
publication under 37 CFR 1.138(c);

(B) Petitions to withdraw an application from
issue under 37 CFR 1.313(c);

(C) Request for expedited examination of a
design application (rocket docket); and

(D) Papersrequired by the Office of Data
Management to be hand-carried or faxed to the
Office of Data Management.

Applicants are encouraged to transmit these types
of correspondence by facsimile transmission (see
MPEP § 502.01) or, where permitted (items B and
D only), hand-carry them to the appropriate area of
the Office for processing. (see MPEP § 502).

Rev. 07.2015, October 2015

B. For Trademark Applications and
Trademark-Related Papers

Correspondence in trademark-rel ated matters under
the direction of the Commissioner for Trademarks
or the Trademark Trial and Appeal Board should be
addressed to:

Commissioner for Trademarks
PO. Box 1451
Alexandria, VA 22313-1451

Such correspondence includes all trademark
applicationsand other trademark-related mail, except
for trademark documents sent to the Assignment
Division for recordation, correspondence for the
Office’'s Madrid Processing Unit, requests for
certified and uncertified copies of trademark
documents, and filings submitted electronically. See
37 CFR 2.190.

Correspondenceto be delivered by the United States
Postal Service to the Office’'s Madrid Processing
Unit must be mailed to:

Commissioner for Trademarks
Madrid Processing Unit

600 Dulany St., MDE 7B87
Alexandria, VA 22314-5793

C. For Other Correspondence

Patent and trademark documents sent to the
Assignment Division for recordation (Mail Stop
Assignment Recordation Services), requests for
certified or uncertified copies of patent and
trademark documents (Mail Stop Document
Services), and for correspondence for which an
address is not otherwise specified in 37 CFR 1.1 or
2.190, should be addressed to:

Director of the United States Patent and Trademark
Office

PO. Box 1450

Alexandria, VA 22313-1450

I1. SEPARATE MAILING ADDRESSES FOR
CERTAIN CORRESPONDENCE

The Office has separate mailing addressesfor certain
correspondence:

(A) Certain court-related correspondence (e.g.,
summons and complaint) being delivered to the

500-4
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Office viathe U.S. Postal Service (USPS) must be
addressed:

Genera Counsel

United States Patent and Trademark Office

PO. Box 1450

Alexandria, VA 22313-1450

(B) Correspondence directed to the Office of
Enrollment and Discipline (OED) Director relating
todisciplinary proceedings pending beforeaHearing
Officer or the Director must be addressed:

Mail Stop 8

Office of the Solicitor

United States Patent and Trademark Office
PO. Box 1450

Alexandria, Virginia 22313-1450

(C) Maintenancefeepaymentsnot eectronically
submitted over the Internet and correspondence
related to maintenance fees may be addressed to:
Director of the United States Patent and Trademark
Office
Attn: Maintenance Fees
2051 Jamieson Ave., Ste. 300
Alexandria, VA 22314

(D) A payment to replenish adeposit account
may be addressed to:
Director of the United States Patent and Trademark
Office
Attn: Deposit Accounts
2051 Jamieson Ave., Ste. 300
Alexandria, VA 22314

Personsfiling correspondence with the Office should
check the rules of practice, the Official Gazette, or
the USPTO website (www.uspto.gov) to determine
the appropriate mailing address for such
correspondence.

[11. HAND-DELIVERY OF PAPERS

Patent-related papers may be hand-carried to the
Office. If the correspondence is hand-carried to the
Office, with limited exceptions (see subsection |.A.,
above) it must be delivered to:

Customer Service Window
Randolph Building

401 Dulany Street
Alexandria, VA 22314

See MPEP § 502.

500-5

Trademark-related papers may be filed at the
“walk-up” window located in the Trademark
Assistance Center, Madison East, Concourse Level,
Room C55, 600 Dulany Street, Alexandria, VA
22314.

Asprovided in 37 CFR 1.4(c), mattersthat areto be
considered by different branches or sections of the
USPTO must be contained in separate papers. The
following form paragraph may be used to notify the
applicant of thisrequirement when the applicant has
filed a single paper containing distinct subjects,
inquiries, or orders.

9 5.01.01 Separ ate Paper Required

The[1] submitted [2] should have been submitted as a separate
paper asrequired by 37 CFR 1.4(c). The paper has been entered.
However, all future correspondence must comply with 37 CFR
14.

Examiner Note:

1. Inbracket 1, indicate the item required to be separately
submitted, such as an affidavit, petition, or other appropriate
document.

2. If theapplicantisa pro seinventor, include a copy of the
rule.

Those who correspond with the USPTO are strongly
encouraged not to include correspondence which
will have to be directed to different areas (e.g.,
Patents and Trademarks) of the Office in a single
envelope. Including multiple papers in a single
envelope increases the likelihood that one or more
of the papers will be delayed before reaching the
appropriate area. Placing the papers in separately
addressed envelopes will reduce the number of
actions being performed by the USPTO
unnecessarily or inappropriately.

Pursuant to 37 CFR 1.1, non-trademark
correspondence intended for the USPTO must be
mailed to PO. Box 1450, Alexandria, VA
22313-1450, except as otherwise provided. Except
for certain mail addressed incorrectly to the Office
of the General Counsel (see 37 CFR 1.1(a)(3)(V)),
there will be no penalty for addressing a document
to the wrong area within the Office, as long as one
of the approved addressesis used. Use of the specific
addresses listed within 37 CFR 1.1 is strongly
encouraged becauseit will facilitate the process both
for the Office and the filer. Accordingly, a new
application incorrectly addressed to the Director will
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be treated the same as if the application was
addressed to the specific Commissioner.

All mailed communications are received by the
Incoming-Mail Section of the Office of Patent
Application Processing (OPAP), which opens and
processes all official mail.

Special mail stops have been established to allow
theforwarding of particular types of correspondence
to appropriate areas of the Office as quickly as
possible. A list of these mail stops is published
weekly in the Official Gazette. Only the specified
type of document for a particular mail stop should
be placed in an envel ope addressed to that mail stop.

If any documents other than the specified type
identified for each department are addressed to that
department, they will be significantly delayed in
reaching the appropriate area for which they were
intended.

502 Depositing Correspondence[R-07.2015]

37 CFR 1.5 Identification of patent, patent application, or
patent-related proceeding.

(a) No correspondence relating to an application should be
filed prior to receipt of the assigned application number (i.e.,
U.S. application number, international application number, or
international registration number as appropriate). When
correspondence directed to the Patent and Trademark Office
concerns a previously filed application for a patent, it must
identify on the top page in a conspicuous location, the
application number (consisting of the series code and the serial
number; e.g., 07/123,456), or the serial number and filing date
assigned to that application by the Patent and Trademark Office,
or the international application number of the international
application, or the international registration number of an
international design application. Any correspondence not
containing such identification will be returned to the sender
whereareturn addressisavailable. Thereturned correspondence
will be accompanied with a cover |etter which will indicate to
the sender that if the returned correspondence is resubmitted to
the Patent and Trademark Office within two weeks of the mail
date on the cover letter, the original date of receipt of the
correspondence will be considered by the Patent and Trademark
Office as the date of receipt of the correspondence. Applicants
may use either the Certificate of Mailing or Transmission

procedure under § 1.8 or the Priority Mail Expras® procedure
under § 1.10 for resubmissions of returned correspondence if
they desire to have the benefit of the date of deposit inthe United
States Postal Service. If the returned correspondence is not
resubmitted within the two-week period, the date of receipt of
the resubmission will be considered to be the date of receipt of
the correspondence. The two-week period to resubmit the
returned correspondence will not be extended. In additionto the
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application number, all correspondence directed to the Patent
and Trademark Office concerning applicationsfor patent should
also state the name of the first listed inventor, the title of the
invention, the date of filing the same, and if known, the group
art unit or other unit within the Patent and Trademark Office
responsible for considering the correspondence and the name
of the examiner or other person to which it has been assigned.

(b) When the letter concerns a patent other than for
purposes of paying amaintenancefee, it should state the number
and date of issue of the patent, the name of the patentee, and
thetitle of the invention. For letters concerning payment of a
maintenance fee in a patent, see the provisions of § 1.366(c).

(c) Correspondence relating to atrial proceeding before
the Patent Trial and Appeal Board (part 42 of thistitle) are
governed by 8§ 42.6 of thistitle.

(d) A letter relating to areexamination or supplemental
examination proceeding should identify it as such by the number
of the patent undergoing reexamination or supplemental
examination, the request control number assigned to such
proceeding, and, if known, the group art unit and name of the
examiner to which it been assigned.

(e) [Reserved]

(f) When a paper concerns a provisional application, it
should identify the application as such and include the
application number.

37 CFR 1.6 Receipt of correspondence.

(@) Date of receipt and Priority Mail Express® date of
deposit. Correspondence received in the Patent and Trademark
Office is stamped with the date of receipt except as follows:

(1) The Patent and Trademark Office is not open for
the filing of correspondence on any day that is a Saturday,
Sunday, or Federal holiday within the District of Columbia.
Except for correspondence transmitted by facsimile under
paragraph (a)(3) of this section, or filed electronically under
paragraph (a)(4) of this section, no correspondence is received
in the Office on Saturdays, Sundays, or Federal holidayswithin
the District of Columbia.

(2) Correspondence filed in accordance with § 1.10
will be stamped with the date of deposit as Priority Mail

Expre$® with the United States Postal Service.

(3) Correspondence transmitted by facsimile to the
Patent and Trademark Office will be stamped with the date on
which the complete transmission is received in the Patent and
Trademark Office unless that date is a Saturday, Sunday, or
Federal holiday within the District of Columbia, in which case
the date stamped will be the next succeeding day which is not
a Saturday, Sunday, or Federal holiday within the District of
Columbia.

(4) Correspondence may be submitted using the Office
electronic filing system only in accordance with the Office
electronicfiling system requirements. Correspondence submitted
to the Office by way of the Office electronic filing system will
be accorded areceipt date, which isthe date the correspondence
isreceived at the correspondence address for the Office set forth
in 8 1.1 when it was officially submitted.

(b) [Reserved]
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(c) Correspondence delivered by hand. In addition to being
mailed, correspondence may be delivered by hand during hours
the Office is open to receive correspondence.

