DAVISON’

Mail Stop 24

Director of the U.S. Patent and Trademark Office
P.O. Box 1450

Alexandria, VA 22313-1450

May 28, 2026

Re: Reply to complaint of Lanh Pham, dated 04/10/2026

To whom it may concern;

This letter is in response to the above referenced complaint filed by Mr. Lanh Pham against
Davison Design and Development, Inc. (Davison) on or about 04/10/2026. The services performed by
Davison have been to Mr. Pham’s satisfaction. There are remaining services which Davison has, in good
faith, offered to address. Mr. Pham has declined all offers, continuing to demand an unjustified full refund.

Mr. Pham entered a contract for product design and representation. The design process involves
multiple stages, each requiring the client’s written approval before the project moves to the subsequent
stage. Mr. Pham provide no less than six (6) signed approvals. He also completed a questionnaire
providing nothing but positive feedback. Having an approved final design, Davison created presentation
material and submitted them to Mr. Pham for review. He then provided his authorization to proceed with
the presentations of his product idea. Unfortunately, there was a miscommunication and his project was
not transferred to the licensing department for completion of the presentations. This complaint followed.

When Davison was made aware of this situation, an apology was made and an offer to not only
expedite the remaining services but also provide additional services at no cost. Mr. Pham declined,
demanding a full refund. There is no factual or contractual basis for a full refund, particularly when the
majority of the service have been rendered with Mr. Pham’s approval, authorization and to his satisfaction.
Davison then made a second good faith offer of a partial refund, taking into consideration the completed
services. Mr. Pham declined that offer, continuing to demand a full refund.

Davison will continue to honor its two offers of resolution. Mr. Pham need only contact
Davison’s legal department to accept either offer.

Sincerely,

/David M. DeMay/

David M. DeMay
Patent Counsel
Davison Design and Development, Inc.

Legal Department
RIDC Park - 595 Alpha Drive - Pittsburgh PA 15238-2911 - Tel 412.967.0124 Extension 70007 - Fax 412.967.0382



