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Search Workshop 2.0 - Overview

= Software Partnership
o Roundtable- Dec 2013
o Federal Reg. Notice-Jan 2014

o Recommendations based on roundtable and Federal Reg. Notice
comments
» Searchrecordation
« Additional training on best practices
» Educationon searchresources

« Execution of Search Workshop Pilot 1.0 — FY 2016 Q1-Q2

« Evaluation and Case Study of Search Workshop Pilot 1.0 — FY 2017

o Increase trend in clarity of rejections made based on MRF Review

o Increase trend in awareness of STIC/NPL database resources for search
availability

* Phase 1: Search Workshop 2.0: FY 2018-FY 2019
* Phase 2: Search 2.0 Trainings on three Tracks: FY 2020

* Phase 3: Expansion Considerations: FY 2021
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Training Milestones

. DeliveredSearch2.0 ¢ Deliveredthreetraining  * Expansionto22"AUsin

Hand-onworkshopto  sessionson three tracks TC2100 for CPC track,
~500 Examinersin7 (i.e., keywords, CPC,NPL)  to 9 AUsin TC2400 for

AUs in each TC (TC to ~500 examinersin7 all 3 tracks, and to all
2100, 2400, 2600, AUsin eachTC (TC2100, = WGs in TC2800
2800 and 3700) 2400, 2600, 2800 and « Expansion
3700) Considerationsto
other TCs and
Workgroups
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Search Workshop 2.0 -
Phase 2: Training Objectives

* Increase likelihood of finding relevant prior art by
applying a search loop framework to a Technology-
focused example

* Develop and refine search concepts for Keyword, CPC and
NPL tracks (by reviewing documents) and iteratively
adjusting subsequent search queries

* Help examiners recognize and resolve potential issues
among search queries by presenting effective techniques
to monitor and adjust search queries
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Search Workshop 2.0 - Methodology

What: Interactive search training with animations

Who: Participants: ~35 AUs across five Technology
Centers (TC2100, TC2400, TC2600, TC2800 and TC3700)

Where: Online WebEx platform
When: FY20 and FYZ21 (expansion consideration)

Team/Resources: TC Directors, TC POCs, PM, TC SPEs,
Subject mater experts (primary examiners), STIC
Searchers, OPQAs (RQAS), OPLA and PTA
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Search 2.0 Characteristics

= Progression of Search
» Visually demonstrating the progression of Search
= Search Loop Framework

= Post-search Self-assessment
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Progression of Search Prior Art Ways to narrow

Add concepts
Narrow concepts

Refine Synonyms Change operators
’ AND -> SAME/WITH
N Limit by CPC

Narrow Concepts Change Operators Groups/Subgroups

Exclude concepts
\
Use NOT

Add Concepts Reorganize concepts
Limit by Date
Many other options possible

Narrow Concepts

Prior Art

Add Concepts Searchable Indices

Limit by CPC

Inventive
Concepts



Visually Demonstrating

earch Progression

(S1 AND S2) AND ((multi$4 ADJ channel)(two ADJ channel)(second AD)J channel)
S3 (out$10f$1band)(out ADJ4 band)(OOB$1)) NEAR6

(authenticat$4 authoriz$5 log$4in$1)).ab,ti,bsum.

—Hits: 692 —

Limit by Searchable Indices xReIevant
At least 21

S1 AND (H04L9/32$ H04L63/08$% GO6F21/30-40 HO4W12/06).CP4Hits- 1866

Relevant:

n ‘ - ‘ Limit by CPC ' at least 29
(((multi$4 ADJ channel)(two ADJ channel)(second ADJ channel)(out$1of$1band) r

(out ADJ4 band)(OOB$1)) NEARG6 (authenticat$4 authoriz$5 log$4in$1)) ~

" Hits: 3934
Relevant:
| ©  at least 34

8
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Inventive Concepts




Search Framework

Develop
collection of
terms

Iterative Undersand
Search f
loop panana

search

|

Perform
preliminary
search
activities




Applying Search Framework

Case Study: Analyze Relevant References vs “Hits”

L9: L7 AND L4

L4: (detect$4 or sens$4 or infrared or (pressure NEAR3 sens$4)
or micro$switch or (conduct$4 NEAR3 sens$4) or photo$optical

L 9 or ultrasonic or electrod$4) SAME L3
Relevant Excluded Potential 102
references | references | references remaining
within hits (from 14)

10

L8 488 19 8

9/14/2020 = =7 {
e

Hits: Size of the "haystack”

US 20060032110 A1
US 9999211 B2
US 9137974 B2
US 7051472 B1
US 6865843 B1
US 6718688 B2
US 6202340 B1
US 6016623 A
US 5953853 A
US 5519962 A
US 5471781 A
US 5185953 A
US 3815278 A

US 3791065 A

US 20060042153 A1

US 20040231227 A1

US 20040020100 A1

US 20030213161 A1
US 9826729 B2
US 9814226 B2
US 9743657 B2
US 9439412 B2
US 8186098 B1
US 6735899 B1

US 6088948 A
US 5345710 A

_ "\
H
ENEEEX<EEX}H

Iﬁlﬁ)}lé .ggg .gg.

<

US 2110678 A

Potential 102 references

Other relevant references

By color-coordinating different
searches, participants can visually see
the effects of limiting searches.

* As denoted by the X", participants
see which queries eliminate relevant
reference while reducing the
number of “Hits”

Relevant references: Number of relevant documents within the "haystack”
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invention
Plan and
execute your
search

Develop
collection of
terms
¢
Perform
preliminary
search
activities

A\

Self-assessment tool

Conducting your search

Using CPC - Classification searches'

1. Indicate your degree of confidence that you used the appropriate CPC symbols

Extremely Very Not Very Total lack of N/A
confident confident confident confidence
4 3 2 1 N/A

If Total lack of confidence: Why? What would improve your confidence?

2.

found my CPC symbaols using the following tools:

O CPCON

CAT tool (Classification Allocation Tool} (Google Chrome only)
CPC Crosswalk

EAST Classification Robust Query Builder

Prior of record (e.g., International Search Report)
Other:

I Ty B L
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&1 Self-assessment tool

Plan and e
execute your prsellzg\:ry
= =5 3. Indicate your degree of confidence that your CPC queries have included ranges to include the corresponding child
(indent) symbols (Example: When CAT tool suggests GO6F 17/30292, the EAST query is: GO6F17/30292-30297.cpc.)
Extremely Very Mot Very Total lack of N/
confident confident confident confidence
4 3 2 1 N/A
= GMGF 17/30289 «os |Database design, admanistration or maintenandce]
- GOBF 17730293 vess [Schema design and management]
@EF 17/30298  .auss ywith details Tor data maosde ng SUppOrt)

----- pwith details for schemia evolution support)

o [Database migration suppoer

+[Improving data quality; Data cheansing)

«|Database tuning [GD6F17/30339 takes precedence; database performance monitoring GDEF11/3209))

[ Managing data history of versianing (queryng temporal data GOEF17 /30551 quiinying vers yeid data GOGF17/30548)]

Using Keywords — Text Searching
4. Indicate your degree of confidence that you used the appropriate keywords®

Extremely Very Mot Very Total lack of M
confident confident confident confidence
4 3 2 1 N/A

If Total lack of confidence: Why? What would improve your confidence?
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Surveys and Evaluations

* Participant Surveys (4 total)
— Phase 1: After the Initial Workshop 2.0 training

— Phase 2: After each of the 3 unique tracks for:

» Keywords,
« CPC and
* NPL

 Phase 2: OPQA Search Evaluations (2 total)

— "Before” the Initial workshop 2.0 training, and
— "After” the completion of the 3 tracks

TC 2400 - Prior Art Search 2.0
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Survey Data — Phase 1 Workshop

Overall, how satisfied were you with Search Workshop 2.07?
From 290 Total Responses

60%

50%

47.9%
40%
37.2%
30%
20%
10%
8.3%
0, 0,
0% I 3.8% ‘ 2.8% |

Very dissatisfied ~ Somewhat dissatisfied Neither dissatisfied Somewhat satisfied Very satisfied
nor satisfied
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Phase 2: Three Training Tracks

Technology Specific Example for Three Training Tracks

= Keyword Track

Articulate search terms and conduct search based on keywords using
internal EAST search tool

=  (lassification Track

Articulate search terms and conduct search based on CPC
classification using internal EAST search tool

= NPL Track

Articulate search terms and conduct search utilizing NPL Search
Engines (i.e., IPcom, GoogleScholar, IEEE, etc.;)
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Survey Data — Technology specific Tracks

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Overall, were you satisfied with the training?

97%

Keywords

96%

95%

4%

CPC

TC 2400 - Prior Art Search 2.0

NPL

kd Yes

kd No
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Survey Data — Technology specific Tracks

Q7. 5 The graphics and animations in the course helped me

understand course content..
100%

90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Keywords CPC NPL

il Strongly Disagree  d Disagree W Agree  d Strongly Agree
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Chart1

		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Q7. 5 The graphics and animations in the course helped me understand course content..

0.0348837209

0.0174418605

0.3430232558

0.6046511628

0.0308370044

0.0308370044

0.3964757709

0.5418502203

0.0258064516

0.0387096774

0.5096774194

0.4258064516

0.0306859206

0.0288808664

0.4115523466

0.5288808664



 CPC_NPL Tracks Survey Results

										Q7 - 1.												Q7 - 2.								Q7 - 3.								Q7 - 4.								Q7 - 5.								Q7 - 6.

										Strongly Agree		174		51%								Strongly Agree		151		44%				Strongly Agree		158		46%				Strongly Agree		167		49%				Strongly Agree		172		51%				Strongly Agree		179		53%

										Agree		148		44%								Agree		153		45%				Agree		158		46%				Agree		151		45%				Agree		146		43%				Agree		144		42%

										Strongly Disagree		8		2%								Strongly Disagree		9		3%				Strongly Disagree		11		3%				Strongly Disagree		12		4%				Strongly Disagree		11		3%				Strongly Disagree		10		3%

										Disagree		9		3%								Disagree		28		8%				Disagree		14		4%				Disagree		9		3%				Disagree		11		3%				Disagree		7		2%

										TOTAL		339		100%								TOTAL		341		100%				TOTAL		341		100%				TOTAL		339		100%				TOTAL		340		100%				TOTAL		340		100%

		Type		Type-Unmerged		Name		TC-LEAD		Q1.  Please provide your current Technology Center.		Other (please specify)		Q2. Please provide your current Grade Level.		Q2-sort		Q3. Please provide your length of service with USPTO.		Q3-sort		Q4. Who was your first instructor?		Other (please specify)		Q5. Who was your second instructor?		Other (please specify)		Q6. Overall, were you satisfied with the training?		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Q7. 3 The training format was effective in increasing my understanding of the course content.		Q7. 4 Course materials and/or examples were favorable to learning.		Q7. 5 The graphics and animations in the course helped me understand course content.		Q7. 6 I plan to apply the knowledge and skills learned in this course.		Q8. Did anything occur during the training that had a negative impact on your learning?		If Yes, please explain:		Q9. What did you like BEST about this training?		Q10. What changes would you recommend to improve the course and make it more effective?

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						Make it more concise.  Felt it was a lot for just one claim.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		There was no second instructor		Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Searching using combination of CPC tools such as using the CAT tool to generate the query string and paste into East.  Also, using indexing code for intended use and type in terms in scheme to search for the relevant symbols.		May be provide keywords or search terms that would return more relevant symbols for a particular subject matter.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				How to search CPC.		no.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				that it was specific to my CPC class/art		do a live example?

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		Audio issues towards the end made it difficult to understand the presenter for a short while.		It was specific to my area.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				he show that know how to work with CPC classification, the slide show interaction was very helpful

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Working through an example based upon sample claim language.		It was a rapid training, so it would be helpful to slow it down for better understanding and questions.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The very clear examples.		More time, possibly an interactive CBT that is accessible at any time.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Strongly Agree		No				Examples

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Other (please specify)		N/A		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Improve Search Strategy		more training regarding the new search tools which are being developed

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		None		No		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Yes		The instructor talked extremely quickly and in erratic fashion.  There did not seem to be clear structure to the training.  There did not seem to be a clear purpose to the training.  Slides were full of animations, but examples seemed flaws and/or irrelevant.		Nothing.		More structure, slower and more organized presentation with clear purpose and objectives.  What is search 2.0?  Never heard of it before but it was described as a pilot.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ryan Pitaro				Other (please specify)		Taeler Kim		Yes		Strongly Agree		Disagree		Agree		Agree		Strongly Agree		Strongly Agree		Yes		Starting time, instructor was misinformed about starting time.  I kept getting audio connection problems		Knowing how to look at CPC class and subclasses for search purposes.		N/A

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				No		Disagree		Agree		Strongly Disagree		Disagree		Disagree		Disagree		Yes		With the layout of the presentation, I am not even sure what the purpose or objectives of the training were.  Was it to teach me how to search CPC classifications in East, to use CPC classifications to determine synonyms or to show me that cases are often misclassified. This is also the first time I heard of this pilot.				To start out with an introduction of what the pilot is and what the purpose of this training is.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				how to get the relevant CPC for the claimed subject matter		We need more training like that very often

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Straight to the point.		Keep it up.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Ryan Pitaro				Other (please specify)		Taelor Kim		Yes		Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Steps for CPC searching were illustrated well with graphics for visual learners.		Go through an example where the attendees can also use the tools and input the searches on their computers...somewhat like a workshop.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		Taelor Kim		Yes		Agree		Disagree		Agree		Agree		Disagree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The gradual updating of slides (transitions showing how search was updated)

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				No		Disagree		Disagree		Disagree		Disagree		Agree		Disagree		Yes		conflicting EAST syntax used in slides, explanation given was "that is just how they made the slide"				no prepared slides, just use an Examiner's actual application, actually perform each step of the search to show how and why each step is done, and find good art

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Brilliant to the point of genius. Phenomenal quality of visuals and explanation. Presenter was thoroughly prepared and expert. Great example, simple to understand for workgroups 150-2160. It is not by any means the last word, but a tremendous introduction into CPC search.		Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Focus on CPC.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		Taelor Kim, maybe?

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				text searching terms associated with the claims and spec

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				No		Agree		Agree		Disagree		Disagree		Agree		Disagree		No				It was a good refresher on how to search multiple CPC codes at once as well as using certain operators while searching CPC.		I would have liked to have seen more of a discussion on how people who already use CPC in my art unit and work group combine CPC with text to successfully find results.  The common problem I find when searching CPC is I almost always need text to filter down hundreds if not thousands of results because database publications typically have a lot of flow charts which make image scanning through hundreds or thousands of publications very tedious and inefficient.  The example used in the presentation of combining keywords with CPC seemed to have the goal of maintaining a very large search result set, reducing from 1150 to 1050, which the presenter even said was a success by capturing 90% of the original CPC result set.  This approach of adding keywords does not solve the problem of inefficiency but only encourages having to weed through large result sets rather than teaching how to utilize the text to either narrow the concept(s) of CPC code(s) or combine concepts that Applicant is claiming as inventive.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				using examples to make clear understanding of the mattrial		None

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Don't know				Ryan Pitaro				Yes		Agree		Disagree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				I'm more clear on what my CPC search is supposed to look like		I can't speak for everyone, but I don't know any examiners who would look through all of 1k hits for one search. That's just too much search noise.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				presentation animations		more questions

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				training material		none

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		N/A		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Web Ex interface		Training slides before class for review.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				The training was informative and highlighted some new aspects of classification searching I had not been introduced to prior.		An example that is reasonable. Going though over a thousand references for one search attempt is not reasonable.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Help searching in CPC classes more effectively.		N/A

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Disagree		Disagree		Agree		Strongly Agree		Agree		No				Good effort for the examples		Needs to be longer, no time for contemplation and if you get distracted or fall behind it can be difficult to catch up

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				simple example, good animations

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				No		Disagree		Agree		Disagree		Disagree		Disagree		Agree		No				webex		Examples success feels fabricated.  A genuine example requested.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		Strongly Agree		No				it is relevant to finding prior art

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				outlined iterative process on searching based on CPC symbols, search terms , strategies based on inventive concepts		if possible and time permitting, highlight different examples and different strategies as each case is could present different optimal solutions

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Ryan was a very clear and organized presenter. Very clear and thoughtful organization of the material.		Great training, but some of the concepts are challenging, might take more than an hour to absorb in a meaningful way such that they can be applied. More training, and hands on might be helpful.    Not related to this training, but the "length of service at the PTO" survey question is a bit confusing. The options include 3-4 years and 5-9 years. I have been here about 4.5 years, so none of the provided ranges covers my length of service. Not to be too picky or anything :)

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				I learned that CPC (F) is chosen chronologically from the CPC (I) classifications, so it isn't necessarily the driving concept of a case.  Didn't know that before.		It was pretty comprehensive.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		n/a		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				example

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				slides and examples that showed how to narrow searches		no changes

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				how it showed alternative approaches to find the most relevant art.		try other examples, I was familiar with the claims that were presented since I've taken the course before. It would be great (not necessary) to utilize a different example.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				Ryan Pitaro		More examples

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Instructor explained very well with very well designed slides.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		.		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				Ryan was great, his examples well presented, and thoughtful

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Searching is important		none

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Other (please specify)		Amy Ng		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Breaking down each step in the process for later use		Show the EAST search strings in EAST to see the outcomes as we discuss how they work

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Claim Example.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ryan Pitaro				Other (please specify)		Amy Ng		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The graphics were very helpful in understanding the concepts

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				CPC searching		None

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Don't know				Don't know

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Andrew Wendell				Don't know

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Disagree		Disagree

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				The training pertaining to use of NPL resources and in particular the ability to translate EAST searches into DIALOG .