(d) Facsimiletransmission. Except in the casesenumerated
below, correspondence, including authorizations to charge a
deposit account, may be transmitted by facsimile. The receipt
date accorded to the correspondence will be the date on which
the completetransmission isreceived in the United States Patent
and Trademark Office, unless that date is a Saturday, Sunday,
or Federal holiday within the District of Columbia. See
paragraph (a)(3) of this section. To facilitate proper processing,
each transmission session should be limited to correspondence
to befiled in asingle application or other proceeding before the
United States Patent and Trademark Office. The application
number of a patent application, the control number of a
reexamination or supplemental examination proceeding, the
interference number of an interference proceeding, the trial
number of atrial proceeding before the Board, or the patent
number of a patent should be entered as a part of the sender's
identification on afacsimile cover sheet. Facsimiletransmissions
are not permitted and, if submitted, will not be accorded a date
of receipt in the following situations:

(1) Correspondence as specified in § 1.4(e), requiring
an original signature;

(2) Certified documents as specified in § 1.4(f);

(3) Correspondence that cannot receive the benefit of
the certificate of mailing or transmission as specified in
§1.8(a)(2)(i)(A) through (D),(F), (1), and (K), and
8§ 1.8(a)(2)(iii)(A), except that a continued prosecution
application under § 1.53(d) may be transmitted to the Office by
facsimile;

(4) Color drawings submitted under 8§ 1.81, 1.83
through 1.85, 1.152, 1.165, 1.173, 1.437 , or 1.1026;

(5) A request for reexamination under § 1.510 or §
1.913, or arequest for supplemental examination under § 1.610

1

(6) Correspondenceto befiledin an application subject
to a secrecy order under 88 5.1 through 5.5 of this chapter and
directly related to the secrecy order content of the application;

(7) Incontested cases and trials before the Patent Trial
and Appeal Board, except asthe Board may expressly authorize.

(e) [Reserved]

(f) Facsimile transmission of a patent application under
§1.53(d). Intheevent that the Office has no evidence of receipt
of an application under § 1.53(d) (a continued prosecution
application) transmitted to the Office by facsimile transmission,
the party who transmitted the application under § 1.53(d) may
petition the Director to accord the application under § 1.53(d)
afiling date as of the date the application under § 1.53(d) is
shown to have been transmitted to and received in the Office,

(1) Provided that the party who transmitted such
application under § 1.53(d):
(i) Informsthe Office of the previoustransmission

of the application under § 1.53(d) promptly after becoming
aware that the Office has no evidence of receipt of the

application under § 1.53(d);

(ii) Suppliesan additional copy of the previously
transmitted application under § 1.53(d); and

(i) Includes a statement which attestson a
personal knowledge basis or to the satisfaction of the Director
to the previous transmission of the application under § 1.53(d)
and is accompanied by a copy of the sending unit’s report
confirming transmission of the application under § 1.53(d) or
evidence that came into being after the complete transmission
and within one business day of the compl ete transmission of the

application under § 1.53(d).

(2) The Office may require additiona evidenceto
determineif the application under § 1.53(d) was transmitted to
and received in the Office on the date in question.

(g9) Submission of the national stage correspondence
required by § 1.495 via the Office electronic filing system. In
the event that the Office has no evidence of receipt of the
national stage correspondence required by § 1.495, which was
submitted to the Office by the Office electronic filing system,
the party who submitted the correspondence may petition the
Director to accord the national stage correspondence a receipt
date as of the date the correspondence is shown to have been
officially submitted to the Office.

(1) The petition of this paragraph (g) requires that the
party who submitted such national stage correspondence:

(i) Informs the Office of the previous submission
of the correspondence promptly after becoming aware that the
Office has no evidence of receipt of the correspondence under
§1.495;

(ii) Suppliesan additional copy of the previously
submitted correspondence;

(i) Includes a statement that attests on a personal

knowledge basis, or to the satisfaction of the Director, that the
correspondence was previoudly officially submitted; and

(iv) Suppliesacopy of an acknowledgment receipt
generated by the Office electronic filing system, or equivalent
evidence, confirming the submission to support the statement
of paragraph (g)(1)(iii) of this section.

(2) The Office may require additional evidence to
determineif the national stage correspondence was submitted
to the Office on the date in question.

All applications (provisional and nonprovisional)
may be sent to the U.S. Patent and Trademark Office
by mail using the United States Postal Service (see
MPEP § 501), or they may be hand-carried to the
Customer Service Window. However, applicants
should consider filing new patent applications (as
well as patent-related correspondence) viathe Office
electronic filing system (EFS-Web) whenever
permitted. See the EFS-Web Guidance and
Resources page of the USPTO website
(www.uspto.gov/patents-application-process/
applying-online/efs-web-guidance-and-r esour ces)
for additional information. See also M PEP § 502.05.
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New applications cannot betransmitted by facsimile
and are not entitled to the benefit of a Certificate of
Transmission under 37 CFR 1.8. A request for a
continued prosecution application (CPA) filed under
37 CFR 1.53(d) (available only for design
applications) may be transmitted to the Office by
facsmile (37_CFR 1.6(d)(3)); however, it is not
entitted to the benefit of a Certificate of
Transmission (see 37 CFR 1.8(a)(2)(i)(A)). See 37
CFR 1.6(d) and MPEP § 502.01.

See 37 CFR 2.190 and MPEP § 501 for addresses
pertaining to trademark correspondence.

All correspondence related to a national patent
application aready filed with the U.S. Patent and
Trademark Office must include the identification of

the application number or the serial number and the
filing date assigned to the application by the Office.

Any correspondence not containing the proper
identification set forth in 37 CFR 1.5(a) will be
returned to the sender by the Office of Patent
Application Processing (OPAP). Each paper should
be inspected to assure that the papers being returned
contain either an “ Office Date” stamp indicating the
date of receipt. If there is a minor obvious error in
the identification of the application such that the
Office readily recognizes both the existence of the
error and the appropriate correction, the error can
be corrected by the Office. The Office often
experiences difficulty in matching incoming papers
with the application file to which they pertain
because insufficient or erroneous information is
given. This applies especialy to amendments,
powers of attorney, changes of address, status|etters,
petitions for extension of time, and other petitions.

It would be of great assistance to the Office if all
incoming papers pertaining to a filed application
carried the following items:

(A) Application number (checked for accuracy,
including series code and serial no.).

(B) Art Unit number (copied from most recent
Office communication).

(C) Filing date.

(D) Name of the examiner who prepared the
most recent Office action.

(E) Titleof invention.
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(F) Confirmation number (see MPEP § 503).

Applicants may be reminded of this by including
form paragraph 5.01.

9 5.01 Proper Heading for Incoming Papers

It would be of great assistance to the Office if al incoming
papers pertaining to a filed application carried the following
items:

1. Application number (checked for accuracy, including series
code and serial no.).

2. Art Unit number (copied from most recent Office
communication).

3. Filing date.

4. Name of the examiner who prepared the most recent Office
action.

5. Title of invention.

6. Confirmation number (seeM PEP § 503).

The Office prefersidentifying indiciato be provided
on the drawings. If such identifying indicia is
provided, it must be placed on the front of each sheet
of drawings within the top margin. See 37 CFR
1.84(c). The identifying indicia should include the
title of the invention, inventor’s name, application
number, and confirmation number (see MPEP §
503). If the Office has not yet assigned an application
number and confirmation number to the application,
the docket number (if any) used by the applicant to
track the application should be provided.

When the Office receives replacement sheets of
drawingsfor patent applications after the application
hasbeen filed, acover letter identifying the drawings
by application number should accompany them. The
application number and other identifying indicia
should be placed on each sheet of drawings in
accordance with 37 CFR 1.84(c). Each drawing sheet
submitted after thefiling date of the application must
beidentified aseither “ Replacement Sheet” or “New
Sheet” pursuant to 37 CFR 1.121(d).

It is requested that the submission of additional or
supplemental papers on anewly filed application be
deferred until an application number has been
received.
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Documents which have no particular time or order
of submission requirements should be filed in the
Office with materials submitted in reply to the
statutory or regulatory regquirements. Examples are
certified copies of foreign documents to support
priority in patent applications, changes of power of
attorney, or changes in mailing address following
first action.

All letters relating to a reexamination proceeding
should identify the proceeding involved by patent
number and reexamination request control number.

All letters relating to a supplemental examination
proceeding should identify the proceeding involved
by patent number and supplemental examination
reguest control number.

|. PRIORITY MAIL EXPRESS® (FORMERLY
“EXPRESSMAIL") SERVICE

Effective July 28, 2013, the United States Postal
Service (USPS) changed the name of “ ExpressMail”

to Priority Mall Expre$®. All characteristics of the

Priority Mail Express® servicearethe same asthose

of the former “Express Mail” service (although the
mailing labels differ).

The addresses that should be used for Priority Mail

Expre£s® sent to the U.S. Patent and Trademark

Officearesetforthin 37 CFR 1.1 (see MPEP § 501).

The Office does not have resources for picking up
any mail. Therefore mail should NOT be sent using
the “Hold for Pickup” service option (whereby the
mail is retained at the destination postal facility for
retrieval by the addressee). Mail sent using the“Hold
for pickup” service will not reach the Office.

See MPEP 8§ 513 for the use of the Priority Mail

Express® mailing procedures of 37 CFR 1.10.

Il. POST ALLOWANCE CORRESPONDENCE

All post alowance correspondence, except for
petitions under 37 CFR 1.313(c), should be
addressed “Mail Stop Issue Fee” Any petition filed
under 37 CFR 1.313(c) to withdraw an application

500-9

from issue after payment of the issue fee should be
clearly marked “Petition under 37 CFR 1.313(c)”
and be either filed as a Web-based ePetition (see
WwWw.uspto.gov/patents-application-processapplying-
online/epetition-resour ce-page), hand-carried to
the Office of Petitions or submitted by facsimile to
the Office of Petitionsat (571) 273-0025. See M PEP
§ 1308, subsection |.B. All other types of petitions,
if transmitted by facsimile transmission to the Office,
must be directed to the central facsimile number
((571) 273-8300).

Any paper filed after receiving the | ssue notification
should include the indicated patent number.

Since an allowed application may be issued as a
patent within about four weeks of payment of the
issuefee, all post allowance correspondence should
be filed prior to the date of issue fee payment to
ensure the papers reach the appropriate USPTO
official for consideration before the date the
application issues as a patent. See MPEP § 2732 for
a discussion of the patent term adjustment impact
of submitting amendments or other papers after a
notice of allowance has been mailed.

If the above suggestions are adopted, the processing
of both new and allowed applications could proceed
more efficiently and promptly through the U.S.
Patent and Trademark Office.

I11. HAND-DELIVERY OF PAPERS

No official paper which relates to a pending
application may be personally delivered to a TC
except papers that are directed to an application
subject to asecrecy order pursuantto 35 U.S.C. 181,
or are national security classified and that are
directed to Licensing and Review. All official patent
application related correspondence for organizations
reporting to the Commissioner for Patents (e.g., TCs,
the Office of Data Management, and the Office of
Petitions) that is hand-carried (or delivered by other
delivery services) must be delivered to the Customer
Service Window, with afew exceptions.
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Correspondence for Which Centralized Delivery of
Hand-Carried Papers Is Not Required

The following types of patent application related
correspondence may be delivered to the specific
location where they are processed instead of the
Customer Service Window. Before hand-carrying
papers to a specific location or a particular office
within the USPTO, the office should be called to
obtain its current location. Applicants should check
the USPTO website for the current telephone
number. Any such correspondence carried to the
Customer Service Window will be accepted and
routed to the appropriate office, thereby incurring a
delay before being processed. Correspondencewhich
is not related to a specific patent or patent
application, such as questions on policy, on
employment, or other general inquiry may be
hand-carried to the current designated locations
depending on the substance of the correspondence.

