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Government Labor 
Category 
Administrative Specialists 

Administrative Specialists 
(Senior) 

Business process Reengineering 
(Junior) 

Computer Systclns Analyst 

Configuration Management 
Specialist (Associate) 

Configuration Management 
Specialist (Intermediate) 

Definitions 
Provides administrative suppon such as technical typing, editing ofword processing and other computer-based manuscripts. 
integration of vanour soilices into s cohesive product which may be delivered as computer-based magnetic media, 
preparation of graphical and nanaiive presentation material. provides assistance with maintaining personnel and other files; 
prepares correspondence, schedules and coordinates travel. Supporls the development ofcontiact dcliverables and repons 
by developing and updating Saphic presentations to improve the quality and enhance the usability of these documents. 
Responsible for integrating the graphics generated wiih automated tools and the deliverable documents, 

Provides administrative support such as technical writing, proofreading, technical editing ofword processing and other 
computer-based documents, integration of varioils sources into a cohesive product which may be deliveiod as computer- 
based magnetic media, preparation of graphical asid narrative presentation material. Assists in the preparation of 
management plans and repons. Coordinates schedules to facilitate completion of pioposnls, contrnet deliverables, task 
order review, biiefi~~gslpierontations, Performs analysis, davelopment and review of program or functional areas, as 
required. 
Assists with appling businers process improvement practices to re-engineer methodologiesip~ncipios and business process 
modernization projects. Should apply as appropriate, activity data modeling, transaction flow analysis, and internal eonsol 
and risk analysis, modern busineis methods and applies pcrfoimance measurement techniques. Assist in establishing 
standards for information systems procedures. Develops and applies organimtion-wide information models for use in 
designing and building integrated systems. Helps identify best practices and creating and assessing performance 

Analyzes and develops computer systems possessing a wide range ofcapabilities, including numerous engineering, business 
and records management functions, Develops plans far automated information systems from project inception to 
conclusion. Analyzes user interfaces, maintain hardware and sonware performance tuning, analyze workload and computer 
usage, maintain intcifaccs wiih ourside sylenis, analyze downtimes, analyze proposcd system ,iiodificalions, upgrades and 
new COTS. Annlyxcs the problem and the information to be processed. Defines the problem, and develops system 
requirements and program specificationr, from which progratngneis prepare detailed flow cham, programs, and tests. 
Coordinatoi closely with proglammeis to ensure proper implementation of program and system specifications. Develops, 
in coniunction with functional users, system altcmative solutions. 
SUPPO~~S configuration manaeenient planning. Describes provisions for configuration identification, changc conuol, 
configuration status accounting and configuiation audits. Supports configuration planning. Identifies and maifiltains the 
original configuration of requirements documontation, design documentation, and related documontarion. Responsible fat 
configuration change control. Suppons the change process so that only approved and validated chnnges are incorporated 
into product documents and related softviare. Responsible for configuration slatus accounting. Tracks ell problcms nnd 
changes in product documents and repom changes and current configuration. Responsible for configuration audie. 
Supports audits to veriFy that requirements of all basclines have been met. Suppons the qualily assurance procorn audits. 

Responsible for configuration management planning. Describes provisions for configuration identification, change control, 
configuration status accounting and configuration audits, Responsible for configuration planning. Identifies and maintains 
the original configuration ofroquirements documentation, design documentation, and related documentation. Responsible 
for configuration change control. Regulates the change procoss so that only approved and validated cllanges are 
iitcoiporated into product documenti and related software. Responsible for configuration status accounting. Tracks nil 
problems and changer in product documene and repons changes and current configuration Responsible for configurntion 
audits. SuppoN nudits to verify ilia1 requirements of all lbasclines have been met. Suppons qualily assurance process 
audits. 

