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Lahor Categories

Base Year - September 1, 2008 - August 31, 2009
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Government Labor Fixed Hourly JFixed Hourly jTitle

Category

Definitions

Rate

Rate

Administrative Specialists

Provides administrative support such as technical typing, editing of word processing and other computer-based manuscripts
integration of various sources into 2 cohesive product which may be delivered as computer-based magnetic media,
preparation of graphical and narrative presentation material. provides assistance with maintaining personnel and other files;
prepares cotrespendence, schedules and coordinates travel. Supports the development of contract deliverables and reports
by developing and updating graphic presentations to improve the guality and enhance the usability of these documents.
Responsible for integrating the graphics generated with automated tools and the deliverable documents,

Administrative Specialists
(Senior)

Provides administrative support such as technical writing, proofreading, technical editing of word processing and other
computer-based documents, integration of various sources into a cohesive product which may be delivered as computer-
based magnetic media, preparation of graphical and narrative presentation material. Assists in the preparation of
management pians and reports, Coordinates scheduies to facilitate completion of proposals, contract deliverables, task
order review, briefings/presentations, Performs analysis, development and review of program or functional areas, as
required,

Business Process Reengineering

{Junior)

Assists with appling business process improvement practices to re-engineer methodologies/prineiples and business process
modernization projects, Should apply as appropriate, activity data modeling, transaction flow analysis, and internal control
and risk analysis, modern business methods and applies performance measurement techniques. Assistin establishing
standards for information systems procedures. Develops and applies organization-wide information models for use in
designing and building integrated systems. Helps identify best practices and creating and assessing petformance

Computer Systems Analyst

Analyzes and develops computer systerns possessing 2 wide range of capabilities, including nuserous engineering, business]
and records management functions, Develops plans for automated information systems from project inception to
conclusion. Analyzes user interfaces, maintain hardware and software performance tuning, analyze workload and computer]
usage, maintain interfaces with outside systems, analyze downtimes, analyze proposed systemn medifications, upgrades and
new COTS. Analyzes the problem and the information to be processed. Defines the probiem, and develops system
requirements and program specifications, from which programmers prepare detailed flow charts, programs, and tests.
Coordinates closely with programmers to ensure proper impiementation of program and system speciftcations. Develops,
in conjunction with functional users, system altemative solutions.

Configuration Management
Specialist (Associate)

Supports configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits, Supports coafiguration planning. Identifies and maintains the
original configuration of requirements documentation, desigh documentation, and related documentation. Responsible for
configueation change control. Supports the change process so that only approved and validated changes are incorporated
into product documents and rejated software. Responsible for configuration status accounting. Tracks ali problems and
changes in produet documents and reports changes and current confipuration. Respensibie for configuration audits.
Supports audits to verify that requirements of all basclines have been met. Supports the quality assurance process audits,

Configuration Management -

Specialist (Intermediate)

Responsible for configuration management planning. Describes provisions for cenfiguration identification, change contro],

configuration status accounting and configuration audits. Responsible for configuration planning, Identifies and maintaing
the original configoration of requirements documentation, design documentation, and related documentation, Responsible
for configuration change control. Repulates the change process so that only approved and validated changes are
incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all
problems and changes in product documents and reports changes and current configuration, Responsible for canfiguration
andils. Supports audits to verify that requirements of all baselines have been met. Supports quality assurance process

audits.
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Configuration Management
Specialist (Lead)

Responsible for configuration management planning. Describes provisions for configuration identification, change control,
configusation status accounting and configuration audits. Responsible for configuration planning. Identifies and maintains
the original configuration of requirements documentation, design documentation, and related documentation. Responsible
for configuration change controf, Regulates the change process so that only approved and validated changes are
incorporated into product documents. Responsible for configuration status accounting. Tracks all problems and changes in
product documents and reports changes and curzent configuration, Responsible for configuration audits. Supperts audits to|
verify that requirements of ail baselines have been met. Supperts quality assurance process audits.

Database Analyst/Programmer

‘Besi gns, implements and maintains moderately complex databases, access methods, access time, device aliocation,
validation checks, organization, profection and security, documentation and statistical methods. Maintains database

Jdictionaries, monitors standards and procedures and integration of systems throuch database design,

Information Resource
Management Analyst

Ensures problem resoiution and customer satisfaction for individual Task Orders, Performs technical and administrative
efforts for tasks, inciuding review of work products for correctness, compliance with industry-accepted standards, federal
government legistative and regulatory requirenzents and user standards specified in Task Orders. Develops requirements of
IT preduct/service (inchuding specifications, faasibility studies, requirement analysis, ete.) from inception to conclusion on
simple to complex projects.

10

Project Control Specialist

{Directs alt financial management and administrative activities, such as budgeting, manpower and resource planning, and
financial reporting. Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems
related 1o management problems or contractual issues which would require 2 report and recommend solutions. Develops
work breakdown structures, prepare charts, tables, graphs and diagrams to assist in analyzing problems. Provides daily
supervision and direction to staff.

I3

Project Manager

Serves as the project manager for a large, compiex task order (or a group of task orders affecting the same
comman/standard/migration system) and shail assist the Program Manager in working with the Government Contracting
Cftcer {KO), the task order-level TMs, Government management personnel and customer agency representatives, Under
the guidance of the Program Manager, responsible for the overall management of the specific task order(s) and insuring tha
the technical solutions and schedules in the task order are imptemented in a timely manner. Performs enterprise wide

Jhorizontal integration planning and interfaces to other functional svstems.

12

Quality Assurance Analyst

Provides technical and administrative direction for personnei performing sofiware development tasks, including the review
of work products for correctness, adherence to the design concept and to user standards, review of program documentation
t assure Government standards/requirements are adhered to, and for progress in accordance with schedutes. Coordinates
with the Project Manager and/or Quality Assurance Manager to ensure problem solution and vser satisfaction. Makes
{recommendations, if needed, for approval of major systems installations. Prepares milestone status reports and
deliveries/presentations on the system concept to colleagues, subordinates and end user representatives.

13

Quality Assurance Manager

Establishes and maintains a process for evaluating software and associated documentation. Determines the resources
Jrequired for quality control, Maintains the level of quality throughout the software life cycle. Conducts formal and
informal reviews at pre-determined points throughout the development fife cycle. Provides daily supervision and direction
to support staff,

14

Quality Assurance Specialist

Develops and implements quality control methodologies to ensure compliance with quality assurance standards, guidelines,
and procedures in 2 large computer-based organization. Develops and definres major and minor characteristios of quality
inctuding quality metrics and scoring parameters and determines requisite quality controi resources. Establishes and
maintains a process for evaluating hardware, software, and associzted documentation and/or assists in the evaluation.
Conducts andfor participates in format and informal reviews at pre-determined points throughout the development life
cycie,

15

IT Technicians (Junior)

Develops courses and instructional material to educate technical and non-technical personnel in I'T. Gathers and assembles
information pertaining to the subject matter, organizes and condenses materials. May be required to teach courses. Works
independently or as part of 2 team.
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Applics process improvement and re-engineering methodologies and principles to conduct process modernization projects.
Responsible for effective transitioning of existing project teams and the facititation of project teams in the accomplishment
of project activities and objectives. Additional duties may include activity and data modeling, developing modern business
methods, identifying best practices, and creating and assessing performance measurements. Provides group facilitation,
interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project
teams to ensure enterprise-wide integration of reengineering efforts,

Applies process improvement and reengineering methodologies and principles to conduct process modernization projects.
Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinatos
between muitiple project teams 1o ensure enterprise-wide integration of reengineering efforts. Should apply as appropriate,
activity data modeling, transaction flow analysis, and infernal control and risk analysis, modern business methods and
applies performance measurement techniques, Assist in establishing standards for information systems procedures.
Develops and applies organization-wide information models for use in designing and building irtegrated, shared software
and database management systems. Constructs sound, logical business improvement oppottunities consistent with
corporate Information Management guiding principles, cost savings, and system architeciure objectives. Senior level

superyisors provide daily sunervision aad direction 1o staff.

Provides technical and administrative direction for personnel performing software development tasks, including the review
of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance
with schedutes. Coordinates with the Profect andfor Program Manager to ensure problem solution and user satisfaction.
Makes recommendations, if needed, for approval of major systems installations. Prepares milestone status reports and
deliveries/presentations on the system concept to colleagues, subordinates, and end user representatives. Provides daily

L L A fF

Information Engineet (Principal)jAppiies an enterprise-wide set of disciplines for the planning, analysis, design and construction of information systems on

an enterprise-wide basis or across & major sector of the enterprise. Develops analytical and computational techniques and
methedology for problem solutions. Performs enterprise wide strategic systems planning, busiress information planning,
business and analysis. Performs process and data modeling in support of the planning and analysis efforts using both
manual and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE} tools, Applies reverse
enpineering and re-engineering discipiines to develop migration strategic and pianning documents. Has experience with .
such methedologies as IDEF 0 process modeling and IDEF 1 datz modeling. Provides technical guidance in software
engineering techniques and automated support tools.

Establishes systems information requirements using anaiysis of the information engineer(s) in the development of enterprise
wide or large-scale information systems. Designs architecture to include the software, hardware, and communications to
support the total requirements as well as provide for present and future cross-functional requirenzents and interfaces.
Ensures these systems are compatible and in compliance with the standards for agency IT architectures, and profiles of
standards as they apply to the implementation and specific to the solution for the platform, integration with other systems,
Iancl the external interfaces. Ensures that the common operating environment is compliant. Evaluates analytically and
systematically problems of work flows, organization and planning and develops appropriate corrective action. Provides
daily supervision and direction to staff.

{Provides highly fechnical expertise in the usc of DBMS. Evaluates and recommends available DBMS products to support
validated user requirements. Pefines file organization, indexing metheds and security procedures for specific user
applications,

16 [Business Process Reengineering
Specialist

17 |Business Process Reengineering
Speciatist (Senior)

18  [Computer Systems Analyst
(Senior)

19

20 |Systems Architect

21 {Database Management
Specialist

22 |System Peveloper

Creates and/or maintains eperating systems, communications software, data base packages, compilers, assemblers, and
utility programs. Modify existing software as well as create special-purpose sofiwase to ensure efficiency and integrity

I%)elween systems and applications.
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23

Test Engineer (Associate}

{Performs formal system testing activitios for a particular project or subset of a lasger project under supervision of more
experienced test personnel. May participate in support of user requirements for simple to moderately complex
software/hardware applications under the direction of a Senior Test Engincer. Executes defined test cases and procedures
as detaifed in the test documentation, Assists with the collection of data and technical information used in the development
of test documentation. Assists in the development of test data to be used in performing required tests. Responsible for
documentation of test results in the proper logs and/or tracking systems. Participates in selected phases of risk management
assessment and software or IT system development under the direction of more experienced personnel. May participate in
the development of test scripts and is responsible for ensuring proper execution of those test scripts. Under the direction of
more experienced personnel, may be responsible for ensuring that test designs and documentation supports selected client,
agency or industry standards and time lines.

