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Objectives

We will cover:
• Interview policy guidelines
• Trends and examiner training recap
• AIR form
• Interview experience survey
• Internet authorization
• Resources
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Interview policy guidelines
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Interview policy guidelines

Interviews are an effective tool to resolve issues and shorten 
prosecution. “An interview should be granted when the nature of 
the case is such that the interview serves to develop and clarify 
outstanding issues in an application and leads to a mutual 
understanding between the examiner and the applicant, and 
thereby advance the prosecution of the application.”  
See MPEP 713.
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Trends and examiner 
training recap
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Percent of serial disposals having at 
least one interview by month FY08 – FY18 
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33.7% of Serial Disposals completed in September 2018 had at least one interview.
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		2011/02		28479		6573		23.1%
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		2011/07		25883		5726		22.1%

		2011/08		33767		8143		24.1%

		2011/09		28438		6752		23.7%

		2011/10		28930		6824		23.6%

		2011/11		32433		7963		24.6%
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		2012/01		33291		7936		23.8%

		2012/02		28224		6791		24.1%

		2012/03		30243		7373		24.4%

		2012/04		31169		7442		23.9%

		2012/05		36297		8733		24.1%

		2012/06		29499		7175		24.3%

		2012/07		35259		8941		25.4%

		2012/08		31014		7876		25.4%

		2012/09		31128		7860		25.3%

		2012/10		35829		9456		26.4%

		2012/11		30072		7509		25.0%

		2012/12		30195		7671		25.4%

		2013/01		35126		8919		25.4%

		2013/02		31677		8059		25.4%

		2013/03		32087		7824		24.4%

		2013/04		37518		9463		25.2%

		2013/05		30158		7240		24.0%

		2013/06		31740		7856		24.8%

		2013/07		36124		9565		26.5%

		2013/08		32917		8883		27.0%

		2013/09		32799		8806		26.8%

		2013/10		40938		11614		28.4%

		2013/11		33414		9233		27.6%

		2013/12		38482		11079		28.8%

		2014/01		29484		7956		27.0%

		2014/02		31302		8738		27.9%

		2014/03		34152		9467		27.7%

		2014/04		41717		12239		29.3%

		2014/05		37075		10426		28.1%

		2014/06		35739		10327		28.9%

		2014/07		40224		12233		30.4%

		2014/08		35489		11140		31.4%

		2014/09		42324		12933		30.6%

		2014/10		35726		10917		30.6%

		2014/11		33146		10133		30.6%

		2014/12		38843		11441		29.5%

		2015/01		30006		8680		28.9%
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		2017/01		40089		13131		32.8%

		2017/02		35119		11359		32.3%
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		2017/11		34753		11505		33.1%

		2017/12		31815		10373		32.6%

		2018/01		40304		13247		32.9%

		2018/02		32905		11110		33.8%

		2018/03		35362		11546		32.7%

		2018/04		36803		12225		33.2%

		2018/05		41989		14332		34.1%

		2018/06		33052		11219		33.9%

		2018/07		39182		13263		33.8%

		2018/08		34913		11891		34.1%

		2018/09		29784		10047		33.7%





Backlog V2

		2006		2006		2006

		2007		2007		2007

		2008		2008		2008

		2009		2009		2009

		2010		2010		2010

		2011		2011		2011

		2012		2012		2012

		2013		2013		2013

		2014		2014		2014



F/A -
Total -

F/A -
Total -

F/A -
Total -

F/A -
Total -

F/A -
Total -

F/A -
Total -

F/A -
Total -

No Additional Funding Infusion

$200M Funding Infusion

Without Spending Cuts

End of Year Application Backlog

674333

674333

674333

737288

737288

737288

750596

750596

750596

752185

741400

741008

781397

728600

681585

815191

691100

578430

844658

632500

447423

875037

559400

316059

898798

474000

199260





Interview practice training recap 
FY12-FY18

Business Methods Partnership Meeting 10

Fiscal Year Topic

FY18 Interview refresher materials covering AIR form, internet authorization, and webcam / 
video interview etiquette

