REQUEST FOR INFORMATION (RFI) 

FOR USPTO’s INTELLECTUAL PROPERTY E-LEARNING INITIATIVE –    SS-PAPT-09-10007


THIS IS A REQUEST FOR INFORMATION (RFI) BEING RELEASED PURSUANT TO FEDERAL ACQUISITION REGULATION (FAR) PART 10: MARKET RESEARCH. This RFI is issued solely for informational, market research, and planning purposes only. It does not constitute a Request for Proposal (RFP) or a promise to issue an RFP in the future. This RFI does not commit the Government to contract for any supply or service whatsoever. Further, the United States Patent and Trademark Office (USPTO) is not at this time seeking proposals, and will not accept unsolicited proposals. Respondents are advised that the United States (U.S.) Government will not pay for any information or administrative cost incurred in response to this RFI. All costs associated with responding to this RFI will be solely at the responding party’s expense. You are advised that all submissions become Government property and will not be returned. Not responding to this RFI does not preclude participation in any future RFP, if any is issued. Responses to this notice are not offers and cannot be accepted by the U.S Government to form a binding contract. It is the responsibility of the interested parties to monitor the Federal Business Opportunities (www.fbo.gov) site for additional information pertaining to this RFI, and any subsequent solicitation.

1.0 RFI OBJECTIVE
The USPTO embraces the President’s initiative to provide increased openness and transparency of government operations through formulation of plans for increased public participation and collaboration, and through solicitation of ideas and expertise of the e-Learning industry participants.   The USPTO is considering the development of an outsourcing model for internal and external e-Learning, and is interested in working with vendors and service providers to host and deliver Intellectual Property (IP) and other content to external (public) personnel and internal (USPTO) employees at no cost to the USPTO.

Today, the USPTO has authored over 150 different e-Learning “modules” with a range of IP topics (Patents, Trademarks, International IP Rights, etc.) and uses a combination of internal systems and external hosting partners to provide this training to our internal users and to external (public) entities.  This content ranges from high-quality streaming audio, video and slides to more basic interactive training content consisting of slides with audio.  We are constantly developing new training materials to keep our staff and the public current on important IP related matters and have also translated some of our content into other languages (e.g. French, Spanish, Russian, Arabic, etc.) for our International audience.

While recent efforts have been primarily focused on an internal audience, we believe there is significant interest in this content from the IP community, where this content could be used to train both current and prospective attorneys, inventors, business owners and other IP practitioners.  The scale could be all interested law firms to all worldwide IP offices to 6000 patent examiners or 700 trademark attorneys.   However, at this time, the USPTO does not have the technical capability or financial resources to effectively and efficiently distribute its rich, interactive content to this prospective market of users.

The USPTO is seeking input/comments from interested parties providing these types of services to commercial organizations or government agencies, on their approach for providing e-Learning for the USPTO and for its interested customers. One of the agency’s proposed solutions is to enter into one or more no cost contracts where the vendor(s) will provide an interactive e-Learning environment for the USPTO.  As part of any resulting agreement, the vendor(s) will be permitted to maintain, repackage (add value) and distribute the content on a for-fee basis.  The vendor(s) will fund the ongoing operation of any technical infrastructure required to operate this environment, including the maintenance of any historical content.  The vendor(s) will also provide a flexible e-Learning solution that will not only allow for the hosting and distribution of USPTO authored content, but, in the long term, will be a comprehensive e-Learning system for the USPTO. 
The USPTO is seeking written responses from interested parties on the feasibility of this approach to address the agency’s goal to improve its e-Learning capabilities. The written responses may include other alternatives for USPTO consideration. 