Responsible for ensuring that testing conclusions and recommendations are supported by test results. Responsible for ar
assists in the analysis of test results and documents conclusions.

24

Test Engineer (Intermediate)

{Performs analysis of documented user requirements and directs or assists in the design of test plans in support of user
requirements for moderately complex to complex seftware or IT systems. Reviews user applicalion system requirements
documentation; designs, defines and documents unit and application test plans; transforms test plans into test scripts and
executes those scripts. May participate in ail phases of risk management assessment and software/hardware development
under the direction of a Senior Test Engineer. Responsible for ensuring proper execution of test scripts and dosumentation
of test resulis in test logs or defect tracking systems. Responsibie for ensuring that the test designs and documentation
suppert il applicable client, agency or industry standards, time lines and budgets, Responsibie for the devefopment of test
data to be used in performing the required tests. Responsible for ensuring that testing conciusions and reconunendations
are fully supported by test results, and those project managers are fully informed or testing status and application deviations
from documented user requirements.

Responsible for/or assists in. the anatysis of test resalts, documents conclusions and makes recommendations as supperted

by such analysis

25

Test Engineer (Senior)

Subject matter expert providing testing expertise for sapport of user requirements of complex to highly complex softwase
applications or IT systems. Directs and/or participates in all phases of risk management assessments and software/hardwaref
development with emphasis on analysis of user requirements, test design and test tools selection. Responsible for ensuring
{that the test design and documentation support all applicable client, agency or industry standards time lines and budgets.
Responsible for ensuring that testing conclusions and recommendations are fully supperted by test results, and project
managers are fuliy informed of testing status and applicatior deviations from documented user requirements.

26

Functional Analyst

Anatyzes customer/mission needs to determine finctional requirements. Performs functional analysis to identify required
tasks and their interrelationships. Identifies resources required, Possesses requisite knowledge and expertise in the
requirements field, Works with engineers on systems integration.

27

Functional Analyst (Senior)

Analyze user needs to determine functional and cross-functional requirements. Performs functional allecation to identify
required tasks and their interrelationships. Identifies resources required for each task. Performs functionai analysis to
identify required tasks and their interrelatfonships. Possesses expert knowledge and experiencd in the requirements and
integration, Works with engineers on systems integration, Provides daily supervisien and direction to support staff.

28

Communications/Network
Engineer

{Frovides support in the translation of business requirements into telecommunications (e.g., LAN, MAN, WAN, Voice and
Video) requirements, designs and orders, Also, provides in-depth engineering analysis of tefecoramunications alfernatives
for government agencies in support of their strategic modernization efforts and telecommunications enhancement design
for medivm and larpe-scale telecommunication infrastractures. Provides inferface suppert to telecomnzunications end
users, lefecommunications operations personnel, and telecommunications strategic program management.
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29

Database Management
Specialist {Senior)

PManages the development of database projects, Plans and budgets staff and data base resources. When necessary,
realiocales resources to maximize benefits. Prepares and delivers presentations on database management systems (IDBMS)
concepls. Provides daily supervision and direction to support staff.

30

Application
Developer/Programmer

Analyzes functional business applications and design specifications for functional activities. Develops codes, tests, and
debugs new software or enhancements to existing software. Performs maintenance on existing software products and
contributes knowledge of business applications. Writes programs according to specifications needed. Works with the
technical staff to understand probtems had with sofiware and then resolve them. Resolves customer complaints with the
software and responds to suggestions for improvements and enhancements. Develops block diagrams and logic flow
charts, Prepares required documentation. Provides technica] direction to programmers to ensure program deadlines are
met,

31

Appiications Enginecr

Analyzes functional business applications and design specifications for functional activities. Develops block diagrams and
logic flow charts. Translates detailed design into computer software. Tests, debugs and refines the computer software to
produce the required product. Prepares required documentation, including both program-level and user-level
documentation. Enhances software to reduce operating time or improve efficiency. Provides technical direction to
programimers to ensure program deadlines are met.

32

Applications Engineer
(Intermediate)

Works from specifications to develop or modify software applications. Assists with design, coding, benchmark testing,
debugging and documentation of pregrams. Applications genreraily deafing with wtility pregrams, job control language,
fmacros, subroutines and other contro! modules. Works on most phascs of software systems programning applications, and
may require instnuction and gaidance in other phases,

33

Applications Engineer {Senior)

Designs software teols and subsystems to support software reuse and domain analyses and manages their implementation,
Manages software development and support using formal specifications, data flow diagrams, other accepted design
techniques and Computer-Aided Software Engineering (CASE) tools. Estimates software development costs and schedule,
Reviews existing programs and assists in making refinements, reducing operating time and improving current techniques.
FFormutates ard defines specifications for software applications or medifies and maintains existing appiications using
engineering releases and utilities from the manufacturer. Responsible for program design, ceding, testing, debugging and
documentation.  Instructs, directs, and checks the work of other task personnel. Responsible for quality assurance review
Jand the evaluation of existing and new software products.

34

Computer Systems Analyst
{Junior)

Analyzes information requirements. Evaluates analytically and systematically problems of workfiows, organization,
planning, and develops appropriate corrective action. Help develop plans for automated information systems from project
inception to conclusion. Defines the problem, and develops system requirements and program specifications, Under the
supervision coordinates closely with programmers or engineers to ensure proper implementation of program: and system
specifications. Develops, in conjunction with functional users, system alternative solutions.

35

Systems Engineer (Senior)

Provides identification/lixing of problems within existing systems, design/implementation of new systems and
enhancement of existing systems. Participates in analysis, design and new construction of next generation IT systems.
Responsibie for anderstanding the needs of the customers and the realities of commercially availzble IT products, and
creating requirements that wiil allow impiementation by the development team. Experience as a systems engineer on one of
more IT platforms is preferred. Must have solid technical background with a focus on IT systems. Skill areas include
telecommunications (ex. - TCPAP, O1S/CMIP/X23), operating systems {ex. - Windows, NT, UNIX), database/DBMS (ex. -
Oracle, Access, Sybase) and applications (ex. ~ Tivoli, Peoplesoft, etc.) is required. Familiarity with ITiL, SE¥CMM
desirable.
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Administrative Specialists

[Frovides administrative support such as technical typing, editing of word processing and other computer-based manuscripts,
integration of various sources into a cohesive preduct which may be delivered as computer-based magnetic media,
preparation of graphical and narrative presentation material. provides assistance with maintaining personnel and other files;
prepares correspondence, schedules and coordinates travel. Supports the development of contract deliverables and reports
by developing and updating graphic presentations to improve the quality and enhance the usability of these documents.
IRcsponsible for integrating the graphics generated with automated tools and the deliverable documens,

Administrative Specialists
(Senior)

computer-based documents, integration of various sources into & cohesive product which may be delivered as computer-
based magnetic media, preparation of praphical and narrative presentation material. Assists in the preparation of
management plans and reports. Coordinates schedules to facilitate completion of proposals, contract deliverables, task
order review, briefings/presentations. Performs analysis, development and review of program or functional areas, as
required.

I?roviées administrative support such as technical writing, proofieading, technical editing of word processing and other

{Junior)

Business Process Reengineering Assists with appling business process improvement practices to re-engineer methodologies/principies and business process

modernization projects. Shouid apply as appropriate, activity data modeling, transaction flow analysis, and internai contrel
and risk analysis, modern business methods and applies performance measurement techniques. Assist in establishing
standards for information systems procedures, Develops and applies organization-wide information medels for use in
designing and building integrated systems. Helps identify best practices and creating and assessing performance

Computer Systems Analyst

Analyzes and develops computer systems possessing & wide range of capabilities, including numerous eagineering, business|
and records management functions. Develops plans for automated information systems from project inception to
concusion. Analyzes user interfaces, maintain hardware and software performance tuning, analyze workload and computer|
usage, maintain interfaces with outside systems, analyze downlimes, analyze proposed system modifications, upgrades and
{new COTS. Analyzes the problem and the information to be processed, Defines the probiem, and develops system
requirements and progeam specifications, from which programmers prepare detailed flow charts, programs, and tests.
Coordinates closely with programmers to ensure proper implementation of program and system specifications. Develops,
in cum' unction with functional users, system alternative solutions.

Configuration Management
Specialist {Associate)

Supports configuration management planning, Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits, Supports configuzation planning. Identifies and maintains the
otiginal configuration of requirements documentation, design documentation, and related documentation. Responsible for
configuration change control. Supports the change process so that only approved and validated changes are incorporated
into product doctments and related software. Responsible for configuration status accounting. Tracks all problems and
changes in product documents and reports changes and current configuration. Responsible for configuration audits,
Supports audits to verify that requirements of all baselines have been met. Supposts the quality assurance process audits.

Configuration Management
Specialist (Intermediate)

[Responsible for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Responsibie for configuration planaing. Identifies and maintains
the original configuration of requirements documentation, design documentation, and related documentation. Responsible
for configuration change control. Regufates the change process so that only approved and validated changes are
incorporated into product documents and related software. Responsible for configuration status acoounting. Tracks ail
problems and changes in product documents and reports changes and current configuration. Respensibie for configuration
audits. Supports audits to verify that requirements of all baselines have been met. Supports quality assurance process

audits.
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Configuration Management
Specialist (Lead)

Responsible for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Responsible for configuration planning. Identifies and maintains
the original configuration of requirements decumentation, design documentation, and related documentation.  Responsible
for configuration change contrel. Regulates the change process so that only approved and validated changes are
incorporated info product documents, Respensibie for configuration status accounting. Tracks all probiems and changes in
preduct documents and reports changes and current configuration, Responsible for configuration audits. Supports audits to
verify that requirements of ali baselines have beer met. Supports quality assuranoe process audits.

Database Analyst/Programmer

Dresigns, implements and maintains moderately complex databases, access methods, access lime, device allccation,
validation checks, organization, protection and security, documentation and statistical methods. Maintains database
dictionaries, monitors standards and procedures and integration of systems through database desizn.

