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Submitting DMCA notices to Google

Google’s content removal “troubleshooter” webform

Special programs for trusted submitters
● Search
● YouTube
● Blogger
● Picasa



Webform “troubleshooter”

https://support.google.com/legal/troubleshooter/1114905
[or search for: “google dmca”]

not just for DMCA, in 43 languages, available 24/7/365, designed to 
reduce common submission errors

submitter status dashboard shows status for each URL

also accepts DMCA counter-notices

https://support.google.com/legal/troubleshooter/1114905
https://support.google.com/legal/troubleshooter/1114905






Submitting DMCA notices to Google

Google’s content removal “troubleshooter” webform

Special programs for trusted submitters
● Search
● YouTube
● Blogger
● Picasa



Trusted submitter programs: Search

Trusted Copyright Removal Program (TCRP) for Search
● web form
● eliminates captcha
● one-time DMCA required statements; contact information; 

signature
● URLs can be uploaded as a formatted TXT file (1mb limit)
● higher default daily safety limit 
● status dashboard



Trusted submitter programs: Search

● TCRP web form fields
○ First Name
○ Last Name
○ Company Name
○ Copyright owner(s) you represent
○ Country
○ Email
○ Identify and describe the copyrighted work
○ Where can we see an authorized example of the work?
○ Location of infringing material (URLs)
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Trusted submitter programs: Search

● TCRP TXT upload format (replaces last three fields)

# Description of copyrighted work item 1
# More description of copyrighted work item 1
# URL of copyrighted work item 1
INFRINGEMENT_URL1_FOR_ITEM_1
INFRINGEMENT_URL2_FOR_ITEM_1
INFRINGEMENT_URL3_FOR_ITEM_1
# Description of copyrighted work item 2
# More description of copyrighted work item 2
# URL of copyrighted work item 2
INFRINGEMENT_URL1_FOR_ITEM_2
INFRINGEMENT_URL2_FOR_ITEM_2



Trusted submitter programs: YouTube

Content Verification Program (CVP) 
● DMCA notice-and-takedown trusted submitter program

Content Management System (CMS)
● integrated partner platform for managing and monetizing 

content, including Content ID and DMCA notice-and-takedown







Trusted submitter programs: Blogger

Blogger bulk DMCA submission tool
● a few words about Blogger’s DMCA takedown process
● XML API (see appendix for schema specs)
● screen shot feature for removals of transient content (to 

address difficulty of post-submission review of transient 
infringing material, such as live streaming embeds)

http://buzz.blogger.com/2011/07/new-tools-for-handling-copyright-on.html


Trusted submitter programs: Picasa

TCRP for Picasa 
● web form (modeled on TCRP for Search)
● eliminates captcha
● one time DMCA required statements; contact information; 

signature
● URLs can be uploaded as a formatted TXT file (1mb limit)
● higher default daily safety limit 
● submitter status dashboard



● TCRP for Picasa TXT file formatting

# Description of copyrighted work item 1
# More description of copyrighted work item 1
# URL of copyrighted work item 1
INFRINGEMENT_URL1_FOR_ITEM_1
INFRINGEMENT_URL2_FOR_ITEM_1
INFRINGEMENT_URL3_FOR_ITEM_1
# Description of copyrighted work item 2
INFRINGEMENT_URL1_FOR_ITEM_2
INFRINGEMENT_URL2_FOR_ITEM_2

Trusted submitter programs: Picasa



Appendix: Blogger bulk submission XML schema