(A) Access Requests - Requests for access to
patent application files may be hand-carried to the

File Information Unit (FIU) on the 3rd floor of
Randolph Square, 2800 South Randolph Street,
Arlington, VA 22206. Requests for access to patent
application files that are maintained in the Image
File Wrapper system and that have not yet been
published may be hand-carried to the Public Search

Facility on the 1% floor of the Madison East
Building, 600 Dulany Street, Alexandria, VA 22314.

(B) Patent Term Extensions under 35 U.SC.
156 - Applications for patent term extension under
35 U.S.C. 156 may be hand-carried to the Office of
Patent Legal Administration (OPLA) inthe Madison
West Building, 600 Dulany Street, Alexandria, VA
22314. At the guard station in Madison West, the
security guard should call OPLA at (571) 272-7701
or (571) 272-7746 for delivery assistance.

(C) Assignmentsto be Recorded - Assignments
may be hand-carried to the Office of Public Records

Customer Service Window Randolph Square, 3rd
floor, 2800 South Randolph Street, Arlington, VA
22206.

(D) Officeof General Counsel - Correspondence
for the Office of General Counsel may be
hand-carried to the Office of General Counsel in
Room 10C20 of the Madison East Building, 600
Dulany Street, Alexandria, VA 22314. At the guard
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station in Madison East, the security guard should
call the Office of General Counsd at (571) 272-7000
for delivery assistance.

(E) Solicitor’s Office - Correspondence for the
Salicitor’s Office may be hand-carried to the
Solicitor’s Office in Room 8C43-A of the Madison
West Building, 600 Dulany Street, Alexandria, VA
22314. At the guard station in Madison West, the
security guard should call the Solicitor’s Office at
(571) 272-9035 for delivery assistance.

(F) Interference and Trial Related
Correspondence - Correspondence relating to

interferences may be hand-carried to the 1% floor
lobby of Madison East Building, 600 Dulany Street,
Alexandria, VA 22314, where a drop-off box for
hand-carried documents to be filed with the Patent
Tria and Appea Board (Board) is located.
Customers need to pass through the magnetometer
and have the materials passed through the x-ray
sensor before placing them in the drop-off box. The
drop-off box isfor interference related
correspondence only. Boxes are not permitted in the
drop-off box. Box materials should be hand-carried
to Madison East, Room 9B55-A using thefollowing
procedures. At the guard station in Madison East,
the security guard should call the Board at (571)
272-9797 to obtain authorization to allow entry into
the building for delivery to Room 9B55-A. Access
to Room 9B55-A is available from 8:30 am to 4:45
pm only. Documents/boxes hand-carried to the
drop-off box or to Room 9B55-A after 4:45 pm will
receivethe next day’ sfiling date. Customersdesiring
a stamped return receipt for their filing need to
personally bring their filing and postcard to Room
9B55-A during the hours stated above, or leave the
postcard with the filing (postcard must include
correct postage mail stamp and the address where
the postcard is to be mailed). The Board will stamp
thefiling date and mail the postcard to the customer.
Correspondencerelated to contested cases may only
be hand-carried as authorized by the Board.

(G) Secrecy Order - Applications subject to a
secrecy order pursuant to 35 U.S.C. 181, or that are
national security classified, and correspondence
related thereto, may be hand-carried to Licensing
and Review in Room 4B3L1 of the Knox Building,
501 Dulany Street, Alexandria, VA 22314. At the
guard station in Knox, the security guard should call
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Licensing and Review at (571) 272-8203 for delivery
assistance.

(H) Expedited Foreign Filing License Petitions
- Petitions for foreign filing license pursuant to 37
CFR 5.12(b) for which expedited handling is
requested and petitions for retroactive license under
37 CFR 5.25 may be hand-carried to a drop-off box
located at the guard station at the lobby of the Knox
Building, 501 Dulany Street, Alexandria, VA 22314.
Upon approaching the guard station, the delivery
personnel should state their desire to drop off the
request. Correspondence packages will be
inspected/scanned before being placed in the
drop-off box. All requests should identify afax
number, telephone number and mailing address. All
responsesto the request will be sent by fax, followed
by amailed copy. If afax number is not available,
a hardcopy will be mailed to the mailing address
provided.

(I) Petitions to Withdraw from I ssue - Petitions
to withdraw from issue may be hand-carried to the

Office of Petitions on the 7ih oor of the Madison
West Building, 600 Dulany Street, Alexandria, VA
22314. At the guard station in Madison West, the
security guard should call the Office of Petitions at
(571) 272-3282 for delivery assistance. Hand-carried
papers will be accepted between the hours of 8:30
am to 3:45 pm.

(J) Documents Requested by the Office of Data
Management - Documents requested by the Office
of Data Management may be hand-carried to the

Office of Data Management, Randol ph Square, 9'[h
floor, 2800 South Randolph Street, Arlington, VA
22206, during business hours.

(K) Office of Enrollment and Discipline (OED)
— Correspondence for the Office of Enrollment and
Discipline may be hand-carried to the receptionist
at Room 8C43-B of the Madison West Building, 600
Dulany Street, Alexandria, VA 22314. At the guard
station in Madison West, the security guard should
call the Office of Enrollment and Discipline at
571-272-4097 for delivery assistance.

(L) Office of Finance— Refund requests, deposit
account replenishments, and maintenance fee
payments may be hand-carried to the Office of
Finance receptionist in Suite 300 of the Carlyle Place
Building, 2051 Jamieson Ave., Alexandria, VA
22314. Hand-carried correspondence will only be

500-11

§502.01

accepted, and not processed. Although the
receptionist will not process any correspondence, if
the correspondence is delivered with an itemized
postcard, the receptionist will provide a delivery
receipt by date stamping the postcard. Depending
on whether the correspondenceis arefund request,
deposit account related (e.g., a deposit account
replenishment), or maintenance fee related (e.g., a
mai ntenance fee payment), the correspondence
should be placed in an envelope with REFUND,
DEPOSIT ACCOUNT, or MAINTENANCE FEE
written in dark ink across the envelope.

(M)  Office of Public Records — Requests for
certified copies of Office records including patent
and trademark copies, applications-as-filed, file
wrappers and contents, and assignment records may
be hand-carried to the Office of Public Records

Customer Service Window on the 3rd floor of
Randolph Sgquare, 2800 South Randolph Street,
Arlington, VA 22206, during business hours.

502.01 Correspondence Transmitted by
Facsimile [R-07.2015]

37 CFR 1.6 Receipt of correspondence.

*kkkk

(d) Facsimiletransmission. Except inthe cases enumerated
below, correspondence, including authorizations to charge a
deposit account, may be transmitted by facsimile. The receipt
date accorded to the correspondence will be the date on which
the completetransmission isreceived in the United States Patent
and Trademark Office, unless that date is a Saturday, Sunday,
or Federa holiday within the District of Columbia. See
paragraph (a)(3) of this section. To facilitate proper processing,
each transmission session should be limited to correspondence
to befiled in asingle application or other proceeding before the
United States Patent and Trademark Office. The application
number of a patent application, the control number of a
reexamination or supplemental examination proceeding, the
interference number of an interference proceeding, thetrial
number of atria proceeding before the Board, or the patent
number of a patent should be entered as a part of the sender's
identification on afacsimile cover sheet. Facsimiletransmissions
are not permitted and, if submitted, will not be accorded a date
of receipt in the following situations:

(1) Correspondence as specified in § 1.4(e), requiring
an original signature;

(2) Certified documents as specified in § 1.4(f);

(3) Correspondence which cannot receive the benefit
of the certificate of mailing or transmission as specified in
§1.8(a)(2)(i)(A) through (D). (F), (1) and (K), 8 1.8(a)(2)(iii)(A),
except that a continued prosecution application under § 1.53(d)
may be transmitted to the Office by facsimile;
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(4) Color drawings submitted under 8§ 1.81, 1.83
through 1.85, 1.152, 1.165, 1.173, 1.437, or 1.1026;

(5) A request for reexamination under 8 1.510 or
§1.913 or arequest for supplemental examination under § 1.610;

(6) Correspondenceto befiledinan application subject
to a secrecy order under 88 5.1 through 5.5 of this chapter and
directly related to the secrecy order content of the application;

(7) In contested cases and trials before the Patent Trial
and Appeal Board, except asthe Board may expressly authorize.

*kkk*k

The date of receipt accorded to any correspondence
permitted to be sent by facsimile transmission,
including acontinued prosecution application (CPA)
filed under 37 CFR 1.53(d), (for design applications
only) is the date the complete transmission is
received by an Office facsimile unit, unless the
transmission is completed on a Saturday, Sunday,
or Federal holiday within the District of Columbia.
Correspondence for which transmission was
completed on a Saturday, Sunday, or Federal holiday
within the District of Columbia, will be accorded a
receipt date of the next succeeding day which isnot
a Saturday, Sunday, or Federa holiday within the
Didtrict of Columbia. For example, a facsmile
transmission to the Office from California starting
on a Friday at 8:45 p.m. Pacific time and taking 20
minutes, would be completed at 9:05 p.m. Pacific
time. The compl ete transmission would be received
in the Office around 12:05 am. Eastern time on
Saturday. The receipt date accorded to the
correspondenceisthe date of the following business
day, whichinthis case, would be Monday (assuming
that Monday was not a Federal holiday within the
Didtrict of Columbia). Note, however, that if the
Certificate of Transmission is available (for
documents not proscribed by 37 CFR 1.8(8)(2)), then
the above facsimile may be considered timely filed
on Friday if it contains a Certificate of Transmission
and is in compliance with 37 CFR 1.8(a)(1)(i)(B)

and (ii).

37 CFR 1.6(d) specifiesthetypesof correspondence
which may be transmitted by facsimile. Thesewould
include CPAsfiled under 37 CFR 1.53(d) (available
for design applications only), amendments,
declarations, petitions, information disclosure
statements (IDS), terminal disclaimers, notices of
appeal and appeal briefs, requests for continued
examination (RCEs) under 37 CFR 1.114,
assignment documents, issue fee transmittals and
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authorizations to charge deposit accounts. The
situations where transmissions by facsimile are
prohibited are identified in 37 CFR 1.6(d)(1)-(7).
Prohibitions cover situations where originals are
required as specified in 37 CFR 1.4(e) and (f), and
situations where accepting a facsimile transmission
would be unduly burdensome on the Office. As a
courtesy, the Office will attempt to notify senders
whenever correspondence is sent to the Office by
facsimile transmission that falls within one of these
prohibitions. Senders are cautioned against
submitting correspondence by facsimiletransmission
which is not permitted under 37 CFR 1.6(d) since
such correspondence will not be accorded areceipt
date.