Information Resource
Management Analyst

Ensures problem resolution and customer satisfaction for individual Task Orders. Performs technical and administrative
efforts for tasks, including review of work products for correctness, compliance with industry-accepted standards, federal
government legistative and regulatory requirements and user standards specified in Task Orders, Develops requirements of
IT product/service (including specifications, feasibility studies, requirement analysis, etc.} from inception to conclusion on
simpie to complex projects,

16

Project Control Specialist

Directs all financial management and administrative activities, such as budgeting, manpower and resource planning, and
financial reposting. Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems
related to management problems or contractual issues which would require a report and recommend solutions. Develops
work breakdown structures, prepare charts, tables, graphs and diagrams to assist in analyzing problems. Provides daily
supervision and direction to staff.

i1

Project Manager

Serves as the project manager for a large, compiex task order (or a group of task orders affecting the same
comsnon/standard/migration system) and shall assist the Program Manager in working with the Governiment Contracting
Officer (KO}, the task order-level TMs, Government management personnel and customer agency representatives. Under
the guidance of the Program Manager, responsible for the overall management of the specific task order{s} and insuring that
the techrical solutions and schedules in the task order are imsplemented in a timely manner. Performs enterprise wide
horizontal intepration planning and interfaces to other functional systeins.

12

Quality Assurance Analyst

Provides techaical and administrative direction for personnel performing software development tasks, including the review
of work products for correctness, adherence to the design concept and to user standards, review of program decumentation
{to assure Government standards/requirements are achered to, and for progress in accordance with schedufes. Coordinates
with the Project Manager and/or Quality Assurance Manager to ensure probiem solution and user satisfaction. Makes
recommendations, if needed, for approval of major systems instailations. Prepares milestone status reports and
deliveries/presentations on the system concepl to colleagues, subordinates and end user representatives,

I3

Quality Assurance Manager

Establishes and maintains a process for evaluating software and associated documentation. Determines the resources
required for quatity conirol. Maintains the level of quality throughout the seftware life cycle. Conducts formal and
informal reviews at pre-determined points throughout the development iife cycle. Provides daily supervision and direction
to support staff.

i4

Quality Assurance Specialist

Develops and implements quality contrel methodoiogics te ensure compliance with Guality assurance standards, guidelines,
and procedures in 2 large computer-based organization. Develops and defines major and minor characteristics of quality
includirg quality metrics and scoring parameters and determines requisite guality control resources. Establishes and
maintains 2 process for evaluating hardware, software, and associated documentation and/or assists in the evaluation.
Conducts and/or participates in formal and informal reviews at pre-determined points throughout the developnzent life
cycle.

15

IT Techaicians (Junior}

rf)evelops courses and instructional materiai to educate technicat and non-technical personnel in IT. Gathers and assembies
information pertaining 16 the subject matter, organizes and condenses materials. May be required to teach courses. Works
independently or as part of a team.
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119

Business Process Reengineering
Specialist

Applies process improvement and re-engineering methodologies and principles to conduct process modernization projects.
FResponsible for effective transitioning of existing project teams and the facilitation of project teams in the accomplishment
of project activities and objectives. Additional duties may inciude activity and data modeling, deveioping modern business
methods, identifying best practices, and creating and assessing performance measurements. Provides group facilitation,
interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project
teams to ensure enterprise-wide integration of reenginecring efforts.

17

Business Process Reengineering
Specialist (Senior)

Applies process improvement and reengineering methodologies and principies to conduct process modernization projects.
Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator
between rmaliiple project teams to ensure enterprise-wide integration of reengineering efforts. Should apply as appropriate,
activity data modeling, transaction flow analysis, and internal control ané risk analysis, modern business methods and
applies performance measurement techniques. Assist in establishing standards for information systems procedures.
Develops and applies organization-wide information models for use in designing and building integrated, shared software
and database management systems. Constructs sound, logical business improvement opportunities consistent with
fcorporate Information Management guiding principles, cost savings, and system archilecture objectives. Senior level
sunervisors provide daily supervision and direction to staff,

18

Computer Systems Analyst
(Senior)

Provides technical and administrative direction for personnel performing software development tasks, including the review
of work products for correciness, adherence to the design concept and to user standards, and for progress in accordance
with schedules, Coordinates with the Project and/or Program Manager to ensure problem solution and user satisfaction,
Makes recommendations, if needed, for approval of major systems installations, Prepares milestone status reports and
deliveries/presentations on the system: concept o colieagues, subordinates, and end user representatives. Provides daily

supgrvision.and. dircclion to suppori siaff

19

Information Engineer (Principal)

Applies an enterprise-wide set of disciplines for the planning, analysis, design and construction of information systems on
an enterprise-wide basis or across a major sector of the enterprise. Develops analytical and computational techniques and
methodology for problem solutions, Performs enterprise wide strategic systems planning, business information planning,
business and analysis. Performs process and data modeling in support of the planting and analysis efforts using both
manual and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE] tools, Applies reverse
engineering and re-engineering disciplines to develop migration strategic and planning documents. Has experience with
such methodologies as IDEF 0 process modeling and IDEF 1x data modeling, Provides technical guidance in seftware
engineering techniques and autemated support tools,

20

Systems Architect

Establishes syster: information reguirements using analysis of the information engineer(s) in the development of enterprise
wide or large-scale information systems. Designs architecture to include the software, hardware, and communications to
support the total requirements as well as provide for present and future cross-functional requirements and interfaces.
[Ensures these systems are compatible and i compliance with the standards for agency T architectures, and profiles of
standards as they apply to the implementation and specific to the solution for the platform, integratien with other systems,
and the external interfaces. Ensures that the common operating envirorment is compliant. Evaluates analytically and
systematically problems of work flows, organization and planning 2nd develops appropriate corrective action. Provides
daily supervision and direction to staff.

21

Database Management
Specialist

Provides highty technical expertise in the use of DBMS. Evaluates and recommends availabie DBMS products to suppost
validated user requirements, Defines file organization, indexing methods and security proceduzes for specific user
applications.

22

Systern Developer

Creates and/or maintains operating systems, communications software, data base packages, compilers, assemblers, and
utitity programs. Modify existing software as well as create special-purpose software to ensure efficiency and integrity
Ibetween systems and applications.
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Performs formal system testing activities for a particular project or subset of a larger project under supervision of more
experienced test personnel. May participate in support of user requirements for simple to moderately complex
softwareshardware applications under the direction of a Senior Test Bngincer, Executes defined test cases and procedures
as detaifed in the test documentation,  Assists with the collection of data and technical information used in the development
of test documentation. Assists in the development of test data to be used in performing required fests, Responsibie for
documentation of test resuits in the proper logs and/or tracking systems. Participates in selected phases of risk managemeny
assessment and software or IT system development under the direction of more experienced personnel. May participate in
the development of test scripts and is responsible for ensuring proper execution of those test scripts. Under the direction of
more experienced personnel, may be responsible for ensuring that test designs and documentation supports selected client,
agency of industry standards and time lines.

Responsible for ensuaring that festing conclusions and recommendations are supported by test results. Responsibie for or
assists in the analysis of test results and documents conclusions.

Performs analysis of documented user requirements and directs or assists in the design of test plans in support of user
requirements for moderately complex to complex software or IT systems. Reviews user application system requirements
documentation; designs, defines and documents unit and application test plans; transforms test plans into test scripts and
execules those scripts. May participate in all phases of risk management assessment and software/hardware developtnent
under the direction of a Senior Test Engincer. Responsibie for ensuring proper execution of test scripts and documentation
of test results in test logs or defect tracking systems. Responsible for ensuring that the test designs and documentation
support all applicable client, agency or industry standards, time lines and budgets. Responsible for the development of test
data to be used in performing the required tests, Responsible for ensuring that testing conclusions and recommendatiens
are fully supported by test results, and those project managers are fully informed or testing status and application deviations
fiom documented user requirements.

Responsible forfor assists in the analysis of test resulis, documents conclusions and makes recommendations as supported
by such analysis.

Subject matter expert providing testing expertise for support of user requirements of complex to highly complex software
applications or iT systems. Directs and/or participates in all phases of risk management assessments and software/hardwarel
development with emphasis on analysis of user requirements, test design and test tools selection. Responsible for ensuring
that the test design and documentation support ali applicable client, agency or industry standards time lines and budgets,
Responsible for easuring that testing conclusions and recommendations are fully supported by test results, and project
managers are fully informed of testing status and application deviations from decumented aser requirements.

Analyzes customer/mission needs to determine functional requirements. Performs functional analysis to identify required
tasks and their interrefationships. Identifies resources required. Possesses requisite knowledge and expertise in the
requirements field. Works with engineers on systems integration,

Analyze user needs to determine functional and cross-functional requirements. Performs functionat allocation to identify
required tasks and their interrefationships. Identifies resources required for each task. Performs functional apalysis to
identify required tasks and their interrelationships. Possesses expert knowledge and experience in the requirements and
integration. Works with enginecrs on systems integration, Provides daily supervision and direction to support staff.

23 {Test Engineer (Associate)
24 |Test Engineer (Intermediate)
25  [Test Engineer (Senior)

26  |Functional Analyst

27 |Functional Analtyst (Senior)
28  JCommunications/Network

Engineer

Provides support in the iranstation of business requirements into telecommunications (e.g., LAN, MAN, WAN, Voice and
Video) requirements, designs and orders. Also, provides in-depth engineering analysis of telccornmunications alternatives
for government agencies in support of their strategic modernization efforts and telecommunications enhancement design
for medium and large-scale telecommunication infrastructures, Provides interface support to tefecommunications end
users, telecommunications operations personael, and telecommunications strategic program management.
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29

Database Management
Specialist (Senior)

[Manages the development of database projects. Plans and budgets staff and data base resources. When necessary,
reallocates resources to maximize benefits. Prepares and delivers presentations on database management systerns (DBMS}
concepts. Provides daily supervision and direction fo suppost staff,

30 -

Application
Developer/Prograrmmer

Analyzes functional business applications and design specifications for functional activities. Develops codes, tests, and

debugs new software or enhancements 1o existing software. Performs maintenance on existing software products and

contributes knowledge of business applications. Writes programs according to specifications needed. Works with the

technical staff to understand problems had with software and then resolve them. Resolves customer complaints with the

software and responds to suggestions for improvements and enhancements.  Develops block diagrams and logic fiow

Jcha:rts. Prepares required documentation. Provides technical direction to programmers to ensure program deadlines are
mef,

3t

Applications Engineer

Analyzes functional business applications and design specifications for functional activities. Develops biock diagrams and
togic flow charts. Translates detaiied design inte computer software. Tests, debugs and refines the computer software to
{produce the required product. Prepares required decumentation, including both program-level and vser-level
documentation. Enhances software to reduce operaling time or improve efficiency, Provides technical direction to
programmers to ensure program deadiines aze met.