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Andrew Wendell				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				graphics and animation		performing real time search using the different tools

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-5		a - GS-5		Less than 1 year		a - Less than 1 year		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				practical and case based.		good enough

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				No		Disagree		Agree		Disagree		Strongly Disagree		Disagree				No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The subject matter of the training is directly related to the work  we do everyday.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree				Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Don't know				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				CPC search, scheme,		None

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				know more search databases		none

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years						Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The examples.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Proper time management while ensuring to properly go through the material.		None.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West																						No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				different search strategies

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Nay Maung				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				EIC goodies		NA

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				hands on examples

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good breakdown of the website.		more complicated examples

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						More interactive, for example, going through the tools along with the instructors.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Nay Maung																		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Instructors both very well-prepared.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC Track - TC 2100 - Document Processing Example		2100		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know				Karen Catlin				Yes		Agree		Disagree		Agree		Agree		Agree		Strongly Agree		No				Visual examples.		None.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Nay Maung				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				how to combine the text search and CPC classes

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Agree		No				I enjoyed going through the different NPL data bases as well as what could be saved

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Course materials		None

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		opqa		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Disagree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Karl Tamai				Matthew Mikels				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Matthew Mikels				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				cpc

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karl Tamai				Matthew Mikels				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				examples		Add a slide that talks about special rules because each Class has them and they will modify how you search or classify using said classes.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The training helped refresh different search strategies

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-7		b - GS-7		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				the examples

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Matthew Mikels				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karl Tamai				Matthew Mikels				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						I think it will be great, if this training is recorded and make accessible when we need it

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The instructors did a great job with the material and examples.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Michael Caley				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Presentation with Q & A.		none

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Loved the examples and the application of the examples.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				The Instructor is very organized and training materials are easy to follow.		More time

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Jamie Niesez				Yes		Agree		Agree		Disagree		Strongly Disagree		Agree		Disagree		Yes		No slides were provided before training.  It is difficult to retain all the information.  Slides that can be printed out help me remember the point of the training.		The good ideas.		Provide slides before training for printing out before training.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		no one		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				explanation of syntax overlap techniques for subclasses		more relevant examples

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Examples and how it was presented

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Arrangement of an initial CPC classification over abstract, claim, and title.		Not available at this time.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Combining text and CPC search		More time to absorb all the tips on conducting an effective search

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz, Karl Tamai		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		jamie and Karl		Yes		Agree		Agree		Disagree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				Introduced me to another way of using CPC to find references.		Go a little more slowly.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz-first instructor

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz (1st), Karl Tamai (2nd)		Yes		Agree		Agree		Disagree		Agree		Agree		Agree		No				The material taught is extremely useful in understanding the main advantage (multi-aspect) that CPC provides to searching, and ways to apply this concept in order to make the search efficient.		For one, more time in the training, and preferably smaller groups to help examiners digest the information, otherwise it is presented so quickly that the main takeaway is just the conclusion: that CPC multi-aspect classification can make searching more efficient. But when going back to searching their own cases, examiners may find that conclusion on its own is not very useful - it's the deep understanding and integration of the process, which then transform our search habits and finally our way thinking about searching. Therefore the other suggested change is to ensure a way, whether through other-time or something else, for examiners to apply and integrate these concepts into their own searching. Otherwise the up-front time burden of figuring out how to apply all this information to the searching their own cases can be too large a cost, and so without either an immediate benefit or any relief from production, I think that very often we tend to fall back into our default search habits, which remain the most time-efficient methods in the immediate time frame of a single bi-week or a single case to be searched.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Jamie Niesez				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The example and the graphic		Can not think of anything now

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie niesz & Karl Tamai		Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				mapping of concept to cpc

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz K Tamai		Yes		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz		Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz & Karl Tamai		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Clear Examples

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz, Karl Tamai		Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Yes		The rate at which Jamie was speaking was rather rapid, understandable because of the amount of info being imparted within an hour. . . . but it can be difficult to "drink in knowledge" from a "firehose".		Using an actual example and direct application of the knowledge being imparted and the resulting impact.		I don't know what I don't know, so . . .

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz and Karl Tamai		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Jamie was a very good trainer. She spoke clearly and had a mastery of the subject matter.		The only change I would make is to the materials on the last example, "and synonyms" is used. People might think that you can type this into the search tool/EAST. It may be helpful to discuss what those synonyms would be.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Jamie Niesez				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				None		None

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Elizabeth Twieg				Elizabeth Twieg				Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Edward Hart				Edward Hart

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Edward Hart				Don't know				No		Disagree		Agree		Disagree		Disagree		Agree		Agree		No						less reading from the slides and more steps by steps approach or examples

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Don't know				Elizabeth Twieg				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The NPL search guidance.		More examples.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Don't know				No		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Yes		Host had wrong slides.  Then the screen she shared was small.  We had to rush through.  Not sure if this type of search is mandatory but we need more training.		Nothing		More prepared instructor. More time.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Elizabeth Twieg				Elizabeth Twieg				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		She was given wrong slides.		Concise.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Elizabeth Twieg				Don't know

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Elizabeth Twieg				Don't know				No		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Yes		The instructor was given the wrong slides causing a 20 minute delay.  That was actually ok; what was bad was the instructor's response where the material was hurried through and she sighed loudly (frustration?) often throughout the entire training session which was not only distracting but also made things uncomfortable for the trainees.		The slides

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Other (please specify)		None		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		Yes		Issues with the slides; but host recovered and training was delivered.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Other (please specify)		none		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				use of Dialog

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-7		b - GS-7		1 to 2 years		b - 1 to 2 years		Janice Burns				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				I liked talking about the different search resources available to examiners;  I did not know I could search my instant application thoroughly in IP.com, my trainers in the PTA told me I couldn't do that.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Janice Burns				Don't know				No		Disagree		Disagree		Strongly Disagree				Strongly Disagree		Disagree		Yes		THe instructor did not seem familiar with the material		The slides were well detailed		Ensure the trainers are familiar with the training materials.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Janice Burns				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Janice Burns				Other (please specify)		apparently the original presenter has no power		No		Agree		Agree		Strongly Disagree		Agree		Agree		Strongly Disagree		Yes		The training happened. You want me to be helpful? Don't make a training that isn't core-wide mandatory. You ask for volunteers.				Maybe give the people you're forcing to take them some idea of what the goals are, how many of these sessions you're going to require us to attend, if we're going to have to retake them if and when they become corewide? ANY INFO?

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Janice Burns				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				the range of options for searching NPL		.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Janice Burns				Janice Burns				Yes		Agree		Disagree		Agree		Agree		Agree		Agree		Yes		Please mute all participants at the beginning! There were a lot of distracting noises in the background at the beginning that lasted for the first 15 minutes.		Good examples and instructor did a good job explaining and not just reading through slides like a robot		Needs to be longer - too many different search methods to discuss in an hour

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				Real-time showing of how to perform search using search terms and showing way to collect CPC classes for narrowing searches later in EAST. Great showing of effect way of performing NPL search and proper way of printing NPL search report/result.		This course should be refreshed/updated each year.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Luu Pham		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brian T. Pendleton						Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good detailed training

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)		Brian Pendleton, Kari Schmidt, and Karen Catlin		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)		Ms. Kerry		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The detailed explanation of what is expected as a complete and thorough search.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Mr. Brain		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years						Other (please specify)		Brian Pendleton

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham						Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No						maybe more time for the session

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brain Pendleton, Luu Pham, Karen Catlin, Kari Schmidt		Other (please specify)		Luu		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				just in time

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brian		Other (please specify)		Luu Pham		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						Actual cases are the best way to learn which was done.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Don't know								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Other (please specify)		Jung Kim		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				review some of the best practices to be used in the search process.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Theodore Parsons		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Art relevant examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Jung Kim		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Disagree		No				The example search strings, different ways of searching discussed, and the animations/graphics

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Theodore Parsons		Other (please specify)		Jung Kim		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Yes		short internet malfunctions during presentation				good enough

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Ted Parsons		Other (please specify)		Kim		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Practical example in our technology.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Ted						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The training introduced some new context for searching w/in CPC, and NPL

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-7		b - GS-7		1 to 2 years		b - 1 to 2 years		Other (please specify)		Jung Kim		Other (please specify)		Jung Kim		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Review of search features in EAST		none

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Theodore Parsons		Don't know				Yes		Strongly Agree		Disagree		Agree		Strongly Agree		Agree		Strongly Agree		Yes		There was a chunk of time where the audio was extremely distorted				Possibly extend the amount of time available so the end of training would not have to be rushed

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Kim, Jung		Yes		Agree		Disagree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		The training was a bit lengthy.  I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.				I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Ted Parsons		Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						Include  a more  complex claim for searching and identifying prior art.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Jung Kim		Don't know				Yes		Agree		Agree		Agree		Agree		Disagree		Agree		No				Clarity of the presentation and it was interactive training		Fewer slides overall.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				It seemed to be TC focus and the graphics were very helpful in understanding the subject of search in security.  I need to continue with practicing the material learnt and may be provide some questions in for David and other experts.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The examples.		Break the training up into several sessions and spend more time on the various features of EAST, WEST, and the NPL engines

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Junk Kim, Theodore Parsons		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				NPL Search Tips

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		David Cervetti		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know								No		Strongly Disagree		Agree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				The example fit into our technology area.		After the presentation, I surveyed several primaries and the result was the same: Keyword-ineffective; CPC needed more work to integrate the process; NPL was good.  There is a need to integrate a functional framework that represents the invention.  It is from such functional framework that an effective search can be made.  Spending time merely assembling search strings does not accomplish much ... the example and related graphics tended to clutter the searching process.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Edith Leslie		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						It was good.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Other (please specify)		David		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						I will reserve that for future opportunities.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		David Cervetti		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Training that pertains to my tech is always more helpful than training in a generalized area.		Nothing.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know								Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				How to use the different resource for CPC search.		Effective strategy for 103 searching

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Other (please specify)		David		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ashok Patel						Yes		Strongly Agree		Disagree		Strongly Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Other (please specify)		Roderick Tol		Yes		Strongly Agree		Agree		Strongly Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Shawn Decenzo				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				New material		The second half of the training felt rushed due to time constraints

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Shawn Decenzo				Don't know				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Roderick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				very well organized and easy to follow		n/a

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Phsm zzluu						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						The training was "too" easy include some tips that may be new or useful to all examiners

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu T. Pham						Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				It was actually based on our art, not generic examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No				I did not know about CPCI  or the tricks to cover multiple classes using EAST syntax.		more example

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Other (please specify)		Luu Pham		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Phan						Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No						give some learning time to get used of the cpc symbols

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Other (please specify)		Pham, Luu		Other (please specify)		Talentino		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The presentation seemed clear

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Roderick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Don't know				Other (please specify)		Roderick Tolentino		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				the best about this training is how to search.		The course is fine, but my comment about multi-factor authentication should be a flag.  This is a central concept in authentication...so why is it in some stand alone, one-off bucket ?   It is worth some consideration to allow a cpc class to have multiple parent classes.  We only need to look at how authentication is spread out all over the multiple hierarchies to understand that the current model is insufficient.  However, in the SW art, we know that composition is the answer.  Currently, the cpc is a kind of inheritance hierarchy.  Please read some articles on inheritance vs composition hierarchies to get an idea of what the next evolution could be.  I spent some years practicing these concepts and built tools for constructing for many-to-many hierarchies.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Disagree		Agree		Agree		Strongly Disagree		Agree		No				Great refresher, straightforward and include only the key points.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Rod Tolentino		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Rod Tolentino		Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		Too many people talking at once		Luu Pham was extremely clear and conscise with his descriptions		nothing

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Other (please specify)		Luu Pham		Other (please specify)		Rodlerick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Presentation slides and structured approach.		more time for the training

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)		Rod Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years						Other (please specify)		Rod

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		mike reid		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				They were both elaborate with images on conducting searches

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Other (please specify)		waseem		Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Taghi Irani		Other (please specify)		Rod Tolentino		Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No						Mainly verbal training only - need to make it more interactive in small groups. Live examples etc.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No						Too Fast!   Give the audience time to read the slides.    At a minimum, when offering the audience a period of silence to read the slide,   point the audience to what in particular is of interest.      Your listeners are seeing some of these figures and paragraphs for the first time.  Perhaps not all because we have had similar training before.     But for at least some/many figures & paragraphs:  Before they can identify, process, and identify how a particular sentence buttresses the point being made, don't forget they go through a preliminary phase for at least several seconds:    "What am I even looking at?"        O

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		luu Pham		Other (please specify)		Roderick Tolentino		Yes		Agree		Disagree		Disagree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Roderick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Other (please specify)		Luu Pham						Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						None

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Response						Open-Ended Response

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ethel Leslie				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						None

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Good training, good demonstration of using the tools

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ethel Leslie				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				different tools		probably slowing down more on the demonstrations

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Agree		Agree		Agree		Agree		Disagree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2492		GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				learn some useful tips

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		3 to 4 years		c - 3 to 4 years																								No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ethel Leslie				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2494		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				Always good to do a practical refresher on (1) what search databases are available for what topics and (2) how the interfaces work.  Nice presentation!		None.  You nailed it.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		3 to 4 years		c - 3 to 4 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		connection was in and out		Examples using the actual website		Maybe more best practices related to ordering of search and/or organizing search notes.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				How to use IP.com's search tools.		Possibly more instructions on how to search other databases

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Other (please specify)				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		Yes				Learned more about IP.com and IEEE search strings		Not much

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Search strategies for searching for NPL documents		Present a copy of the training slides so that we can follow along with the presenter before the class not after the class. We will be able to formulate questions during the training session.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		1 to 2 years		b - 1 to 2 years		Karen Catlin				Ethel Leslie																		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Disagree		Disagree		Agree		Agree								should use actual databases to show what the slides mention.  actual hands on training better

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		1 to 2 years		b - 1 to 2 years		Karen Catlin				Ethel Leslie				Yes		Agree		Strongly Agree		Strongly Agree		Agree		Agree		Agree		No				how to use operators in IEEE and google scholar

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2439		GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				the impressive slides		We need a single search tool that can sit atop the various database.  Multiple search syntaxes and different user interface is sub-optimal.  EAST already knows how to access multiple document databases, so it could be extended.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Strongly Agree		No				It was good review.		May be we should just focus one particular search engine and go deep with different features.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples		n/a

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				I learned quite a bit regarding the IP.com tool as well as Google Scholar.  While I use these tools regularly, I will be able to apply what I have learned in this course to use these tools more effectively.		The course material was covered very quickly, followed by quite a few very relevant questions regarding the tools and how they can be more effectively used.  Perhaps add in some of these tips that will help, such as how to "de-dup" in IP.com, and how to get machine translations.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin																		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karen Catlin				Other (please specify)				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Went into detail how to conduct searches within the different NPL search engines.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Agree		Yes		Some attendees monopolized time with their questions

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						please add specific example with each data and how set up the databases

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2436		GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Karen Catlin				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		No				demo with IP.com		show any hidden filters to use

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				Practical examples, related to my actual art.  Nice to walk through examples using software that I have never used before.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Provided more information on NPL search tools

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Karen Catlin				Other (please specify)				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Possilbe follow up with STIC about searching IP.com and search history for NPL

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		I am not satisfied with the NPL search capabilities.  The slides were hard to read.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		10 or more years		e - 10 or more years		David Duffy				Other (please specify)		Anne Kozak		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		David Duffy				Other (please specify)		anne kozak		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples		fine as is. not too long, not too short

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Anne Kozak		David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				it clarifies some things about using CPC that I'd not been aware of previously, mainly how to utilize EAST classification to find relevant classes which..in retrospect, seems obvious, and also it became clear that its actually really easy to search foreign docs using cpc codes where it used to be kind of a chore.		I felt like the second presenter was a little bit having to rush, which meant I was missing some of the content and didn't have time to ask questions about things in the examples. I'm not sure what the time constraints are for these, but it seemed about 5 minutes too many slides.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Seeing the tools, instead of just discussing them, helps me better understand.  The instructors doing this during the training was helpful.  Also, I appreciated the chart explaining the CPC hierarchy since I still get the names section, class, subclass, subgroup, etc. confused.		I'm not a big proponent for going to the audience for questions.  I just don't see the benefit and it may occasionally muddy the waters if the audience answer is way off.  Polling/quizzes are okay and probably work more to engage the audience.  Asking the audience questions is something a lot of people do, but I think maybe we should reexamine why we do it and ask whether it's worth continuing.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Conciseness.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Mary McManmon				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-15		h - GS-15		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						This is the type of training that should be provided for newer examiners or those looking for a refresher in search techniques. Seems that the subject matter would be most appropriate for them.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Mary McManmon				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No				Tips on planning searches		No changes

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				showing the search techniques the combination with other search techniques		none

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Fairly concise		Provide a general list of the techniques used.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		10 or more years		e - 10 or more years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The whole search strategy using all of the tools provided.		Specific example to particular AU

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				Actual examples of search strategies		Probably slow it down a little, although I felt I "learned" if I saw someone actually doing the search, putting in the numbers etc, it might be helpful

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Duffy				Mary McManmon				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The simple example used for the training

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Other (please specify)		there was none		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				specific examples

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				Don't know				No		Agree		Strongly Agree		Agree		Strongly Disagree		Agree		Agree		No				The overall search strategies being explained seemed good.		The details of the training (such as the subgroups being discussed) focused largely on details specific to a stent. The search strategies being explained were so specific that I'm not sure they would be applicable to the CPC subgroups I search for my art.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				The instructor did a fantastic job of staying on point, timed the training well, and delivered the information in a manner that made it easy to listen to.		None.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Other (please specify)		only one instructor

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				showing the actual search strings