An applicant filing a CPA (for adesign application
only) by facsimile transmission must include an
authorization to charge the basic filing fee to a
deposit account or to acredit card, or the application
will be treated under 37 CFR 1.53(f) as having been
filed without the basic filing fee (as fees cannot
otherwise be transmitted by facsimile).

Thereisaspecial receipt procedurefor filing a CPA
by fax, whereby the Office will fax back a receipt
of the CPA filing if applicant submits the Office
receipt form along with the CPA filing.

37 CFR 1.6 Receipt of correspondence.

*kkk*k

(f) Facsimile transmission of a patent application under
§1.53(d). Intheevent that the Office hasno evidence of receipt
of an application under § 1.53(d) (a continued prosecution
application) transmitted to the Office by facsimile transmission,
the party who transmitted the application under § 1.53(d) may
petition the Director to accord the application under § 1.53(d)
afiling date as of the date the application under § 1.53(d) is
shown to have been transmitted to and received in the Office,

(1) Provided that the party who transmitted such
application under § 1.53(d):

(i) Informsthe Office of the previoustransmission
of the application under § 1.53(d) promptly after becoming
aware that the Office has no evidence of receipt of the

application under § 1.53(d);

(ii) Suppliesan additional copy of the previously
transmitted application under § 1.53(d); and

(i) Includes a statement which attestson a
personal knowledge basis or to the satisfaction of the Director
to the previous transmission of the application under § 1.53(d)
and is accompanied by a copy of the sending unit’s report
confirming transmission of the application under § 1.53(d) or
evidence that came into being after the complete transmission
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and within one business day of the complete transmission of the
application under § 1.53(d).

(2) The Office may require additional evidenceto
determine if the application under § 1.53(d) was transmitted to
and received in the Office on the date in question.

37 CFR 1.6(f) provides for the situation in which
the Office has no evidence of receipt of a CPA
transmitted to the Office by facsimile transmission.
37 CFR 1.6(f) requires a petition befiled requesting
that the CPA be accorded afiling date as of the date
the CPA is shown to have been transmitted to and
received in the Office. The showing must include,

inter alia, a copy of the sending unit's report
confirming transmission of the application or
evidence that came into being after the complete
transmission of the application and within one
business day of the complete transmission of the
application.

I.CENTRALIZED FACSIMILE NUMBER FOR
OFFICIAL PATENT APPLICATION RELATED
CORRESPONDENCE

A. Central Number

All patent application related correspondence
transmitted by facsimile must be directed to the
central facsimile number, with a few exceptions
below. The centra facsimile number is (571)
273-8300. Replies to Office actions including
after-final amendments that are transmitted by
facsimile must be directed to the central facsimile
number. Correspondence such as draft proposed
amendments for interviews may continue to be
transmitted by facsimile to the Technology Centers
(TCs) and should be made of record as part of the
interview summary record. See MPEP § 713.04.
Office personnel should not use their persona
facsimile numbers for official application related
correspondence. Office personnel that inadvertently
receive official application related correspondence
on a personal facsimile number must either route
(do not forward) the correspondence to the official
central facsimile number or they may, with
applicant's  (or applicant’'s  representative)
permission, make the facsimile amendment part of
an examiner’s amendment.
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B. CorrespondenceWhich May Be Sent by Facsimile
to Other Than the Central Facsimile Number

For each Office location listed below, only the
particular type of correspondence indicated may be
transmitted to the specific facsimile number at that
Office location. All other types of facsmile
transmitted correspondence must be sent to the
central facsimile number ((571) 273-8300).

(1) PCT Operations and International Patent
Legal Administration. Correspondence subseguent
tofiling in an international application before the
U.S. Receiving Office, the U.S. International
Searching Authority, or the U.S. International
Preliminary Examining Authority:

-- Papersin international applications may
be submitted by facsimileto (571) 273-3201.

-- Responses to Decisions on Petition may
be submitted by facsimile to (571) 273-0459.

Note: An international application for patent or a copy of the
international application and the basic national fee necessary to
enter national stage, as specified in 37 CFR 1.495(b), may not
be submitted by facsimile. See 37 CFR 1.6(d)(3) (referencing
37 CFR 1.8(a)(2)(i)(D) and (F)). Subsequent correspondence
may be transmitted by facsimile in an application before the
U.S. Receiving Office, the U.S. International Searching
Authority, or the U.S. International Preliminary Examining
Authority, but it will not receive the benefit of any certificate
of transmission (or mailing). See 37 CFR 1.8(a)(2)(i)(E).
Correspondence filed during the national stage, subsequent to
entry, is handled in the same manner as a U.S. to national
application.

-- PCT Help Desk contact information:
Telephone number: (571) 272-4300.
Facsimile number: (571) 273-0419.

(2) Office of Data Management. Payment of
an issue fee and any required publication fee by
authorization to charge a deposit account or credit
card, and drawings may be submitted to facsimile
number (571) 273-2885.

Note: Although submission of drawings by facsimile may
reduce the quality of the drawings, the Office will generally
print the drawings as received.

Office of Data Management tel ephone numbers to
check on receipt of payment: (571) 272-4200 or
1-888-786-0101.

(3) Electronic Business Center (EBC).
Requests for Customer Number Data Change
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(PTO/SB/124), and Requestsfor a Customer Number
(PTO/SB/125) may be submitted viafacsimile to
(571) 273-0177.

Note: The EBC may aso be reached by email at:
ebc@uspto.gov. EBC telephone number for customer service
and assistance: 866-217-9197.

(4) Assignment Branch. Assignments or other
documents affecting title may be submitted via
facsimile to (571) 273-0140.

Note: Only documentswith an identified patent application
or patent number, asingle cover sheet to record a single type of
transaction, and the fee paid by an authorization to charge a
USPTO deposit account or credit card may be submitted via
facsimile. Customers may submit documents directly into the
automated Patent and Trademark Assignment System and
receive the resulting recordation notice at their facsimile
machine. (Assignment documents submitted through the
Electronic Patent Assignment System also permit the recordation
notice to be faxed to customers.) Credit card paymentsto record
assignment documents are acceptable, and use of the Credit
Card form (PTO-2038) isrequired for the credit card information
to be separated from the assignment records.

Assignment Branch tel gphone number for assistance:
(571) 272-3350.

(5) Central Reexamination Unit (CRU). Ex
parte and I nter partes reexamination correspondence,
except for the initial request: (571) 273-9900
facsimile number.

Note: Correspondence rel ated to reexamination proceedings
will be separately scanned in the CRU.

CRU telephone number for customer service and
inquiries: (571) 272-7705.

(6) Patent Trial and Appeal Board.
Correspondencerelated to contested casesand trials
permitted to be transmitted by facsimile (only where
expressly authorized, see 37 CFR 1.6(d)(7)): (571)
273-0042 facsimile number.

(7) Office of the General Counsel.
Correspondence permitted to be transmitted by
facsimileto the Office of the General Counsdl: (571)
273-0099 facsimile number.

(8) Office of the Solicitor. Correspondence
permitted to be transmitted by facsimileto the Office
of the Solicitor: (571) 273-0373 facsimile number.

(9) Licensing and Review. Petitionsfor a
foreign filing license pursuant to 37 CFR 5.12(b),
including apetition for aforeign filing license where
thereis no corresponding U.S. application (37 CFR
5.13): (571) 273-0185 facsimile number.
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Note: Correspondence to be filed in a patent application
subject to a secrecy order under 37 CFR 5.1 to 5.5 and directly
related to the secrecy order content of the application may not
be transmitted viafacsimile. See 37 CFR 1.6(d)(6).

(10) Office of Petitions. Petitionsto withdraw
fromissue: (571) 273-0025 facsimile number

Note: All other types of petitions must be directed to the
central facsimile number (571) 273-8300. Petitions sent to the
central facsimile number should be marked " Special Processing
Submission.”

(11) Office of the Enrollment and Discipline
Correspondence permitted to be transmitted to the
Office of the Enrollment and Discipline: (571)
273-0074 facsimile number.

(12) Office of Finance. Refund requests,
deposit account inquiries, and maintenance fee
payments: (571) 273-6500 facsimile number. Office
of Finance telephone number for customer service
and inquiries: (571) 272-6500.

(13) Office of Public Records. Requests for
certified copies of Officerecords may betransmitted
to: (571) 273-3250 facsimile number. The Office of
Public Records' Patent and Trademark Copy
Fulfillment Branch telephone number for customer
service and inquiries: (571) 272-3150.

I1.CORRESPONDENCE RELATIVETO PATENTS
AND PATENT APPLICATIONSWHERE FILING
BY FACSIMILE TRANSMISSION ISNOT
PERMITTED

As set forth in 37 CFR 1.6(d), facsimile
transmissions are not permitted and, if submitted,
will not be accorded adate of receipt inthefollowing
situations:

(A) A document that isrequired by statute to be
certified (see 37 CFR 1.4(f));

(B) A national patent application specification
and drawing (provisional or nonprovisional) or other
correspondence for the purpose of obtaining an
application filing date, other than a continued
prosecution application filed under 37 CFR 1.53(d);

(C) Aninternational application for patent;
(D) Aninternational design application;

(E) A copy of the international application and
the basic national fee necessary to enter the national
stage, as specified in 37 CFR 1.495(b);
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(F) A third-party submission under 37 CFR
1.290;

(G) Correspondence relating to registration to
practice before the Patent and Trademark Officein
patent cases, enrollment and disciplinary
investigations, or disciplinary proceedings;

(H) Color drawings submitted under 37 CFR
1.81,1.83-1.85, 1.152, 1.165, 1.173, 1.437 , or
1.1026;

() A request for reexamination under 37 CFR
1.5100r 37 CFR 1.913;

(J) A reguest for supplemental examination
under 37 CFR 1.610;

(K) Correspondence to befiled in a patent
application subject to asecrecy order under 37 CFR
5.1 - 5.5 and directly related to the secrecy order
content of the application; and

(L) Correspondence to befiled in a contested
case or trial before the Patent Trial and Apped
Board, except asthe Board may expressy authorize.

Applicants are reminded that the facsimile process
may reduce the quality of the drawings, and the
Officewill generally print the drawings as received.

See MPEP § 1834.01 for a discussion concerning
facsimile transmissionsin PCT applications.