2.0
ACQUISITION STRATEGY
The USPTO acquisition strategy alternatives are still under development.  The acquisition strategy will be partially dependent upon the technical ability to provide viable quality solutions offered as a result of this RFI.  The alternatives under review include the following:
· Using a single prime contractor for an e-Learning solution
· Using multiple contractor(s) for an e-Learning solution 
· Other acquisition alternatives and suggestions offered by industry

The respondent is encouraged to identify and provide any unique solutions that will result in effective/efficient no-cost solutions to the USPTO.
2.1
Instructions for RFI Responses:
Responses must be submitted electronically to the e-mail address below:

U.S. Patent and Trademark Office

Office of Procurement


ATTN:  V’Anne Tugbang
EMAIL:  VAnne.Tugbang@uspto.gov
Respondents may submit their responses no later than 25 September 2009, 2:00 p.m. Eastern, in white paper/thesis format on 8.5”x11” and not more than 20 pages in length.  The total page count of 20 pages does not include the cover letter, table of contents and acronym list.  The total page count does include all other information provided (i.e., graphs, technical, etc.).  Font size should be 12 point, Times New Roman, single sided and prepared in Microsoft Word.  Fold out charts for tables or graphics are allowed with a limited size of 11”x17” and each foldout counts as a single page and also counts towards the total page limit.  Charts and graphics must be in Microsoft Excel, Microsoft Visio or PDF format.  Proprietary information submitted in response to this RFI will be protected from unauthorized disclosure as required by the Federal Acquisition Regulation (FAR).  All proprietary markings should be clearly delineated.  The respondent shall identify where data is restricted by proprietary or other rights and mark it accordingly.
The format for the RFI responses is described below.  The services and/or any product solution shall include supporting data/rationale for the offered services and any product solution(s) adequate to determine capability.  

The cover page shall contain (1) Company name, (2) Primary Point of Contact, (3) Phone Number and Email Address, (4) Cage Code, (5) NAICS Code, (6) Business Size, and (7) Federal Supply Schedule (FSS) Contract Number and SIN, if applicable.

Introduction:  Provide a brief description of existing capability to perform the requirements or provide proposed Statement of Work language for the services and/or any proposed solution.  In the event your company chooses to provide information subject to inclusion in a future RFP Statement of Work (SOW), clearly identify those portions and provide any appropriate authorizations for release of that portion of information within any subsequent RFP SOW issued by the USPTO, exclusive of any proprietary markings.
Technical Ability:  The respondents’ technical ability shall describe the services and/or any product solution(s) for the areas described in Paragraph 1.0 of this RFI.  The responses should include an overall description of the proposed services and/or any product solution(s) and provide technical data and a demonstrated ability for those areas identified.  The descriptions should include schedule information for delivery of services and/or product(s); and the technical rationale for providing these to the USPTO.  Interested parties should provide information on their ability to use existing assets or procure, customize/configure, maintain and/or provide technical support for the resources needed for the proposed services and/or product(s).  Interested parties should also describe technical benefits of their proposed services and/or product solution(s) in terms of existing technologies or resources, improvements/enhancements, cost efficiencies of their specific approach, and any other support capabilities that provide service and/or product excellence or uniqueness.
Corporate Experience/Past Performance:  Provide a brief description of your corporate experience in same or similar services and/or product solution(s) to both commercial and government organizations; a minimum of three references is requested for same or similar services and/or any product solution(s).
Not responding to the RFI does not preclude participation in any future RFP.  If a solicitation is released, it will be issued via the Federal Business Opportunities website (www.fbo.gov).  It is the responsibility of the potential offerors to monitor this website for any information that may pertain to this RFI or a future RFP.  The information provided in this RFI and any future changes to the RFI are subject to change and are not binding on the USPTO.

2.2
RFI Response Due Date 
Please submit information via email to Ms. V’Anne Tugbang, Contracting Officer, at VAnne.Tugbang@uspto.gov no later than 2:00 PM EST on 25 September 2009. 
2.3
RFI Response Contact

Respondents to this RFI shall designate a primary and one alternate point of contact within the company (Name, Address, Email, and Telephone).  
2.4
Clarification of RFI Responses

To fully comprehend the information contained within a response to this RFI, there may be a need to seek further clarification from those respondent(s) identified as capable.  This clarification may be requested in the form of brief verbal communication by telephone; written communication; electronic communication; or a request for a presentation of the response to a specific USPTO group or groups.  The USPTO reserves the right to seek additional information from those vendors identified with unique solutions that are determined to be beneficial to the USPTO.
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