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years				Noam Reisner		Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Karl Tamai				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The use of secured and non-secured links NPL links		NONE

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Michael Caley				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Other (please specify)		Noam Reisner		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Google search		not available at this time

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Other (please specify)		Noam		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Karl Tamai				Other (please specify)		don't rremember		Yes		Agree		Agree		Agree		Agree				Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		noam reisner		Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				other usefull search sites

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Strongly Disagree		Agree		Agree		Agree		Agree		No				The fact that we had already gone over the invention before helped understand the		Simply put, there was not enough time to go over all the databases provided.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No				new way of searching NPL		locating manuals of different search tools on USPTO web pages

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No				Gives different NPL resources.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		a few periods of disconnection where the audio went off		the different databases

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Disagree		Disagree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				overview of tools not commonly utilized		further expanding some of the resources

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Disagree		Disagree		Disagree		Strongly Disagree		Strongly Disagree		Agree		Yes		power point slides were not available to review and put notes on.  I can't retain that much information.				Provides slides so that the people attending can retain the information better.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Matthew and Karl did a great job

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Learned about the different websites through STIC that allow for NPL documents to be searched.  Q&A session after the host finished the training slides.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Examples presented for the different databases helped understand how to search better and faster.		None

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				web Ex style to learning		presentation slides

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Brian Mahady								Yes				Agree		Agree		Disagree		Disagree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Brian Mahady				Yes		Agree		Disagree		Agree		Agree		Disagree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Brian Mahady				Ryan Pitaro				Yes		Agree		Disagree		Agree		Agree		Disagree		Agree		No				I liked learning about the different NPL search tools.		I would suggest maybe creating a pdf or training slides to demonstrate how to do a search in each NPL tool.  For example, for Dialog create a pdf that list steps as to how to import a EAST search.  Then give access to the pdf for future use outside of the training.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Clear examples of how to use the NPL search tools.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Brian Mahady								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good training slides showing the actual screens from the NPL websites

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Brian Mahady				Ryan Pitaro				No				Disagree		Disagree		Agree		Agree		Agree		Yes		too fast, too brief				more in depth for IP com

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				This was one of the best courses I have taken. I use some NPL searches, but had no idea about a couple of the facets, e.g., converting EAST searches in Dialog and using IP.com for NPL. This is extremely helpful to me, or at least has the potential to be.		None really. I say just keep these courses coming. Search is such an important part of the job, and learning and refreshing search strategies helps a lot.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Talked about how to convert EAST to Dialog search		Give a live example, not just if there's time at the end.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Brian Mahady				Yes		Agree		Agree		Strongly Agree		Agree		Agree		Agree		No						slow down in the speaking of thee slides

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				walking through examples and pros cons from each of the different platforms for searching NPL references, great to see the demo at the end for translating from EAST to DIALOG syntax		this training seem to have ran shorter than the other two tracks (keyword, CPC) - could have utilized the remainder for additional features, material, etc.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Other (please specify)		Ryan Pitaro		Instructor				Yes		Strongly Agree		Disagree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				Showing how to use the various tools and different strategies of using the same tool was very informative and I gained a lot of knowledge that I plan to apply immediately in my future searches. It provided information that I had not been introduced to anywhere else as of yet.		More time and more visuals of step by step processes of applying different filters/selecting databases/exporting search strategies within the tools. I found we skimmed over some examples of filters that were applied and I was left not knowing how to implement those myself.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		mahady		Instructor				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ryan Pitaro		Instructor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brian Mahady and Ryan Pitaro						Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Graphics and animations are easy to understand		N/A

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brian Mahady						Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples on how to access different database		non

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brian Mahady and Ryan Pitaro		Instructor				Yes		Agree		Agree		Disagree		Disagree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brain Mahady		Instructor				Yes		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Ryan Pitaro and Brian Mahady						Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Yes		Webex was down from the beginning of the meeting		NPL search utilizing IP.COM is very informative and well explained.		Please check to make sure Webex works properly so that we don't waste time.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ryan Pitaro		Ryan Pitaro				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Ryan Pitaro and Brian Mahady		Instructor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No		Other people had difficulty logging in due to bandwidth issues.		These approaches validated several approaches that I use and provide a checklist for filling in the gaps for how to do a more complete search.		This was the best selection of NPL resources and techniques that I have had, because it goes into the right level of detail into each.  And it explains some best practices for using each resource tailored to my TC.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ryan Pitaro and Brian Mahady		Instructor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		WebEx error code 4 prevented signing in on time.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brian Mahady						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Brian Mahady		Instructor				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		Audio problem that was resolved		Instructors and Info on Dialog that I was not aware of		More examples and details on various NPL tools

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Brain Mahady		Ryan Pitaro				Yes		Agree		Disagree		Agree		Disagree		Agree		Agree		Yes		Network interruption.				Time allocation to the training and relevant claim to the art unit.

		Keywords		Keywords		Keyword Track		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Li Sun						Don't know		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Slides		None.

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Li Sun						Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				arranging the inventive concept into groups of concepts		N/A

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Don't know		No		Agree		Agree		Strongly Disagree		Strongly Disagree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The amount of visual aid

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Instructor		Yes		Agree		Strongly Agree		Agree		Agree		Strongly Agree		Agree		No				Step by step real claim analysis.

		Keywords		Keywords		Keyword Track		2100		2100				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The graphics and animations in the course were very effective.		Would help if you can add some additional slides with more complex claims for our learning during or after the training.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The presentation slides were very informative and easy to follow.		One suggestion I can make is to do more example searches with different types of search strategies including using different types of logical operators.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun						Instructor		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Other (please specify)				Na Mung		Instructor		Yes		Agree		Agree		Disagree		Agree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-15		h - GS-15		10 or more years		e - 10 or more years		Other (please specify)				Maung, Nay & Kim, Wesley

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung		Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				it was informative		n/a

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung and Wesley Kim				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Nay Maung, Wesley Kim, Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				top down search strategy		more different search  examples, e.g., in the areas related to algorithms

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-15		h - GS-15		10 or more years		e - 10 or more years

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung/ Welsey Kim		Instructor		Yes		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Examples  discussed in the tanning.		If possible art unit specific examples can help more.

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Wesley Kim  and Nay Maung				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Agree		No				Its a refresher		To assess those who really need the training and let them take it.

		Keywords		Keywords		Keyword Track		2600		Other (please specify)		2664		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung		Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Different ways to search ; broad to narrow   and narrow to broad.		no changes

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Kathy Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Wesley Kim		Instructor		Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				Actual search strings and resultant.		Show how to gain further search terms from Applicant's Spec.

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Nay Maung;Leslie Kim ; Kathy Hurst				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Mung, Wesley Kim		Instructor		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know						Don't know		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Emphasis on revisiting the search.		In my experience reviewing searches, examiners do not to be told of the many ways in which they can reduce results to narrow a search. They need to be told the ways in which they shouldn't.

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Wesley Kim, Nay Maung and Kathy Hurst		Instructor		Yes		Agree		Disagree		Disagree		Agree		Agree		Agree		No						More time and more training slides

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung		Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The example was easy to understand.

		Keywords		Keywords		Keyword Track		2100		2100				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		The presenter had a few different popup items show up in the lower right corner as the training went on -- things like notifications from Skype that so-and-so was available.  That was distracting.		The visualization of the process was good, graphics were good.		The secondary instructor asked everyone to turn on their cameras (only a few people did).  I find having people's video going during one-way training like this is quite distracting.  Better to just focus on the slides and the video of the presenter.  Having my own video on is distracting and having other people's video on is also distracting.  Video of people listening is not necessary in this kind of training.  More necessary in an art unit meeting, for example, where it's really a conversation.  Today's training was a one-way presentation of information to us, not a conversation.

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				great slides! illustrations help emphasize the concepts in training module through the example claim set stepping through the search queries and the kwic found in the art    key takeaways: stress iterative process and different paths to be taken, learning throughout the search, reformulate search find different approaches.		allow for q&a for questions any examiners may have, go over other art specific examples for other areas, come up with other ideas for search strategies, emphasize criteria for full and complete search

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				I appreciated working through a solid example in a more real setup than overly hypothetical multiple examples.		I think this could be expanded a bit more into a workshop style event but I think this was a solid training.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Agree		Strongly Agree		Strongly Disagree		Disagree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				animation		103 prior art search example

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				short, simple claim; summary of claim/art, highlighting relevant portions of claim/art, etc.  Also, this didn't require any prep, which is good (other time for prep is never enough time to adequately prep).

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Li Sun						Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Examples and graphics and animations

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				There are many branches to take when searching for relevant art.		None.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				It was just a refresher of what I already knew.		Probably remind everyone what these search operators being used are used for.  For example, remind us that the NEAR operator searches for word proximity, whereas WITH operator looks for matches within a sentence and SAME operator searches for matches within a paragraph.  That would probably be more effective.

		Keywords		Keywords		Keyword Track		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The instructor		Outline in detail search strategies perhaps with video step by step. Examples that are specific to 2100.

		Keywords		Keywords		Keyword Track		2100		2100				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Li Sun						Instructor		Yes		Strongly Agree		Agree		Agree		Agree		Agree		Strongly Agree		No				Having an instructor who also provide personal feedback related to the slides vs just reading off the slides.		Not a recommendation, but I went to the search 2.0 training in person the last year (i believe). I enjoy the hands on activity during the training. Because of COVID-19, this training examples was walkthrough with the instructor. The last training, I recall doing an activity and each person reviewing their search strings, strategy and the prior art tagged. However, I believe that was 2hr training so it would be probably be hard to cover the hands on portion within the 1hr training.    There was a lot of animation with the slides, not sure if it was more or less with previous training. I like having the training slides for future reference.

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No				The process of conducting the search.		The presented case a little easier to apply the training. I wish we had a more complex claim set and apply the process of searching.

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		5 to 9 years		d - 5 to 9 years		Li Sun						Don't know

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		5 to 9 years		d - 5 to 9 years		Li Sun						Don't know		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				WebEx training format		training slides for review

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No						This course was too basic for primary examiners, but should be helpful for new junior examiners.  I was expecting more coverage of thesauri for improving keyword selection.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The presenter was very clear and organized, obviously familiar with the material being presented. Also, the topic is EXTREMELY relevant. Search is such a huge part of the job, seeing how others do it step by help is very helpful, so thank you!		Keep doing it!

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Strongly Agree		No						I'd inquired about interpretations being made for understanding the invention.  The co-presenter mentioned that some of the understanding flowed from the written description.    Although the supplementary materials include the claims and search history, we did not get a copy of the part of the written description used to understand the invention.  This would be helpful to include in future versions of this workshop.

		Keywords		Keywords		Keyword Track		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Li Sun								Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The visual representations were very helpful demonstrating the search concepts.		No changes recommended at this time.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				the example and the sharing of the search strings document		n/a

		Keywords		Keywords		Keyword Track		2100		2100				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Li Sun								Yes		Disagree		Strongly Agree		Agree		Agree		Agree		Agree		No				The example is clear and easy to understand.		I would make it so the search doesn't result in finding a single reference that is a clear 102.  An important part of searching is figuring out how to realize there isn't a 102 available and a 103 is best used.

		Keywords		Keywords		Keyword Track		2400		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Luu Pham				Jung Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none		Q11. How likely is that you would recommend this course to a colleague?

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Hadi Armouche				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		Audio got bad at one point. I had to stop audio and reconnect to audio again.		Two things can be clarified:  (a) In Title and Abstract search, one has to be creative about what keywords are might be in a title or abstract. Titles and abstracts tends to use certain keywords and are very focused on inventive concepts. I try to used words that are similar to titles and abstract in my application.  (b) Course suggested to used splitting and searching the inventive concepts for 103 references. I completely agree and found this approach very helpful. I also create multiple different original search string from different/ split inventions, and then narrow the search, and then recombine them. I also guess focus search or two word search can be used. Also for splitting, one needs to consider whether it would make sense or would have been obvious to split the invention certain ways.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Please provide more of the same!

		Keywords		Keywords		Keyword Track		2400		2400				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jung Kim				Theodore Parsons

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				search strategy for claims which have no clearly well established or defined  technical terms or concepts

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				n/a

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				more time on how the search queries were constructed.    also more detail on why some 102 references were better than others. That was a point that I did not quite understand.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More time and hands on practices.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Theodore Parsons				Jung Kim				Yes		Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				not much, was straight forward

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		3 to 4 years		c - 3 to 4 years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Offer this sort of search training more often.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Luu Pham				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				Tips and trick. For example, preventing some words to appear in the search string. Different synonym to use in our TC.

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		3 to 4 years		c - 3 to 4 years		Hadi Armouche				David Cervetti				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				everything was outlined nicely

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Provide a copy of the training slides after the presentation so that examiners can have the opportunity to thoroughly review and apply the content. This will help with better searching in the future.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		David Cervetti				David Cervetti				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Agree		No				More training like this for more complicated subject matter.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Hadi Armouche				David Cervetti

		Keywords		Keywords		Keyword Track		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				no changes

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Give longer time for responding to polls

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				N/A

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				probably more time. the information was great but we need more time for Q&A

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				searching non-east databases

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				more time for polling

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		David Cervetti				Hadi Armouche		Matt Smithers		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Little more time for the polls in webex

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Can't think of anything off the top of my head.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				Incorporate the use of Google Patents into the lecture.  I've found that the list of "similar" documents at the bottom of a patent viewed on Google Patents has led to decent art.  I'm not certain what algorithm they use to get that art, but it seems to work.

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				An additional half hour would've been useful for additional question taking and for more interactive examples to be shown.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The course was "too simple" would suggest provided more difficult subject matter or more difficult phrases/limitations to find and provide search suggestions that may not be easily known to most examiners.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Strongly Agree		Agree		Agree		Strongly Agree		No				more search examples with different applications.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				not much

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Why out adj4 band instead of out adj band?

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				Lesson and examples limited to one exemplary claim; it would help to see several different claim examples, as every limitation requires different possible strategies.  Subject matter also seems directed to less experienced examiners.  Advanced search techniques would be preferable to experienced examiners such as myself.

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				slower advancement of some frames or reduce amount of info in each one to allow quick reading

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More time for discussion.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				This was a very effective step-by-step session, relevant to technology. May be inclusion of couple more of other relevant technology topics in similar future sessions will help.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Agree		No				More time

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				stating more of the objective at the beginning

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				could have got much more difficult case to do the search string

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Luu Pham				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				maybe 1 or 2 more practical examples

		Keywords		Keywords		Keyword Track		2400		2400		2431		GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Luu Pham				Kari Schmidt				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				n/a

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Agree		Disagree		Disagree		Disagree		Disagree		Disagree		Yes		The training was rushed.  It should be two hours.		The training should be longer, going through an example together.  Having us all search in real-time, and then breaking the search string down.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				the training should be 2 hours or more.

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Nothing

		Keywords		Keywords		Keyword Track		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				For me, a little more time in showing the search strings created in Kari's portion

		Keywords		Keywords		Keyword Track		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				no

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				example of conducting a search difficult to follow

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				They need to do harder cases which are written extremely broad. They always pick such simple cases to search. But in reality the cases are much harder that I work on.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		Audio did not work.  I confirmed my audio with OCIO help desk forty minutes before the start of training.  The OCIO help desk person said she would do another test five minutes before training began but never contacted me.  I assumed all was working and tried signing on five minutes before the start.  I ran a number of minutes into training before another person Jila Sartipzadeh got the audio running.		The audio problems I encountered are supposed to be common.  Why aren't more resources assigned to addressing this?

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				give out the slides beforehand to prepare.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Nothing

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				It walked through how to search very well.

		Keywords		Keywords		Keyword Track		2400		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Yes		The animations on the slide show don't transmit well in WebEx.  They are choppy, it didn't prohibit me from understanding, it just takes longer to see what's transitioning.		Just the animations of the slides and/or graphics.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				No		Strongly Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				The time was not sufficient and presentation was too fast.

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Include additional examples

		Keywords		Keywords		Keyword Track		2400		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Additional examples.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				I think the presentation is great!

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		3 to 4 years		c - 3 to 4 years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Have a website with more examples and corresponding search strategies. Also address problems, like what if the claim doesn't explicitly recite multiple channel authentication, how would you be able to use the correct search terms if the concept is not readily apparent from the claims themselves (or even the spec).

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				No		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				THE CLASS SHOULD BE MANDATORY (YOU SHOULD HAVE RECORDED IT)  Even Primary Examiners need this.  Perhaps a 5 minute question session before handing off to other presenter because you may forget the question after next presenter.

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Don't know				Don't know

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Nay Maung				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		none		none

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No		Provide exhaustive search strategy options in a spreadsheet for Examiners to store.		Provide exhaustive search strategy options in a spreadsheet for Examiners to store.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Nay Maung				Yes		Strongly Agree		Agree		Strongly Agree		Agree						No		It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.		It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.

		Keywords		Keywords		Keyword Track		2600		2600				GS-12		e - GS-12		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No		no		no

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Nay Maung				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Suang Lo

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		more examples		more examples

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Agree		Agree		Agree						No		Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.		Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		publish slide training material		publish slide training material

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Strongly Agree		Agree		Agree						No		Need an example having very broad claim language.		Need an example having very broad claim language.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No		Providing more examples and training slides.		Providing more examples and training slides.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Strongly Agree		Disagree						No		personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.		personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-15		h - GS-15		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		Have slides available for distribution.		Have slides available for distribution.

		Keywords		Keywords		Keyword Track		2600		2600				GS-11		d - GS-11		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				No		Agree		Agree		Disagree		Disagree						No		The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.		The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Strongly Agree		Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				No		Agree		Strongly Agree		Disagree		Strongly Disagree						No		This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.		This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Thienvu Tran				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				N/A

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Don't know				Thienvu Tran				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Not available at this time.