502.02 Correspondence Signature
Requirements[R-07.2015]

37 CFR 1.4 Nature of correspondence and signature
requirements.

*hkkk*k

(d)(1) Handwritten signature. Each piece of
correspondence, except as provided in paragraphs (d)(2), (d)(3),
(d)(4), (e) and (f) of this section, filed in an application, patent
file, or other proceeding in the Office which requiresaperson’s
signature, must:

(i) Beanorigina, that is, have an original
handwritten signature personally signed, in permanent dark ink
or its equivalent, by that person; or

(ii) Beadirect or indirect copy, suchasa
photocopy or facsimile transmission (§ 1.6(d)), of an original.
In the event that a copy of the original isfiled, the original
should be retained as evidence of authenticity. If a question of
authenticity arises, the Office may reguire submission of the
original.

(2) Ssignature. An S-signature isasignature inserted
between forward slash marks, but not a handwritten signature
as defined by paragraph (d)(1) of this section. An S-signature
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includes any signature made by electronic or mechanical means,
and any other mode of making or applying a signature other
than ahandwritten signature as provided for in paragraph (d)(1)
of thissection. Correspondence being filed in the Officein paper,
by facsimile transmission as provided in § 1.6(d), or viathe
Office electronic filing system as an attachment as provided in
§1.6(a)(4), for a patent application, patent, or a reexamination
or supplemental examination proceeding may be S-signature
signed instead of being personally signed (i.e., with a
handwritten signature) as provided for in paragraph (d)(1) of
this section. The requirements for an S-signature under this
paragraph (d)(2) of this section are as follows.

(i) The S-signature must consist only of letters, or
Arabic numerals, or both, with appropriate spaces and commas,
periods, apostrophes, or hyphensfor punctuation, and the person
signing the correspondence must insert his or her own
S-signature with afirst single forward slash mark before, and a
second single forward slash mark after, the S-signature (e.g.,
/Dr. James T. Jones, Jr./); and

(ii) A patent practitioner (8 1.32(a)(1)), signing
pursuant to 88 1.33(b)(1) or 1.33(b)(2), must supply hisher
registration number either as part of the S-signature, or
immediately below or adjacent to the S-signature. The number
(#) character may be used only as part of the S-signature when
appearing before a practitioner’sregistration number; otherwise
the number character may not be used in an S-signature.

(iii) Thesigner’'s name must be:

(A) Presented in printed or typed form
preferably immediately below or adjacent the S-signature, and

(B) Reasonably specific enough so that the
identity of the signer can be readily recognized.

(3) Electronically submitted correspondence.
Correspondence permitted viathe Office el ectronic filing system
may be signed by a graphic representation of a handwritten
signature as provided for in paragraph (d)(1) of this section or
agraphic representation of an S-signature as provided for in
paragraph (d)(2) of this section when it is submitted viathe
Office electronic filing system.

(4) Certifications—

(i) Certification asto the paper presented. The
presentation to the Office (whether by signing, filing, submitting,
or |ater advocating) of any paper by a party, whether a
practitioner or non-practitioner, constitutes a certification under
§11.18(b) of thissubchapter. Violations of § 11.18(b)(2) of this
subchapter by a party, whether a practitioner or non-practitioner,
may result in the imposition of sanctions under § 11.18(c) of
this subchapter. Any practitioner violating § 11.18(b) of this
subchapter may also be subject to disciplinary action. See §
11.18(d) of this subchapter.

(ii) Certification asto the signature. The person
inserting a signature under paragraph (d)(2) or (d)(3) of this
section in a document submitted to the Office certifies that the
inserted signature appearing in the document is his or her own
signature. A person submitting a document signed by another
under paragraph (d)(2) or (d)(3) of this sectionis obligated to
have areasonable basis to believe that the person whose
signature is present on the document was actually inserted by
that person, and should retain evidence of authenticity of the
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signature. Violations of the certification as to the signature of
another or aperson’sown signature as set forth in this paragraph
may result in the imposition of sanctions under § 11.18(c) and
(d) of this chapter.

(5) Forms. The Office provides formsto the public to
usein certain situationsto assist in thefiling of correspondence
for acertain purpose and to meet certain requirementsfor patent
applications and proceedings. Use of theformsfor purposesfor
which they were not designed is prohibited. No changesto
certification statements on the Office forms (e.g., oath or
declaration forms, terminal disclaimer forms, petition forms,
and nonpublication request forms) may be made. The existing
text of aform, other than a certification statement, may be
modified, deleted, or added to, if all text identifying the form
as an Office form is removed. The presentation to the Office
(whether by signing, filing, submitting, or later advocating) of
any Officeform with text identifying the form asan Officeform
by aparty, whether apractitioner or non-practitioner, constitutes
acertification under § 11.18(b) of this chapter that the existing
text and any certification statements on the form have not been
altered other than permitted by EFS-Web customization.

(e) Thefollowing correspondence must be submitted with
anoriginal handwritten signature personally signed in permanent
dark ink or its equivalent:

(1) Correspondence requiring aperson's signature and
relating to registration to practice before the Patent and
Trademark Officein patent cases, enrollment and disciplinary
investigations, or disciplinary proceedings; and

(2) Paymentsby credit cards where the payment is not
being made via the Office's electronic filing systems.

(f) When adocument that is required by statute to be
certified must be filed, a copy, including a photocopy or
facsimile transmission, of the certification is not acceptable.

*kkkk

(h) Ratification/confirmation/evidence of authenticity: The
Office may require ratification, confirmation (which includes
submission of aduplicate document but with aproper signature),
or evidence of authenticity of a signature, such as when the
Office has reasonable doubt as to the authenticity (veracity) of
thesignature, e.g., wherethere are variations of asignature, or
wherethe signature and the typed or printed name, do not clearly
identify the person signing.

Correspondence filed in the Office, which requires
a person’s signature, may be filed with one of two
types of signatures. (A) handwritten signature; and
(B) “S-signature.” See 37 CFR 1.4(d).

I. HANDWRITTEN SIGNATURE

A person’s handwritten signature may be an original
or a copy thereof, except where an origina
handwritten signatureisrequired pursuant to 37 CFR
1.4(e). Theword original, as used herein, is defined
as correspondence which is personaly signed in
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permanent dark ink or its equivalent by the person
whose signature appears thereon. Dark ink or
equivalent permits traditional ink and newer
non-liquid gel typeink technologies. Sinceincoming
correspondenceiselectronically stored and scanned
as ablack and white image, adark color isrequired
so that the scanned image is legible. Where copies
of correspondence are acceptable, photocopies or
facsimile transmissions may be filed. For example,
aphotocopy or facsimiletransmission of an original
of an amendment, declaration (e.g., under 37 CFR
1.63 or 1.67), petition, issue fee transmittal form,
and authorization to charge a deposit account or a
credit card may be submitted in apatent application.
Where copies are permitted, second and further
generation copies (i.e, copy of a copy) are
acceptable. For example, a client may fax a paper
to an attorney and the attorney may then fax the
paper to the Office, provided the paper iseligibleto
be faxed (see MPEP § 502.01). The original, if not
submitted to the Office, should be retained as
evidence of proper execution in the event that
guestions arise asto the authenticity of the signature
reproduced on the photocopy or
facsimile-transmitted correspondence. If a question
of authenticity arises, the Office may require
submission of the original.

37 CFR 1.4(d)(1) coversall handwritten signatures,
except for the handwritten signatures on the types
of correspondence covered by 37 CFR 1.4(e). The
requirement in 37 CFR 1.4(d)(1) of permanent dark
ink or itsequivalent relatesto whether ahandwritten
signatureiscompliant and isnot limiting on the type
of handwritten signature that is covered by 37 CFR
1.4(d)(1). Thus, 37 CFR 1.4(d)(1) would cover
handwritten signatures in red ink or in pencil;
although, under 37 CFR 1.4(d)(1) neither would be
acceptable since red ink is not dark, and pencil is
not permanent. A scanned image of a document that
contains a handwritten signature filed via the
Office's eectronic filing system is permitted as a
copy under 37 CFR 1.4(d)(1)(ii). A signature applied
by an electric or mechanical typewriter directly to
paper isnot ahandwritten signature, whichisapplied
by hand. Accordingly, if a typewriter applied
signature is used, it must meet the requirements of
37 CFR 1.4(d)(2). Adding forward dlashes to a
handwritten (or hand-printed) ink signature that is
personally applied will not cause the signatureto be
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treated under 37 CFR 1.4(d)(2). Such a signature
will be treated under 37 CFR 1.4(d)(1) or (e) with
the slashes ignored. The end product from a
manually applied hand stamp or from a signature
replication or transfer means (such as by pen or by
screen) appearsto be a handwritten signature, but is
not actualy handwritten, and would be treated under
37 CFR 1.4(d)(2). An €electronic reproduction of a
handwritten signature, e.g., scanned, that is
electronically applied to a document is not a
personally signed original document under 37 CFR
1.4(d)(2)(i)) and reproductions of  such
correspondence cannot be copies under 37 CFR
1.4(d)(1)(ii)). A graphic representation of a
handwritten signature as provided for in 37 CFR
1.4(d)(1) will be accepted when submitted via the
Office electronic filing system, pursuant to 37 CFR

1.4(d)(3).

1. SSIGNATURE

The second type of signature is an S-signature. See
37 CFR 1.4(d)(2). An S-signature is a signature
inserted between forward slash marks, but not a
handwritten signature as defined by 37 CFR
1.4(d)(1) or (e). An S-signature includes any
signature made by electronic or mechanical means,
and any other mode of making or applying a
signature not covered by either a handwritten
signature of 37 CFR 1.4(d)(1) or (€). The S-signature
can be used with correspondence e.g., oaths and
affidavits filed in the Office in paper, by facsimile
transmission as provided in 37 CFR 1.6(d), or via
the Office electronic filing system as an attachment
as provided in 37 CFR 1.6(a)(4), for a patent
application, a patent, or a reexamination or
supplemental examination proceeding. 37 CFR
1.4(d) does not authorize filing correspondence by
email. The S-signature cannot be used for
correspondence that requires a person’s signature
and relates to (1) registration to practice before the
USPTO, (2) payments by credit card where a paper
including the signature is submitted to the USPTO
by means other than the Office’s electronic filing
systems, and (3) filing a document that is required
by statute to be certified. See 37 CFR 1.4(e). A
legible electronic image of a handwritten signature
inserted, or copied and pasted by the person signing
the correspondenceinto the correspondence may be
considered to be an acceptable signature under
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1.4(d)(2) provided the signature is surrounded by a
first single forward slash mark before the electronic
image and a second single forward slash mark after
the electronic image and includes the signers name
below or adjacent to the signature as required.