FY17 Examiner interview practice training covering interview issue resolution strategies and styles

FY16 Covered FAQs including when to place an email in the file record; how to check for written 
authorization; entering papers marked "do not enter“; as well as interview best practices

FY15 Covered interview policy guidelines and principles, survey results, oral/written authorization, AIR 
form, interview preparation and recordation, WebEx refresher, and Public Interview Room recap

FY14

Three-part training series on effective interview practice consisting of internal employee interview 
survey, training material discussion, and WebEx certification with Home SPE. Training material 
discussion covered WebEx refresher, Public Interview Room overview, and recap on Interview 
Practice Guidelines and Collaboration Tools

FY13 Covered Interview policy guidelines and introduced Examiner Interview Resource Website

FY12
Effective Interview Practice discusses the use of an agenda, preparing for the interview, properly 
recording the interview to clarify the record, and steps that can be taken to properly follow through 
after the interview



AIR form
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What is the AIR form?

• The Automated Interview Request (AIR) form is an 
alternative electronic way for applicant to initially request 
an interview with examiner.

• The AIR form itself is just a mechanism to initiate the 
conversation to schedule an interview, similar to applicant 
leaving a voicemail. Just like voicemail, the examiner is 
expected to follow up on the request within one (1) business 
day.
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Where is the AIR form located?

Business Methods Partnership Meeting 13

The AIR form is found on our 
external USPTO website at:

www.uspto.gov/interviewpractice

Note:  Applicant is also made 
aware of AIR form request in the 
conclusion form paragraph of an 
Office Action 

http://www.uspto.gov/interviewpractice


Is applicant using the AIR form?
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“Yes”, as of December 2018 we have over 72,600+ AIR form 
requests.
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Examiner will receive an email confirmation which includes the 
following information:

• Application number and applicant contact information
• Proposes date(s) / time(s) for interview and preferred type of interview

Note:   Examiner is not limited to applicant’s proposed date(s)/time(s)

• Reminder to contact applicant within one (1) business day
• NEW - Clarifies “next steps” for examiner including applicant’s written 

authorization selection
• NEW - Clarifies whether examiner can call and/or email applicant
• Reminder to contact SPE if interview is denied
• Reminder to complete Interview Experience Survey
• Provides QRG and contact info for further assistance if needed

Examiner AIR email confirmation
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Applicant receives a similar email that contains the following 
information worth noting:

• Confirmation that AIR form was submitted
• NEW - Clarifies applicant next step(s) for submitting written 

authorization if needed
• NEW - Clarifies that written authorization cannot be accepted via email
• NEW - Clarifies that the examiner still has to grant / deny interview in 

accordance with USPTO interview policy, practice, and procedure
• Reminder to complete Interview Experience Survey
• Encourages applicant to contact examiner within two (2) business days 

if no communication was received from examiner

Applicant AIR email confirmation
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Interview experience survey

• USPTO has launched an Interview Experience Survey in 
response to applicants desire to share feedback on the 
interview experience.

• The survey is given to applicants who used the AIR form to 
schedule their interview and to the examiner of record.

• Feedback from both applicants and examiners are evaluated to 
determine future improvements.
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Sample email to 
applicant

Link to survey

Questions? Email us.

