
From: Mark Terry [mailto:mark@terryfirm.com] 
Sent: Wednesday, November 18, 2015 2:15 PM 
To: Information Collection 
Subject: 0651-0057 comment 
 
To whom it may concern:  
 
In response to the October 9, 2015 Patents External Quality Survey, please see my 
comments below.  
 
We respond to the question of whether the proposed collection of information is 
necessary for the proper performance of the functions of the agency, including 
whether the information shall have practical utility.  
 
As a patent and trademark attorney located in the City of Miami, Florida, and with 
over 16 years of experience dealing with the Patent Office, it is our opinion that 
the planned two waves of data collection will result in data that is relevant to 
customer satisfaction with the USPTO.  
 
Sincerely,                                                                            
 
Mark Terry 

Reg’d Patent Attorney | Board Certified Specialist | Website: www.terryfirm.com 

phone: 786.443.7720 | fax: 786.513.0381 | email: mark@terryfirm.com  

801 Brickell Av. Ste. 900, Miami, FL 33131 
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