REQUEST FOR INFORMATION (RFI) 

FOR USPTO’S INFRASTRUCTURE, DESIGN, ENGINEERING, ARCHITECTURE, AND INTEGRATION (IDEAI)

RFI-12-IDEAI2

THIS IS A REQUEST FOR INFORMATION (RFI) BEING RELEASED PURSUANT TO FEDERAL ACQUISITION REGULATION (FAR) PART 10: MARKET RESEARCH. This RFI is issued solely for informational, market research, and planning purposes only. It does not constitute a Request for Proposal (RFP) or a promise to issue an RFP in the future.  This RFI does not commit the Government to contract for any supply or service whatsoever. Further, the United States Patent and Trademark Office (USPTO) is not at this time seeking proposals, and will not accept unsolicited proposals.  Respondents are advised that the United States (U.S) Government will not pay for any information or administrative cost incurred in response to this RFI. All costs associated with responding to this RFI will be solely at the responding party’s expense. Responses to the RFI will not be returned.  Please be advised that all submissions become Government property and will not be returned.  Not responding to this RFI does not preclude participation in any future RFP, if any is issued.  Responses to this notice are not offers and cannot be accepted by the U.S Government to form a binding contract.  It is the responsibility of the interested parties to monitor the Federal Business Opportunities (www.fbo.gov) site for additional information pertaining to this RFI.  The Government does not intend to award a contract on the basis of this RFI or to otherwise pay for the information solicited.  Although the term “offeror” is used in this RFI, your response will be treated as information only and shall not be used as a proposal.  
1.0 RFI OBJECTIVE:
The U.S. Patent and Trademark Office (USPTO) has a continuing requirement for Infrastructure, Design, Engineering, Architecture, and Integration, (IDEAI) contractor(s) to provide independent, objective, and expert technical advice and assistance for ongoing and future information technology initiatives.
The requirement is to provide System Planning, Secure System Design, Infrastructure Engineering, Network Engineering, System Engineering, Accessibility Engineering, Enterprise Architecture, Data Architecture, Application Architecture, Security Architecture, Security Engineering, and System Development Life Cycle Support, design of infrastructure system components, and may serve as an unbiased third party in the review of other Government contractors' plans, performance, and products.
The Contractor shall perform system planning, design, and engineering activities in support of the design and implementation of new automated information systems, enhancement of existing systems, and design and implementation of changes to the infrastructure. The Contractor’s work on system design and engineering activities shall provide support to the patent and trademark application processing and examination functions, USPTO management and administrative systems, and dissemination of patent and trademark information to the public through the year 2018.

Examples of technical efforts include, but are not limited to, the planning, design, and implementation of: distributed computer systems; office automation capabilities linked together through a USPTO-wide and wide area or remote (Telework) communications network; capabilities for full deployment of the automated patent text and image search, storage, and retrieval systems; capabilities providing automated support of administrative and management functions; automation of patent application receipt, assignment, and tracking functions, including the electronic receipt of all patent applications; optical character recognition capabilities; and patent and trademark application receipt and processing.

1.1 ATTACHMENT 1 - IDEAI DRAFT STATEMENT OF WORK (SOW)
2.0
ACQUISITION STRATEGY:
The USPTO acquisition strategy alternatives are still under development.  The acquisition strategy will be partially dependent upon the technical capabilities and solutions offered as a result of this RFI.  The alternatives under review include the following:
· Multiple Award IDIQ – Full and Open Competition
· Multiple Award IDIQ – Full and Open Competition with Reserve awards for Small Business concerns
· Multiple Award IDIQ – Total Small Business Set Aside

· Other acquisition alternatives and suggestions offered by industry

The respondent is encouraged to identify and provide any unique solutions that will result in effective/efficient operations.
2.1
Inquiries:

Those who wish to submit questions concerning the RFI may do so by e-mail to the Contract Specialist, Erin Fox-Ramirez at IDEAI2@USPTO.GOV by Friday August 10th, 2012, 12:00 p.m. EST.  Please include the RFI number/Title in the subject line. All questions and answers will be made available via a modification to the RFI posted on the Federal Business Opportunities website (www.fbo.gov) as well as the USPTO website (http://www.uspto.gov/about/vendor_info/index.jsp ) no later than 1 week before the due date of the RFI responses.  Those parties that are interested in this project will be requested to provide written responses which discuss their technical solutions and the feasibility of their approach.  The written responses may include other alternatives and solutions for USPTO consideration.  Written responses will not be returned and become the property of the USPTO.

