REQUEST FOR INFORMATION (RFI) 

FOR USPTO’s DATA DISSEMINATION SOLUTION – SS-PAPT-09-10008


THIS IS A REQUEST FOR INFORMATION (RFI) BEING RELEASED PURSUANT TO FEDERAL ACQUISITION REGULATION (FAR) PART 10: MARKET RESEARCH. This RFI is issued solely for informational, market research, and planning purposes only. It does not constitute a Request for Proposal (RFP) or a promise to issue an RFP in the future. This RFI does not commit the Government to contract for any supply or service whatsoever. Further, the United States Patent and Trademark Office (USPTO) is not at this time seeking proposals, and will not accept unsolicited proposals. Respondents are advised that the United States (U.S) Government will not pay for any information or administrative cost incurred in response to this RFI. All costs associated with responding to this RFI will be solely at the responding party’s expense. Responses to the RFI will not be returned. Please be advised that all submissions become Government property and will not be returned. Not responding to this RFI does not preclude participation in any future RFP, if any is issued. Responses to this notice are not offers and cannot be accepted by the U.S Government to form a binding contract. It is the responsibility of the interested parties to monitor the Federal Business Opportunities (www.fbo.gov) site for additional information pertaining to this RFI.

1.0 RFI OBJECTIVE:
The U.S. Patent and Trademark Office (USPTO) embraces the President’s initiative to provide increased transparency of government operations and information by making data available directly to the public. Recent efforts have focused on making virtually all public information from the USPTO accessible on the Internet. Data sets, estimated to be nearly 2 petabytes and maintained by the USPTO include:

· Application documents (Specification, Claims, Amendments, etc.) 

· Meta Data associated with the Applications (Application Data/Transaction History/Patent Term Adjustment/Patent Term Extension Foreign Priority/Attorney Address/Continuity Data/Published Documents)

· Assignment Data, including history of assignments

· Fee Data Associated with the Patent Application/Patent

· Application Meta Data (document or paper type/ date of the paper/ page size) 

Unfortunately, not all of this information is currently available in bulk or machine-readable format, nor are the data formats consistent across data sets. In addition, USPTO does not have the technical capability to unconditionally distribute the nearly two petabytes of data it maintains in the formats desired by the Intellectual Property (IP) community. Further, USPTO does not have the financial resources to rectify these limitations.
This RFI seeks to obtain information from interested parties, including the vendor community, about potential opportunities to acquire patent and trademark data in bulk and to provide such data to the public without cost. The USPTO is seeking comments on the identified problem and solutions that will make the data available to the public without charge. 

The USPTO envisions a cooperative, mutually beneficial relationship with a private or public sector participant where IP data is made easily accessible to the public.  The USPTO will provide the transparency of government operations and in exchange, the private or public sector participant will be able to maintain a database of files produced in the process for potential re-packaging and revenue generation.

One of the agency’s potential solutions is to enter into one or more no cost contract(s) where the vendor(s) will fund the development of a secure infrastructure at the USPTO that will permit unrestricted
 delivery (exceptions to this may be treaties with foreign countries or data considered to be sensitive if shared with certain other specific countries/entities) of the data in bulk or a common machine readable format to the vendor. The vendor will be responsible for funding the ongoing operation of the infrastructure, including the maintenance of the historical data and the periodic updates to the data. The vendor will also be required to make the data that is provided by the USPTO available to the public on a no charge basis. As part of any resulting agreement, the vendor will be allowed to maintain, repackage (add value), distribute, and sell any resulting enhanced data sets and retain any fees collected.  
2.0
ACQUISITION STRATEGY:
The USPTO acquisition strategy alternatives are still under development.  The acquisition strategy will be partially dependent upon the technical capabilities and solutions offered as a result of this RFI.  The alternatives under review include the following:
· Using a single prime contractor for a data dissemination solution

· Using multiple contractor(s) for data dissemination solution(s) 

· Other acquisition alternatives and suggestions offered by industry

The respondent is encouraged to identify and provide any unique solutions that will result in effective/efficient operations.
2.1
Inquiries:

This RFI also serves as an announcement of a Public Meeting to address questions related to the subject matter of this RFI. The industry day will be held on Thursday, 24 September 2009 from 9:00 a.m. -11:00 a.m. on the USPTO Campus in the Madison Auditorium. The Madison Auditorium is located at 600 Dulany Street, Alexandria, VA, 22314. 
Those parties that are interested in attending must send, no later than 21 September 2009,  2:00 p.m. Eastern, the attendee’s name, company, company address, and email address to publicdatadissemination@uspto.gov. Registration will be limited to the first 400 registrants.   Failure to register may preclude admission to the event due to space limitations. 

