————— Original Message-----

From: jrbpatents@juno.com [mailto:jrbpatents@juno.com]
Sent: Friday, December 05, 2003 11:01 AM

To: eReference

Cc: EBC

Subject: E PATENT REFERENCE FEATURE SOLICITED COMMENT

Here is a problem for some users.
JavaTM products are required to use the PAIR E-Patent Reference service,
but are not currently installed on your computer. Follow these
instructions to install the latest versions of JavaTM 2 Runtime
Environment (JRE) and Java Web Start (JWS) on your computer. You must have
local administration rights for your computer.
"Aside from big law firms, not all practioners: 1. Are on PAIR and 2. May
have "older®™ computers not equipped for JavaTM or the latest versions of
Adobe reader (pdf) and 3. Many users may not have the capability or
resources to upgrade a computer or have the computer knowledge for
manipulating files to install and run Java and other necessary upgrades.
The potential future mandatory requirement of the E Patent Reference
Feature will, therefore cause a hardship for many practioners. In such
cases, the USPTO should optionally provide "hard copies” of cited patent
references and publications upon request."
Best Wishes,
Joseph. R. Birkner, M_E.
Registered Patent Agent
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