An S-signature must consist only of letters, or Arabic
numerals, or both, with appropriate spaces and
punctuation (i.e., commas, periods, apostrophes, or
hyphens). “Letters’ include English and non- English
alphabet letters, and text characters (e.g., Kanji).
Non-text, graphic characters (e.g., a smiley face
created in the True Type Wing Dings font) are not
permitted. “Arabic numerals’ arethe numeraso, 1,
2,3 4,5, 6,7, 8 and 9, which are the standard
numeralsused in the United States. To accommodate
asmany varieties of names as possible, asigner may
select any combination of letters, Arabic numerals,
or both, for his or her S-signature under 37 CFR
1.4(d)(2)(i). The person signing the correspondence
must insert his or her own S-signature with a first
singleforward slash mark before, and asecond single
forward slash mark after, the S-signature (e.g., /Dr.
James T. Jones, Jr./). Additional forward slashes are
not permitted as part of the S-signature. The
presentation of just letters and Arabic numerals as
an S-signature without the S-signature being placed
between two forward slashes will be treated as an
unsigned document.

Commas, periods, apostrophes, and hyphens are
often found in names and will therefore be found in
many S-signatures. These punctuation marks and
appropriate spaces may be used with letters and
Arabic numerals in an S-signature. A sample
S-signatureincluding punctuation marks and spaces,
between two forward slashes, is: /John P. Doel.
Punctuation marks, per se, are not punctuation and
are not permitted without proper association with
letters and Arabic numerals. An S-signature of only
punctuation marks would be improper (e.g., /- - -/).
In addition, punctuation marks, such as question
marks (e.g., /?7??/), are often utilized to represent an
intent not to sign adocument and may beinterpreted
to be a non- bona fide attempt at a signature, in
addition to being improper.

Script fonts are not permitted for any portion of a

document except the S-signature. See 37 _CFR
1.52(b)(2)(ii). Presentation of a typed name in a
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script font without the typed name being placed
between the required slashes does not present the
proper indiciamanifesting an intent to sign and will
be treated as an unsigned document.

37 CFR 1.4(d)(2)(i) also defines who can insert an
S-signature into a document. 37 CFR 1.4(d)(2)(i)
reguiresthat aperson, which includesapractitioner,
must insert his or her own signature using letters
and/or Arabic numerals, with appropriate commas,
periods, apostrophes, or hyphens as punctuation and
gpaces. The “must insert his or her own signature”
requirement is met by the signer directly typing his
or her own signature using a keyboard. The
requirement does not permit one person (e.g., a
secretary) to typein the signature of asecond person
(e.g., apractitioner) even if the second person directs
the first person to do so. A person physically unable
to use a keyboard, however, may, while
simultaneously reviewing the document for
signature, direct another person to press the
appropriate keys to form the S-signature.

For consistency purposes, and to avoid raising a
doubt as to who has signed, the same S-signature
should be utilized each time, with variations of the
signature being avoided. The signer should review
any indicia of identity of the signer in the body of
the document, including any printed or typed name
and registration number, to ensure that the indicia
of identity in the body of the document is consistent
with how the document is S-signed. Knowingly
adopting an S-signature of another is not permitted.

While an S-signature need not be the name of the
signer of the document, the Office strongly suggests
that each signer use an S-signature that has his or
her full name. The Office expectsthat where persons
do not sign with their name it will be because they
areusing an S-signaturethat isthe usual S-signature
for that person, which is his or her own signature,
and not something that is employed to obfuscate or
misidentify the signer. Titles may be used with the
signer’s S-signature and must be placed between the
dash marks(e.g., /Dr. John Doe/), or with the printed
or typed version of the name.

37 CFR 1.4(d)(2)(ii) requires that a practitioner (37
CFR _1.32(a)(1)) signing pursuant to 37 CFR
1.33(b)(1) or (b)(2) must place hisor her registration
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number, either as part of, or adjacent, his or her
S-signature. A number character (#) may only be
used in an S-signatureif itisprior to apractitioner’s
registration number that is part of the S-signature.
For an application filed on or after September 16,
2012, when a practitioner is signing as an applicant
as defined in 37 CFR 1.42 (e.g., as an inventor), a
registration number is not required and should not
be supplied to avoid confusion asto which basisthe
practitioner is signing, e.g., as a practitioner or as
theapplicant. A patent practitioner signing on behalf
of ajuristic entity applicant (see 37 CFR 1.33(b)(3))
IS signing as a patent practitioner and thus must
provide his or her registration number. For
applicationsfiled before September 16, 2012, when
a practitioner is signing as an applicant as defined
in preAIA 37 CFR 1.41 or as an assignee a
registration number is not required and should not
be supplied for the reasons noted above.

The signer’s name must be (A) presented in printed
or typed form preferably immediately below or
adjacent the S-signature, and (B) reasonably specific
enough so that the identity of the signer can be
readily recognized. See 37 CFR 1.4(d)(2)(iii)(A).
The printed or typed name requirement is intended
to describe any manner of applying the signer’sname
to the document, including by a typewriter or
machine printer. It could include a printer
(mechanical, electrical, optical, etc.) associated with
a computer or a facsimile machine but would not
include manual or hand printing. See 37 CFR
1.52(a)(1)(iv). The printed or typed name may be
inserted before or after the S-signature is applied,
and it does not have to be inserted by the S-signer.
A printed or typed name appearing in the | etterhead
or body of a document is not acceptable as the
presentation of the name of the S-signer. A graphic
representation of an S-signature as provided for in
37 CFR 1.4(d)(2) with be accepted when submitted
via the Office electronic filing system, pursuant to
37 CFR 1.4(d)(3).

I11. CERTIFICATIONS

37 CFR 1.4(d)(4)(i) establishesthat the presentation
to the Office (whether by signing, filing, submitting,
or later advocating) of any paper by aparty, whether
a practitioner or non- practitioner, constitutes a
certification under 37 CFR 11.18(b) of this chapter.
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37 CFR 1.4(d)(4)(ii) establishes certifications as to
the signature of another for a person submitting a
document signed by another under 37 CFR 1.4(d)(2)
or 37 CFR 1.4(d)(3) . Thus, the submitting person
isobligated to have areasonable basisto believe that
the person whose signature is present on the
document actually inserted the signature on the
document. Such reasonable basis does not require
an actual knowledge but does require some reason
to believe the signature is appropriate. For example,
where a practitioner emails a 37 CFR 1.63
declaration to an inventor for signature by the
inventor and receives an executed declaration by the
inventor in return from the inventor, reasonable basis
would exist. Evidence of authenticity should be
retained. This may involve retaining the emails sent
to the inventor and any cover letter or email (with
the signed document as an attachment) back to the
practitioner from theinventor in the examplerelating
to execution of a 37 CFR 1.63 declaration.

37 CFR 1.4(d)(4)(ii) further establishesthat aperson
inserting a signature under 37 CFR 1.4(d)(2) or 37
CFER 1.4(d)(3) in adocument submitted to the Office
certifies that the inserted signature appearing in the
document is his or her own signature. Thisis meant
to prohibit afirst person from requesting a second
person to insert the first person’s signature in a
document. While the certification is directed at the
person inserting another S- signature, the person
reguesting the inappropriate insertion may also be
subject to sanctions.

37 CFR 1.4(d)(4)(ii) additionally establishes that
violations of the certifications asto the signature of
another or a person’s own signature, set forth in 37
CFR 1.4(d)(4)(ii) , may result in the imposition of
sanctions under 37 CFR 11.18(c) and (d).

V. RATIFICATION, CONFIRMATION, OR
EVIDENCE OF AUTHENTICITY

Pursuant to 37 CFR 1.4(h), the Office may
additionally inquirein regard to asignature so as to
identify the signer and clarify the record where the
identity of the signer isunclear. An example of when
ratification or confirmation of a signature may be
required is when there are variations in a signature
or whenever anamein an S-signature is not exactly
the same as the name indicated as an inventor, or a
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practitioner of record. Hence, whatever signature is
adopted by a signer, that signature should be
consistently used on al documents. Also addressed
isthe treatment of variationsin asignature or where
aprinted or typed name accompaniesthe S-signature
but theidentity of the signer isunclear. In such cases,
the Office may require ratification or confirmation
of a signature. Ratification requires the person
ratifying to state he/she personally signed the
previoudly submitted document aswell as, if needed,
the submission of a compliant format of the
signature. Confirmation includes submitting a
duplicate document, which is compliantly signed if
the previous signature was noncompliant (as opposed
to unclear).

In lieu of ratification, the Office may require a
resubmission of a properly signed duplicate
document. Resubmission of a document may be
required, for example, where ratification alone is
inappropriate, such as where the image of the
signatureisof such poor quality (e.g., illegiblefont)
that the Office is unable to store or reproduce the
document with the signature image.

Ratification or confirmation alone does not provide
a means for changing the name of a signer. For
example, when an inventor changes her/his name
and the inventor desires to change her/his name in
the nonprovisional application, such change must
be by way of a request under 37 CFR 1.48(f). See

MPEP 88 602.01(c)(2) and 602.08(b).

In addition, the Office may require evidence
of authenticity where the Office has reasonable
doubt as to the authenticity (veracity) of the
signature. Evidence of authenticity may include
evidence establishing a chain of custody of a
document from the person signing the document to
the person filing the document. Proper evidence of
a chain of custody will aid in avoiding the impact
of repudiation of a signature.

Where there has been abona fide attempt to follow
the rule, but where there is some doubt as to the
identity of the signer of a signed document, the
Office may requireratification of the signature. Note,
ratification would only be an effective remedy if the
signer was a proper party to have executed the
document to beratified. For example, a practitioner
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of record may ratify his or her signature on an
amendment, but not the signature of a secretary who
is not a practitioner or inventor in the application.
A registered practitioner may, however, ratify the
amendment made by another registered practitioner
but may not ratify adocument required to be signed
by an inventor, such as a 37 CFR 1.63 declaration.
Similarly, an inadvertent typographical error or
simple misspelling of a name will be treated as a

bona fide attempt to follow the rule, which would
reguire ratification only where there is some doubt
asto the identity of the signer rather than be treated
asan unsigned paper requiring resubmission. Where
there is an obvious typographical error so that the
Office does not have some doubt as to the identity
of the signer (and therefore notification to applicant
isnot needed), further action by applicant would not
be required and, where appropriate, the obviouserror
will be noted in the record.

The inadvertent failure to follow the format and
content of an S-signature will be treated as a bona
fide attempt at a signature but the paper will be
considered as being unsigned correspondence.
Examples of correspondence that will be treated as
unsigned are (A) the S-signature is not enclosed in
forward dashes, (B) the S-signature is composed of
non-text graphic characters (e.g., asmiley face) and
not letters and numerals, and (C) the S-signature is
not aname and thereisno other accompanying name
adjacent or below the S-signature so that the identity
of the signer cannot be readily recognized.

If the signer, after being required to ratify or
resubmit a document with a compliant signature,
repeats the same S-signature in reply without
appropriate correction, the reply will not be
considered to be a bona fide attempt to reply, and
no additional time period will be given to submit a
properly signed document.