2.2
Instructions for RFI Responses:

Responses must be submitted electronically to the e-mail address below:


U.S. Patent and Trademark Office

Office of Procurement


ATTN:  Erin Fox-Ramirez

EMAIL:  erin.fox-ramirez@uspto.gov 

Respondents must submit their responses via email in pdf. format no later than Thursday, August 30th, 2012, 2:00 p.m. EST.  The response should be no more than 30 pages in length and no larger than 5 megabytes and should use font size 12 or larger.  

Proprietary information submitted in response to this RFI will be protected from unauthorized disclosure as required by the Federal Acquisition Regulation (FAR).  All proprietary markings should be clearly delineated.  The respondent shall identify where data is restricted by proprietary or other rights and mark it accordingly.

The format for the RFI responses is described below:  

The cover page shall contain (1) Company name, (2) Primary Point of Contact, (3) Phone Number and Email Address, (4) Cage Code, (5) NAICS Code, (6) Business Size, and (7) Federal Supply Schedule (FSS) Contract Number, if applicable.

Introduction:  Provide a brief description of existing capability to perform the requirements or provide proposed SOW language for the services and/or any proposed solutions to the current draft SOW.  In the event your company chooses to provide information subject to inclusion in a future RFP SOW, clearly identify those portions and provide any appropriate authorizations for release of that portion of information within any subsequent RFP SOW issued by the USPTO, exclusive of any proprietary markings.

Technical Capability:  The respondent’s technical ability shall describe the services and/or any product solution(s) or dataset for the areas described in Paragraph 1.0 and 1.1 of this RFI.  The responses should include an overall description of the proposed services and/or any product solution(s) and provide technical data and a demonstrated ability for those areas identified.  The descriptions should include schedule information for delivery of services and/or product(s); and the technical rationale for providing these to the USPTO.  Interested parties should provide information on their ability to use existing assets to procure, customize/configure, maintain and/or provide technical support for the resources needed for the proposed services and/or product(s).  Interested parties should also describe technical benefits of their proposed services and/or product solution(s) in terms of existing technologies or resources, improvements/enhancements, cost efficiencies of their specific approach, and any other support capabilities that provide service and/or product excellence or uniqueness.

Organization Experience/Past Performance:  Provide a brief description of your organization’s experience in same or similar services and/or product solution(s) to both commercial and government organizations; and optionally up to three references for same or similar services and/or any product solution(s) should be provided.

Not responding to the RFI does not preclude participation in any future RFP.  If a solicitation is released, it will be issued via the Federal Business Opportunities website (www.fbo.gov) and the USPTO website (http://www.uspto.gov/about/vendor_info/index.jsp ).  It is the responsibility of the potential offers to monitor this website for any information that may pertain to this RFI or a future RFP.  The information provided in this RFI and any future changes to the RFI are subject to change and are not binding on the USPTO.

Participation in this effort is strictly voluntary.  All costs associated with responding to this RFI will be solely at the interested respondent’s expense. Respondents are advised that the United States (U.S.) Government will not pay for any information or administrative cost incurred in response to this RFI.  The objective of this RFI is to assess vendor capabilities and interest.  Review of the responses to the RFI will focus on the offeror’s technical capability to provide a quality solution, corporate experience/past performance for same or similar activity with commercial activities or government agencies, and responsiveness to the RFI. Responses will not be returned, and are property of the USPTO.
2.3
RFI Response Due Date

Please submit responses via e-mail to Erin Fox-Ramirez, Contract Specialist, at IDEAI2@USPTO.GOV no later than Thursday, August 30th, 2012, 2:00 p.m. EST.  

2.4
RFI Response Contact

Respondents to this RFI shall designate a primary and one alternate point of contact within the company (Name, Address, Email, and Telephone Number).  

2.5
Clarification of RFI Responses

To fully comprehend the information contained within a response to this RFI, there may be a need to seek further clarification from those respondent(s) identified as capable.  This clarification may be requested in the form of brief verbal communication by telephone; written communication; electronic communication; or a request for a presentation of the response to a specific USPTO group or groups.  The USPTO reserves the right to seek additional information from those vendors identified with unique solutions that are determined to be beneficial to the USPTO.
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