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Visit us at www.uspto.gov
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Inventor and entrepreneur resources

• USPTO’s hub for resources 
and information for 
inventors, entrepreneurs, 
and small businesses.

• Webpage: 
www.uspto.gov/inventors
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https://www.uspto.gov/inventors


Inventor and entrepreneur resources by state
Resources and assistance in your state for 
filing for a patent or registering a 
trademark
• Free patent and trademark legal 

assistance
• Learn to search inventions and 

trademarks
• Attend events in your region
• Network with inventor and 

entrepreneur organizations in your 
state

• Accessible via uspto.gov homepage
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USPTO offices
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Detroit
– Operational since July 2012

Denver
– Byron G. Rogers Federal Building
– Operational since July 2014

Silicon Valley
– San Jose City Hall Building
– Operational since October 2015

Dallas
– Terminal Annex Federal Building
– Operational since November 2015



Trademark Assistance Center (TAC)
• Provides general information about the registration process
• Responds to status inquiries
• Hours of Operation

– 8:30 a.m. – 8 p.m. (ET), Monday through Friday
• Phone

– (571) 272-9250 or (800) 786-9199

• Email
– TrademarkAssistanceCenter@uspto.gov

• Webpage: www.uspto.gov/TrademarkAssistance
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https://www.uspto.gov/TrademarkAssistance


Nationwide network of 
public, state, and 
academic libraries that 
are designated by the 
USPTO to disseminate 
patent and trademark 
information and to 
support intellectual 
property needs of the 
public.

www.uspto.gov/ptrc

Patent and Trademark
Resource Centers (PTRC)
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http://www.uspto.gov/products/library/ptdl/locations/index.jsp


Patent and Trademark Resource Centers (PTRCs)

• Assist in identifying relevant USPTO search tools and related 
resources

• Demonstrate how to use search tools to conduct a preliminary 
patent search

• Demonstrate how to use search tools to conduct a preliminary 
trademark search

• Provide access to the PubEAST and PubWEST examiner-based 
search systems
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Inventors Assistance Center
• Provides general information about 

the patent examination policy and 
procedure

• Staffed by former Supervisory Patent 
Examiners

• 8:30am-8:00pm EST, Monday through 
Friday

• Phone: 
o (571) 272-1000 or (800) 877-8339
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Pro Se Assistance Program
• Hours of Operation

– 8:30 a.m. – 5 p.m. (ET), 
Monday through Friday

• Email
– innovationdevelopment@uspto.gov

• Phone
– (866) 757-3848
– Webpage 

www.uspto.gov/ProSePatents
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https://www.uspto.gov/ProSePatents


Free legal assistance*

• Patent Pro Bono Program
• Law School Clinic Certification Program

*Applicant(s) must pay for all USPTO fees

12



Reduced patent fees
Small Entity
• 50% reduction in most patent fees
• Must be an individual or
• A small business (less than 500 employees) or a non-profit organization

Micro-Entity
• 75% reduction in most patent fees
• Meet small entity requirement
• Filed no more than 4 previous applications
• Income not greater than 3x median income
• Not assigned to other than a micro-entity
• Inventions assigned to employer don’t count against you
For more information on Micro Entity: www.uspto.gov/MicroEntity
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https://www.uspto.gov/MicroEntity


Patents Ombudsman Office
• Assists applicants throughout the application 

process including initial filing, patent examination, 
and post examination

• Helps applicants get their applications back on track.
• Hours of Operation: 8:30 a.m. – 8 p.m. (ET), 

Monday through Friday
– Telephone: (571) 272-5555 or (855) 559-8589
– Email: PatentsOmbudsmanProgram@uspto.gov

• Website:  
– www.uspto.gov/Ombudsman
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https://www.uspto.gov/Ombudsman


Thank you!

www.uspto.gov

NaThanya Ferguson
Supervisory Innovation 
Development Program Manager

Nathanya.Ferguson@uspto.gov

571-272-8033
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