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Michael Caley				Thienvu Tran				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More on search strings

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		3 to 4 years		c - 3 to 4 years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				No		Agree		Agree		Agree		Agree		Agree		Agree		Yes		Course appeared to be geared to new employees.

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Jamie Niesz				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Jamie Niesz				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Jamie Niesz				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Agree		Agree		Disagree		Disagree		Disagree		Disagree		No				Gotta simplify how the search is constructed.   I pull a BROAD CLAIM search where for each key term I then go to a Dictionary/Thesaurus to group variances of each term using AND to link limitations  -  typically resulting in many thousands of hits.    THEN I pare it down by effective filing date, which doesn't do much but at least I know they're all eligible.  THEN I thin it down by the DISCLOSURE (no .clm.) . . . which is where I group terms "together" using near*, same* or with*  typically resulting in 1000-2000 hits. . . I list them and order the list by CPCI  which keeps all "like" refs together so sifting thru the "wheat to get to the chaff" happens faster. . . once you hit that vein of relevant refs you slow down and TAG remotely relevant refs.   THEN I take the 20-40 TAGGED refs and create an L# in EAST which enables opening up the CLASSIFICATION tool, from there I can see where the most pertinent references may be found.

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Shawn Decenzo				Other (please specify)		Brian Sircus (host)		Yes		Strongly Agree		Disagree		Agree		Agree		Strongly Agree		Strongly Agree		No				presentation was somewhat fast may be due to the time limit.

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Shawn Decenzo				Shawn Decenzo				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Shawn Decenzo				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More examples, maybe a workshop format

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				a live search walk through would be helpful but I can see that could take a lot of time

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Shawn Decenzo				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				make it longer and more interactive, allow people time to try and find/combine what was taught to see if a consensus of prior art could be found

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Michael Caley				Other (please specify)		Brian Sircus		Yes		Agree		Disagree		Agree		Disagree		Agree		Agree		No				Another examiner had a comment about how the training probably should have taken 2 hours.  The pace was a blitz, but I think if they took time to answer questions during the process it would have helped if lengthened the session.  It might also be worthwhile to note that it took 18 primaries some time to generate these results.  It would be interesting to see how the rest of the core compares with respect to search.  As per usual though, the examples suffer from the too simple to be useful or too complicated to be of general use syndrome.  Again, this should probably be an AU training with different examples for each AU.

		Keywords		Keywords		Keyword Track		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Shawn Decenzo				Shawn Decenzo

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Shawn Decenzo				Michael Caley				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Lengthen the training to have time to grasp the materials or add a workshop portion at the end.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				Try to include more back and forth dialogue with the course attendees.

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-7		b - GS-7		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				None.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None, I liked it.

		Keywords		Keywords		Keyword Track		3700		3700				GS-15		h - GS-15		10 or more years		e - 10 or more years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				This is a great course for new examiners coming out of the PTA or currently enrolled in the PTA or as an optional refresher.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		No				It seemed like some concepts were repeated, but I understand that this may help promote learning.

		Keywords		Keywords		Keyword Track		3700		3700				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Don't know				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				A note on how to address claims focused on broad terms, leaving you with an excessive amount of results to parse through.

		Keywords		Keywords		Keyword Track		3700		3700				GS-12		e - GS-12		10 or more years		e - 10 or more years		David Duffy				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		The presenter talked a little to fast		Have more then one example

		Keywords		Keywords		Keyword Track		3700		3700				GS-7		b - GS-7		1 to 2 years		b - 1 to 2 years		David Duffy				Don't know								Blank

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		No				search numbers, or  values.

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Agree		Agree		Disagree		Strongly Agree		Agree		No				I wish this could be tailored to a specific art unit.  Perhaps even run by a primary examiner from an Art Unit.  While this training was nice, it dealt with issues that I will never experience in my art unit.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Don't know								Blank

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				this is a very basic primer for people who don't know how to keyword search, so it's effective at what it does, but unhelpful for those of us who already understand this sort of thing. There are more difficult to search terms that aren't art specific or ubiquitous in the art (e.g. stop, shoulder, slot) that don't lend themselves to easy searches and require more variability with synonyms and critical thinking. It would be this sort of thing that I'd want to have a training on.

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				N/A thought it was handled great

		Keywords		Keywords		Keyword Track		3700		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The graphics seemed a little clunky, but they did convey the ideas relatively well.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More examples

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				A second quick example would have been beneficial as training was wrapped up fairly quickly.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Andrew Wendell				Don't know

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Disagree		Disagree

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				The training pertaining to use of NPL resources and in particular the ability to translate EAST searches into DIALOG .

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Andrew Wendell				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				graphics and animation		performing real time search using the different tools

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-5		a - GS-5		Less than 1 year		a - Less than 1 year		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				practical and case based.		good enough

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				No		Disagree		Agree		Disagree		Strongly Disagree		Disagree				No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The subject matter of the training is directly related to the work  we do everyday.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree				Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Don't know				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				CPC search, scheme,		None

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				know more search databases		none

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years						Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The examples.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Proper time management while ensuring to properly go through the material.		None.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West																						No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				different search strategies

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Nay Maung				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				EIC goodies		NA

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				hands on examples

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good breakdown of the website.		more complicated examples

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						More interactive, for example, going through the tools along with the instructors.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Nay Maung																		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Instructors both very well-prepared.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC Track - TC 2100 - Document Processing Example		2100		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know				Karen Catlin				Yes		Agree		Disagree		Agree		Agree		Agree		Strongly Agree		No				Visual examples.		None.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Nay Maung				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				how to combine the text search and CPC classes

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Agree		No				I enjoyed going through the different NPL data bases as well as what could be saved

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Course materials		None

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		opqa		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Disagree		No





Lookups

		a -		Less than 1 year		a - Less than 1 year				GS-5		a - GS-5

		b -		1 to 2 years		b - 1 to 2 years				GS-7		b - GS-7

		c -		3 to 4 years		c - 3 to 4 years				GS-9		c - GS-9

		d -		5 to 9 years		d - 5 to 9 years				GS-11		d - GS-11

		e -		10 or more years		e - 10 or more years				GS-12		e - GS-12

		f -								GS-13		f - GS-13

		g -								GS-14		g - GS-14

		h -								GS-15		h - GS-15





Summary

				CPC		CPCNPL		NPL		Keywords

		Q1.  Please provide your current Technology Center.

		2100

		2400

		2600

		2800

		3700

		Other (please specify)

		Q2. Please provide your current Grade Level.

		Q3. Please provide your length of service with USPTO.

		Q4. Who was your first instructor?

		Q5. Who was your second instructor?

		Q6. Overall, were you satisfied with the training?		25.4285714286		36		18		13

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		17.33333333		40		31.33333333		20.4

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		7.043478261		36		8.5

		Q7. 3 The training format was effective in increasing my understanding of the course content.		11.33333333		36		11.66666667

		Q7. 4 Course materials and/or examples were favorable to learning.		14.41666667		35		13.125		14.3

		Q7. 5 The graphics and animations in the course helped me understand course content.		14.41666667		17.5		13.125

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		15.81818182		35		27.5		13.5

		Q8. Did anything occur during the training that had a negative impact on your learning?

		If Yes, please explain:

		Q9. What did you like BEST about this training?

		Q10. What changes would you recommend to improve the course and make it more effective?





Q11-raw

		Track		Name		TC		Q11. How likely is it that you would recommend this course to a colleague?

										NOT AT ALL LIKELY (0)		1		2		3		4		5		6		7		8		9		EXTREMELY LIKELY (10)		TOTAL		WEIGHTED AVERAGE

								–

								(no label)		4.41%		0.00%		0.00%		4.41%		0.00%		1.47%		4.41%		2.94%		7.35%		23.53%		51.47%

		CPC		CPC Track - TC 2100 - Document Processing Example		2100		"		3		0		0		3		0		1		3		2		5		16		35		68		9.53

								(no label)		0.00%		0.00%		0.00%		2.38%		0.00%		2.38%		7.14%		14.29%		21.43%		26.19%		26.19%

		CPC/NPL		CPC/NPL Tracks - Critical Emails Example		2600		"		0		0		0		1		0		1		3		6		9		11		11		42		9.31

								(no label)		0.00%		0.00%		0.00%		0.00%		3.03%		3.03%		3.03%		18.18%		18.18%		6.06%		48.48%

		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		"		0		0		0		0		1		1		1		6		6		2		16		33		9.58

								(no label)		13.33%		0.00%		0.00%		0.00%		13.33%		13.33%		6.67%		26.67%		13.33%		0.00%		13.33%

		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		"		2		0		0		0		2		2		1		4		2		0		2		15		6.87

								–		0.0317		0		0		0		0.0317		0		0.0476		0.0635		0.1746		0.1587		0.4921

		CPC		CPC Track - TC 2400 - User Authentication Example		2400		(no label)		2		0		0		0		2		0		3		4		11		10		31		63		9.11

								–		0		0		0		0		0.0227		0.0455		0.0682		0.1136		0.1818		0.1136		0.4545

		NPL		NPL Track - TC 2400 - User Authentication Example		2400		(no label)		0		0		0		0		1		2		3		5		8		5		20		44		8.98

								–		0		0		0		0		0.0476		0		0.0952		0.0952		0.3333		0.0952		0.3333

		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		(no label)		0		0		0		0		1		0		2		2		7		2		7		21		8.86

								–		0.0417		0		0		0		0		0.0417		0.0833		0.0833		0.3333		0.1667		0.25

		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		(no label)		1		0		0		0		0		1		2		2		8		4		6		24		8.96

								–		0		0		0.0323		0.0323		0		0.0323		0.0645		0.129		0.1935		0.1935		0.3226

		NPL		NPL Track - TC 2100 - Document Processing Example		2100		(no label)		0		0		1		1		0		1		2		4		6		6		10		31		8.42

		keyword				2100				0.00%		0.00%		3.77%		0.00%		1.80%		13.21%		5.66%		5.66%		16.98%		13.21%		39.62%

								(no label)		0		0		0		0		1		7		3		3		9		7		21		53		8.36

		keyword				2400		–		0.00%		0.00%		0.00%		0.00%		0.00%		1.50%		6.06%		4.55%		7.58%		22.73%		57.58%

								(no label)		0		0		0		0		0		1		4		3		5		15		38		66		10.17

		keyword				2600

		keyword				2800		–		0.00%		0.00%		0.00%		4.00%		0.00%		4.00%		4.00%		8.00%		20.00%		12.00%		48.00%

								(no label)		0		0		0		1		0		1		1		2		5		3		12		25		9.6

		keyword				3700		–		0.00%		0.00%		0.00%		0.00%		0.00%		5.88%		8.82%		23.53%		14.71%		14.71%		32.35%

								(no label)		0		0		0		0		0		2		3		8		5		5		11		34		8.74





Q1 Current Technology Center

		

		Row Labels		Count of Q1.  Please provide your current Technology Center.

		Keywords		221

		CPC		244

		NPL		168

		Grand Total		633

		2100		14.4%		42

		2400		29.1%		85

		2600		29.5%		86

		2800		0.0%		0

		2900		0.0%		0

		3600		0.0%		0

		3700		27.1%		79

		Keywords

		2100		39

		2400		67

		2600		49

		2800		27

		3700		31

		CPC

		2100		72

		2400		66

		2600		40

		2800		38

		3700		23

		NPL

		2100		34

		2400		47

		2600		40

		2800		25

		3700		17





Q1 Current Technology Center

		Keywords

		CPC

		NPL

		Grand Total



Count of Q1.  Please provide your current Technology Center.

Track Attendees

221

244

168

633



Q2 Current Grade Level

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q2. Please provide your current Grade Level.		Column Labels

		Row Labels		GS-5		GS-7		GS-9		GS-11		GS-12		GS-13		GS-14		GS-15		Grand Total

		CPC				4		9		10		21		30		115		10		199

		CPC/NPL		1								1		4		34				40

		NPL				2		8		8		11		19		71		4		123

		Keywords				6		7		13		13		32		127		15		213

		Grand Total		1		12		24		31		46		85		347		29		575





Q2 Current Grade Level

		CPC		CPC		CPC		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels GS-5

Column Labels GS-7

Column Labels GS-9

Column Labels GS-11

Column Labels GS-12

Column Labels GS-13

Column Labels GS-14

Column Labels GS-15

4

9

10

21

30

115

10

1

1

4

34

2

8

8

11

19

71

4

6

7

13

13

32

127

15

1

12

24

31

46

85

347

29



Q3 Length of service with USPTO

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q3. Please provide your length of service with USPTO.		Column Labels

		Row Labels		Less than 1 year		1 to 2 years		3 to 4 years		5 to 9 years		10 or more years		Grand Total

		CPC		4		12		7		54		122		199

		CPC/NPL		1						11		28		40

		NPL		2		11		5		33		72		123

		Keywords		7		10		7		60		129		213

		Grand Total		14		33		19		158		351		575





Q3 Length of service with USPTO

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Less than 1 year

Column Labels 1 to 2 years

Column Labels 3 to 4 years

Column Labels 5 to 9 years

Column Labels 10 or more years

4

12

7

54

122

1

11

28

2

11

5

33

72

7

10

7

60

129

14

33

19

158

351



First-second instructor

		Q1.  Please provide your current Technology Center.		(Multiple Items)										Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q4. Who was your first instructor?		Column Labels										Count of Q5. Who was your second instructor?		Column Labels

		Row Labels		CPC		CPC/NPL		NPL		Keywords		Grand Total		Row Labels		CPC		CPC/NPL		NPL		Keywords		Grand Total

		Andrew Wendell				9						9		Andrew Wendell				1						1

		Brian Mahady		1				11				12		Brian Mahady						7				7

		David Duffy		3						2		5		Don't know		57		2		19		12		90

		Don't know		26		1		1		9		37		Ethel Leslie						15				15

		Edward Hart						2				2		Instructor						8				8

		Elizabeth Twieg						8				8		Jamie Niesez		7								7

		Ethel Leslie						14				14		Karen Catlin				39		8				47

		Jamie Niesez		28				1				29		Karl Tamai		9				20		6		35

		Janice Burns						6				6		Matthew Mikels		5								5

		Karen Catlin				1		31				32		Michael Caley		1				1		1		3

		Karl Tamai		6				5		2		13		Nay Maung				2				4		6

		Lewis West				28						28		Other (please specify)		54				7		5		66

		Mary E. McManmon		9						8		17		Ryan Pitaro		21				11				32

		Matthew Mikels		2				16				18		Shawn Decenzo		1						2		3

		Nay Maung								2		2		(blank)

		Orlando Aviles-Bosques		7						20		27		Na Mung								1		1

		Other (please specify)		48				16		12		76		Maung, Nay & Kim, Wesley								1		1

		Ryan Pitaro		62				7				69		Nay Maung and Wesley Kim								1		1

		Shawn Decenzo		1						6		7		Nay Maung, Wesley Kim, Kathy Wang-Hurst								1		1

		(blank)												Nay Maung/ Welsey Kim								1		1

		Li Sun								39		39		Wesley Kim  and Nay Maung								1		1

		Luu Pham								26		26		Kathy Hurst								1		1

		Hadi Armouche								3		3		Wesley Kim								12		12

		Theodore Parsons								6		6		Nay Maung;Leslie Kim ; Kathy Hurst								1		1

		Jung Kim								5		5		Nay Mung, Wesley Kim								1		1

		David Cervetti								10		10		Wesley Kim, Nay Maung and Kathy Hurst								1		1

		Ashok Patel								13		13		Jung Kim								7		7

		Kathy Wang-Hurst								12		12		Theodore Parsons								5		5

		Wesley Kim								21		21		Luu Pham								1		1

		Thienvu Tran								1		1		David Cervetti								3		3

		Jamie Niesz								6		6		Hadi Armouche								7		7

		Michael Caley								9		9		Alexander Lagor								13		13

		Grand Total		193		39		118		212		562		Kari Schmidt								26		26

														Kathy Wang-Hurst								22		22

														Thienvu Tran								9		9

														Jamie Niesz								2		2

														Christopher Templeton								1		1

														Grand Total		155		44		96		148		443





Q6 Satisfied with training

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q6. Overall, were you satisfied with the training?		Column Labels

		Row Labels		No		Yes		Grand Total				Ratio (Yes : No)

		Keywords		2.99%		97.01%		100.00%				0		0

		CPC		3.60%		96.40%		100.00%				0		0

		NPL		4.64%		95.36%		100.00%				0		0

		Grand Total		3.66%		96.34%		100.00%				0		0

		185

		37

		201

		114





Q6 Satisfied with training

		Keywords		Keywords

		CPC		CPC

		NPL		NPL

		Grand Total		Grand Total



Column Labels No

Column Labels Yes

Overall, were you satisfied with the training?