Your name

Application Number
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Applicant’s survey

Reservation / Scheduling

Overall Satisfaction
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Applicant’s survey

Overall Satisfaction

Preparedness
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Applicant’s survey

Effectiveness
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Examiner’s survey

• Similar to applicant’s survey 
• Focus remains on:

– Reservation
– Overall satisfaction
– Preparedness 
– Effectiveness
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Overall results – FY18

Most satisfied – 90% or higher Least satisfied

Applicant • Examiner professionalism 
• Level of preparation
• Adequate time

• Discuss ways to overcome 
the rejection (75%)

• Reach a resolution (50%)

Examiner • Applicant professionalism
• Level of preparation
• Effectively explaining the 

inventive concept 
• Adequate time

• Applicant explanation of
difference with prior art 
(86%)

• Discuss ways to overcome 
the rejection (84%)
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Improvements made in 2018
1

2

AIR form modifications
• Time of request shortened from 7 to 5 days.
• Applicants can enter multiple dates (2 alternatives).
• “Topics for Discussion” box added.
• Applicant’s Registration number added.
• Application number restricted to include initial examination; re-exams are excluded

E-mail notifications
• Instructions on internet authorization added.
• Docket number included in e-mail to applicant.

3 TC interview specialists
• Set up low-satisfaction alert to intervene and resolve issues.
• Logging low-satisfaction alerts for follow-up.

4 Education and outreach
• Interviewer Practice Refresher Training to all examiners (Nov 2018) – timing/protocol for responding to 

AIR requests, clearing interview request dot in dashboard and video conference etiquette.
• Applicant outreach – discussed survey at AIPLA, Directors Spring Videoconference, IPO annual meeting; 

Commissioner discussed survey results during outreach activities.
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Internet authorization
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Internet authorization

Internet authorization is required for examiners to communicate 
via email with the applicant.  Without a written authorization by 
applicant in place, the USPTO will not respond via internet email 
to any internet correspondence which contains information 
subject to the confidentiality requirement as set forth in 35 
U.S.C. 122. 
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Sample authorization

“Recognizing that Internet communications are not 
secure, I hereby authorize the USPTO to communicate 
with the undersigned and practitioners in accordance with 
37 CFR 1.33  and 37 CFR 1.34  concerning any subject 
matter of this application by video conferencing, instant 
messaging, or electronic mail. I understand that a copy of 
these communications will be made of record in the 
application file.”
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Ways to properly submit 
Internet authorization
• EFS web*
• US Postal Service
• USPTO Customer Service Window 
• Central fax
• One-Time oral authorization

*Recommended form
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Oral/Internet authorization for 
video conferencing 
Change to Internet Usage Policy to permit oral authorization for 
video conferencing tools

• The USPTO updated its policy to make it easier for patent applicants to authorize the use of 
video conferencing tools to conduct examiner interviews. The policy change supersedes-in-
part MPEP § 502.03 with respect to the requirement for applicant to file a written 
authorization before video conferencing tools can be used to conduct an examiner 
interview via the Internet.

• Applicant or applicant’s representative(s) may verbally request and authorize a video 
conference interview in the same way they would request a telephone or in-person 
interview with the examiner, instead of submitting a written request. 
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Oral/Internet authorization for 
video conferencing 
Change to internet usage policy to permit oral authorization for 
video conferencing tools

• The change is intended to make the interview process more efficient but it is important 
that the details of the authorization be noted on the record.  

• This authorization is limited to the video conference interview being arranged and 
conducted and does not extend to any other internet or e-mail communications 
regarding the application. 
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Resources

Business Methods Partnership Meeting 31



Contact a TC 3600 interview specialist

Interview specialists are subject matter experts in each Technology Center (TC) on 
interview practice and policy to assist both applicants and examiners in 
interviews, as needed, including facilitating interviews by assisting with technical 
issues which may arise (e.g. WebEx problems, public interview room setup) or 
helping to ensure that the interview goes smoothly.

• Anita Coupe anita.coupe@uspto.gov
• Matthew Gart matthew.gart1@uspto.gov
• Angela Ortiz angela.Ortiz@uspto.gov
• Sarah Monfeldt sarah.Monfeldt@uspto.gov
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WebEx training

Applicants who are interested in more detailed WebEx training 
may request a one-on-one WebEx training session with an 
interview specialist. Please email your request to 
ExaminerInterviewPractice@USPTO.gov, with some possible dates 
and times, and we will accommodate your request. Please give at 
least one week notice.
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Questions?
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