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        ATTACHMENT A

PAST PERFORMANCE/RELEVANT EXPERIENCE QUESTIONNAIRE
You have been identified as a reference for the contractor indicated in Block 1 below.  This contractor is proposing on a U.S. Patent and Trademark Office (USPTO) acquisition for software.  We value your input into this evaluation and appreciate your willingness to thoughtfully complete this questionnaire.

	Block 1.  (Name of Contractor submitting proposal to USPTO):



	


INSTRUCTIONS: 
This past performance questionnaire is to be emailed to the USPTO Contracting Officer ONLY, at Becky.Morehart@uspto.gov whereby the email message shall originate from the reference’s government or commercial e-mail system. Your input into this evaluation is greatly appreciated. 
Due Date: No later than 2:00 p.m. EST – November 29, 2011. 
If you have questions regarding this questionnaire or require assistance, please submit inquiries to Becky.Morehart@uspto.gov.
PAST PERFORMANCE/RELEVANT EXPERIENCE CONTRACT INFORMATION
(to be filled in by the reference and emailed to Becky.Morehart@uspto.gov)

Agency Name____________________________________________________________

Agency Address__________________________________________________________   
Evaluator’s Name/Title____________________________________________________

Point of Contact/Name_____________________________________________________

Phone________________  Fax___________________ Email_______________________

Program Title:




Contract Number




General Description of requirements under the contract___________________________

________________________________________________________________________

Period of Performance




Type of Contract/





Total Value of Contract (including options) 




	CUSTOMER SATISFACTION
	Excellent
	Above Average
	Average
	Below Average
	Unacceptable
	N/A

	1. 1.  Quality of Performance: Please rate the quality of the contractor’s performance; conformance to contract requirements and statement of work; and quality of services, reports and documentation?
2. COMMENTS:


	
	
	
	
	
	

	3. 2.   Timeliness of Performance: Please rate the timeliness of the contractor’s performance; completing work efforts on time; submission of reports and documentation; and response to requests for information.
COMMENTS:


	
	
	
	
	
	

	4. 3.  Problem Resolution: How committed was the contractor to providing resources as necessary to resolve problems? 
5. COMMENTS:


	
	
	
	
	
	

	4.  Quality: How was the contractor’s quality of 
products/services?
COMMENTS:


	
	
	
	
	
	

	5.  Commitment to Customer Satisfaction: Please rate the contractor’s communications with the Government or agency staff, response to technical directions, and reporting of problems, effectiveness of the contractor’s interface with  staff.
COMMENTS: 

	
	
	
	
	
	

	6.  Delivery Schedule: How well did the contractor closely adhere to contract/delivery schedules?

6. COMMENTS:

No 


	
	
	
	
	
	

	7.  Overall Rating:  How would you rate the contractor’s overall performance?  

7. COMMENTS:



	
	
	
	
	
	


Would you do business with this contractor again?                YES _______      NO _______

Additional comments you would like to share:
_______________________________________________________

__________________

Name/Title







Date
PAGE  