0.0298507463

0.9701492537

0.036036036

0.963963964

0.0463576159

0.9536423841

0.0365853659

0.9634146341



Q7-1 accomplished objectives

		

		Count of Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total								Ratio of Agree to Disagree

		Keywords		5%		0%		36%		59%		100.00%								0

		CPC		3%		2%		42%		53%		100.00%								0

		NPL		1%		4%		50%		45%		100.00%								0

		Grand Total		3.06%		1.87%		42.11%		52.97%		100.00%								0





Q7-1 accomplished objectives

		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

0.0480769231

0.0048076923

0.3605769231

0.5865384615

0.0264317181

0.0176211454

0.422907489

0.5330396476

0.012987013

0.038961039

0.5

0.4480519481

0.0305602716

0.0186757216

0.4210526316

0.5297113752



Q7-1 TC accomplished objective

		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

0.0480769231

0.0048076923

0.3605769231

0.5865384615

0.0264317181

0.0176211454

0.422907489

0.5330396476

0.012987013

0.038961039

0.5

0.4480519481

0.0305602716

0.0186757216

0.4210526316

0.5297113752



Q7-2 sufficient time

		

		Count of Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total								Ratio of Agree to Disagree

		2100		4		4		43		83		134

		CPC		2		3		20		43		68		5		63				12.6

		NPL		1				11		17		29		1		28				28

		Keywords		1		1		12		23		37		2		35				17.5

		2400		5				59		107		171

		CPC		3				25		35		63		3		60				20

		NPL						20		24		44		0		44				0

		Keywords		2				14		48		64		2		62				31

		2600		4		1		41		37		83

		CPC/NPL				1		20		16		37		1		36				36

		Keywords		4				21		21		46		4		42				10.5

		2800		2		2		37		41		82

		CPC		1				14		18		33		1		32				32

		NPL				2		14		8		24		2		22				11

		Keywords		1				9		15		25		1		24				24

		3700		3		3		33		26		65

		CPC						12		9		21		0		31				0

		NPL		1		3		7		4		15		4		11				2.75

		Keywords		2				14		13		29		2		27				13.5

		Grand Total		18		10		213		294		535





Q7-2 sufficient time

		2100		2100		2100		2100

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

4

4

43

83

2

3

20

43

1

11

17

1

1

12

23

5

59

107

3

25

35

20

24

2

14

48

4

1

41

37

1

20

16

4

21

21

2

2

37

41

1

14

18

2

14

8

1

9

15

3

3

33

26

12

9

1

3

7

4

2

14

13

18

10

213

294



Q7-2 TC sufficient time

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Column Labels												ratio

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total

		CPC		6		17		76		86		185				0

		CPC/NPL				1		22		14		37				0

		NPL		3		9		51		51		114				0

		Keywords		11		7		76		107		201				0

		Grand Total		20		34		225		258		537





Q7-2 TC sufficient time

		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

6

17

76

86

1

22

14

3

9

51

51

11

7

76

107

20

34

225

258



Q7-3 training format 

		

		Count of Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Blank		Grand Total		Disagree		Agree

		2100		5		14		52		65						136

		CPC		3		8		26		31						68		0		0		0

		NPL		1		5		14		11						31		0		0		0

		Keywords		1		1		12		23						37		2		35		17.5

		2400		5		11		62		93						171

		CPC		2		9		21		31						63		0		0		0

		NPL						20		24						44		0		0		0

		Keywords		3		2		21		38						64		5		59		11.8

		2600		4		3		41		35						83

		CPC/NPL				1		22		14						37		0		0		0

		Keywords		4		2		19		21						46		6		40		6.6666666667

		2800		3		4		44		31						82

		CPC		1				20		12						33		0		0		0

		NPL		1		2		11		10						24		0		0		0

		Keywords		1		2		13		9						25		3		22		7.3333333333

		3700		3		2		26		34				2		67

		CPC						9		12						21		0		0		0

		NPL		1		2		6		6						15		0		0		0

		Keywords		2				11		16				2		31		2		27		13.5

		Grand Total		20		34		225		258				2		539





Q7-3 TC training format

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 3 The training format was effective in increasing my understanding of the course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total				ratio

		CPC		7		8		79		91				185				0

		CPC/NPL				1		20		16				37				0

		NPL		4		5		54		51				114				0

		Keywords		12		5		76		108				201				0

		Grand Total		23		19		229		266				537





Q7-3 TC training format

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

8

79

91

1

20

16

4

5

54

51

12

5

76

108

23

19

229

266



Q7-4 Materials & examples 

		

		Count of Q7. 3 The training format was effective in increasing my understanding of the course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total				ratio

		2100		7		6		49		74				136				negative		positive		ratio

		CPC		3		4		24		37				68				7		61		8.7142857143

		NPL		1		2		12		16				31				3		28		9.3333333333

		Keywords		3				13		21				37				3		34		11.3333333333

		2400		5		3		62		101				171

		CPC		3		1		27		32				63				4		59		14.75

		NPL				1		20		23				44				1		43		43

		Keywords		2		1		15		46				64				3		61		20.3333333333

		2600		4		4		40		35				83

		CPC/NPL				1		20		16				37				1		36		36

		Keywords		4		3		20		19				46				7		39		5.5714285714

		2800		2		5		41		34				82

		CPC		1		3		15		14				33				4		29		7.25

		NPL				1		15		8				24				1		23		23

		Keywords		1		1		11		12				25				2		23		11.5

		3700		5		1		37		22				65

		CPC						13		8				21				0		21		0

		NPL		3		1		7		4				15				4		11		2.75

		Keywords		2				17		10				29				2		27		13.5

		Grand Total		23		19		229		266				537





Q7-4 Materials & examples 

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

6

49

74

3

4

24

37

1

2

12

16

3

13

21

5

3

62

101

3

1

27

32

1

20

23

2

1

15

46

4

4

40

35

1

20

16

4

3

20

19

2

5

41

34

1

3

15

14

1

15

8

1

1

11

12

5

1

37

22

13

8

3

1

7

4

2

17

10

23

19

229

266



Q7-4 TC Materials & examples

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 4 Course materials and/or examples were favorable to learning.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		ratio

		CPC		8		4		72		101				185		0

		CPC/NPL		1				21		14				36		0

		NPL		3		5		54		51				113		0

		Keywords		12		7		75		107				201		0

		Grand Total		24		16		222		273				535





Q7-4 TC Materials & examples

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

8

4

72

101

1

21

14

3

5

54

51

12

7

75

107

24

16

222

273



Q7-5 graphics and animations

		

		Count of Q7. 4 Course materials and/or examples were favorable to learning.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		neg		pos		ratio

		2100		5		8		47		76				136

		CPC		2		4		21		41				68		6		62		10.3333333333

		NPL		1		3		13		14				31		4		27		6.75

		Keywords		2		1		13		21				37		3		34		11.3333333333

		2400		5		2		59		105				171

		CPC		3				26		34				63		3		60		20

		NPL				1		19		24				44		1		43		43

		Keywords		2		1		14		47				64		3		61		20.3333333333

		2600		6		2		41		33				82

		CPC/NPL		1				21		14				36		1		35		35

		Keywords		5		2		20		19				46		7		39		5.5714285714

		2800		4		2		38		38				82

		CPC		2				14		17				33		2		31		15.5

		NPL		1				14		9				24		1		23		23

		Keywords		1		2		10		12				25		3		22		7.3333333333

		3700		4		2		37		21				64

		CPC		1				11		9				21		1		20		20

		NPL		1		1		8		4				14		2		12		6

		Keywords		2		1		18		8				29		3		26		8.6666666667

		Grand Total		24		16		222		273				535





Q7-5 graphics and animations

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

5

8

47

76

2

4

21

41

1

3

13

14

2

1

13

21

5

2

59

105

3

26

34

1

19

24

2

1

14

47

6

2

41

33

1

21

14

5

2

20

19

4

2

38

38

2

14

17

1

14

9

1

2

10

12

4

2

37

21

1

11

9

1

1

8

4

2

1

18

8

24

16

222

273



Q7-5 TC graphics and animation

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 5 The graphics and animations in the course helped me understand course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		ratio

		CPC		7		5		67		106				185		0

		CPC/NPL				2		18		17				37		0

		NPL		4		4		56		49				113		0

		Keywords		6		3		56		100				165		0

		Grand Total		17		14		197		272				500





Q7-5 TC graphics and animation

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

5

67

106

2

18

17

4

4

56

49

6

3

56

100

17

14

197

272



Q7-6 Apply knowledge & skills

		

		Count of Q7. 5 The graphics and animations in the course helped me understand course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		neg		pos		ratio

		2100		4		8		42		82				136

		CPC		2		4		19		43				68		6		62		10.3333333333

		NPL		1		3		11		16				31		4		27		6.75

		Keywords		1		1		12		23				37		2		35		17.5

		2400		6		3		63		99				171

		CPC		4		1		24		34				63		5		58		11.6

		NPL				1		23		20				44		1		43		43

		Keywords		2		1		16		45				64		3		61		20.3333333333

		2600				2		22		24				48

		CPC/NPL				2		18		17				37		2		35		17.5

		Keywords						4		7				11		0		11		0

		2800		3		1		34		43				81

		CPC		1				13		19				33		1		32		32

		NPL		1				12		10				23		1		22		22

		Keywords		1		1		9		14				25		2		23		11.5

		3700		4				36		24				64

		CPC						11		10				21		0		21		0

		NPL		2				10		3				15		2		13		6.5

		Keywords		2				15		11				28		2		36		18

		Grand Total		17		14		197		272				500





Q7-6 Apply knowledge & skills

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

4

8

42

82

2

4

19

43

1

3

11

16

1

1

12

23

6

3

63

99

4

1

24

34

1

23

20

2

1

16

45

2

22

24

2

18

17

4

7

3

1

34

43

1

13

19

1

12

10

1

1

9

14

4

36

24

11

10

2

10

3

2

15

11

17

14

197

272



Q7-6 TC Apply knowledge & skil

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		ratio

		CPC		7		4		68		106				185		0

		CPC/NPL				1		17		18				36		0

		NPL		3		1		56		54				114		0

		Keywords		6		5		56		98				165		0

		Grand Total		16		11		197		276				500





Q7-6 TC Apply knowledge & skil

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

4

68

106

1

17

18

3

1

56

54

6

5

56

98

16

11

197

276



Q8 Negative impacts

		

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		neg		pos		ratio

		2100		4		5		43		84				136

		CPC		2		3		19		44				68		5		63		12.6

		NPL		1				13		17				31		1		30		30

		Keywords		1		2		11		23				37		3		34		11.3333333333

		2400		6		1		63		101				171

		CPC		4				24		35				63		4		59		14.75

		NPL						21		23				44		0		44		0

		Keywords		2		1		18		43				64		3		61		20.3333333333

		2600				1		23		23				47

		CPC/NPL				1		17		18				36		1		35		35

		Keywords						6		5				11		0		11		0

		2800		2		3		33		44				82

		CPC		1		1		13		18				33		2		31		15.5

		NPL						13		11				24		0		24		0

		Keywords		1		2		7		15				25		3		22		7.3333333333

		3700		4		1		35		24				64

		CPC						12		9				21		0		21		0

		NPL		2		1		9		3				15		3		12		4

		Keywords		2				14		12				28		2		26		13

		Grand Total		16		11		197		276				500





Q8 Negative impacts

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

4

5

43

84

2

3

19

44

1

13

17

1

2

11

23

6

1

63

101

4

24

35

21

23

2

1

18

43

1

23

23

1

17

18

6

5

2

3

33

44

1

1

13

18

13

11

1

2

7

15

4

1

35

24

12

9

2

1

9

3

2

14

12

16

11

197

276



Q9 Like Best

		

				Count of Q8. Did anything occur during the training that had a negative impact on your learning?		Column Labels

				Row Labels		No		Response		Yes		(blank)		Grand Total

				CPC		173				12				185

				2100		62				6				68

		Tech		Audio issues towards the end made it difficult to understand the presenter for a short while.						1				1

		Content		conflicting EAST syntax used in slides, explanation given was "that is just how they made the slide"						1				1

		Tech		Starting time, instructor was misinformed about starting time.  I kept getting audio connection problems						1				1

		Presenter		The instructor talked extremely quickly and in erratic fashion.  There did not seem to be clear structure to the training.  There did not seem to be a clear purpose to the training.  Slides were full of animations, but examples seemed flaws and/or irrelevant.						1				1

		Content		With the layout of the presentation, I am not even sure what the purpose or objectives of the training were.  Was it to teach me how to search CPC classifications in East, to use CPC classifications to determine synonyms or to show me that cases are often misclassified. This is also the first time I heard of this pilot.						1				1

				(blank)		62				1				63

				2400		59				4				63

		Tech		short internet malfunctions during presentation						1				1

		Length		The training was a bit lengthy.  I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.						1				1

		Tech		There was a chunk of time where the audio was extremely distorted						1				1

		Logistics		Too many people talking at once						1				1

				(blank)		59								59

				2800		31				2				33

		Logistics		No slides were provided before training.  It is difficult to retain all the information.  Slides that can be printed out help me remember the point of the training.						1				1

		Trainer		The rate at which Jamie was speaking was rather rapid, understandable because of the amount of info being imparted within an hour. . . . but it can be difficult to "drink in knowledge" from a "firehose".						1				1

				(blank)		31								31

				3700		21								21

				(blank)		21								21

				CPC/NPL		36								36

				2600		36								36

				(blank)		36								36

				NPL		95		1		18				114

				2100		26				5				31

		Tech		Audio problem that was resolved						1				1

		Tech		Network interruption.						1				1

		Tech		Other people had difficulty logging in due to bandwidth issues.		1								1

		Presenter		too fast, too brief						1				1

		Tech		WebEx error code 4 prevented signing in on time.						1				1

		Tech		Webex was down from the beginning of the meeting						1				1

				(blank)		25								25

				2400		39		1		4				44

		Tech		connection was in and out						1				1

		Content		I am not satisfied with the NPL search capabilities.  The slides were hard to read.						1				1

		Logistics		Some attendees monopolized time with their questions						1				1

				(blank)		39		1		1				41

				2800		22				2				24

		Tech		a few periods of disconnection where the audio went off						1				1

		Logistics		power point slides were not available to review and put notes on.  I can't retain that much information.						1				1

				(blank)		22								22

				3700		8				7				15

		Logistics		Host had wrong slides.  Then the screen she shared was small.  We had to rush through.  Not sure if this type of search is mandatory but we need more training.						1				1

		Logistics		Issues with the slides; but host recovered and training was delivered.						1				1

		Tech		Please mute all participants at the beginning! There were a lot of distracting noises in the background at the beginning that lasted for the first 15 minutes.						1				1

		Logistics		She was given wrong slides.						1				1

		Presenter		THe instructor did not seem familiar with the material						1				1

		Logistics		The instructor was given the wrong slides causing a 20 minute delay.  That was actually ok; what was bad was the instructor's response where the material was hurried through and she sighed loudly (frustration?) often throughout the entire training session which was not only distracting but also made things uncomfortable for the trainees.						1				1

		Logistics		The training happened. You want me to be helpful? Don't make a training that isn't core-wide mandatory. You ask for volunteers.						1				1

				(blank)		8								8

				Keywords		194				7				201

				2100		36				1				37

				(blank)		36								36

				The presenter had a few different popup items show up in the lower right corner as the training went on -- things like notifications from Skype that so-and-so was available.  That was distracting.						1				1

				2400		60				4				64

				(blank)		60								60

				Audio got bad at one point. I had to stop audio and reconnect to audio again.						1				1

				The training was rushed.  It should be two hours.						1				1

				Audio did not work.  I confirmed my audio with OCIO help desk forty minutes before the start of training.  The OCIO help desk person said she would do another test five minutes before training began but never contacted me.  I assumed all was working and tried signing on five minutes before the start.  I ran a number of minutes into training before another person Jila Sartipzadeh got the audio running.						1				1

				The animations on the slide show don't transmit well in WebEx.  They are choppy, it didn't prohibit me from understanding, it just takes longer to see what's transitioning.						1				1

				2600		46								46

				(blank)		33								33

				none		1								1

				Provide exhaustive search strategy options in a spreadsheet for Examiners to store.		1								1

				It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.		1								1

				no		1								1

				more examples		1								1

				Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.		1								1

				publish slide training material		1								1

				Need an example having very broad claim language.		1								1

				Providing more examples and training slides.		1								1

				personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.		1								1

				Have slides available for distribution.		1								1

				The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.		1								1

				This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.		1								1

				2800		24				1				25

				(blank)		24								24

				Course appeared to be geared to new employees.						1				1

				3700		28				1				29

				(blank)		28								28

				The presenter talked a little to fast						1				1

				Grand Total		498		1		37				536





Q10 Recommend improving

		

				Row Labels		Count of Q9. What did you like BEST about this training?

