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The Current Environment From An
“Indie” Perspective

O Many artists are actively using the DMCA notice & takedown
system, though some have given up out of frustration.

o Standardization is a welcome first step, but artists surveyed l
expressed skepticism that such efforts will have a noticeable
effect unless coupled with collaborative efforts to address
issues such as repetitive reposting.

o Standardization efforts should at a minimum address
3 components:
1. Info requested from users during upload process;

2. Creation of standardized interactive forms to be used on
websites with UGC components;

3. Standardization of announcement provided to users visiting a
site when a work is taken down in a way that does not stigmatize
artists.




Goals for Standardization

O Reduce the overall number of notices sent and that
need to be acted upon by sites by ensuring that users
of UGC sites are aware of their rights and obligations I
when uploading works

O Increase accuracy of notices sent by © owners, and
reduce burden on © owners, by providing easy to use,
standardized forms that can be easily implemented by
a variety of sites

o Ensure that interactions are positive and not
stigmatizing for any party

o Provide sufficient information for all parties to be able
to easily verify status of works and to interact as
required, while maintaining privacy as to the public




Current Challenges Observed

O The notice process is time consuming. Some sites:

o Have significantly more requirements to be certified to take down a
work than to upload a work

0 Obscure the contact information for service providers I

o Display pop-up and other types of advertisements during
submission process

o Require copyright owners to become “members” of the site
O Require repetitive entry of information/captcha codes
o Make it difficult to identify their DMCA agent

o Few sites confirm receipt of notice and only some sites notify ©
owners of removal of the infringing content

o Not all large sites use “Content-ID” type programs

o SME’s have difficulty qualifying for trusted sender programs




pload Screen v. Takedown Screen
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ldeas To Harmonize Upload & Takedown Screens
(based on prior illustration)

Copyright Owner Name (XYZusername or full legal name):

Your Full Legal Name (A first and a last name, not a company name):
Authority to upload this material:

Phone/Fax/Email Address/

Street Address/City/State/Province/ZIP/Postal Code/Country

By checking the following boxes, | state that:

L1 I either own the copyright to this material or | have a good faith belief that the use of the material is authorized by
the copyright owner, its agent, or the law;

L1 1 acknowledge that under Section 106 of the Copyright Act (17 U.S.C. §106) the copyright owner has the exclusive
right to do and to authorize the reproduction, preparation of derivative works, distribution, public performance, public
display and public performance by means of a digital audio retransmission of a work. | further acknowledge that if |
violate any of these rights, | might be liable for copyright infringement pursuant to Section 501(a) (17 U.S.C. §501(a));
L1 I have read XYZ's Copyright Policy and understand that if | repeatedly upload copyright protected works without the
authorization of the copyright owner, its agent or the law, my account might be terminated; and

L1 1 declare under penalty of perjury that the foregoing is true and correct.

o Typing your full name in this box will act as your digital signature.
o Enter today’s date.




Challenges in DMCA Notice Process Illustrated (1/3)
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Challenges in DMICA Notice Process lllustrated (2/3)

Here is step by step instructions how to report unappropriate file on Clicktoview.org.

Step 1 : Visit link on Clicktoview.org and click on the button as marked on the picture below

| gF B oo are e

e #4-Follow “step by step” instructions
i , : to report “unappropriate” (sic) file
and another full screen ad pops up

|
y >
...... : g
> #5-Type in captcha code (and | N
{ | bypass another full screen ad for
~ | IBT) and ads for Geico and Lowe's 4

Images courtesy of: Ellen Seidler | Vox Indie




et #7-lgnore another full-screen pop up ad
WhaR e and fill out form to “report abuse”

Streaming Lin
The_Guest_House__2012_avi.mpd

b . e e e

#6-Ignore another pop up ad
(for slutroulette.com)
and click “report abuse” i - E : ; 4
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Maria Schneider
by marswasnice

"Maria Schneider Big Band ..." This video is no longer available due to
a copyright claim by Maria Schneider.

Sorry about that.
[Deleted Video]

[Deleted Video]

Tudo é Jazz - Maria Schneider [parte 8]

N a 4 by festivaltudojazz

MJF08-MariaSchneider
= by Gordon Brown

[Deleted Video]

As referenced by Composer/Conductor/Producer Maria Schneider in her testimony before U.S. House
Judiciary Subcommittee on Courts, Intellectual Property and the Internet on March 13, 2014.




Some Starting Points For Consideration

Harmonize information shared during upload and takedown processes to
encourage greater awareness

Aim for standard plug ins to relieve implementation burden on sites
Create a standard DMCA Notice Button with a standard location |

Make DMCA agents’ information available including a mailing address, email,
fax and phone number

Notify copyright owner of receipt of notice and of content removal
Create clearinghouse where status of action can be checked
Create a fast lane DMCA process for frequent and reliable notice submitters

For such submitters, create a standard interactive form to submit notices
with DMCA required questions posed in common English and an auto-fill
option linked to the ©owner’s account that is auto-filled with name, address
and metadata or other info provided about the copyrighted work so only
links need to be added

Allow creators to open a “takedown” account that enables removal of links
en masse




THANK YOU.
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