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SCREENSHOTS & GUIDANCE

1. Create an account with SmarTrip: https://smartrip.wmata.com/Account/Create
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5.

Once you have submitted the information to create your account, you will receive an e-mail from WMATA to the provided
email account to activate your account and add your SmarTrip card.
Click the provided link and log into the website.

Click to Add SmarTrip Card, under Manage Account

M Washington Metropolitan Area Transit Authority €] Setect Language | ¥

metro Service Schedules Initiatives Business About

SMARTRIP® LOG oUT
Your Account

Manage Account

Purchase Now You have no smart cards H_IMana g Account
» Add SmarTrip® Card

Shop Store associated with your account. " Order History

» Account Information
» Saved Credit Cards
» Delete Account

» Purchase new smart card online

Auto Reload » Add smart card to your account

Deals and Discounts

Select the card serial type and enter in the card number
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Service Schedules Initiatives Business About

SMARTRIP® LoG ouT
Add Card To Your Account

Manage Account
“Your card will be registered automatically when it is associated with your account Please provide

Purchase Now the following information about the card you are registering.

Shop Store * Required Field

Auto Reload Card Type

Please indicate the type of your card by matching the serial number on the back of your card with

Deals and Discounts the pattern that is circled on the images below.
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Card Information

Give the card a short name. It will help you to easily recognize it if you associate multiple cards with
your account

Card Name:
(E-g. "My regular card", "Jane", "Parking")

If your SmarTrip@ card serial number is less than 9 digits, please add zeros to the front to make it 9
digits.
Card Serial Number
Card Serial Number:*

ReentorCardSerial [ |

Number:*
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6. Review Terms of Agreement and Owner Certification, if you agree check the provided boxes, then submit.

‘Washington Metropolitan Area Transit Authority €] select Language | v

Service Schedules Fares Initiatives Business About

SMARTRIP®
Add Card to Your Account: Terms of Use and

Ownership

Manage Account
Purchase Now

Shop Store Terms of Use Agreement

This information may be used for current or future WMATA programs. WMATA will only disclose
information pursuant to applicable laws, regulations, and policies or for law enforcement purposes
WMATA will not share or sell this information for any other purposes.

Auto Reload

Deals and Discounts

Ownership Certification

SmarTrip® for Seniors

To complete your registration you must accept both the Terms of Use Agreement and the
SmarTrip® Q8A Ownership certification.

K| accept the Terms of Use
B 1 certify under penalty of perjury that | am the registered card owner

S

7. Add the additional information - date of birth and mailing address
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Add Card to Your Account: Additional
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Manage Account

Purchase Now

Shop Store Provide Card Registration Information
The following information will be used to register your card. Registration protects you if
Auto Reload -
your card is lost or stolen (Learn more)
Deals and Discounts * Required Fields
SmarTrip® for Seniors Personal Information
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