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Dan Vavonese
Acting Commissioner for Trademarks

Commissioner’s Update



New social media post
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New NIL webpage
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Greg Dodson
Deputy Commissioner for Trademark Administration

Trademark Administration Update



• Information technology
o Artificial intelligence today

▪ Rapid progress, exciting results

▪ Class ACT suite

✓Assign design search codes

✓Generate pseudo marks

✓ Identify international class

✓ “Five months to five seconds!”

▪ Quarter of TM staff access to UGAP LLM chatbot 

Trademark Administration 



• Information technology
o Artificial intelligence tomorrow

▪ Trademark Word and Image Search Technology (TWIST)

✓Most extensive improvement to external search in a decade

✓Overview

▪ Mark description and color claim (Class ACT #4)

✓Overview

▪ Requests for Information (RFI)

✓ Targeted on fraud mitigation

✓ Focused on internal workflows

▪  Planning and budgeting for more

Trademark Administration 
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Trademark Administration 
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• Trademark Center will offer 
optional AI-assisted mark 
description and color claim

• You can edit or delete the AI 
suggestion

• It will give customers without 
much filing experience an 
example of the kind of 
formatting we’re looking for

• The Trademark Office issues 
many requirements to amend 
mark descriptions 

AI mark description assistance
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• Information technology

o Tackle other problem sets with AI 

o TM Center, TM International, TM Exam

o Realign Trademark Product Line

o Complete our cloud journey

o Remain flexible 

Trademark Administration 



Amy Cotton
Deputy Commissioner for Trademark Examination Policy

Trademark Examination Policy 

Update
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RPO: clearing the inventory

Sanctions orders

• 7,349 applications and registrations affected (FY26)

Misassignments

• 7,388 applications denied a filing date (FY25 to date)

Expungement and Reexamination

• 86,277 goods and services cancelled (FY2022 to date)

Audit

• 902 registrations cancelled (FY24 to date)

• 3,527 registrations with goods/services deleted (37%)

Office actions to prompt abandonment

• 2,468 office actions issued (FY25 to date)



21

RPO: spread the word

Scammers are impersonating the United States Patent and

Trademark Office | Consumer Adviceall businesses – BBB Institute For

Marketplace Trust

Scam outreach

• FTC published: Scammers are impersonating the United States Patent and 
Trademark Office | Consumer Advice

• Better Business Bureau published: Top five trademark scams targeting small 

businesses – BBB Institute For Marketplace Trust

• Engagement with Google (on sponsored ads) & FTC (government impersonation 

rule enforcement)

• Social media Scam Alert for impersonation for USPTO, DOJ and DOC

Domain names

• 488 suspended out of 643 reported

https://consumer.ftc.gov/consumer-alerts/2025/09/scammers-are-impersonating-united-states-patent-and-trademark-office
https://consumer.ftc.gov/consumer-alerts/2025/09/scammers-are-impersonating-united-states-patent-and-trademark-office
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbbbmarketplacetrust.org%2Fblog%2F2026%2F02%2F17%2Ftop-five-trademark-scams-targeting-small-businesses%2F&data=05%7C02%7CAmy.Cotton%40USPTO.GOV%7C63630f2449de4448fc8108de70005f28%7Cff4abfe983b540268b8ffa69a1cad0b8%7C0%7C0%7C639071344055218017%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FhFhIHv0xNUkXksw5Q9mz2QSdw%2BPR9Uluv6ELoVBkAg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbbbmarketplacetrust.org%2Fblog%2F2026%2F02%2F17%2Ftop-five-trademark-scams-targeting-small-businesses%2F&data=05%7C02%7CAmy.Cotton%40USPTO.GOV%7C63630f2449de4448fc8108de70005f28%7Cff4abfe983b540268b8ffa69a1cad0b8%7C0%7C0%7C639071344055218017%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FhFhIHv0xNUkXksw5Q9mz2QSdw%2BPR9Uluv6ELoVBkAg%3D&reserved=0
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RPO: increase efficiency

Account shut downs

• 1013 total

IT tools

• Filing behavior anomaly tool (in dev)

• Bulk transactions workflows (in dev)

• Case management system (in dev)

•Holding docket dashboard

• Risk predictor (RFI)

Hiring

• RPO: 3 attorney positions

• Trademark Assistance Center: 5 information specialists positions
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Policy updates

TMEP updates

• November 2025; May 2026

Sound marks

• NTM webinar last December

• Sound and motion mark applications are indexed using design search codes as of February

Domicile address

• Eliminated requirement for secondary address/suite number

SORN 27

• Will allow USPTO to provide information about scammers in sanction orders
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Marketing updates

Trademark webpages

• Improving navigation, content and design

• Producing videos and graphics

• Focusing on common tasks

A250

• Celebrating iconic registrations

• Designing inventor cards

• Issuing commemorative e-registration certificates



Christine Cooper
Acting Deputy Commissioner for Trademark Operations

Trademark Operations Update
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Statement of use processing

• Currently processing dates

– September 22, 2025

• AutoProcessor tool

– Launching April 1

• Customer service

– 571-272-9550
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Requests for certified copies

• Expedited service for certain requests

• Hire additional staff

• Customer service 

– Contact the certification branch at dsd@uspto.gov

mailto:dsd@uspto.gov


FY26 pendency
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Trademarks FY26 priorities

Pendency priorities

Forge the path 
to 4 

Lower first action 
pendency

Targeting 4 months

Continue first action award and 
prima facie case guidance

Decrease disposal 
pendency

Targeting 9 months

Boost total balanced 
disposals

Maintain hiring

AI, automation and electronic tools to reduce 
exception processing
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FY26 Balanced Disposals (BDs) produced
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New case inventory 2025-2026
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Inventory Management Index
First action production in excess of application filings
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Examining attorney staffing levels and hiring

33
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