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Instructions: Read the reverse side of this form before completing and submitting the form. Complete as much of the
form as possible and return it to the U.S. Patent and Trademark Office, Mail Stop 24, Commissioner for Patents,
P.O. Box 1450, Alexandria, VA 22313-1450 or fax to (571) 273-0170. Please type or write clearly.

Name of the Invention Promotion Company:
Davison Invention

Invention Promoter's Address:
595 Alpha
State Zip Code

City Pittsburgh PA

Complainant’'s Name:

15238

Lanh Pham
Complainant’s Address: 4767 Lyric Ln

City San Jose State CA Zip Code 95111

Customer’s Name:
Lanh Pham

WHAT IS YOUR COMPLAINT?

Please be as specific as possible within the space provided

Name of mass media invention promoter advertised in: {i.e., TV, Radio, Newspaper, Magazine, Other)
internet / Website

nvention promotion services offered to be performed:
Invention development, product representation, and licensing services

Explanation of complaint between customer and invention promoter:

| paid Davison about $15,450 for invention development and licensing services. After |
approved the licensing phase, my project became stuck in licensing. | did not receive clear
direct contact from the licensing department, proof of outreach, assigned representatives,
or documentation showing what licensing work was actuatly performed. Many promises
were made by phone rather than confirmed in writing. | am requesting a refund and a full
written accounting of work performed.
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Burden Hour Statement: This collection of information is provided for by 35 LL5.C. § 297(d). The information regarding invention promoters will
be released to the public. This form is estimated to take 15 minutes to complete. This time will vary depending upon the needs of the individual
case. Any comments on the amount of time you are required to complete this form should be sent to the U.S. Patent and Trademark Office, Mail
Stop Chief Information Officer, P.O. Box 1450,Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS.