				CPC		109

				2100		44

		Content		Breaking down each step in the process for later use		1

		Content		Brilliant to the point of genius. Phenomenal quality of visuals and explanation. Presenter was thoroughly prepared and expert. Great example, simple to understand for workgroups 150-2160. It is not by any means the last word, but a tremendous introduction into CPC search.		1

		Content		Claim Example.		1

				CPC searching		1

				example		1

				Examples		1

				Focus on CPC.		1

				Good effort for the examples		1

				he show that know how to work with CPC classification, the slide show interaction was very helpful		1

				Help searching in CPC classes more effectively.		1

				how it showed alternative approaches to find the most relevant art.		1

				how to get the relevant CPC for the claimed subject matter		1

				How to search CPC.		1

				I learned that CPC (F) is chosen chronologically from the CPC (I) classifications, so it isn't necessarily the driving concept of a case.  Didn't know that before.		1

				I'm more clear on what my CPC search is supposed to look like		1

				Improve Search Strategy		1

				Instructor explained very well with very well designed slides.		1

				it is relevant to finding prior art		1

				It was a good refresher on how to search multiple CPC codes at once as well as using certain operators while searching CPC.		1

				It was specific to my area.		1

				Knowing how to look at CPC class and subclasses for search purposes.		1

				Nothing.		1

				outlined iterative process on searching based on CPC symbols, search terms , strategies based on inventive concepts		1

				presentation animations		1

				Ryan Pitaro		1

				Ryan was a very clear and organized presenter. Very clear and thoughtful organization of the material.		1

				Ryan was great, his examples well presented, and thoughtful		1

				Searching is important		1

				Searching using combination of CPC tools such as using the CAT tool to generate the query string and paste into East.  Also, using indexing code for intended use and type in terms in scheme to search for the relevant symbols.		1

				simple example, good animations		1

				slides and examples that showed how to narrow searches		1

				Steps for CPC searching were illustrated well with graphics for visual learners.		1

				Straight to the point.		1

				text searching terms associated with the claims and spec		1

				that it was specific to my CPC class/art		1

				The gradual updating of slides (transitions showing how search was updated)		1

				The graphics were very helpful in understanding the concepts		1

				The training was informative and highlighted some new aspects of classification searching I had not been introduced to prior.		1

				The very clear examples.		1

				training material		1

				using examples to make clear understanding of the mattrial		1

				Web Ex interface		1

				webex		1

				Working through an example based upon sample claim language.		1

				(blank)

				2400		30

				Art relevant examples		1

				Clarity of the presentation and it was interactive training		1

				Examples		2

				good detailed training		1

				good examples		1

				Great refresher, straightforward and include only the key points.		1

				How to use the different resource for CPC search.		1

				I did not know about CPCI  or the tricks to cover multiple classes using EAST syntax.		1

				It seemed to be TC focus and the graphics were very helpful in understanding the subject of search in security.  I need to continue with practicing the material learnt and may be provide some questions in for David and other experts.		1

				It was actually based on our art, not generic examples		1

				just in time		1

				Luu Pham was extremely clear and conscise with his descriptions		1

				New material		1

				NPL Search Tips		1

				Practical example in our technology.		1

				Presentation slides and structured approach.		1

				Real-time showing of how to perform search using search terms and showing way to collect CPC classes for narrowing searches later in EAST. Great showing of effect way of performing NPL search and proper way of printing NPL search report/result.		1

				Review of search features in EAST		1

				review some of the best practices to be used in the search process.		1

				the best about this training is how to search.		1

				The detailed explanation of what is expected as a complete and thorough search.		1

				The example fit into our technology area.		1

				The example search strings, different ways of searching discussed, and the animations/graphics		1

				The examples.		1

				The presentation seemed clear		1

				The training introduced some new context for searching w/in CPC, and NPL		1

				They were both elaborate with images on conducting searches		1

				Training that pertains to my tech is always more helpful than training in a generalized area.		1

				very well organized and easy to follow		1

				(blank)

				2800		21

				Arrangement of an initial CPC classification over abstract, claim, and title.		1

				Clear Examples		1

				Combining text and CPC search		1

				cpc		1

				Examples		1

				Examples and how it was presented		1

				explanation of syntax overlap techniques for subclasses		1

				Introduced me to another way of using CPC to find references.		1

				Jamie was a very good trainer. She spoke clearly and had a mastery of the subject matter.		1

				Loved the examples and the application of the examples.		1

				mapping of concept to cpc		1

				None		1

				Presentation with Q & A.		1

				The example and the graphic		1

				the examples		1

				The good ideas.		1

				The Instructor is very organized and training materials are easy to follow.		1

				The instructors did a great job with the material and examples.		1

				The material taught is extremely useful in understanding the main advantage (multi-aspect) that CPC provides to searching, and ways to apply this concept in order to make the search efficient.		1

				The training helped refresh different search strategies		1

				Using an actual example and direct application of the knowledge being imparted and the resulting impact.		1

				(blank)

				3700		14

				Actual examples of search strategies		1

				Conciseness.		1

				Examples		1

				Fairly concise		1

				it clarifies some things about using CPC that I'd not been aware of previously, mainly how to utilize EAST classification to find relevant classes which..in retrospect, seems obvious, and also it became clear that its actually really easy to search foreign docs using cpc codes where it used to be kind of a chore.		1

				Seeing the tools, instead of just discussing them, helps me better understand.  The instructors doing this during the training was helpful.  Also, I appreciated the chart explaining the CPC hierarchy since I still get the names section, class, subclass, subgroup, etc. confused.		1

				showing the actual search strings		1

				showing the search techniques the combination with other search techniques		1

				specific examples		1

				The instructor did a fantastic job of staying on point, timed the training well, and delivered the information in a manner that made it easy to listen to.		1

				The overall search strategies being explained seemed good.		1

				The simple example used for the training		1

				The whole search strategy using all of the tools provided.		1

				Tips on planning searches		1

				(blank)

				CPC/NPL		13

				2600		13

				CPC search, scheme,		1

				different search strategies		1

				EIC goodies		1

				good breakdown of the website.		1

				graphics and animation		1

				hands on examples		1

				Instructors both very well-prepared.		1

				know more search databases		1

				practical and case based.		1

				Proper time management while ensuring to properly go through the material.		1

				The examples.		1

				The subject matter of the training is directly related to the work  we do everyday.		1

				The training pertaining to use of NPL resources and in particular the ability to translate EAST searches into DIALOG .		1

				(blank)

				NPL		52

				2100		13

				Clear examples of how to use the NPL search tools.		1

				examples on how to access different database		1

				good training slides showing the actual screens from the NPL websites		1

				Graphics and animations are easy to understand		1

				I liked learning about the different NPL search tools.		1

				Instructors and Info on Dialog that I was not aware of		1

				NPL search utilizing IP.COM is very informative and well explained.		1

				Showing how to use the various tools and different strategies of using the same tool was very informative and I gained a lot of knowledge that I plan to apply immediately in my future searches. It provided information that I had not been introduced to anywhere else as of yet.		1

				Talked about how to convert EAST to Dialog search		1

				These approaches validated several approaches that I use and provide a checklist for filling in the gaps for how to do a more complete search.		1

				This was one of the best courses I have taken. I use some NPL searches, but had no idea about a couple of the facets, e.g., converting EAST searches in Dialog and using IP.com for NPL. This is extremely helpful to me, or at least has the potential to be.		1

				walking through examples and pros cons from each of the different platforms for searching NPL references, great to see the demo at the end for translating from EAST to DIALOG syntax		1

				web Ex style to learning		1

				(blank)

				2400		18

				Always good to do a practical refresher on (1) what search databases are available for what topics and (2) how the interfaces work.  Nice presentation!		1

				demo with IP.com		1

				different tools		1

				Examples		1

				Examples using the actual website		1

				Good training, good demonstration of using the tools		1

				How to use IP.com's search tools.		1

				how to use operators in IEEE and google scholar		1

				I learned quite a bit regarding the IP.com tool as well as Google Scholar.  While I use these tools regularly, I will be able to apply what I have learned in this course to use these tools more effectively.		1

				It was good review.		1

				learn some useful tips		1

				Learned more about IP.com and IEEE search strings		1

				Possilbe follow up with STIC about searching IP.com and search history for NPL		1

				Practical examples, related to my actual art.  Nice to walk through examples using software that I have never used before.		1

				Provided more information on NPL search tools		1

				Search strategies for searching for NPL documents		1

				the impressive slides		1

				Went into detail how to conduct searches within the different NPL search engines.		1

				(blank)

				2800		11

				Examples presented for the different databases helped understand how to search better and faster.		1

				Gives different NPL resources.		1

				Google search		1

				Learned about the different websites through STIC that allow for NPL documents to be searched.  Q&A session after the host finished the training slides.		1

				Matthew and Karl did a great job		1

				new way of searching NPL		1

				other usefull search sites		1

				overview of tools not commonly utilized		1

				the different databases		1

				The fact that we had already gone over the invention before helped understand the		1

				The use of secured and non-secured links NPL links		1

				(blank)

				3700		10

				Concise.		1

				Examples		1

				Good examples and instructor did a good job explaining and not just reading through slides like a robot		1

				I liked talking about the different search resources available to examiners;  I did not know I could search my instant application thoroughly in IP.com, my trainers in the PTA told me I couldn't do that.		1

				Nothing		1

				The NPL search guidance.		1

				the range of options for searching NPL		1

				The slides		1

				The slides were well detailed		1

				use of Dialog		1

				(blank)

				Keywords		130

				2100		22

				(blank)

				Slides		1

				arranging the inventive concept into groups of concepts		1

				The amount of visual aid		1

				Step by step real claim analysis.		1

				The graphics and animations in the course were very effective.		1

				The presentation slides were very informative and easy to follow.		1

				The visualization of the process was good, graphics were good.		1

				great slides! illustrations help emphasize the concepts in training module through the example claim set stepping through the search queries and the kwic found in the art    key takeaways: stress iterative process and different paths to be taken, learning throughout the search, reformulate search find different approaches.		1

				I appreciated working through a solid example in a more real setup than overly hypothetical multiple examples.		1

				animation		1

				short, simple claim; summary of claim/art, highlighting relevant portions of claim/art, etc.  Also, this didn't require any prep, which is good (other time for prep is never enough time to adequately prep).		1

				Examples and graphics and animations		1

				There are many branches to take when searching for relevant art.		1

				It was just a refresher of what I already knew.		1

				The instructor		1

				Having an instructor who also provide personal feedback related to the slides vs just reading off the slides.		1

				The process of conducting the search.		1

				WebEx training format		1

				The presenter was very clear and organized, obviously familiar with the material being presented. Also, the topic is EXTREMELY relevant. Search is such a huge part of the job, seeing how others do it step by help is very helpful, so thank you!		1

				The visual representations were very helpful demonstrating the search concepts.		1

				the example and the sharing of the search strings document		1

				The example is clear and easy to understand.		1

				2400		64

				None		11

				Nothing		2

				(blank)

				Two things can be clarified:  (a) In Title and Abstract search, one has to be creative about what keywords are might be in a title or abstract. Titles and abstracts tends to use certain keywords and are very focused on inventive concepts. I try to used words that are similar to titles and abstract in my application.  (b) Course suggested to used splitting and searching the inventive concepts for 103 references. I completely agree and found this approach very helpful. I also create multiple different original search string from different/ split inventions, and then narrow the search, and then recombine them. I also guess focus search or two word search can be used. Also for splitting, one needs to consider whether it would make sense or would have been obvious to split the invention certain ways.		1

				Please provide more of the same!		1

				search strategy for claims which have no clearly well established or defined  technical terms or concepts		1

				n/a		3

				more time on how the search queries were constructed.    also more detail on why some 102 references were better than others. That was a point that I did not quite understand.		1

				More time and hands on practices.		1

				not much, was straight forward		1

				Offer this sort of search training more often.		1

				Tips and trick. For example, preventing some words to appear in the search string. Different synonym to use in our TC.		1

				everything was outlined nicely		1

				Provide a copy of the training slides after the presentation so that examiners can have the opportunity to thoroughly review and apply the content. This will help with better searching in the future.		1

				More training like this for more complicated subject matter.		1

				no changes		1

				Give longer time for responding to polls		1

				probably more time. the information was great but we need more time for Q&A		1

				searching non-east databases		1

				more time for polling		1

				Little more time for the polls in webex		1

				Can't think of anything off the top of my head.		1

				Incorporate the use of Google Patents into the lecture.  I've found that the list of "similar" documents at the bottom of a patent viewed on Google Patents has led to decent art.  I'm not certain what algorithm they use to get that art, but it seems to work.		1

				An additional half hour would've been useful for additional question taking and for more interactive examples to be shown.		1

				The course was "too simple" would suggest provided more difficult subject matter or more difficult phrases/limitations to find and provide search suggestions that may not be easily known to most examiners.		1

				more search examples with different applications.		1

				not much		1

				Why out adj4 band instead of out adj band?		1

				Lesson and examples limited to one exemplary claim; it would help to see several different claim examples, as every limitation requires different possible strategies.  Subject matter also seems directed to less experienced examiners.  Advanced search techniques would be preferable to experienced examiners such as myself.		1

				slower advancement of some frames or reduce amount of info in each one to allow quick reading		1

				More time for discussion.		1

				This was a very effective step-by-step session, relevant to technology. May be inclusion of couple more of other relevant technology topics in similar future sessions will help.		1

				More time		1

				stating more of the objective at the beginning		1

				could have got much more difficult case to do the search string		1

				maybe 1 or 2 more practical examples		1

				The training should be longer, going through an example together.  Having us all search in real-time, and then breaking the search string down.		1

				the training should be 2 hours or more.		1

				For me, a little more time in showing the search strings created in Kari's portion		1

				no		1

				example of conducting a search difficult to follow		1

				They need to do harder cases which are written extremely broad. They always pick such simple cases to search. But in reality the cases are much harder that I work on.		1

				The audio problems I encountered are supposed to be common.  Why aren't more resources assigned to addressing this?		1

				give out the slides beforehand to prepare.		1

				It walked through how to search very well.		1

				Just the animations of the slides and/or graphics.		1

				The time was not sufficient and presentation was too fast.		1

				Include additional examples		1

				.		1

				I think the presentation is great!		1

				Have a website with more examples and corresponding search strategies. Also address problems, like what if the claim doesn't explicitly recite multiple channel authentication, how would you be able to use the correct search terms if the concept is not readily apparent from the claims themselves (or even the spec).		1

				THE CLASS SHOULD BE MANDATORY (YOU SHOULD HAVE RECORDED IT)  Even Primary Examiners need this.  Perhaps a 5 minute question session before handing off to other presenter because you may forget the question after next presenter.		1

				2600		19

				None		1

				(blank)

				it was informative		1

				top down search strategy		1

				Examples  discussed in the tanning.		1

				Its a refresher		1

				Actual search strings and resultant.		1

				The example was easy to understand.		1

				no		1

				Provide exhaustive search strategy options in a spreadsheet for Examiners to store.		1

				It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.		1

				more examples		1

				Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.		1

				publish slide training material		1

				Need an example having very broad claim language.		1

				Providing more examples and training slides.		1

				personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.		1

				Have slides available for distribution.		1

				The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.		1

				This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.		1

				2800		10

				(blank)

				n/a		1

				Not available at this time.		1

				More on search strings		1

				Gotta simplify how the search is constructed.   I pull a BROAD CLAIM search where for each key term I then go to a Dictionary/Thesaurus to group variances of each term using AND to link limitations  -  typically resulting in many thousands of hits.    THEN I pare it down by effective filing date, which doesn't do much but at least I know they're all eligible.  THEN I thin it down by the DISCLOSURE (no .clm.) . . . which is where I group terms "together" using near*, same* or with*  typically resulting in 1000-2000 hits. . . I list them and order the list by CPCI  which keeps all "like" refs together so sifting thru the "wheat to get to the chaff" happens faster. . . once you hit that vein of relevant refs you slow down and TAG remotely relevant refs.   THEN I take the 20-40 TAGGED refs and create an L# in EAST which enables opening up the CLASSIFICATION tool, from there I can see where the most pertinent references may be found.		1

				presentation was somewhat fast may be due to the time limit.		1

				More examples, maybe a workshop format		1

				a live search walk through would be helpful but I can see that could take a lot of time		1

				make it longer and more interactive, allow people time to try and find/combine what was taught to see if a consensus of prior art could be found		1

				Another examiner had a comment about how the training probably should have taken 2 hours.  The pace was a blitz, but I think if they took time to answer questions during the process it would have helped if lengthened the session.  It might also be worthwhile to note that it took 18 primaries some time to generate these results.  It would be interesting to see how the rest of the core compares with respect to search.  As per usual though, the examples suffer from the too simple to be useful or too complicated to be of general use syndrome.  Again, this should probably be an AU training with different examples for each AU.		1

				Lengthen the training to have time to grasp the materials or add a workshop portion at the end.		1

				3700		15

				None		2

				(blank)

				more examples		1

				None.		1

				None, I liked it.		1

				This is a great course for new examiners coming out of the PTA or currently enrolled in the PTA or as an optional refresher.		1

				It seemed like some concepts were repeated, but I understand that this may help promote learning.		1

				A note on how to address claims focused on broad terms, leaving you with an excessive amount of results to parse through.		1

				Have more then one example		1

				search numbers, or  values.		1

				I wish this could be tailored to a specific art unit.  Perhaps even run by a primary examiner from an Art Unit.  While this training was nice, it dealt with issues that I will never experience in my art unit.		1

				this is a very basic primer for people who don't know how to keyword search, so it's effective at what it does, but unhelpful for those of us who already understand this sort of thing. There are more difficult to search terms that aren't art specific or ubiquitous in the art (e.g. stop, shoulder, slot) that don't lend themselves to easy searches and require more variability with synonyms and critical thinking. It would be this sort of thing that I'd want to have a training on.		1

				N/A thought it was handled great		1

				The graphics seemed a little clunky, but they did convey the ideas relatively well.		1

				A second quick example would have been beneficial as training was wrapped up fairly quickly.		1

				Grand Total		304
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				Row Labels		Count of Q10. What changes would you recommend to improve the course and make it more effective?