On-site 
Proposed 
Fixed Hourly 
Rate 
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Proposed 
Fixed Hourly 
Rate 

Offeror's 
Labor Category 
Title 
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Quality Assurance Analyst 

Quality Assurance Manager 

Quality Assurance Specialist 

IT Technicians (Junior) 

commonistandardlmigration system) and shall assist the Program Manager in working with the Govern#nent Contracting 
Oiiiccr (KO), the task order-level TMs, Government management personnel and customer agency representatives, Undor 
the guidance of thc Program Manager, responsible foi the overall management ofthe specific task order($) and insuring that 
tile technical solutions and scheduler in the task order are implemented in a timely manner. Performs enterprise wide 
lhorirontal inlevation planning and interfaces to othci functional systems. 
Provides technical and administrative direction for personnel performing soaware development tasks, including the review 
of work products for correctness, adlierencc to tile design concept and to user standards, review of program documentation 
to assure Government stsndaidslrequirements are adhered to, and for piogress in accordance with schedules. Coordinates 
with the Project Manngci andlor Qimlity Assurance Manager to ensure problem solution and user satisfaction. Makes 
recommendations, if needed, for approval of major systems installations. Prepares milestone siatus ieporU and 
deliverioslpresontations on the system concept to colleagues, subordinates and end user representatives. 

Establishes and maintains a process for evaluating software and associated documentation. Determines tho resources 
required for quality control. Maintains the level ofquality throughout the sofiwaic life cycle. Conducts formal and 
informal reviews at pie-delemined points throughout the development life cycle. Provides daily supervision and direction 
to support staff. 
Develops and implements quality control methodologies to ensure compliance with quality assurance standards, guidelines, 
and procedures in a large computer-based organization. Develops and dofines major and minor charactoristics of qualily 
including quality metiics and scoring paiamoters and determines requisite quality control resources. Establishes and 
niaintainr a process for evaluating hardware, software, and associated documentation andlor assists in the evaluation. 
Conducts andlor panicipates in formal and iilformal reviews at prc-determined points throughout the development life 
cycio. 

Devolops courses and instructional material to educate technical and non-technical personnel in IT. Gathers and assembles 
information ponaining to the rul~jject matter, orga~iizcs and cotidellses materials. May be required to teach courses. Works 
independently or as part of a team. 
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ams to ensure enterprise-widc integration of reengineering effom. 

copt to colleagues, subordinat-, and end user representatives. Provides daily 
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Systems Architect 

D a t a b a s e  Management 
Spec i a l i s t  

Sys l e tn  D e v e l o p e r  

methodology for problcm solutiot>s, Performs enterprise wide strategic systems planning, business information planning, 
business and analysis. Performs process and data modeling in suppoiiof the planningand analysis effons using both 
manual and automated tools; such as intograted Computer-Aided Software Engineering (I-CASE) tools Applies reverse 
engineering and re-engineering disciplines to develop migration strategic and planning documents. Has experience with 
such methodologies as IDEF 0 process modeling and RlEF lx  data modeling. Provides technical yidance in software 
engineering techniques and automated support tools. 
Fstablislles system information requirements using analysis of the information engineer(s) in the development of enterpiise- 
wide or large-scale infannation systems. Designs architecture to inelude thc software, hardware, and communicaions to 
support the total requirements as well as provide for present and future cross-functional icquirements and interfacer. 
Ensures these systems are compatible and in compliance with the standards for agency iT architectures, and profiles of 
standards as they apply to the iniplementation and specific to the solution for the platform, integration with other systems, 
and the external interfaces. Ensures that the common operating environment is compliant. Evaluates analytically and 
systematically problems of work flows, arganiwtiott and planning and develops appropriate corrective action. Provider 
daily supervision and direction to staff. 

Provider highly technical expenise in the use oIDBMS. Evaluates and reco~nmcnds available DBMS products to suppon 
validated user requirements. Deftnos file organization, indexing methods and security ppioceduios for specific user 
applications, 

Creates andioi maintains operating systems, communications software, data bare packages, compilers, assembleis, and 
utility programs. Modify existing sonware ar well as create special-purpose software to ensure cfflcicncy and integrity 
between systeins and applications. 














