V.CERTIFICATION OF DOCUMENTSPROVIDED
FOR BY STATUTE

When a statute requires or permits the Director to
require a document to be certified (such as the
requirement in 37 CFR 1.55 for a certified copy of
a foreign patent application pursuant to 35 U.S.C.
119 or acertified copy of aninternational application
pursuant to 35 U.S.C. 365) a copy of the
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certification, including a photocopy or facsimile
transmission, will not be acceptable. Note that for
applications filed under 35 U.S.C. 111(a), foreign
priority documents retrieved by the Office from a
foreign intellectual property office that participates
with the Office in a priority document exchange
(PDX) agreement can serve as the certified copy
provided the requirements of 37 CFR 1.55(h) are
met. The requirement for an original certification
does not apply to certifications such as required
under 37 CFR 1.8 since these certifications are not
provided for by statute.

502.03 Communications via I nternet
Electronic Mail (email) [R-07.2015]

The Office published a Patent I nternet Usage Policy
to:

(A) establish apolicy for use of the Internet by
the Patent Examining Corpsand other organizations
within the USPTO,

(B) address use of the Internet to conduct
interview-like communications and other forms of
forma and informa communications,

(C) publish guidelines for locating, retrieving,
citing, and properly documenting scientific and
technical information sources on the Internet,

(D) inform the public how the USPTO intends
to use the Internet, and

(E) establish aflexible Internet policy framework
which can be modified, enhanced, and corrected as
the USPTO, the public, and customerslearn to use,
and subsequently integrate, new and emerging
Internet technology into existing business
infrastructures and everyday activities to improve
the patent application, examining, and granting
functions.

See Internet Usage Policy, 64 FR 33056 (June 21,
1999). The Articles of the Patent Internet Usage
Policy pertinent to communications via electronic
mail are summarized below. See MPEP § 904.02(c)
for information pertinent to Internet searching, and
MPEP § 707.05(e) for information pertaining to the
citation of electronic documents. See also MPEP
8§ 713.04 for recordation of email interviews.
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. CONFIDENTIALITY OF PROPRIETARY
INFORMATION (ARTICLE 4)

If security and confidentiality cannot be attained for
a gpecific use, transaction, or activity, then that
specific use, transaction, or activity shall NOT be
undertaken/conducted.

All use of the Internet by Patent Organization
employees, contractors, and consultants shall be
conducted in amanner that ensures compliance with
confidentiality requirements in statutes, including
35 U.S.C. 122, and regulations. Where a written
authorization is given by the applicant for the
USPTO to communicate with the applicant via
Internet email, communications via Internet email
may be used.

Backup, archiving, and recovery of information sent
or received via the Internet is the responsibility of
individual users. The OCIO does not, and will not,
as anormal practice, provide backup and recovery
servicesfor information produced, retrieved, stored,
or transmitted to/from the Internet.

[I.COMMUNICATIONSVIATHE INTERNET AND
AUTHORIZATION (ARTICLE 5)

Communications via Internet email are at the
discretion of the applicant. All Internet
communications between USPTO employees and
applicants must be made using USPTO tools.

Without awritten authorization by applicant in place,
the USPTO will not respond via Internet email to
any Internet correspondence which contains
information subject to the confidentiality requirement
asset forthin 35 U.S.C. 122. A paper copy of such
correspondence and response will be placed in the
appropriate patent application. Except for
correspondence that only sets up an interview time,
all correspondence between the Office and the
applicant including applicant's representative must
be placed in the appropriate patent application. If an
email contains any information beyond scheduling
an interview such as an interview agenda or
authorization, it must be placed in the application.

For those applications where applicant wishes to
communicate with the examiner via Internet
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communications, e.g., email or video conferencing
tools, the following is a sample authorization form
which may be used by applicant:

“Recognizing that Internet communications are not
secure, | hereby authorize the USPTO to
communi cate with the undersigned and practitioners
in accordance with 37 CFR 1.33 and 37 CFR 1.34
concerning any subject matter of this application by
video conferencing, instant messaging, or electronic
mail. | understand that a copy of these
communications will be made of record in the
application file”

A written authorization may be withdrawn by filing
a signed paper clearly identifying the original
authorization. Thefollowing isasampleform which
may be used by applicant to withdraw the
authorization:

“The authorization given on , to the USPTO
to communicate with any practitioner of record or
acting in a representative capacity in accordance
with 37 CFR 1.33 and 37 CFR 1.34 concerning any
subject matter of this application via video
conferencing, instant messaging, or electronic mail
is hereby withdrawn”

Where a written authorization is given by the
applicant, communications vialnternet email, other
than those under 35 U.S.C. 132 or which otherwise
require a signature, may be used. In such case, a
printed copy of the Internet email communications
MUST be given a paper nhumber, entered into the
Patent Application L ocating and Monitoring System
(PALM) and entered in the patent application file
(Doc Code isEMAIL). A reply to an Office action
may NOT be communicated by applicant to the
USPTO via Internet email. If such a reply is
submitted by applicant via Internet email, a copy
will be placed in the appropriate patent application
file with an indication that the reply is NOT
ENTERED.

USPTO employees are NOT permitted to initiate
communications with applicants via Internet email
unless there is a written authorization of record in
the patent application by the applicant.
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If applicant has authorized | nternet communications,
USPTO employees may respond to Internet email
and initiate communications with applicants via
Internet email.

All reissue applications are open to publicinspection
under 37 CFR 1.11(a) and all papers relating to a
reexamination proceeding which have been entered
of record in the patent or reexamination file are
open to public inspection under 37 CFR 1.11(d).
USPTO employees are NOT permitted to initiate
communications with applicant in a reissue
application or a patentee of a reexamination
proceeding via Internet email unless written
authorization is given by the applicant or patentee.

[11. AUTHENTICATION OF SENDER BY A
PATENT ORGANIZATION RECIPIENT (ARTICLE
6)

The misrepresentation of a sender’s identity (i.e.,
spoofing) is a known risk when using electronic
communications. Therefore, Patent Organization
users have an obligation to be aware of thisrisk and
conduct their Internet activities in compliance with
established procedures.

Internet email must be initiated by a registered
practitioner, or an applicant in a pro se application,
and sufficient information must be provided to show
representative capacity in compliance with 37 CFR
1.34. Examples of such information include the
attorney registration number, attorney docket
number, and patent application number.

Similar to the policy set forth in MPEP 100 for
handling telephone calls, when responding to an
email, no information should be disclosed until the
identity of the requester can be adequately verified.
Examiners should verify the identity of the person
by checking PALM or the application file, such as
checking the email address previously provided in
PALM or the application.

IV. USE OF ELECTRONIC MAIL SERVICES
(ARTICLE 7)

Once email correspondence has been received from

the applicant, as set forth in Patent Internet Usage
Policy Article 4, such correspondence must be
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responded to appropriately. The Patent Examiner
may respond to an applicant’s email correspondence
by telephone, fax, or other appropriate means.

V.INTERVIEWS (ARTICLE 8)

Internet email and instant messaging shall NOT be
used to conduct an exchange of communications
similar to those exchanged during telephone or
personal interviews unless a written authorization
has been given under Patent Internet Usage Policy
Article5to use Internet email. In such cases, a paper
copy of the Internet email or instant messaging
contents MUST be made and placed in the patent
application file, as required by the Federal Records
Act, in the same manner as an Examiner Interview
Summary Formis entered.

USPTO video conferencing tools, such as WebEXx ,
may be used to conduct examiner interviewsin both
published and unpublished applications under the
Patent Internet Usage Policy. Authorization by the
practitioner is required and must be obtained prior
to sending a meeting invite using Outlook/\WebEX.
Authorization is required to confirm that the
practitioner is able to conduct a WebEXx interview
and to confirm the email address to which the
invitation must be sent. The practitioner's
participation in the interview is considered consent
to the use of the video conferencing tool for the
interview.

All Internet communications between USPTO
employees and applicants must be made using
USPTO tools. Video conferencing communications
must be hosted by USPTO personnel. No personal
phones, email, PDAS, etc. may be used by USPTO
employees for Official communications.

V1. POLICY GUIDANCE AND CLARIFICATIONS
(ARTICLE 13)

Within the Patent Organization, any questions
regarding Internet usage policy should be directed
to the user's immediate supervisor. Non-USPTO
personnel should direct their questionsto the Office
of the Deputy Commissioner for Patent Examination
Policy.
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502.04 Duplicate Copiesof Correspondence
[R-08.2012]

37 CFR 1.4 Nature of correspondence and signature

requirements.
*kkkk

(b) Since each file must be completein itself, a separate
copy of every paper to befiled in a patent, patent file, or other
proceeding must be furnished for each file to which the paper
pertains, even though the contents of the papersfiled in two or
more files may be identical. The filing of duplicate copies of
correspondence in the file of an application, patent, or other
proceeding should be avoided, except in situationsin which the
Office requires the filing of duplicate copies. The Office may
dispose of duplicate copies of correspondence in thefile of an
application, patent, or other proceeding.

*kkk*k

When the Office does not require duplicate copies
of a paper, the filing of multiple copies may cause
a delay in processing by the Office. Accordingly,
the Office may discard duplicate copies of
correspondencefiled in an application or patent file.

502.05 Correspondence Transmitted by
EFS-Web [R-07.2015]

|.LEGAL FRAMEWORK FOR EFS'WEB

TheApril 2011 version of the Legal Framework for
EFS-Web is posted on the USPTO website at
www.uspto.gov/patents-application-processapplying-
online/legal-framewor k-efs-web-06april1l. The
information in this M PEP section isan update to the
April 2011 version of the Legal Framework, which
was based on the following Federal Register notices
with minor editorial changes: Legal Framework for
Electronic Filing System - Web (EFS-Web), 74 FR
55200 (October 27, 2009); Revised Procedure for
Public Key Infrastructure Certificates, 74 FR 66955
(December 17, 2009); and Electronic Filing System
— Web (EFS-Web) Contingency Option, 75 FR
27986 (May 19, 2010)

A. General Information on EFS-Web

EFS-Web isthe United States Patent and Trademark
Office's (USPTQ's) system for electronic filing of

patent correspondence. EFS-Web is accessible via
the Internet on the USPTO website. The system
utilizes standard Web-based screens and promptsto
enable usersto submit patent documentsin Portable
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Document Format (PDF) directly to the USPTO.

Users may electronically submit most patent
applications, applications for internationa
registration of industrial designs, reexamination
requests, supplemental examination requests, and
other patent-related documents securely using
EFS-Web. Users may also use EFS-Web to submit
Web-based documents such as ePetitions and
eTerminal Disclaimers that can be filled out
completely online through Web-based screens.
ePetitions and eTermina Disclaimers are
auto-processed and granted immediately upon
submission if the petition or request meetsall of the
requirements. An ePetition or eTerminal Disclaimer
document is generated by EFS-Web based on the
information entered into EFS-Web. This petition or
request and adecision granting the petition or request
will be loaded into the electronic application file
(i.e., IFW), if the ePetition or eTermina Disclaimer
is approved. If the ePetition, eTermina Disclaimer
or reguest does not meet all of the requirements, it
will not beloaded into the electronic application file
(i.e., IFW). Users may also use EFS-Web to submit
payments of most patent fees including patent
application filing fees. Users need not provide a
duplicate copy of any document filed through
EFS-Web unless the USPTO specifically requires
the filing of a duplicate in a particular situation.

