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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended, is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a)By completing items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;
or () By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE

DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment your desire to change an offer
aIreadg submitted, such,chz(ajn e mag l]‘g]e made b Lele ram or Ietter,ﬂp\gded each telegram or letter makes reference to the solicitation and this
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13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.
CHECKONE _|A. THIS CHANGE ORDER TS ISSUED PURSUANT TO:

NO. IN ITEM 10A.

(Specify authority) ~ THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES
appropriation date, etc. ) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
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(such as changes in paying office,

D.  OTHER (Specify type of modification and authority)

copies to the issuing office.

Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

The purpose of this modification is to modify Section C of the RFP. Under Section C.5.1, the
following text is hereby deleted: "The Government may leverage the UCC capabilities to serve
as a backup site to other USPTO contact centers during periods of high call volumes or in the

event of an emergency, disaster, or service outage. The frequency, magnitude, or duration of
such support is not known at this time."

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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