From:

Sent: Tuesday, February 08, 2011 12:56 PM

To: PTDL_comments

Subject: Buffalo Erie County Library is used for PTDL by many, if not most of my clients

| think the PTDL is one practical thing the USPTO and local libraries are doing to assist
entrepreneurs and small business people. | enthusiastically support this endeavor and routinely
suggest clients use this service. However, why can we not use EAST?
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