Attendees who wish to submit questions concerning the RFI may do so by e-mail to publicdatadissemination@uspto.gov by 22 September 2009, 2:00 p.m. Eastern time.  Questions submitted will be answered at the public meeting.  All questions and answers will be made available in a FAQ format after the Public Meeting on the Federal Business Opportunities site (www.fbo.gov) within 1 week before the due date of the RFI responses.  The purpose of the Public Meeting is to further assist interested parties understanding of how to respond to the RFI.  Only questions received by e-mail prior to the 22 September cut off will be answered at the public meeting. All remaining questions must be submitted in writing and will be answered as part of the FAQ. Upon conclusion of the Public Meeting, those parties that are interested in this project will be requested to provide written responses which discuss their technical solutions and the feasibility of their no-cost approach.   The written responses may include other alternatives and solutions for USPTO consideration.
2.2
Instructions for RFI Responses:
Responses must be submitted electronically to the e-mail address below:

U.S. Patent and Trademark Office

Office of Procurement


ATTN:  V’Anne Tugbang
EMAIL:  publicdatadissemination@uspto.gov
Respondents must submit their responses no later than 15 October 2009, 2:00 p.m. Eastern, in white paper/thesis format on 8.5”x11” and not more than 20 pages in length.  The total page count of 20 pages does not include the cover letter, table of contents and acronym list.  The total page count does include all other information provided (i.e., graphs, technical, etc.).  Font size should be 12 point, Times New Roman, single sided, and prepared in Microsoft Word.  Fold out charts for tables or graphics are allowed with a limited size of 11”x17” and each foldout counts as a single page and also counts towards the total page limit.  Charts and graphics must be in Microsoft Excel. Microsoft Visio, or PDF format.  Proprietary information submitted in response to this RFI will be protected from unauthorized disclosure as required by the Federal Acquisition Regulation (FAR).  All proprietary markings should be clearly delineated.  The respondent shall identify where data is restricted by proprietary or other rights and mark it accordingly.

The format for the RFI responses is described below:  
The cover page shall contain (1) Company name, (2) Primary Point of Contact, (3) Phone Number and Email Address, (4) Cage Code, (5) NAICS Code, (6) Business Size, and (7) Federal Supply Schedule (FSS) Contract Number and SIN, if applicable.

Introduction:  Provide a brief description of existing capability to perform the requirements or provide proposed Statement of Work language for the services and/or any proposed solution.  In the event your company chooses to provide information subject to inclusion in a future RFP Statement of Work (SOW), clearly identify those portions and provide any appropriate authorizations for release of that portion of information within any subsequent RFP SOW issued by the USPTO, exclusive of any proprietary markings.
Technical Capability:  The respondent’s technical ability shall describe the services and/or any product solution(s) for the areas described in Paragraph 1.0 of this RFI.  The responses should include an overall description of the proposed services and/or any product solution(s) and provide technical data and a demonstrated ability for those areas identified.  The descriptions should include schedule information for delivery of services and/or product(s); and the technical rationale for providing these to the USPTO.  Interested parties should provide information on their ability to use existing assets or procure, customize/configure, maintain and/or provide technical support for the resources needed for the proposed services and/or product(s).  Interested parties should also describe technical benefits of their proposed services and/or product solution(s) in terms of existing technologies or resources, improvements/enhancements, cost efficiencies of their specific approach, and any other support capabilities that provide service and/or product excellence or uniqueness.

Corporate Experience/Past Performance:  Provide a brief description of your corporate experience in same or similar services and/or product solution(s) to both commercial and government organizations; a minimum of three references is requested for same or similar services and/or any product solution(s).
Not responding to the RFI does not preclude participation in any future RFP.  If a solicitation is released, it will be issued via the Federal Business Opportunities website (www.fbo.gov).  It is the responsibility of the potential offerors to monitor this website for any information that may pertain to this RFI or a future RFP.  The information provided in this RFI and any future changes to the RFI are subject to change and are not binding on the USPTO.

Participation in this effort is strictly voluntary.  All costs associated with responding to this RFI will be solely at the interested respondent’s expense.  The objective of this RFI is to assess vendor capabilities and interest.  Review of the responses to the RFI will focus on the offeror’s technical capability to provide a quality solution, corporate experience/past performance for same or similar activity with commercial activities or government agencies, and responsiveness to the RFI.

2.3
RFI Response Due Date:
Please submit information via e-mail to V’Anne Tugbang, Contracting Officer, at publicdatadissemination@uspto.gov no later than 15 October 2009, 2:00 p.m. Eastern time.   
2.4
RFI Response Contact:
Respondents to this RFI shall designate a primary and one alternate point of contact within the company (Name, Address, Email, and Telephone).  
2.5
Clarification of RFI Responses

To fully comprehend the information contained within a response to this RFI, there may be a need to seek further clarification from those respondent(s) identified as capable.  This clarification may be requested in the form of brief verbal communication by telephone; written communication; electronic communication; or a request for a presentation of the response to a specific USPTO group or groups.  The USPTO reserves the right to seek additional information from those vendors identified with unique solutions that are determined to be beneficial to the USPTO.
� Unrestricted delivery is defined as delivery of the data in bulk and/or machine readable format in a manner that does not have any impact on or degrade the internal patent search efforts by USPTO employees that also need access to the data.
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