32

Applications Engineer
(Intermediate)

Works from specifications to develop or modify software applications. Assists with design, coding, benchmark testing,
debugging and documentation of programs. Apphications generaily dealing with utility programs, job control language,
macros, subroutines and other control moduies, Works on most phases of software systems programming applications, and
may require instruction and guidance in cther phases,

33

JApplications Engineer (Serior)

Dresigns software tools and subsystems to support software reuse and domain analyses and manages their impiementation.
Manages software development and support using formal specifications, data flow diagrams, other accepted design
techniques and Computer-Aided Software Engineering (CASE) tools. Estimates software development costs and scheduie.
Reviews existing programs and assists in making refinements, reducing operating time and improving current techniques.
Formulates and defines specifications for sofiware applications or medifies and maintains existing applications using
engincering releases and wtilities from the manufacturer. Responsible for program design, coding, testing, debugging and
documentation. Instructs, directs, and checks the work of other task personnel, Responsible for quality assurance review
and the evaluation of existing and new software products.

34

Computer Systems Analyst
(Junior)

Anzlyzes information requirements, Evaltates analytically and systematically problems of woridflows, organization,
planning, and develops appropriate corrective action. Help develop plans for automated information systems froms project
inception to conclusion. Defines the problem, and develops system requirements and program specifications. Under the
supervision coordinates ctosely with programmers or engineers to ensere proper implementation of program and system
specifications. Develops, i conjunction with functional users, systen: alternative solutions.

35

Systems Engineer (Senior)

Provides identification/fixing of problems within existing systems, design/implementation of new systems and
enhancement of existing systems. Participates in analysis, design and new construction of next generation IT systems,
[Responsible for understanding the needs of the custemers and the realities of commerciatly available IT products, and
creating requirements that will allow implementation by the development team. Experience as a systems engineer on one of}
more IT platforms is preferred. Must have solid technical background with a focus on IT systems, Skiil areas include
telecommunications (ex. - TCP/P, OIS/CMIP/X23), operating systems (ex. - Windows, NT, UNEX), database/DBMS (ex. -
Oracle, Accass, Sybase) and applications (ex. - Tivoli, Peoplesoft, etc,) is required. Familiarity witk ITIL, SEVCMVM
desirable.
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Administrative Specialists

Provides administrative support such as technical typing, editing of word processing and other computer-based manuscripts
integration of various sources info a cohesive product which may be delivered as computer-based magnetic media,
preparation of graphical and natrative presentation matesial. provides assistance with maintaining personret and other files;
prepares correspondence, schedules and coordinates travel. Supports the development of contract deliverables and reports
by devetoping and updating graphic presentations to improve the quaiity and enhance the usability of these documents.
Responsible for integrating the graphics generated with aufomated tools and the deliverable documents.

Administrative Specialists
(Senior)

Provides administrative support such as technical writing, proofreading, technical editing of word processing and other
computer-based documents, integration of varicus sources into a cohesive product which may be delivered as computer-
based magnetic media, preparation of graphical and narrative presentation material. Assists in the preparation of
management plans and reports. Coordinates schedules to facilitate completion of proposals, contract deliverables, task
order review, briefings/presentations, Performs analysis, development and review of program or funclional areas, as
Jrecuired,

Business Process Reengineering JAssists with appling business process improvement practices to re-engineer methodologics/principles and business process

(Junior)

modernization projects, Should apply as appropriate, activity data modeling, transaction flow analysis, and internai contro}
and risk analysis, modern business methods and applies performance measurement techaiques, Assist in establishing
standards for information systems procedures. Develops and applics orgatization-wide information meodels for use in
designing and building integrated systems. Helps identify best practices and creating and assessing performance

Computer Systems Analyst

Analyzes and develops computer syslems possessing & wide range of capabilities, including numerous engineering, business|
and records management functions. Develops plans for automated information systems frem project inception to
conclusion. Analyzes user interfaces, maintain hardware and software performance tuning, analyze workload and computer
usage, maintain interfaces with outside systems, analyze downtimes, analyze proposed system modifications, upgrades and
new COTS. Analyzes the problem and the informatior: to be processed. Defines the problem, and develops system
requirements and program specifications, from which programmers prepare detailed flow charts, programs, and tests.
Coordinates closely with programmers 1o ensure proper implementation of program and system specifications. Develops,
in conjunction with functional users, system alternative solutions,

Configuration Management
Specialist {Associate)

Supports configaration management planning. Describes provisions for configusration identification, change conirol,
configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the
original configuration of requirements documentation, design documentation, and related decumentation. Responsible for
configuration change congrol. Supporis the change process so that only approved and validated changes are incorporated
into product documents and refated software, Responsible for configuration status accounting. Tracks all problems and
changes in product documents and reports changes and cugrent configuration. Responsible for configuration audits.
Supports audits to verify that requirements of ali basclines have been met. Supperts the quality assurance process audits.

Configuration Management
Specialist (Intermediate)

fResponsible for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Responsible for configuration ptanning. Identifies and maintains
the original configuration of requirements decumentation, design documentation, and related documentation. Responsible
for configuration change control. Regutates the change process so that only approved and validated changes are
incorporated into product documents and related software. Responsible for configuration status accounting, Tracks all
problems and changes in product documents and reports changes and current configuration, Responsible for configuration
audits, Supports audits to verify that requirements of all baselines have beer met, Supports quality assurance process

audits.
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Configuration Management
Specialist (Lead)

Responsible for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and cenfiguration audits, Responsible for configuration planning. Identifies and maintains
the original configuration of requirements documentation, design documentation, and related documentation,  Responsible
for configuration change control. Regulates the change process so that only approved and validated changes are
incorporated into product documents. Responsibie for configuration status accounting. Tracks all problems and changes in
product documenis and reports changes and current configuration. Responsible for configuration andits. Supports andits to
verify that requirements of all baselines have been met, Supports quality assurance process audits.

Database Analyst/Programmer {Designs, implements and maintains moderately compiex databases, access metheds, access time, device allocation,

validation checks, organization, protection and security, documentation and statistical methods, Maintains database
dicticneries monitors standards and procedures and integration of systerns through database design.

Information Resource
Management Analyst

Ensures problem resolution and customer satisfaction for individual Task Orders. Performs technicat and administrative
efforts for tasks, including review of work products for correctness, compliance with industry-accepted standards, federal
sovernment legislative and regulatory requirements and user standards specified in Task Orders, Develops requirements of
1T product/service {including specifications, feasibility studies, requirement analysis, etc.) from inception to conclusion on
simple to complex projects.

10

Project Control Specialist

Directs all financial management and administrative activities, such as budgeting, manpower and resource planning, and
financial reporting. Performs complex evaluations of existing procedures, processes, techniques, models, and/or systems
related to management problems or contractual issues which would require a report and recommend solutions. Develops
work breakdown structuses, prepare charts, tables, graphs and diagrams to assist in analyzing problems. Provides daily

supervision and direction to staff.

H

Project Manager

Serves as the praject manager for a Jarge, complex task order (or a group of task orders affecting the same
commoen/standard/migration systerm) and shall assist the Program Manager in working with the Government Coniracting
Officer {KQ), the task order-level TMs, Government management personnel and customer agency representatives. Under
the guidance of fhe Program Manager, responsible for the overall management of the specific task order(s) and insuring thatf
the technical solutions and schedules in the task order are implemented in a timely manner. Performs enferprise wide

12

Quality Assurance Analyst

lhorizonlai integration planning and interfaces to other functional systems.

Provides technical and administrative direction for personnel performing software development tasks, including the review
of work products for correctness, adherence o the design concept and o user standards, review of program documentation
to assure Government standards/requirements are adhered to, and for progress in accordance with schedules. Coerdinates
with the Project Manager and/or Quality Assurance Manager to ensure problem selution and user satisfaction. Makes
recommendations, if needed, for approval of major systems installations. Prepares mifestone status reports and
deliveries/presentations on the system concept to colleagues, subordinates and end user representatives.

13

Quality Assurance Manager

Estabiishes and maintains a process for evaluating software and associated documentation. Determines the resources
required for quality control. Maintains the level of quality throughout the software life cycle. Conducts formal and
informal reviews at pre-determined points throughout the development life cycle. Provides daily supervision and direction
to support staff.

14

Quality Assurance Specialist

[Devetops and implements quality control methodologies to ensure compliance with quality assurance standards, guidetines,
and procedures it a large computer-based organjzation. Develops and defines major and minor characteristics of quality
including guatity metrics and scoring parameters and determines requisite quality control resources. Establishes and
maintains a process for evaluating hardware, sofiware, and associated documentation and/or assists in the evaluation,
Conducts andfor participates in formal and informal reviews at pre-determined points throughout the development life
cycle.

15

IT Technictans (Junior)

Develops courses and instructional materiat to educate technical and non-technical personnel in IT. Gathers and assembles
information pertaining to the subject malter, organizes and condenses materials. May be required to teach courses. Works
independently or as past of a team.
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16

Business Process Reengineering
Spectalist

Applies precess improvement and re-engineering methodelogics and principles to conduet process modernization projects.
Responsible for effective transitioning of existing project teams and the facititation of project teams in the accomplishment
of project activities and objectives. Additional dutics may include activity and data modeling, developing modern business
methods, identifying best practices, and creating and assessing performance measurements. Provides group facilitation,
interviewing, training, and provides additional forms of knowledge transfer. Key coordinator etween multiple project
teates to ensure enterprise-wide integration of reengineering efforts.

17

Business Process Reengineering
Specialist (Senior)

Applies process improvement and reengineering methodologies and principles to conduct process medernization prejects.
Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator
between multiple projest feams to ensure enterprise-wide integration of reengineering efforts. Should apply as appropriate,
activity data modeling, transaction fiow analysis, and internal control and risk analysis, modern business methods and
applies performance measurement techniques. Assist in establishing standards for information systems procedures.
‘Develops and applies organization-wide information models for use in designing and building integrated, shared software
and database management systems, Constructs sound, logical business improverent opportunities consistent with
corporate Information Management guiding principles, cost savings, and system architecture objectives. Senior level

supervisors provide daily supervision and direction to staff,

18

Computer Systems Analyst
(Senior)

{Provides technical and administrative direction for personnel performing software development tasks, inclading the review
of work products for correctness, adherence to the design concepl and te user standards, and for progress in accordance
with schedules. Coordinates with the Project and/or Program Manager to ensure probiem solution and user satisfaction.
Makes recomunendations, if needed, for approval of major systems installations. Prepares milestone status reports and
deliveries/presentations on the system concept to colieagues, subordirates, and end user representatives. Provides daily
supervisi irectiop to suppertstaff,

19

Information Engineer (Principat)

Applics an enterprise-wide set of disciplines for the planning, analysis, design and construction of information systems on
an enferprise-wide basis or across a major sector of the enterprise. Develops analytical and computational techniques and
methodology for problem solutions, Performs enterprise wide strategic systems planning, business information planning,
business and analysis. Performs process and data modeling in support of the planning and analysis efforts using both
manual and zutomated tools; such as Integrated Computer-Aided Software Engineering (I-CASE) tools. Applies reverse
engineering and re-engineering disciplines to develop migration strategic and planning documents. Has experience with
such methodoiogies as IDEF 0 process modeling and IDEF 1x data modeling. Provides technical guidance in software
engineering techniques and autemated support tools.