Users may review and check their electronic
submissions including their attached PDF files,
before submitting the documents to the USPTO.

After submitting the documents via EFS-Web, the
system will display a page that states the USPTO
has received the user’s submission and that generally
provides an application number. Users of EFS-Web
will receive an Electronic Acknowledgement Receipt
of asuccessful submission received by the USPTO,
usually within a few minutes. The processing of
fees may delay the issuance of the Electronic
Acknowledgement Receipt. The Electronic
Acknowledgement Receipt is the electronic
equivalent of a postcard receipt. See MPEP § 503.

Most documents submitted via EFS-Web will be
viewable by the user via the Private Patent
Application Information Retrieval (PAIR) system
within an hour after the USPTO receives the
documentsif the user has associated the application
with the user’s customer number. Therefore, users
will be able to immediately check the contents of
their applications for completeness and accuracy of
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their electronic submissions. A user may become a
registered user by obtaining aPKI| digital certificate.
See subsection E, below, for more information on
PKI digital certificates. A registered user may file
most patent applications and follow-on documents
in a patent application; a non-registered user may
file most patent applications but is only permitted
to file limited types of follow-on documents in a
patent application. See subsection B, below, for more
information.

EFSWeb is a PDF-based filing system.

Accordingly, all EFS-Web submissionsare required
to be in PDF format unless otherwise indicated in
the Legal Framework for EFS-Web. EFS-Web
permits submission of: (1) the American Standard
Code of Information Interchange (ASCII) text files
(.TXT) to submit bio-sequence listings, computer
program listings, mega tables, and Complex Work
Units; (2) PCT-EASY.zip compressed filesto submit
the Request form generated by PCT-SAFE (operated
in PCT-EASY mode) in Patent Cooperation Treaty
(PCT) international applicationsfiled with the United
States Receiving Office; and (3) JPEG reproductions
ininternational design applications. See subsections
L, M, and N below for more information on ASCI|
text files and electronic filing of PCT international
applications, respectively. In addition, the USPTO
provides users with PDF EFS-Web fillable forms,
such asthe Provisional Application for Patent Cover
Sheet, the Information Disclosure Statement, the
Application Data Sheet, Petition to Make Special
Under Accelerated Examination Program, Petition
to Accept Unintentionally Delayed Payment of
Maintenance Fee in an Expired Patent, Request for
Continued Examination (RCE) Transmittal, and
Petition to Make Special Based on Age; ePetitions
and eTerminal Disclaimers. When users submit
information using an EFS-Web fillable form (not a
scanned image (PDF) of a document) or the
web-based version of the ADS (AlA/14), the
information will directly load into the USPTO
databases which will increase accuracy and facilitate
faster processing. Users may use other
USPTO-created PDF fillable forms avail able on the
USPTO website, or user-created forms, and submit
the completed formsviaEFS-Web. Theinformation
entered on these forms, however, will not be
automatically loaded into the USPTO databases.
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B. Legal and Document Policies

To the extent that any USPTO regulation is
inconsistent with the procedures for EFS-Web, the
regulation will beinterpreted in amanner to support
EFS-Webh. USPTO’s policies concerning documents
submitted electronically using EFS-Web, including
patent applications and requests for reexamination
or supplemental examination, as well as follow-on
documentsin patent applicationsand reexamination
proceedings are set forth below.

1. Types of Patent Applications and Documents
Per mitted to be Filed via EFS-Web

a. Filings Permitted by Registered and Non-registered
Users

EFS-Web permits registered users (who have a PKI
digital certificate) and non-registered users to file
the following applications, requests for
reexamination, and documents:

(1) Provisiona patent applications filed under
35U.S.C. 111(b).

(2) Nonprovisiona utility patent applications
filed under 35 U.S.C. 111(a).

(3) Nonprovisional design patent applications
(see35U.S.C. 171) filed under 35 U.S.C. 111(a).

(4) International applications filed under the
PCT in the United States Receiving Office (see 35
U.S.C. 361).

(5) Submissionsto enter the national stage under

(6) International design applicationsfiled under
the GenevaAct of the Hague Agreement Concerning
the International Registration of Industrial Design
(see 35 U.S.C. 382).

(7) Reguestsfor ex parte reexamination under
35 U.S.C. 302 for utility or design patents.

(8) Requestsfor supplemental examination under
35 U.S.C. 257 for utility, design, or plant patents.

(9) Third-Party Preissuance Submissions under
35 U.S.C. 122(e) and 37 CFR 1.290 for utility,
design, or plant patent applications.
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(10) Citation of prior art and written statements
in patent files under 37 CFR 1.501 for utility
applications

(11) Petitionsto make special based on age
under 37 CFR 1.102(c).

(12) Petitionsto accept an unintentionally
delayed payment of maintenance fee under 37 CFR
1.378, and payments of maintenance fees when
submitted with the petition.

(13) Petition to make special under accelerated
examination program (must be filed with a
nonprovisional utility patent application under 35
U.S.C. 111(a)).

(14) Reissue utility patent applications and
reissue design patent applications.

b. Filing of Follow-on Documents

Registered users are permitted to file follow-on
documents in their applications, reexamination
proceedings and supplemental examination
proceedings aslisted above via EFS-Web. Registered
users are not permitted to file follow-on documents
in applications, reexamination proceedings and
supplemental examination proceedings where they
are not of record or acting in a representative
capacity under 37 CFR 1.34 unless specificaly
authorized under the EFS-Web Legal Framework.

Follow-on documents are any documentsfiled after
theinitial submission of the application, request for
reexamination, or request for supplemental
examination. Follow-on documentsinclude, but are
not limited to, the following: amendments,
information disclosure statements (IDS), replies to
Office actions and notices, requests for continued
examination (RCEs), continued prosecution
applicationsin design applications (CPAS), evidence,
petitions, and termina disclaimers. In addition,
registered users may file a copy of a patent
application (e.g., acopy of theamended specification
including the claims, and drawings) for the purposes
of publication of the application when filed with any
of the following pre-grant (eighteen-month)
publication requests via EFS-Web: amended
publication under 37 CFR 1.215(c), redacted
publication under 37 CFR 1.217, early publication
under 37 CFR 1.219, and voluntary publication or
republication under 37 CFR 1.221(a). See subsection
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G below for more information on filing these
publication requests via EFS-Web. Follow-on
documents also include any documents submitted
on the same day as the application, but after the
initial submission. In reexamination proceedings,
both the reexamination requester and the patent
owner may file documentsvia EFS-Web, if they are
registered users. Registered users may also file a
second or subsequent submission for patent term
extension under 35 U.S.C. 156 in a patent file via
EFS-Web.

Non-registered users are not permitted to file
follow-on documents via EFS-Web, except those
listed initems 9-12 above. Non-registered users may
file follow-on documents by mail (with a certificate
of mailing in accordance with 37 CFR 1.8), Priority

Mail Expresss® from USPS in accordance with 37

CFR 1.10, or hand delivery.

Any follow-on document must be signed in
accordancewith 37 CFR 1.33(b) and it must identify
on the top page in a conspicuous location, the
application number (consisting of the series code
and the serial number; e.g., 07/123,456), or the serial
number and filing date assigned to that application
by the Office, or theinternational application number
of the international application, or the international
registration number of the international design
registration. See 37 CFR 1.4, 37 CFR 1.33(b) and
37 CFR 1.5.

2. Types of Patent Applications and Documents Not
Permitted to be Filed via EFS-Web

The following is alist of submission types that are
not permitted to be filed using EFS-Web:

(1) Plant patent applications (see 35 U.S.C. 161)
filed under 35 U.S.C. 111(a) and follow-on
documents associated with plant patent applications,
other than third party preissuance submissions under
37 CFR 1.290.

(2) Reguestsfor Reexamination under 35 U.S.C.
302 for plant patents and documents associated with
reexamination proceedings for plant patents.

(3) Requestsfor inter partes review under 35
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(4) Any third party inquiries, petitions or papers
unless specifically authorized by the EFS-Web L egal
Framework (e.g., citation of prior art and written
statementsin patent filesunder 37 CFR 1.501) and/or
provided for via dedicated EFS-Web interface
(e.g.,Third Party Preissuance Submissions under 37
CFER 1.290) isimproper. See subsection B.1., above.
The Office considers inappropriate any third-party
inquiry or submission in an application that is not
provided for in 37 CFR 1.290 or 37 CFR 1.292.
Some examples of third party papersinclude
inquiriesinto the timing of future actions on an
application, disputes over inventorship in an
application, and demands that the Office withdraw
an application from issue under 37 CFR 1.313 on
the basis of unpatentability of aclaim.

(5) Color drawings and color photographs for
international applications that have not entered the
national stage.

(6) Initial submissionsfor patent term extension
under 35 U.S.C. 156.

(7) Correspondence concerning registration
practice as specified in 37 CFR 1.4(g). See also 37
CFR 1.6(d)(2).

(8) Certified documents as specified in 37 CFR
1.4(f). See also 37 CFR 1.6(d)(2).

(9) Correspondenceto befiledinan application
subject to asecrecy order under 37 CFR 5.1 through
37 CFR 5.5. See dso 37 CFR 1.6(d)(6).

(10) Documentsfiled in contested cases and
trials before the Patent Trial and Appeal Board
(PTAB), except asthe PTAB may expressly
authorize. See also 37 CFR 1.6(d)(7).

(11) Documentsfiled in contested cases and
trials before the PTAB, which are governed by 37
CFR Part 41, Subpart D and Part 42, respectively.
See also 37 CFR 1.6(d)(3) and 1.8(a)(2)(i)(B) and

Q).

(12) Correspondence filed in connection with a
disciplinary proceeding under 37 CFR part 11. See
also 37 CFR 1.6(d)(3).

(13) Maintenance fees submitted under 37 CFR
1.366 that are not submitted with a petition under
37 CFR 1.378(c) (seeitem 12 in subsection B.1.
above). Patent owners may pay electronically using
the Office of Finance On-Line Shopping Page at
https://ramps.uspto.gov/eram/. See MPEP § 2510
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for information regarding the proper methods for
submitting maintenance fees.

(14) Assignment documents under 35 U.S.C.
261, which may be electronically filed using the
Electronic Assignment System (EPAS) or the
Electronic Trademark Assignment System (ETAS).
Information regarding EPAS is available at:
http://epas.uspt