				CPC		85

				2100		34

				An example that is reasonable. Going though over a thousand references for one search attempt is not reasonable.		1

				do a live example?		1

				Examples success feels fabricated.  A genuine example requested.		1

				Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.		1

				Go through an example where the attendees can also use the tools and input the searches on their computers...somewhat like a workshop.		1

				Great training, but some of the concepts are challenging, might take more than an hour to absorb in a meaningful way such that they can be applied. More training, and hands on might be helpful.    Not related to this training, but the "length of service at the PTO" survey question is a bit confusing. The options include 3-4 years and 5-9 years. I have been here about 4.5 years, so none of the provided ranges covers my length of service. Not to be too picky or anything :)		1

				I can't speak for everyone, but I don't know any examiners who would look through all of 1k hits for one search. That's just too much search noise.		1

				I would have liked to have seen more of a discussion on how people who already use CPC in my art unit and work group combine CPC with text to successfully find results.  The common problem I find when searching CPC is I almost always need text to filter down hundreds if not thousands of results because database publications typically have a lot of flow charts which make image scanning through hundreds or thousands of publications very tedious and inefficient.  The example used in the presentation of combining keywords with CPC seemed to have the goal of maintaining a very large search result set, reducing from 1150 to 1050, which the presenter even said was a success by capturing 90% of the original CPC result set.  This approach of adding keywords does not solve the problem of inefficiency but only encourages having to weed through large result sets rather than teaching how to utilize the text to either narrow the concept(s) of CPC code(s) or combine concepts that Applicant is claiming as inventive.		1

				if possible and time permitting, highlight different examples and different strategies as each case is could present different optimal solutions		1

				It was a rapid training, so it would be helpful to slow it down for better understanding and questions.		1

				It was pretty comprehensive.		1

				Keep it up.		1

				Make it more concise.  Felt it was a lot for just one claim.		1

				May be provide keywords or search terms that would return more relevant symbols for a particular subject matter.		1

				More examples		1

				more questions		1

				More structure, slower and more organized presentation with clear purpose and objectives.  What is search 2.0?  Never heard of it before but it was described as a pilot.		1

				More time, possibly an interactive CBT that is accessible at any time.		1

				more training regarding the new search tools which are being developed		1

				N/A		2

				Needs to be longer, no time for contemplation and if you get distracted or fall behind it can be difficult to catch up		1

				no changes		1

				no prepared slides, just use an Examiner's actual application, actually perform each step of the search to show how and why each step is done, and find good art		1

				no.		1

				None		4

				Show the EAST search strings in EAST to see the outcomes as we discuss how they work		1

				To start out with an introduction of what the pilot is and what the purpose of this training is.		1

				Training slides before class for review.		1

				try other examples, I was familiar with the claims that were presented since I've taken the course before. It would be great (not necessary) to utilize a different example.		1

				We need more training like that very often		1

				(blank)

				2400		26

				I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.		1

				Actual cases are the best way to learn which was done.		1

				After the presentation, I surveyed several primaries and the result was the same: Keyword-ineffective; CPC needed more work to integrate the process; NPL was good.  There is a need to integrate a functional framework that represents the invention.  It is from such functional framework that an effective search can be made.  Spending time merely assembling search strings does not accomplish much ... the example and related graphics tended to clutter the searching process.		1

				Break the training up into several sessions and spend more time on the various features of EAST, WEST, and the NPL engines		1

				Effective strategy for 103 searching		1

				Fewer slides overall.		1

				give some learning time to get used of the cpc symbols		1

				good enough		1

				I will reserve that for future opportunities.		1

				Include  a more  complex claim for searching and identifying prior art.		1

				It was good.		1

				Mainly verbal training only - need to make it more interactive in small groups. Live examples etc.		1

				maybe more time for the session		1

				more example		1

				more time for the training		1

				N/A		1

				None		2

				nothing		1

				Nothing.		1

				Possibly extend the amount of time available so the end of training would not have to be rushed		1

				The course is fine, but my comment about multi-factor authentication should be a flag.  This is a central concept in authentication...so why is it in some stand alone, one-off bucket ?   It is worth some consideration to allow a cpc class to have multiple parent classes.  We only need to look at how authentication is spread out all over the multiple hierarchies to understand that the current model is insufficient.  However, in the SW art, we know that composition is the answer.  Currently, the cpc is a kind of inheritance hierarchy.  Please read some articles on inheritance vs composition hierarchies to get an idea of what the next evolution could be.  I spent some years practicing these concepts and built tools for constructing for many-to-many hierarchies.		1

				The second half of the training felt rushed due to time constraints		1

				The training was "too" easy include some tips that may be new or useful to all examiners		1

				This course should be refreshed/updated each year.		1

				Too Fast!   Give the audience time to read the slides.    At a minimum, when offering the audience a period of silence to read the slide,   point the audience to what in particular is of interest.      Your listeners are seeing some of these figures and paragraphs for the first time.  Perhaps not all because we have had similar training before.     But for at least some/many figures & paragraphs:  Before they can identify, process, and identify how a particular sentence buttresses the point being made, don't forget they go through a preliminary phase for at least several seconds:    "What am I even looking at?"        O		1

				(blank)

				2800		14

				Add a slide that talks about special rules because each Class has them and they will modify how you search or classify using said classes.		1

				Can not think of anything now		1

				For one, more time in the training, and preferably smaller groups to help examiners digest the information, otherwise it is presented so quickly that the main takeaway is just the conclusion: that CPC multi-aspect classification can make searching more efficient. But when going back to searching their own cases, examiners may find that conclusion on its own is not very useful - it's the deep understanding and integration of the process, which then transform our search habits and finally our way thinking about searching. Therefore the other suggested change is to ensure a way, whether through other-time or something else, for examiners to apply and integrate these concepts into their own searching. Otherwise the up-front time burden of figuring out how to apply all this information to the searching their own cases can be too large a cost, and so without either an immediate benefit or any relief from production, I think that very often we tend to fall back into our default search habits, which remain the most time-efficient methods in the immediate time frame of a single bi-week or a single case to be searched.		1

				Go a little more slowly.		1

				I don't know what I don't know, so . . .		1

				I think it will be great, if this training is recorded and make accessible when we need it		1

				more relevant examples		1

				More time		1

				More time to absorb all the tips on conducting an effective search		1

				None		2

				Not available at this time.		1

				Provide slides before training for printing out before training.		1

				The only change I would make is to the materials on the last example, "and synonyms" is used. People might think that you can type this into the search tool/EAST. It may be helpful to discuss what those synonyms would be.		1

				(blank)

				3700		11

				fine as is. not too long, not too short		1

				I felt like the second presenter was a little bit having to rush, which meant I was missing some of the content and didn't have time to ask questions about things in the examples. I'm not sure what the time constraints are for these, but it seemed about 5 minutes too many slides.		1

				I'm not a big proponent for going to the audience for questions.  I just don't see the benefit and it may occasionally muddy the waters if the audience answer is way off.  Polling/quizzes are okay and probably work more to engage the audience.  Asking the audience questions is something a lot of people do, but I think maybe we should reexamine why we do it and ask whether it's worth continuing.		1

				no changes		1

				None		1

				None.		1

				Probably slow it down a little, although I felt I "learned" if I saw someone actually doing the search, putting in the numbers etc, it might be helpful		1

				Provide a general list of the techniques used.		1

				Specific example to particular AU		1

				The details of the training (such as the subgroups being discussed) focused largely on details specific to a stent. The search strategies being explained were so specific that I'm not sure they would be applicable to the CPC subgroups I search for my art.		1

				This is the type of training that should be provided for newer examiners or those looking for a refresher in search techniques. Seems that the subject matter would be most appropriate for them.		1

				(blank)

				CPC/NPL		8

				2600		8

				good enough		1

				more complicated examples		1

				More interactive, for example, going through the tools along with the instructors.		1

				NA		1

				None		2

				None.		1

				performing real time search using the different tools		1

				(blank)

				NPL		43

				2100		14

				Give a live example, not just if there's time at the end.		1

				I would suggest maybe creating a pdf or training slides to demonstrate how to do a search in each NPL tool.  For example, for Dialog create a pdf that list steps as to how to import a EAST search.  Then give access to the pdf for future use outside of the training.		1

				More examples and details on various NPL tools		1

				more in depth for IP com		1

				More time and more visuals of step by step processes of applying different filters/selecting databases/exporting search strategies within the tools. I found we skimmed over some examples of filters that were applied and I was left not knowing how to implement those myself.		1

				N/A		1

				non		1

				None really. I say just keep these courses coming. Search is such an important part of the job, and learning and refreshing search strategies helps a lot.		1

				Please check to make sure Webex works properly so that we don't waste time.		1

				presentation slides		1

				slow down in the speaking of thee slides		1

				this training seem to have ran shorter than the other two tracks (keyword, CPC) - could have utilized the remainder for additional features, material, etc.		1

				This was the best selection of NPL resources and techniques that I have had, because it goes into the right level of detail into each.  And it explains some best practices for using each resource tailored to my TC.		1

				Time allocation to the training and relevant claim to the art unit.		1

				(blank)

				2400		15

				May be we should just focus one particular search engine and go deep with different features.		1

				Maybe more best practices related to ordering of search and/or organizing search notes.		1

				N/A		1

				None		1

				None.  You nailed it.		1

				Not much		1

				Open-Ended Response		1

				please add specific example with each data and how set up the databases		1

				Possibly more instructions on how to search other databases		1

				Present a copy of the training slides so that we can follow along with the presenter before the class not after the class. We will be able to formulate questions during the training session.		1

				probably slowing down more on the demonstrations		1

				should use actual databases to show what the slides mention.  actual hands on training better		1

				show any hidden filters to use		1

				The course material was covered very quickly, followed by quite a few very relevant questions regarding the tools and how they can be more effectively used.  Perhaps add in some of these tips that will help, such as how to "de-dup" in IP.com, and how to get machine translations.		1

				We need a single search tool that can sit atop the various database.  Multiple search syntaxes and different user interface is sub-optimal.  EAST already knows how to access multiple document databases, so it could be extended.		1

				(blank)

				2800		7

				further expanding some of the resources		1

				locating manuals of different search tools on USPTO web pages		1

				None		2

				not available at this time		1

				Provides slides so that the people attending can retain the information better.		1

				Simply put, there was not enough time to go over all the databases provided.		1

				(blank)

				3700		7

				.		1

				Ensure the trainers are familiar with the training materials.		1

				less reading from the slides and more steps by steps approach or examples		1

				Maybe give the people you're forcing to take them some idea of what the goals are, how many of these sessions you're going to require us to attend, if we're going to have to retake them if and when they become corewide? ANY INFO?		1

				More examples.		1

				More prepared instructor. More time.		1

				Needs to be longer - too many different search methods to discuss in an hour		1

				(blank)

				Keywords		27

				2100		20

				N/A		2

				None.		2

				(blank)

				Would help if you can add some additional slides with more complex claims for our learning during or after the training.		1

				One suggestion I can make is to do more example searches with different types of search strategies including using different types of logical operators.		1

				The secondary instructor asked everyone to turn on their cameras (only a few people did).  I find having people's video going during one-way training like this is quite distracting.  Better to just focus on the slides and the video of the presenter.  Having my own video on is distracting and having other people's video on is also distracting.  Video of people listening is not necessary in this kind of training.  More necessary in an art unit meeting, for example, where it's really a conversation.  Today's training was a one-way presentation of information to us, not a conversation.		1

				allow for q&a for questions any examiners may have, go over other art specific examples for other areas, come up with other ideas for search strategies, emphasize criteria for full and complete search		1

				I think this could be expanded a bit more into a workshop style event but I think this was a solid training.		1

				103 prior art search example		1

				Probably remind everyone what these search operators being used are used for.  For example, remind us that the NEAR operator searches for word proximity, whereas WITH operator looks for matches within a sentence and SAME operator searches for matches within a paragraph.  That would probably be more effective.		1

				Outline in detail search strategies perhaps with video step by step. Examples that are specific to 2100.		1

				Not a recommendation, but I went to the search 2.0 training in person the last year (i believe). I enjoy the hands on activity during the training. Because of COVID-19, this training examples was walkthrough with the instructor. The last training, I recall doing an activity and each person reviewing their search strings, strategy and the prior art tagged. However, I believe that was 2hr training so it would be probably be hard to cover the hands on portion within the 1hr training.    There was a lot of animation with the slides, not sure if it was more or less with previous training. I like having the training slides for future reference.		1

				The presented case a little easier to apply the training. I wish we had a more complex claim set and apply the process of searching.		1

				training slides for review		1

				This course was too basic for primary examiners, but should be helpful for new junior examiners.  I was expecting more coverage of thesauri for improving keyword selection.		1

				Keep doing it!		1

				I'd inquired about interpretations being made for understanding the invention.  The co-presenter mentioned that some of the understanding flowed from the written description.    Although the supplementary materials include the claims and search history, we did not get a copy of the part of the written description used to understand the invention.  This would be helpful to include in future versions of this workshop.		1

				No changes recommended at this time.		1

				I would make it so the search doesn't result in finding a single reference that is a clear 102.  An important part of searching is figuring out how to realize there isn't a 102 available and a 103 is best used.		1

				2400		1

				(blank)

				Q11. How likely is that you would recommend this course to a colleague?		1

				2600		6

				N/A		1

				(blank)

				more different search  examples, e.g., in the areas related to algorithms		1

				If possible art unit specific examples can help more.		1

				To assess those who really need the training and let them take it.		1

				Show how to gain further search terms from Applicant's Spec.		1

				More time and more training slides		1

				2800

				(blank)

				3700

				(blank)

				Grand Total		163
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				Row Labels		Count of If Yes, please explain:

				2100		12

				GS-11

				CPC

				(blank)

				Keywords

				(blank)

				GS-12		1

				CPC

				Go through an example where the attendees can also use the tools and input the searches on their computers...somewhat like a workshop.

				More examples

				More time, possibly an interactive CBT that is accessible at any time.

				more training regarding the new search tools which are being developed

				NPL		1

				More examples and details on various NPL tools		1

				slow down in the speaking of thee slides

				Keywords

				Outline in detail search strategies perhaps with video step by step. Examples that are specific to 2100.

				Not a recommendation, but I went to the search 2.0 training in person the last year (i believe). I enjoy the hands on activity during the training. Because of COVID-19, this training examples was walkthrough with the instructor. The last training, I recall doing an activity and each person reviewing their search strings, strategy and the prior art tagged. However, I believe that was 2hr training so it would be probably be hard to cover the hands on portion within the 1hr training.    There was a lot of animation with the slides, not sure if it was more or less with previous training. I like having the training slides for future reference.

				I would make it so the search doesn't result in finding a single reference that is a clear 102.  An important part of searching is figuring out how to realize there isn't a 102 available and a 103 is best used.

				GS-13		2

				CPC		1

				Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.

				Great training, but some of the concepts are challenging, might take more than an hour to absorb in a meaningful way such that they can be applied. More training, and hands on might be helpful.    Not related to this training, but the "length of service at the PTO" survey question is a bit confusing. The options include 3-4 years and 5-9 years. I have been here about 4.5 years, so none of the provided ranges covers my length of service. Not to be too picky or anything :)

				I would have liked to have seen more of a discussion on how people who already use CPC in my art unit and work group combine CPC with text to successfully find results.  The common problem I find when searching CPC is I almost always need text to filter down hundreds if not thousands of results because database publications typically have a lot of flow charts which make image scanning through hundreds or thousands of publications very tedious and inefficient.  The example used in the presentation of combining keywords with CPC seemed to have the goal of maintaining a very large search result set, reducing from 1150 to 1050, which the presenter even said was a success by capturing 90% of the original CPC result set.  This approach of adding keywords does not solve the problem of inefficiency but only encourages having to weed through large result sets rather than teaching how to utilize the text to either narrow the concept(s) of CPC code(s) or combine concepts that Applicant is claiming as inventive.

				More structure, slower and more organized presentation with clear purpose and objectives.  What is search 2.0?  Never heard of it before but it was described as a pilot.		1

				no.

				None

				(blank)

				NPL		1

				I would suggest maybe creating a pdf or training slides to demonstrate how to do a search in each NPL tool.  For example, for Dialog create a pdf that list steps as to how to import a EAST search.  Then give access to the pdf for future use outside of the training.

				None really. I say just keep these courses coming. Search is such an important part of the job, and learning and refreshing search strategies helps a lot.

				Time allocation to the training and relevant claim to the art unit.		1

				(blank)

				Keywords

				N/A

				None.

				(blank)

				The presented case a little easier to apply the training. I wish we had a more complex claim set and apply the process of searching.

				Keep doing it!

				GS-14		7

				CPC		3

				do a live example?

				Examples success feels fabricated.  A genuine example requested.

				It was a rapid training, so it would be helpful to slow it down for better understanding and questions.

				It was pretty comprehensive.

				Keep it up.

				Make it more concise.  Felt it was a lot for just one claim.

				May be provide keywords or search terms that would return more relevant symbols for a particular subject matter.

				more questions

				N/A

				Needs to be longer, no time for contemplation and if you get distracted or fall behind it can be difficult to catch up

				no changes

				no prepared slides, just use an Examiner's actual application, actually perform each step of the search to show how and why each step is done, and find good art		1

				None

				Show the EAST search strings in EAST to see the outcomes as we discuss how they work

				To start out with an introduction of what the pilot is and what the purpose of this training is.		1

				Training slides before class for review.

				try other examples, I was familiar with the claims that were presented since I've taken the course before. It would be great (not necessary) to utilize a different example.

				We need more training like that very often

				(blank)		1

				NPL		3

				Give a live example, not just if there's time at the end.

				N/A

				non

				Please check to make sure Webex works properly so that we don't waste time.		1

				presentation slides

				This was the best selection of NPL resources and techniques that I have had, because it goes into the right level of detail into each.  And it explains some best practices for using each resource tailored to my TC.		1

				(blank)		1

				Keywords		1

				N/A

				None.

				(blank)

				One suggestion I can make is to do more example searches with different types of search strategies including using different types of logical operators.

				The secondary instructor asked everyone to turn on their cameras (only a few people did).  I find having people's video going during one-way training like this is quite distracting.  Better to just focus on the slides and the video of the presenter.  Having my own video on is distracting and having other people's video on is also distracting.  Video of people listening is not necessary in this kind of training.  More necessary in an art unit meeting, for example, where it's really a conversation.  Today's training was a one-way presentation of information to us, not a conversation.		1

				I think this could be expanded a bit more into a workshop style event but I think this was a solid training.

				103 prior art search example

				Probably remind everyone what these search operators being used are used for.  For example, remind us that the NEAR operator searches for word proximity, whereas WITH operator looks for matches within a sentence and SAME operator searches for matches within a paragraph.  That would probably be more effective.

				training slides for review

				This course was too basic for primary examiners, but should be helpful for new junior examiners.  I was expecting more coverage of thesauri for improving keyword selection.