20

Systems Architect

Establishes system information requirements using analysis of the information engineer(s) in the development of enterprise-
wide or farge-scale information systems. Designs architecture to include the software, hardware, and communications to
support the total requirements as well as provide for present and future cross-functional requirements and interfaces.
Ensures these systems are compatible and in compliance with the standards for agency IT architectures, and profiles of
standards as they apply to the implementation and specific 1o the solution for the platform, integration with other systems,
and the external interfaces. Ensures that the common operating environment is compliant. Evaluates analytically and
Isystematically problems of work fiows, organization and planning and develops appropriate corrective action. Provides
daily supervision and direction to staff.

21

Database Management
Specialist

Provides highly technical expertise in the use of DBMS. Bvaluates and recommends avaitable DBMS products to support
validated user requirements. Defines file organization, indexing methods and security procedures for speeific user
applications.

22

System Developer

Creates and/or maintains operating systems, communicatfons software, data base packages, compilers, assemblers, and
wtitity programs, Modify existing software as well as create special-purpose soflware to ensure efficiency and integrity
between systems and applications.
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23

Test Engineer {Associate)

[Performs formal system testing activities for a particular profect or subset of a jarger project under supervision of more
experienced test personnel. May participate in support of user requirements for simpie to moderately complex
software/hardware applications under the direction of a Senior Test Engineer. Executes defined test cases and procedures
as detailed in the test documentation. Assists with the collection of data and technical information used in the develepment
of test documentation. Assists in the deveiopment of test data to be used in performing required tests. Responsibie for
documentation of test resuits in the proper logs and/for tracking systemns. Participates in selected phases of risk management]
assessment and software or IT system development under the direction of more experienced personnel, May participate in
the development of test seripts and is responsible for ensuring proper execution of those test scripts. Under the direction of
more experienced personnel, may be responsible for ensuring that test designs and documentation supports selected client,
agency or industrv standards and time lines,

Responsible for ensuring that testing conclusions and recommendations are supported by test results. Responsibie for or
fassists in the analysis of test resuits and documents conclusions.

24

Test Engineer (Intermediate)

Performs analysis of documented user reguirements and directs or assists in the design of test plans in support of user
requirements for moderately complex to compiex software or I'T systems. Reviews user application system requirements
documentation; designs, defines and documents uait and application test pians; transforms test plans into test scripts and
exccules those scripts. May participate in all phases of risk management assessment and software/hardware development
under the direction of a Senior Test Engineer. Responsible for ensuring proper execution of test scripts and documentation
of test results in test logs or defect tracking systems. Responsibie for ensuring that the test designs and documentation
support all applicable client, agency or industry standards, time lines and budgets, Responsibie for the development of test
data to be used in performing the required tests. Responsible for ensuring that testing conclusions and recommendations
are fully supported by test results, and those project managers are fully informed or testing status and application deviations
from documented user requirements.

Responsible forfor assists in the analysis of test results, documents conclusions and makes recommendations as supported
by such analysis.

25

Test Engineer (Senior)

Subject matter expert providing testing expertise for support of user requirsments of complex to highly complex software
applications or IT systems. Directs andfor participates in all phases of risk management assessments and software/hardwarej
development with emphasis on analysis of user requirements, test design and test tools selection. Responsible for ensuring
that the test design and documentation support all applicable client, agency or industry standards time lines and budgets,
Responsible for ensuting that testing conclusions and reeommendations are fully supported by test results, and project
managers are fully informed of testing status and application deviations from documented user requirements.

26

Functional Analyst

Analyzes customer/mission needs to determine functional requirements. Performs functional analysis to identify required
tasks and their interrelationskips. identifies resources required. Possesses requisite knowledge and expertise in the
requirements field. Works with engineers on systems integration.

21

Functional Analyst (Senior)

Anajyze user needs to determine functional and cross-functional requirements. Performs functional allocation to identify
required tasks and their interrefationships. Identifies resources required for each task, Performs functional analysis to
identify required tasks and their interrelationships. Possesses expert knowledge and experience in the requirements and
integration. Works with engineers on systems integration. Provides daily supervision and direction to support staff.

28

Communications/Network
Engineer

[Provides support in the translation of business requirements into telecommunications (e.g., LAN, MAN, WAN, Voice and
Video) requirements, designs and orders. Also, provides in-depth engincering analysis of telecommunications alternatives
for government agencies in support of their strategic modernization efforts and telecommunications enhancement design
for medium and large-scale telecommunication infrastructures, Provides interface support to telecommunications end
users, telecommunications operations personnel, and telecommunications strategic program management.
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29

Database Management
Specialist (Senior)

PManages the development of database projects. Plans and budgets staff and data base resources. When necessary,
realiocates resources ¢ maximize benefits. Prepares and delivers presentations on database management systems (DBMS)
concepts, Provides datly supervision and direction to support staff.

30

Application
Developer/Programmer

Analyzes functional business applications and design specifications for functiona! activities, Develops codes, tests, and
debugs new software or enhancements 1o existing software. Performs maintenance on existing software products and
contributes knowledge of business applications, Writes programs according to specifications needed. Works with the
technical staff to understand problems had with software and then reselve them, Resolves customer complaints with the
software and responds to suggestions for improvements and enhancements,  Develops block diagrams and logic flow
charts. Prepares required documentation. Provides technical direction to programmers to ensure program deadlines are
met.

31

Applications Engineer

Arnalyzes functional business applications and design specifications for functional activities. Develops block diagrams and
logic flow charts. Translates detailed design into computer software. Tests, debugs and refines the computer software to
produce the required product. Prepares required documentation, including both program-level and user-level
documentation. Enhances software 16 reduce operating time or improve efficiency. Provides technical direction to
programimers to ensure program deadlines are met,

32

Applications Engineer
(Intermediate)

Works from specifications fo develop or medify software applications. Assists with design, coding, benchmark testing,
debugging and documentation: of programs. Applications generally dealing with utility programs, job control language,
macros, subroutines and other control moduies. Works on most phases of sofiware systems programming applications, and
may require instruction ard guidance in other phases.

33

Applications Engineer (Senior)

Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation.
Manages software development and support using formai specifications, data flow diagrams, other accepted design
techniques and Computer-Aided Software Engineering (CASE) tools. Estimates software development costs and schedule.
Reviews existing programs and assists in making refinements, reducing operating time and improving current fechniques.
Formulates and defines specifications for software applications or modifies and maintains existing applications using
engineering releases and utilities from the manufacturer. Responsible for program desige, coding, testing, debugging and
documentation.  Instructs, directs, and checks the work of other task personnel. Responsible for quality assurance review
and the evaluation of existing and new software produots,

34

Computer Systems Analyst
{Junior)

Anzlyzes information requirements. Evaluates analytically and systematically problems of workflows, organization,
planning, and develops appropriate corrective action. Help develop plans for automated information systems from profect
inception to conclusion. Defines the probiem, and develops system requirements and program specifications. Under the
supervision coordinates closely with programmers or engineers fo ensure proper impiementation of program and system
specifications. Develops, in conjunction with functional users, system alternative solutions.

35

Systems Engineer (Senior)

Provides identificatien/fixing of problems within existing systems, design/implementation of new systems and
enhancement of existing systems. Participates in analysis, design and new construction of next generation IT systems,
Responsible for understanding the needs of the customers and the realities of commerciaily available IT products, and
creating requirements that will allow implementation by the development team. Expericnce as a systems engineer on one of
more IT platforms is preferred. Must have solid tecknical background with a focus on I'T systems. Skill areas include
telecommunications (ex. - TCPAP, QIS/ICMIPIX2S), operating systems (ex. - Windows, NT, UNIX}, database/DBMS (ex. -
Oracle, Access, Sybase} and applications {ex. - Tivoli, Peoplesoft, etc.) is required. Familiarity with [TIL, SEVCMM
desirabie,
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Administrative Specialists

Provides administrative support such as technical typing, editing of word processing and other computer-based manuscripts
integration of various sources into # cohesive product which may be delivered as computer-based magnetic media,
preparation of graphical and narrative presentation material. provides assistance with maintaining personnel and other files;
prepares correspondence, schedules and coordinates travel. Supports the development of contract deliverables and reports
by developing and updating graphic presentations to impreve the quality and enhance the usability of these documents.
Responsible for integrating the graphics generated with automated tools and the deliverable documents.

Administrative Specialists
{Senior)

Provides administeative support such as technical writing, proofreading, technical editing of word processing and other
computer-based documents, integration of various sources into & cohesive preduct which may be delivered as computer-
based magnetic media, preparation of graphical and narrative presentation material, Assists in the preparation of
management pians and reports. Coordinates schedules to facilitate completion of proposals, contract deliverables, task
order review, briefings/presentations. Performs analysis, development and review of program or functional areas, as
required.

(Junior}

Business Process Reeagineering

Assists with appling business process improvement practices to re-engineer methodelogies/principles and business process
modernization projects. Should apply as apprepriate, activity data modeling, transaction flow analysis, and internal controf
and risk analysis, modern business methods and applies performance measurement techniques. Assist in establishing
standards for information systems proceduses. Develops and applies organization-wide information models for use in
designing and building integrated systems. Helps identify best practices and creating and assessing performance

Computer Systems Analyst

and records management functions. Develops plans for automated information systems from project inception to
conclusion. Analyzes user interfaces, maintain hardware and software performance funing, analyze workload and compute;
usage, maintain interfaces with outside sysiems, analyze downtimes, analyze proposed system modifications, upgrades and
new COTS, Analyzes the problem and the information to be processed. Defines the problem, and develops system
requirements and program specifications, from which programmers prepare detailed flow charts, programs, and tests.
Coordinates closely with programmers to ensure proper implementation of program and system specifications. Develops,
in conjunction with functional users, system alternative solutions,

Anatyzes and develops computer systems possessing a wide range of capabilities, including numerous engineering, busincS]

Configuration Management
Specialist (Associate)

Supports configuration management planning. Describes provisions for conrfiguration identification, change contrel,
configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the
original configuration of requirements documentation, design documentation, and refated docmnentation. Responsible for
configuration change control. Supporis the change process so that only approved and validated changes are incorporated
into product documents and related software, Responsible for configuration status accounting, Tracks ail problems and
changes in product documents and reports changes and current configuration. Responsible for configuration audits.
Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits.

