DOC-SS-PAPT091006-2 Attachment 2:  Figure 1 provides an overview of USPTO’s current communication systems.
	
	Topic
	Page, Section
	

	1
	Multicast
	Figure 1
	Q:  Does the “PTOnet II” network referenced in Figure 1 “Current Voice/Collaboration Capabilities” have the capability to multicast?  If so, is the USPTO interested in using this capability to transmit content to employee desktops.

A: Yes, the “PTOnet II” network identified in Figure 1 does have a multicast capability.  USPTO would like to leverage this capability to transmit multimedia content to internal employee desktops. The USPTO is interested in using Unicast capabilities to broadcast to users who are connected to a network (e.g., teleworkers and Internet) that does not support multicast.

	2
	Cisco VoIP
	Figure 1
	Q: Is the USPTO considering replacing the “Cisco VoIP” branch office phone system identified in Figure 1?

A:  The USPTO does not anticipate replacing the “Cisco VoIP” branch office phone system at this time.  The Unified IP Communication System must seamlessly connect and integrate with this system.   

	3
	Tandberg VTC
	Figure 1
	Q: Is the USPTO considering replacing the “Tandberg” Video Teleconferencing equipment identified in Figure 1?

A:  At this time, the USPTO does not anticipate replacing the ““Tandberg” Video Teleconferencing (VTC) equipment that is currently used to support Video Teleconferencing.  The Unified IP Communication System must seamlessly connect and integrate with this VTC system.    

	4
	Microsoft

Exchange Server
	Figure 1
	Q: Is the USPTO considering replacing the “Microsoft Exchange” server identified in Figure 1?

A:  At this time, the USPTO does not anticipate replacing the ““Microsoft Exchange” server.  The Unified IP Communication System must seamlessly connect and integrate with this system.

	5
	Microsoft Active Directory Domain Server
	Figure 1
	Q: Is the USPTO considering replacing the “Microsoft Active Directory” domain server identified in Figure 1?

A:  The USPTO does not anticipate replacing the “Microsoft Active Directory” domain server at this time.  The Unified IP Communication System must seamlessly connect and integrate with this system. 

	6
	Current Communication and Collaboration Tools
	Figure 1
	Q:  What is the universe of tools that USPTO uses today to support collaboration among internal and external entities?

A:  The communication and collaboration tools currently used within the USPTO along with their primary usage are identified below.

Adobe Acrobat Connect – Webcasting to internal and external users (< 500 participants)

Cisco Unified Communications – Branch Office VoIP phones

Microsoft Exchange – Employee Email and Calendar

Microsoft Office 2003 – Employee Office Productivity Tool

Microsoft SharePoint Server 2007  -  Employee Content Management  

Nortel CallPilot – Voicemail via Outlook

Nortel CS1000 VoIP – Branch Office VoIP phones

Nortel MCS – Employee Peer to Peer Collaboration and Presence, Teleworker VoIP phones

Nortel Meet Me Conferencing – Employee Video Conferencing and Application Sharing

Nortel Meridian 1 Private Branch Exchange (PBX) – Employee Telephone System

Tandberg Video Teleconferencing System – Videoconferencing with external entities

Xtend e911 – Internal VoIP e911

2nd Nature 911 – Internal 911 for PBX


