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Agenda

• Assignment Center Overview

• Certified Copy Center Overview

• Customer Identification

• Recent News

• Key Takeaways

• Support
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Assignment Center
• Assignment Center is available to all users for electronic assignment 

filing and management of assignment applications

• 762,058 assignment requests submitted in 2025 in the Assignment 
Center storefront.  (668,193 Patents and 93,865 Trademark requests.)

• Benefits

– Customers are now able to track assignment requests using the dashboard 
feature. 

– Customers can start and save requests for later submission using the 
dashboard. Allows for saving submission package to complete, review, or 
submit later. 

– Assignments can be shared among trusted partners based on authorized 
permissions. 

– Separate submission and payment receipts clearly confirm status of 
submitted requests and successful payments
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Assignment Customer Dashboard



Assignment Search and Selection
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Assignment Type
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Assignment Details
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Assignment Fee Calculation 
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Assignment Payment Submission   
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Assignment Submission Preview

13



Assignment Submission
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Assignment Confirmation
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Assignment Center Workflow
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Notice of Recordation Notice of Non-Recordation

Assignment Notices
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Assignment Search



Assignment Search Result
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• CCC Storefront is available to all users for Patent and 
Trademark paper and DVD print requests. 

• Customer can order 45 different products using the 
storefront. 

• CCC delivered 64,305 orders in 2025. 

• Benefits

– Customers are now able to track order requests using the 
storefront dashboard feature. 

– Customers can start and save requests for later submission 
using the dashboard. Allows for saving submission package to 
complete, review, or submit later. 

Certified Copy Center, CCC
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CCC View & Create New Order
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CCC Select Product Type
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CCC Order Submission and Payment



CCC, What Happens Next?
Document Production Flow Chart 

24

INTAKE

Customer Orders 
and Products 

Received into CCC

ASSEMBLY

Orders are printed 
and processed

QUALITY CONTROL

Cursory review of 
printed documents prior 

to certification

CERTIFICATION

Review printed 
document and issue 
official Government 

certification

QUALITY REVIEW

Final verification of 
accuracy of 

certification and 
contents

COVERBIND

Products are 
finished to include 

adhered covers, 
certificates, stickers 

and ribbons

MAILOUT

(UPS/USPS)

Orders are closed, 
packaged and 

shipped to 
customers

Manual Processing

Defect Repairs/Manual 
Printing & Copying

1 2 3
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Registered User 

• You must have a USPTO registered user account in 
order to file your Assignment application electronically

– Single place for you to actively manage your intellectual 
property portfolio

– Secure transmission of the application to USPTO

• As a registered user you will also have full access to all 
of Assignment Center's features, such as: 

– Ability to save your submission and resume at a later time

– Submit additional documents 

– Pay fees on an existing application
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Identity Verification

• Effective 9/11/2025, identity verification is 
required for all Assignment Center users to: 

– Protect customer data

– Deter fraudulent filings 

– Allow for monitoring data miners who negatively 
affect stakeholder filings

• Assignment Search does not require log-in to 
access published Assignment data; 
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Recent News

• February 2024 Assignment Center new 

product modernization. 

• October 2025 Assignment Search product 

modernization
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Key Takeaways

• Addressing the growing backlog and pendency of assignment and certified 

copy products is our top priority. Contributing factors include:

– A high volume of assignment and certified copy orders 

– Loss of key production staff has depleted capacity 

• USPTO is actively implementing solutions to reaffirm commitment to timely 

product delivery

– Recruitment of production, quality, and customer service staff is imminent  

– Acceleration of emerging technology tools to deliver system and production enhancements

– August 2026 Assignment Processing new product modernization

– January 2027 Certified Copy Center product modernization 
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Customer Support

• Assignment Customer Service 
• Customer service toll free phone line: 1-800-972-6382

• Hours: 9:30 a.m. to 4:30 p.m. ET, Monday – Friday (except federal 
holidays)

• Email questions to assignmentcenter@uspto.gov

• CCC Customer Service 
• Customer service toll free phone line: 1-800-972-6382

• Hours: 8:30 am – 5 pm ET, Monday – Friday (except federal holidays)

• Email questions to dsd@uspto.gov

tel:1-800-972-6382



	Default Section
	Slide 1

	Nathan Dickey
	Slide 2: Assignment & Certified Copy Center and Production Updates
	Slide 3: Assignment & Certified Copy Center and Production Updates
	Slide 4: Introductions

	Greg Ware
	Slide 5: Agenda
	Slide 6: Assignment Center
	Slide 7
	Slide 8: Assignment Search and Selection

	Joyce Johnson
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

	Chad Bartlett
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24: CCC, What Happens Next? Document Production Flow Chart 

	Greg Ware
	Slide 25: Registered User 
	Slide 26: Identity Verification
	Slide 27: Recent News

	Chad Bartlett
	Slide 28: Key Takeaways
	Slide 29: Customer Support
	Slide 30