Configuration Management
Specialist (Intermediate)

Respensibie for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Responsible for configuration planning. Identifies and maintains
the original configuration of requirements documentation, desigh documentation, and related documentation. Responsible
for configuration change control. Regulates the change process so that only approved and validated changes are
incorporated into product documents and related seftware. Responsible for configuzation status acceunting, Treacks all
problems and changes i product documents and reports changes and current configuratiors. Responsible for configuration
audits. Supports audits to verify that requirements of all baselines have been met. Supports quality assurance process

audits.
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Configuration Management
Specialist (Lead)

Responsible for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Responsible for configuration planning. Identifies and maintains
the original configuration of requirements documentation, design documentation, and related documentation. Responsible
for configuration change controi. Regulates the change process so that only approved and validated changes are
incorporated into product documents. Responsible for configuration status accounting. Tracks ali problems and changes in
product documents and reparts changes and current configuration. Responsible for configusation audits. Supports audits to
verify that requirements of ali baselines have been met. Supports quality assurance process audits,

Database Analyst/Programmer

Designs, impiements and maintains moderately complex databases, access methods, access time, device allocation,
validation checks, erganization, protection and security, documentation and statistical methods. Maintains database

dictionaries. monitors standards and procedures and inteeration of svstems throuph database desian.

Information Resource
Management Analyst

Ensures problem resolution and custorner satisfaction for individual Task Orders. Performs technical and administrative
efforts for tasks, including review of work products for correctness, compliance with industry-accepted standards, federal
gavernment fegislative and regutalory requirements and user standards specified in Task Orders. Develops requirements of
IT product/service (including specifications, feasibility studies, requirement analysis, etc.} from inception to conclusion on
simple to complex projects,

10

Project Control Specialist

[Directs ail financial managerent and administrative activities, such as budgeting, manpower and resource planning, and
financial reporting. Performs complex evaluations of existing procedures, processes, technigues, models, and/or systems
related to management problems or contractual issues which would require a report and recommend solutions. Develops
work breakdown structures, prepare charts, tables, graphs and diagrams o assist in analyzing problems. Provides daily
supervision and direction to staff.

i1

Project Manager

Serves as the project manager for a large, complex task order {or a group of task orders affecting the same
common/standard/migration system) and shail assist the Program Manager in working with the Gevernment Contracting
Officer (KO), the task order-level TMs, Government management personnel and customer agency representatives. Under
the guidance of the Program Manager, responsible for the overall management of the specific task order(s) and insuring thatf
the technical sclutions and schedules in the task order are implemented in & imely manner. Performs enterprise wide

horizontal intepration planning and interfaces to other functionat systems.

12

Quality Assurance Analyst

Provides technical and administrative direction for personnel performing software development tasks, including the review
of work products for carrectness, adherence to the design concept and to user standards, review of program documentation
o assure Government standards/requitements are adhered to, and for progress in accordance with scheduies. Coordinates
with the Project Manager and/or Quality Assurance Manager to ensure problem solution and user satisfaction. Makes
recommendations, if needed, for approval of major systems installations, Prepares milestone status reports and
deliveries/presentations on the system concept to colieagues, subordinates ard end user representatives,

13

Quality Assurance Manager

E=stablishes and maintains a process for evaluating software and associated documentation. Determines the resources
required for quality control. Maintains the level of quality throughout the software life cycle. Conducts formal and
informal reviews at pre-determined points throughout the development life cycle. Provides daily supervision and direction
t0 support staff.

14

Quality Assurance Specialist

Develops and impiements quality control methodelogies to ensure compliance with quality assurance standards, guidelines,
and procedures in a farge computer-based organization. Develops and defines major and minor characteristics of quality
including quality metrics and scoring parameters and determines requisite quality control resources. Establishes and
maintaing a process for evaluating hardware, software, and associaled decumentation and/or assists in the evaluation,
Conducts and/or participates in formal and informal reviews at pre-determined points throughout the development life
cycle.

15

IT Technicians (Funior)

Develops courses and instructional material to educate technical and non-technical personnel in IT. Gathers and assembles
information pettaining to the subject matter, organizes and condenses materials. May be required to teach courses. Works
independeniy or as part of & team,
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Applies process improvement and re-engineering methodologies and principles to conduct process modernization projects.
Responsible for effective transitioning of existing project teams and the facilitation of project teams in the accomptishment
of project activities and objectives. Additionat duties may inciude activity and data modeling, developing medern business
methods, identifying best practices, and creating and assessing performance measurements. Provides group facilitation,
interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between maltiple projeet
teams 1o ensure enterprise-wide integration of reengineering efforts.

Applies process improvement and reengineering methodologies and principles to conduct process modernization projects.
Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator
between multiple profect teams to ensure enterprise-wide integration of reengineering efforts. Should apply as appropriate,
activity data modeling, transaction flow analysis, and internal control and sisk analysis, modern business methods and
applies performance measurement techriques, Assist in establishing standards for information systems procedures.
[Develops and applies organization-wide information models for use in designing and building integrated, shared software
and database management systems. Constructs sound, logical business improvement epportunities consistent with
corporate Information Management guiding principles, cost savings, and system architecture objectives. Senior level
upervisors provide dail isi dizection to staff’

Provides technicai and administrative direction for personne! performing software development tasks, including the review
of work products for correciness, adherence to the design concept and to user standards, and for progress in accordance
with schedules, Coordinates with the Project and/or Frogram Manager to ensure problem solution and user satisfaction.
Makes recommendations, if needed, for approval of major systems instailations. Prepares milestone status reports and
deliveries/presentations on the system concept 10 celieagues, subordinates, and end user representatives. Provides daily
supervision and direction to supporl staff

Applies an enterprise-wide set of disciplines for the planning, analysis, design and construction of information systems on
an enterprise-wide basis or across a major sector of the enterprise. Develops analytical and computational technigues and
methodology for probiem solutions. Performs enlezprise wide strategic systems planning, business information pianning,
business and analysis. Performs process and data modeling in support of the planning and analysis efforts using both
manuzl and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE) tools. Applies reverse
engineering and re-engineering disciplines to develop migration strategic and planning documents, Has experience with
such methodologies as IDEF 0 process modeling and IDEF 1x data modeting. Provides technical guidance in software
engineering technigques and avtomated support tools.

Establishes system mformation requiretnents using analysis of the information engineer{s} in the development of enterprise-
wide or farge-scale information systems. Designs architecture fo inciude the software, hardware, and communications to
support the total requirements as well as provide for present and future cross-functional requirements and interfaces.
Ensures these systems are compatible and in compliance with the standards for agency IT architectures, and profiles of
standards as they apply to the implementation and specific to the selution for the platform, integration with other systems,
and the external interfaces. Ensures that the common operaling environment is compliant. Evaluates analytically and
systematicaily problems of work flows, organization and planning and develops appropriate corrective action. Provides
daily supervision and direction to staff.

[Provides highly technical expertise in the use of DBMS. Evaluates and recommends available DBMS products to support
validated user sequirements. Defines file organization, indexing methods and security procedures for specific user
applications.

16 }Business Process Reengineering
Specialist

17  ]Business Process Reengineering
Specialist {Senior)

18 [Computer Systems Analyst
{Senior)

19 |Information Engineer (Principal)

20 {Systems Architect

21 PDatabase Management -
Specialist

22 |System Developer

Creates and/or maintains operating systems, communications software, data base packages, compilers, assemblers, and
wtility programs. Modify existing software as well as create special-purpose software to ensure efficiency and integrity
between systems and applications.
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23

Test Engineer (Associate)

Performs formal system festing activities for a parlicular project or subset of a larger project under supervision of more
experienced fest personnel, May participate in support of user requirements for simple to moderately complex
software/hardware applications under the direction of a Senior Test Engineer. Executes defined test cases and procedures
as detailed in the test documentation. Assists with the collection of data and technical information used in the development
of test documentation. Assists in the development of test data to be used in performing required tests. Responsible for
documentation of test results in the proper fogs and/or tracking systems. Participates in sefected phases of risk management]
assessment and software or 1T systern development under the direction of more experienced persoanel, May participate in
the development of test scripts and is responsible for ensuring proper execution of those test scripts. Under the direction of
more experienced personnel, may be responsible for ensuring that test designs and documentation supports selected client,

agencv or industrv standards and time Hnes.
Responsible for ensuring that testing conclusions and recommendations are supported by test results. Responsible for or

assists in: the analysis of test results and documents conclusions,

24

Test Engineer (Intermediate)

Performs analysis of documented user requirements and directs or assists in the design of test plans in support of user
requirements for moderately complex to complex software or [T systems. Reviews user application system requizements
documentation; designs, defines and documents unit and application fest plans; transforms test pians Into test scripts and
executes those scripts. May participate in all phases of risk management assessment and software/hardware development
ander the direction of & Senior Test Engineer, Responsible for ensuring proper execution of fest scripts and documentation
of test results in test logs or defect tracking systems. Responsible for ensuring that the test designs and documentation
support afl applicable client, agency or induséry standards, time lines and budgets, Responsible for the development of test
data to be used in performing the required tests. Responsible for ensuring that testing conclusions and recommendations
are fully supported by test results, and those project managers are fully informed or testing status and application deviations
from documented user requirements.

Responsible for/or assists in the analysis of test results, documents conclusions and makes recommendations as supported
by such analysis.

25

Test Engineer (Senior)

Subject matter expert providing testing expertise for suppert of user requirements of complex to highly complex software
applications or 1T systems. Directs and/or participates in all phases of risk management assessments and software/hardwarg
development with emphasis on analysis of user requirements, test design and test tools selection. Responsible for ensuring
that the test design and documentation support all applicable client, agency or industry standards time lines and budgets.
IRespcmsiblc for ensuring that testing conclusions and recommendations are futly supported by test results, and project
managers are fully informed of testing status and application deviations from documented user requirements.

26

Functional Analyst

Analyzes customer/mission needs to determine functional requirements. Performs functional analysis to identify required
Jtasks and their interrelationships. Identifies resouzces required. Possesses requisite knowledge and expertise in the
requirements field. Weorks with engineers on systems integration.

27

Functional Analyst {Senior)

Analyze user needs to determine functional and cross-functional requizements. Performs functional allocation to identify
{required tasks and their interrelationships. Identifies resources required for each task, Performs functional analysis to
identify required tasks and theiz interrclationships. Possesses expert knowledge and experience in the requirements and
infegration. Works with engineers on sysiems integration. Provides daily supervision and direction to support staff.

28

Communications/Network
Engineer

Provides support in the translation of business requirements into telecornmurications (e.g., LAN, MAN, WAN, Veice and
Video) requirements, designs and orders. Also, provides in-depth engineering analysis of telecommunications alternatives
for government agencies in support of their strategic modernization efforts and telecommunications enhancement design
for medium and large-scale telecommunication infrastructures. Provides interface suppost to telecommunications end
users, telecommunications operations personnel, and telecommunications strategic program management.
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29

Database Management
Specialist (Senior)

Manages the development of database projects. Plans and budgets staff and data base resources. When necessary,
reallocates resources to maximize benefits, Prepares and delivers presentations on database management systemns (DBMS)
concepts. Provides daily supervision and direction to support staff,

30

Application
Developer/Programmer

Analyzes functional business applications and design specifications for functional activities, Develops codes, tests, and
debugs new software or enhancements to existing software. Performs maintenance on existing software products and
contributes knowledge of business apphications. Writes programs according to specifications needed. Works with the
technical staff to understand problems had with software and then resolve them. Resobves customer complaints with the
software and responds 1o suggestions for improvements and enhancements. Develops block diagrams and logic flow
charts. Prepares required documentation. Provides technical direction to programmers to ensure pregram deadtines are
fmet.

31

Applications Engineer

Analyzes functional business applications and design specifications for functional activities. Develops block diagrams and
logic flow charts. Translates detailed design into computer software. Tests, debugs and refines the computer software to
produce the required product. Prepares required documentation, including both program-level and user-levet
documentation. Erhances software to reduce operating time or improve efficiency. Provides technical direction to
programmers to ensure program deadlines are met.

32

Applications Engineer
(Intermediate)

Works from specifications to develop or modify software applications. Assists with design, coding, benchmark testing,
debugging and documentation of programs. Applications generally dealing with utility programs, job control language,
macros, subroutines and other control modules. Works on most phases of software systems programming applications, and
may require instruction and guidance in other phases.

33

Applications Engincer {(Senior)

Designs sofiware tools and subsystems to support software reuse and domain analyses and manages their implementation.
Manages software development and support using formal specifications, data fiow diagrams, other accepted design
techniques and Computer-Aided Software Engineering (CASE) tools. Estimates software development costs and schedule.
Reviews existing programs and assists in making refinements, reducing operating time and improving current techniques.
Formulates and defines specifications for software applications or modifies and maintains existing applications using
engineering releases and utilities from the manufacturer, Responsibie for program design, coding, testing, debugging and
documentation.  Instructs, directs, and checks the work of other task personnel. Responsible for quality assurance review
and the evaination of existing and new software products.

34

Computer Systems Analyst
(Junior)

Anaiyzes information requirements. Evaluates analytically and systematically problems of workflows, organization,
planning, and develeps appropriate corrective action. Help develop plans for automated information systems from project
inception to conclusion, Defines the problem, and develops system requirements and program specifications. Under the
supervision coordinates clogely with programmers or engineers to ensure proper implementation of program and system
specifications, Develops, in conjunction with functional users, system alternative solutions.

35

Systerns Engineer (Senior)

Provides identification/fixing of problems within existing systems, design/implementation of new systems and
enhancement of existing systems. Participates in analysis, design and new construction of next generation IT systems,
Responsible for understanding the necds of the customers and the realities of commercially available IT preduets, and
cresting requirements that will alfow implementation by the development team. Experience as a systems engineer o one or
more IT platforms is preferred. Must have solid technical background with & focus on 1T systems. Skill areas include
telecommunications {ex. - TCP/AP, CIS/CMIP/X25), operating systems {ex, - Windows, NT, UNIX), database/DBMS (ex. -
Oracle, Access, Sybase) and applications {ex, - Tivoli, Peoplesoft, ete.) is required. Familiarity with ITIL, SEVCMM
desizable,
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i Administrative Specialists

Provides administrative support such as technica! typing, editing of word processing and other computer-based manuscripts,
integration of vatious soutces into 2 cohesive product which may be delivered as computer-based meagnetic media,
preparation of graphical and narrative presentation material. provides assistance with nzaintaining personnet and other files;
prepares correspondence, schedules and coordinates travel. Supports the development of contract deliverables and reports
by developing and updating graphic presentations to improve the quality and enhance the usability of these documents.
Responsible {or integrating the graphics generated with automated tools and the deliverable documents.

2 JAdministrative Specialists
(Senior)

Provides administrative support such as technical writing, proofreading, technical editing of word processing and other
computer-based documents, integration of various sources into a cobesive product which may be delivered as computer-
based magnetic media, preparation of graphical and narrative presentation material. Assists in the preparation of
fmanagement plans and reports. Coordinates schedutes to facilitate completion of proposals, contract deliverables, task
order review, briefings/presentations. Performs analysis, development and review of program or functional areas, as
required.

3 |Business Process Reengineering
(Junior)

Assists with appling business process improvement practices to re-engineer methodologies/principles and business process
{modernization projeets. Should apply as appropriate, activity data modeling, transaction flow analysis, and internal control
and risk analysis, modern business methods and applies performance measurement techniques. Assist in establishing
standards for information systems procedures, Develops and applies organization-wide informatien models for use in
designing and building integrated systems, Helps identify best practices and creating and assessing petformance

4 |Computer Systems Analyst

Analyzes and develops compulter systems possessing a wide range of capabilities, including numerous engineering, business]
and records management functions. Develops plans for automated information systems from project inception to
conclusion. Analyzes user interfaces, maintain hardware and software performance tuning, analyze workload and computer
usage, maintain interfaces with cutside systems, analyze downtimes, analyze proposed system modifications, upgrades and
fnew COTS. Analyzes the problem and the information to be processed. Defines the problem, and develops system
requirements and program specifications, from which programmers prepare detailed flow charts, programs, and fests.
Coordinates closely with programmers to ensure proper implementation of program and system specifications. Develops,
{in conjunction with functional users, system alternative solutions.

5  [Configuration Management
Specialist {Associate)

Supports configuzation management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Supports configuration planning, Identifies and maintains the
original configuration of requirements documentation, design documentation, and related documentation. Responsible for
configuration change control. Supports the change process so that only approved and vaiidated changes are incorporated
into product documents and related software. Responsibic for configuration status accounting. Tracks all problers and
changes in product documents and reports changes and cursent configuration. Responsible for configuration audits.
Supports audits to verify that requirements of all baselines have been met, Supports the quality assurance process audits,

6 |Configuration Management
Specialist (Intermediate)

[Responsibie for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits. Responsible for configuration planning, Identifies and maintains
the original configuration of requirements decumentation, design documentation, and related documentation. Responsible
for configuration change control, Regulates the change process so that only approved and validated changes are
incerporated into product documents and related software. Responsible for configuration status accounting. Tracks all
problems and changes in product documents and reports changes and current configuration. Responsibie for configuration
audits. Supports audits lo verify that requirements of al! baselines have been met. Supports quality assurance process

audits.
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Configuration Management
Specialist (Lead)

Responsible for configuration management planning. Describes provisions for configuration identification, change control,
configuration status accounting and configuration audits, Responsible for configuration planning. Identifies and maintains
the original configuration of requirements documentation, design documentation, and related decumentation. Responsibic
for configuration change control. Regulates the change process so that only approved and validated changes are
incorporated into product documents. Responsible for configuration status accounting. Tracks all problems and changes in
product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to
verify that requirements of ali basclines have been met. Supports quality assurance process audits.

Database Analyst/Programmer [Designs, implements and maintains moderately compiex databases, access methods, access time, device allocation,

validation checks, organization, protection and security, documentation and statistical methods. Maintains database
dictionaries, monitors standards and procedures and intepration of systems throush database design.

Information Resource
Management Analyst

Ensures problem resolution and customer satisfaction for individual Task Orders. Performs technica and administrative
efforts for tasks, including review of work produsts for correctness, compliance with industry-accepted standards, federal
sovernment lepislative and reguletory requirements and user standards specified in Task Orders. Develops requirements of
IT product/service (including specifications, feasibility studies, requirement analysis, ete.} from inception to conclusion on
simple to complex projects.

10

Project Control Specialist

Directs all financial management and administrative activities, such as budgeting, manpower and resource planning, and

financial reporting. Performs complex evaluations of existing procedures, processes, technigues, medels, and/er systems
lrelatcd to management problems or contractual issues which would require a report and recommend solutions. Develops
work breakdown structures, prepare charts, tables, graphs and diagrams to assist in analyzing problems. Provides daily
supervision and direction 1o staff.

11

Project Manager

Serves as the project manager for a large, complex task order (or & group of task orders affecting the same
common/standard/migration system) and shall assist the Program Manager in working with the Government Contracting
Officer {KO), the task order-level TMs, Government management parsonnel and customer agency representatives. Under
the guidance of the Program Manager, responsibie for the overali management of the specific task erder(s) and insuring thatf
the technical solutions and schedules in the task order are implemented in & timely manner. Performs enterprise wide

horizontal intepration planning and interfaces to other functional systems.

12

Quality Assurance Analyst

Provides technical and administrative direction for personnel performing software development tasks, including the review
of work products for correctness, adherence to the design concept and to user standards, review of program documentation
to assure Government standards/requirements are adhered to, and for progress in accordance with scheduies. Coordinates
with the Project Manager and/or Quality Assurance Manager to ensure problem solution and user setisfaction. Makes
recommmendations, if needed, for approval of major systems instailations. Prepares milestone status reports and
deliveries/presentations on the system concept to cotleagues, subordinates and end user representatives.

13

Quality Assurance Manager

Hstablishes and maintains a process for evaluating software and associated documentation. Determines the resources
required for quality control. Maintains the level of quality throughout the software life cycle. Conducts formal and
informal reviews at pre-determined points throughout the development Jife cycle. Provides daily supervision and direction
to support staff,

14

Quality Assurance Specialist

Develops and implements quality control methodologies to ensure compliance with quality assurance standards, guidelines,
and procedures in a large computer-based organization. Develops and defines major and minor characteristics of quality
including quality metrics and scoring parameters and determiines requisite quality control resources. Establishes and
matntains & process for evaiuating hardware, software, and associated decumentation and/or assists in the evaluation,
Conducts and/or participates in formal and informal reviews at pre-determined poinis throughout the development life
cycle.

15

IT Technricians (Junior)

Develops courses and instructional material 1o educale teclmical and non-technical personnel in [T. Gathers and assembles
information perlaining to the subject matter, organizes and condenses materials. May be required 1o teach cousses. Works

independently or as part of a team.
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Business Process Reengineering jApplies process improvement and re-engineering methodologies and principles 1o conduct process modernization projects.

Responsible for effective transitioning of existing project teams and the facilitation of project teams in the accomplishment
of project activities and objectives. Additional duties may include activity and data modeling, devetoping medern business
methods, identifying best practices, and creating and assessing performance measurements. Provides group facilifation,
interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project
teams to ensure enterprise-wide integration of reengineering efforts.

Business Process Reengineering Applies process improverent and reengineering methedelogies and principies to conduct process modernization projects.

Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator
between multiple project teams to ensare enterprise-wide integration of reengineering efforts. Should apply as appropriate,
activity data modeling, transaction flow analysis, and intesnal control and risk analysis, modern business methods and
applies performance measurement fechniques. Assist in establishing standards for information systems procedures.
Develops and applies organization-wide information models for use in designing and building integrated, shared software
and database management systems. Constructs sound, Jogical business improvement opportunities consistent with
corporate Information Management guiding principles, cost savings, and system architecture objectives. Senior level
suvervisgrs provide daity supervision and direction to staff,

Provides technical and administrative direction for personnel performing software development tasks, including the review
of work products for correciness, adherence fo the design concept and o user siandards, and for progress in accordance
with schedules. Coordinates with the Project and/or Program Manager to ensure problem solution and user satisfaction.
Makes recommendations, if needed, for approval of major systems instaflations. Prepares milestone status reports and
deliveries/presentations on the system concept fo coileagues, subordinates, and end user representatives. Provides daily

isi iregti if.

Information Engineer (Principal) Appiies an enterprise-wide set of disciplines for the planning, analysis, design ard construction of information systems on

2n enterprise-wide basis or across a major sector of the enterprise. Develops analytical and computational techniques and
methodology for probfem solutions. Performs enterprise wide strategic systems planting, business information planning,
business and analysis. Performs process and data modeling in support of the planning and analysis efforts using both
manual and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE) tools. Applies reverse
ongineering and re-engineering disciplines 1o develop migration strategic and planning documents, Has experience with
such methodologies as IDEF 0 process modeling and IDEF 1x data modeling, Provides technical guidance in software
engineering techniques and automated support tools.

{Establishes system information requirements using analysis of the information engincer(s) in the development of enterprise-
wide or large-scale information systems. Designs architecture to include the software, hardware, and communications to
support the total requirements as wel; as provide for present and future eross-functional requirements and interfaces.
Ensures these systems are compatible and in compliance with the standards for agency IT architectures, and prof Tles of
standards as they apply to the implementation and specific 1o the solution for the platform, integration with other systems,
and the externat interfaces. Ensures that the common eperating environment is compliant. Evaluates analytically and
systematically problems of work flows, organization and planning and develops appropriate corrective action. Provides
daily supervision aad direction to staff.

{Provides highly technical expertise in the use of DBMS. Bvaluates and recommends available DBMS products to support
validated user reguirements. Defines file organization, indexing methods and secarity procedures for specific user
applications,

16
Specialist

17
Specialist (Senior)

18  |Computer Systems Analyst
{Senior)

19

20  |Systems Architect

21 |Database Management

" FSpecialist
22 {System Developer

Creates and/or maintains operating systems, communicalions sofiwate, data base packages, compilers, assemblers, and
utility programs. Modify existing software as well as create special-purpose software to ensure efficiency and integrity
between systems and applications.
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23

Test Engineer (Associate)

Performs formal system testing activitics for a particular project or subset of a larger project under supervision of more
experienced test personnel. May participate in support of user requirsments for simple to moderately compiex
software/hardware applications under the direction of a Senior Test Engineer. Executes defined test cases and procedures
as detailed in the test documentation. Assists with the coliection of data and technical information used in the development
of test documentation. Assists in the deveiopment of test data to be used in performing required tests, Responsible for
documentation of test results in the proper logs and/or tracking systems. Participates in selected phases of risk management}
assessment and software or IT system development under the direction of more experienced pessonnel. May participate in
the development of test scripts and is responstble for ensuring proper exceution of those test scripts. Under the direction of
more experienced personnel, may be responsible for ensuring that test designs and documentation supporis selected client,
agency or industry standards and time lines.

Responsibie for ensuring that testing conclusions and recommendations are supporied by test results. Responsible for or
assists in the analysis of test results and documents conciusions,

24

Test Engineer (Intermediate)

[Ferforms analysis of documented user requirements and directs or assists in the design of test plans in support of user
requirements for moderately complex o complex software or IT systems. Reviews user application system requirements
documentation; designs, defines and documents unit and application test plans; transforms test plans into test scripts and
execuies those scripts. May participate in all phages of risk management assessment and software/hardware development
under the direction of a Senior Test Engincer. Responsible for ensuring proper exccution of test scripts and documentation
of test results in test logs or defect tracking systems. Responsible for ensuring that the test designs and documentation
support afl applicable client, agency or industry standards, time lines and budgets. Responsibie for the development of test
data to be used in performing the required tests. Responsible for ensuring that testing conclusions and recommendations
are fully supported by test results, and those project managers are fully informed or testing status and appiication deviations
from documented user requirements.

Responsible forfor assists in the analysis of test results, documents conelusions and makes recommendations as supported
by such analysis,

25

Test Engineer (Senior)

Subject matter expert providing testing expertise for support of user requirements of compiex to highly complex software
applications or IT systems. Directs and/or participates in all phases of risk management assessments and sofiware/hardware
development with emphasis on analysis of user reguirements, test design and test tools selection. Responsible for ensuring
that the test design and documentation support all applicable elient, agency or industry standards time lines and budgets.
Responsible for ensuring that testing conclusions and recorsmendations are fully supported by test resuits, and project
[ranagers are fully informed of testing status and application daviations from documented user requirements.

26

Functional Analyst

Analyzes customer/mission needs to determine functional requirements. Performs functional analysis to ideatify required
Itasks and their interrelationships. Identifies resources required. Possesses requisite knowledge and expertise in the
requirements figld, Works with engineers on systems infegration.

27

Functional Analyst (Senior)

Analyze user needs to determine functional and cross-functional requirements. Performs functional allocation {o identify
required tasks and their interrelationships. Identifies resources required for each task. Performs functional analysis to
identify required tasks and their interrelationships. Possesses expert knowledge and experience in the requirements and
integration. Works with engineers on systems integration. Provides daily supervision and direction 1o support staff.

28

Communications/Network
Engineer

Provides support in the teanslation of business requirements into tefecommunications (e.g., LAN, MAN, WAN, Voice and
Video) requirements, designs and orders. Also, provides in-depth engineering analysis of wlecommunications allernatives
for government agencies in support of their strategic modernization efforis and telecomemaunications enhancement design
Ffor medium and large-scale telecommunication infrastructures. Provides interface support o telecommunications end
users, telecommunications operations personnel, and telecommunications strategic program management.




Option Year 4 - September 1, 2012 - August 31, 2013

Category

Definitions

Rate

Rate

On-site Off-Site Offeror's
Proposed Proposed l.abor Category
Government Labor Fixed Hourly [Fixed Hourly [Title

29

Database Management
Specialist (Senior)

Manages the development of database projects. Plans and budgets staff and data base resources. When necessary,
reallocates resources to maximize benefits. Prepares and delivers presentations on database management systems (DBMS)
concepts. Provides daily supervision and direction te support staff.

30

Application
Developer/Programimer

Analyzes functional business applications and design specifications for functional activities. Develops codes, tests, and
debugs new software or enhancements to existing software, Performs maintenance on existing software products and
contributes knowledge of business applications. Writes programs according to specifications needed. Works with the
Jtechnical staff 1o understand problems had with software and then sesolve them. Resolves customer complaints with the
software and responds to suggestions for improvements and ephancements. Develops block diagrams and logic flow
charts. Prepares required decumentation. Provides technical direction to programmers to ensure program deadiines are
met.

31

Applications Engineer

Analyzes functional business applications and design specifications for functional activities. Develops biock diagrams.and
iogic flow charts. Translates detailed design into computer software, Tests, debugs and refines the computer software to
produce the required product. Prepares required decumentation, including both program-level and user-tevel
documentation. Enhances software to reduce operating time or improve efficiency. Provides technical direction to
programmers to ensure program deadlines are met.

32

Applications Engineer
(Intermediate)

Works from specifications to develop or modify software applications. Assists with design, coding, benchmark testing,
debugging and documentation of programs. Applications generally dealing with utility programs, job control language,
macros, subroutines and other control modules, Works on most phases of software systems programming applications, and
may require instruction and guidance in other phases.

33

Applications Engineer (Senior)

Designs software tools and subsystems to support software reuse and domain analyses and manages their implementation.
Manages sofiware development and support using formal specifications, date flow diagrams, other accepted design
techniques and Computer-Aided Software Engineering (CASE) tools, Estimates software development costs and schedule.
Reviews exisling programs and assists it making refinements, reducing operating time and improving current technigues.
Formulates and defincs specifications for software applications or modifies and maintains existing applications using
engineering releases and utilities from the manufacturer. Responsible for program design, coding, testing, debugging and
documentation. Instructs, directs, and checks the work of other task personnel. Responsible for quality assurance review
and the evalvation of existing and new software products.

34

(Junior)

Computer Systems Analyst

Analyzes information requirements, Evaluates analytically and systematically problems of workflows, organization,
planning, and develops appropriate corrective action. Help develop plans for automated information systems from project
inception to conclusion. Defines the problem, and develops system requirements and program specifications. Under the
supervision coordinates closely with programumers or engineers to ensure proper implementation of program and systers
specifications. Develops, in conjunction with functional ugers, system alternative sofutions. ‘

35

Systems Engineer (Senior)

Provides identification/fixing of problems within existing systems, design/implementation of new systems and
enhancement of existing systems. Participates in analysis, design and new construction of next generation IT systems.
Responsible for understanding the needs of the customers and the realities of commercially available IT products, and
creating requirements that wiit allow impiementation by the development team. Experience as a sysiems engineer on one of
more IT platforms is preferred. Must have solid technical background with a focus on [T systems. Skill areas irciude
telecommunications (ex. - TCP/IP, OIS/CMIP/X25), operating systems (ex. - Windews, NT, UNIX), database/DBMS (ex. -
Oracle, Access, Sybase) and applications (ex. - Tivoli, Peoplesoft, etc.} is required. Familiarity with ITiL, SEI/CMM
desirable.