				I'd inquired about interpretations being made for understanding the invention.  The co-presenter mentioned that some of the understanding flowed from the written description.    Although the supplementary materials include the claims and search history, we did not get a copy of the part of the written description used to understand the invention.  This would be helpful to include in future versions of this workshop.

				GS-15

				CPC

				if possible and time permitting, highlight different examples and different strategies as each case is could present different optimal solutions

				(blank)

				NPL

				this training seem to have ran shorter than the other two tracks (keyword, CPC) - could have utilized the remainder for additional features, material, etc.

				(blank)

				Keywords

				(blank)

				allow for q&a for questions any examiners may have, go over other art specific examples for other areas, come up with other ideas for search strategies, emphasize criteria for full and complete search

				GS-7

				CPC

				An example that is reasonable. Going though over a thousand references for one search attempt is not reasonable.

				NPL

				More time and more visuals of step by step processes of applying different filters/selecting databases/exporting search strategies within the tools. I found we skimmed over some examples of filters that were applied and I was left not knowing how to implement those myself.

				Keywords

				(blank)

				No changes recommended at this time.

				GS-9		2

				CPC		1

				I can't speak for everyone, but I don't know any examiners who would look through all of 1k hits for one search. That's just too much search noise.

				N/A		1

				(blank)

				NPL		1

				more in depth for IP com		1

				(blank)

				Keywords

				Would help if you can add some additional slides with more complex claims for our learning during or after the training.

				2400		11

				GS-11

				CPC

				I will reserve that for future opportunities.

				(blank)

				NPL

				show any hidden filters to use

				(blank)

				Keywords

				(blank)

				GS-12		2

				CPC

				(blank)

				NPL

				May be we should just focus one particular search engine and go deep with different features.

				should use actual databases to show what the slides mention.  actual hands on training better

				(blank)

				Keywords		2

				(blank)		2

				GS-13		3

				CPC		1

				Mainly verbal training only - need to make it more interactive in small groups. Live examples etc.

				more example

				nothing		1

				The course is fine, but my comment about multi-factor authentication should be a flag.  This is a central concept in authentication...so why is it in some stand alone, one-off bucket ?   It is worth some consideration to allow a cpc class to have multiple parent classes.  We only need to look at how authentication is spread out all over the multiple hierarchies to understand that the current model is insufficient.  However, in the SW art, we know that composition is the answer.  Currently, the cpc is a kind of inheritance hierarchy.  Please read some articles on inheritance vs composition hierarchies to get an idea of what the next evolution could be.  I spent some years practicing these concepts and built tools for constructing for many-to-many hierarchies.

				This course should be refreshed/updated each year.

				Too Fast!   Give the audience time to read the slides.    At a minimum, when offering the audience a period of silence to read the slide,   point the audience to what in particular is of interest.      Your listeners are seeing some of these figures and paragraphs for the first time.  Perhaps not all because we have had similar training before.     But for at least some/many figures & paragraphs:  Before they can identify, process, and identify how a particular sentence buttresses the point being made, don't forget they go through a preliminary phase for at least several seconds:    "What am I even looking at?"        O

				(blank)

				NPL		1

				Not much

				Present a copy of the training slides so that we can follow along with the presenter before the class not after the class. We will be able to formulate questions during the training session.

				We need a single search tool that can sit atop the various database.  Multiple search syntaxes and different user interface is sub-optimal.  EAST already knows how to access multiple document databases, so it could be extended.

				(blank)		1

				Keywords		1

				(blank)		1

				GS-14		6

				CPC		3

				I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.		1

				Actual cases are the best way to learn which was done.

				Break the training up into several sessions and spend more time on the various features of EAST, WEST, and the NPL engines

				Effective strategy for 103 searching

				Fewer slides overall.

				give some learning time to get used of the cpc symbols

				good enough		1

				Include  a more  complex claim for searching and identifying prior art.

				It was good.

				maybe more time for the session

				N/A

				Nothing.

				Possibly extend the amount of time available so the end of training would not have to be rushed		1

				The second half of the training felt rushed due to time constraints

				The training was "too" easy include some tips that may be new or useful to all examiners

				(blank)

				NPL		2

				Maybe more best practices related to ordering of search and/or organizing search notes.		1

				N/A

				None.  You nailed it.

				Open-Ended Response

				please add specific example with each data and how set up the databases

				Possibly more instructions on how to search other databases

				The course material was covered very quickly, followed by quite a few very relevant questions regarding the tools and how they can be more effectively used.  Perhaps add in some of these tips that will help, such as how to "de-dup" in IP.com, and how to get machine translations.

				(blank)		1

				Keywords		1

				(blank)		1

				Q11. How likely is that you would recommend this course to a colleague?

				GS-15

				CPC

				After the presentation, I surveyed several primaries and the result was the same: Keyword-ineffective; CPC needed more work to integrate the process; NPL was good.  There is a need to integrate a functional framework that represents the invention.  It is from such functional framework that an effective search can be made.  Spending time merely assembling search strings does not accomplish much ... the example and related graphics tended to clutter the searching process.

				NPL

				probably slowing down more on the demonstrations

				Keywords

				(blank)

				GS-7

				CPC

				None

				Keywords

				(blank)

				GS-9

				CPC

				more time for the training

				(blank)

				NPL

				None

				(blank)

				Keywords

				(blank)

				2600		13

				GS-11

				Keywords

				(blank)

				GS-12

				CPC/NPL

				None

				Keywords

				(blank)

				GS-13		1

				CPC/NPL

				(blank)

				Keywords		1

				(blank)		1

				GS-14		11

				CPC/NPL

				more complicated examples

				More interactive, for example, going through the tools along with the instructors.

				NA

				None

				None.

				performing real time search using the different tools

				(blank)

				Keywords		11

				N/A

				(blank)		11

				more different search  examples, e.g., in the areas related to algorithms

				If possible art unit specific examples can help more.

				To assess those who really need the training and let them take it.

				Show how to gain further search terms from Applicant's Spec.

				More time and more training slides

				GS-15		1

				Keywords		1

				(blank)		1

				GS-5

				CPC/NPL

				good enough

				2800		5

				GS-11

				CPC

				Go a little more slowly.

				(blank)

				NPL

				(blank)

				Keywords

				(blank)

				GS-12

				CPC

				None

				(blank)

				NPL

				None

				(blank)

				Keywords

				(blank)

				GS-13

				CPC

				Can not think of anything now

				(blank)

				NPL

				locating manuals of different search tools on USPTO web pages

				Simply put, there was not enough time to go over all the databases provided.

				(blank)

				Keywords

				(blank)

				GS-14		5

				CPC		2

				Add a slide that talks about special rules because each Class has them and they will modify how you search or classify using said classes.

				For one, more time in the training, and preferably smaller groups to help examiners digest the information, otherwise it is presented so quickly that the main takeaway is just the conclusion: that CPC multi-aspect classification can make searching more efficient. But when going back to searching their own cases, examiners may find that conclusion on its own is not very useful - it's the deep understanding and integration of the process, which then transform our search habits and finally our way thinking about searching. Therefore the other suggested change is to ensure a way, whether through other-time or something else, for examiners to apply and integrate these concepts into their own searching. Otherwise the up-front time burden of figuring out how to apply all this information to the searching their own cases can be too large a cost, and so without either an immediate benefit or any relief from production, I think that very often we tend to fall back into our default search habits, which remain the most time-efficient methods in the immediate time frame of a single bi-week or a single case to be searched.

				I don't know what I don't know, so . . .		1

				I think it will be great, if this training is recorded and make accessible when we need it

				more relevant examples

				More time

				None

				Not available at this time.

				Provide slides before training for printing out before training.		1

				(blank)

				NPL		2

				further expanding some of the resources

				None

				not available at this time

				Provides slides so that the people attending can retain the information better.		1

				(blank)		1

				Keywords		1

				(blank)		1

				GS-15

				CPC

				More time to absorb all the tips on conducting an effective search

				The only change I would make is to the materials on the last example, "and synonyms" is used. People might think that you can type this into the search tool/EAST. It may be helpful to discuss what those synonyms would be.

				(blank)

				NPL

				(blank)

				Keywords

				(blank)

				GS-7

				CPC

				(blank)

				3700		8

				GS-11

				CPC

				None

				Probably slow it down a little, although I felt I "learned" if I saw someone actually doing the search, putting in the numbers etc, it might be helpful

				Provide a general list of the techniques used.

				The details of the training (such as the subgroups being discussed) focused largely on details specific to a stent. The search strategies being explained were so specific that I'm not sure they would be applicable to the CPC subgroups I search for my art.

				NPL

				.

				More examples.

				(blank)

				Keywords

				(blank)

				GS-12		2

				CPC

				fine as is. not too long, not too short

				Specific example to particular AU

				NPL		1

				(blank)		1

				Keywords		1

				(blank)		1

				GS-13		1

				CPC

				I'm not a big proponent for going to the audience for questions.  I just don't see the benefit and it may occasionally muddy the waters if the audience answer is way off.  Polling/quizzes are okay and probably work more to engage the audience.  Asking the audience questions is something a lot of people do, but I think maybe we should reexamine why we do it and ask whether it's worth continuing.

				(blank)

				NPL		1

				Needs to be longer - too many different search methods to discuss in an hour		1

				Keywords

				(blank)

				GS-14		4

				CPC

				I felt like the second presenter was a little bit having to rush, which meant I was missing some of the content and didn't have time to ask questions about things in the examples. I'm not sure what the time constraints are for these, but it seemed about 5 minutes too many slides.

				no changes

				None.

				(blank)

				NPL		4

				Ensure the trainers are familiar with the training materials.		1

				less reading from the slides and more steps by steps approach or examples

				Maybe give the people you're forcing to take them some idea of what the goals are, how many of these sessions you're going to require us to attend, if we're going to have to retake them if and when they become corewide? ANY INFO?		1

				More prepared instructor. More time.		1

				(blank)		1

				Keywords

				(blank)

				GS-15

				CPC

				This is the type of training that should be provided for newer examiners or those looking for a refresher in search techniques. Seems that the subject matter would be most appropriate for them.

				Keywords

				(blank)

				GS-7

				NPL

				(blank)

				Keywords

				(blank)

				GS-9		1

				CPC

				(blank)

				NPL		1

				(blank)		1

				Keywords

				(blank)

				Grand Total		49





Sheet1 (18)

		Type		Name		TC-LEAD		Q1.  Please provide your current Technology Center.		Other (please specify)		Q2. Please provide your current Grade Level.		Q2-sort		Q3. Please provide your length of service with USPTO.		Q3-sort		Q4. Who was your first instructor?		Other (please specify)2		Q5. Who was your second instructor?		Other (please specify)3		Q6. Overall, were you satisfied with the training?		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Q7. 3 The training format was effective in increasing my understanding of the course content.		Q7. 4 Course materials and/or examples were favorable to learning.		Q7. 5 The graphics and animations in the course helped me understand course content.		Q7. 6 I plan to apply the knowledge and skills learned in this course.		Q8. Did anything occur during the training that had a negative impact on your learning?		If Yes, please explain:		Q9. What did you like BEST about this training?		Q10. What changes would you recommend to improve the course and make it more effective?

		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				Real-time showing of how to perform search using search terms and showing way to collect CPC classes for narrowing searches later in EAST. Great showing of effect way of performing NPL search and proper way of printing NPL search report/result.		This course should be refreshed/updated each year.

		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Brilliant to the point of genius. Phenomenal quality of visuals and explanation. Presenter was thoroughly prepared and expert. Great example, simple to understand for workgroups 150-2160. It is not by any means the last word, but a tremendous introduction into CPC search.		Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.
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		Count of Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total

		CPC		6		17		76		86		185

		a - Less than 1 year

		b - GS-7								2		2

		c - GS-9						1		1		2

		b - 1 to 2 years

		b - GS-7						1				1

		c - GS-9				2		1		3		6

		d - GS-11						3		2		5

		c - 3 to 4 years

		e - GS-12						1		3		4

		f - GS-13						3				3

		d - 5 to 9 years

		b - GS-7								1		1

		c - GS-9						1				1

		d - GS-11						1		3		4

		e - GS-12						3		5		8

		f - GS-13		2				6		4		12

		g - GS-14		1				10		10		21

		h - GS-15								1		1

		e - 10 or more years

		e - GS-12				2		5		2		9

		f - GS-13		1		3		5		4		13

		g - GS-14		2		10		33		40		85

		h - GS-15						2		5		7

		CPC/NPL				2		26		14		42

		a - Less than 1 year

		a - GS-5						1				1

		d - 5 to 9 years

		e - GS-12						1				1

		f - GS-13						1				1

		g - GS-14				1		3		4		8

		e - 10 or more years

		f - GS-13						1		1		2

		g - GS-14						15		9		24

		h - GS-15				1		4				5

		NPL		3		9		51		51		114

		a - Less than 1 year

		b - GS-7				1						1

		c - GS-9								1		1

		b - 1 to 2 years

		b - GS-7								1		1

		c - GS-9						2		2		4

		d - GS-11						1		3		4

		e - GS-12								1		1

		c - 3 to 4 years

		d - GS-11								1		1

		e - GS-12								1		1

		f - GS-13						2				2

		d - 5 to 9 years

		c - GS-9				1		1				2

		d - GS-11						1		1		2

		e - GS-12						3		1		4

		f - GS-13		1		3		4		3		11

		g - GS-14		1				4		7		12

		e - 10 or more years

		e - GS-12						4				4

		f - GS-13				1		5				6

		g - GS-14		1		3		23		27		54

		h - GS-15						1		2		3

		Keywords		11		7		80		110		208

		a - Less than 1 year

		b - GS-7		1				3				4

		c - GS-9								3		3

		b - 1 to 2 years

		c - GS-9				1		1				2

		d - GS-11						3		4		7

		c - 3 to 4 years

		c - GS-9								1		1

		d - GS-11								2		2

		e - GS-12						1		1		2

		f - GS-13								1		1

		g - GS-14						1				1

		d - 5 to 9 years

		b - GS-7						1				1

		c - GS-9						1				1

		d - GS-11						2		1		3

		e - GS-12		1		1				2		4

		f - GS-13				2		5		9		16

		g - GS-14		2		2		7		18		29

		h - GS-15						1				1

		e - 10 or more years

		d - GS-11						1				1

		e - GS-12						3		2		5

		f - GS-13						7		7		14

		g - GS-14		7		1		35		51		94

		h - GS-15						8		8		16

		Grand Total		20		35		233		261		549





Sheet1 (19)

		CPC		CPC		CPC		CPC

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		a - GS-5		a - GS-5		a - GS-5		a - GS-5

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		NPL		NPL		NPL		NPL

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		Keywords		Keywords		Keywords		Keywords

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree
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1
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7
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Sheet3

		

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total

		CPC		7		4		68		106				185

		CPC/NPL				2		20		19				41

		NPL		3		1		56		54				114

		Keywords		6		6		59		101				172

		Grand Total		16		13		203		280				512





Sheet3

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

4

68
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20
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3

1
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16

13
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280



Q1 Current Technology Cente (2

				cpc

		Q		Type		Strongly Disagree		Disagree		Agree		Strongly Agree		Total		Strongly Disagree		Disagree		Agree		Strongly Agree

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		CPC		6		3		72		105		186		3%		2%		39%		56%

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		CPC		6		18		76		86		186		3%		10%		41%		46%

		Q7. 3 The training format was effective in increasing my understanding of the course content.		CPC		7		8		80		91		186		4%		4%		43%		49%

		Q7. 4 Course materials and/or examples were favorable to learning.		CPC		8		4		73		101		186		4%		2%		39%		54%

		Q7. 5 The graphics and animations in the course helped me understand course content.		CPC		7		5		68		106		186		4%		3%		37%		57%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		CPC		7		4		68		107		186		4%		2%		37%		58%						7		4		68		107

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		CPC/NPL				1		24		16		41		0%		2%		59%		39%								2		20		18

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		CPC/NPL				1		26		14		41		0%		2%		63%		34%						3		1		56		54

		Q7. 3 The training format was effective in increasing my understanding of the course content.		CPC/NPL				1		24		16		41		0%		2%		59%		39%						6		6		59		101

		Q7. 4 Course materials and/or examples were favorable to learning.		CPC/NPL		1				24		15		40		3%		0%		60%		38%

		Q7. 5 The graphics and animations in the course helped me understand course content.		CPC/NPL				2		22		17		41		0%		5%		54%		41%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		CPC/NPL				2		20		18		40		0%		5%		50%		45%

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Keywords		10		1		75		122		208		5%		0%		36%		59%

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Keywords		11		7		80		110		208		5%		3%		38%		53%

		Q7. 3 The training format was effective in increasing my understanding of the course content.		Keywords		12		6		79		111		208		6%		3%		38%		53%

		Q7. 4 Course materials and/or examples were favorable to learning.		Keywords		12		7		78		111		208		6%		3%		38%		53%

		Q7. 5 The graphics and animations in the course helped me understand course content.		Keywords		6		3		59		104		172		3%		2%		34%		60%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		Keywords		6		6		59		101		172		3%		3%		34%		59%

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		NPL		2		5		52		53		112		2%		4%		46%		47%

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		NPL		3		9		51		51		114		3%		8%		45%		45%

		Q7. 3 The training format was effective in increasing my understanding of the course content.		NPL		4		5		54		51		114		4%		4%		47%		45%

		Q7. 4 Course materials and/or examples were favorable to learning.		NPL		3		5		54		51		113		3%		4%		48%		45%

		Q7. 5 The graphics and animations in the course helped me understand course content.		NPL		4		4		56		49		113		4%		4%		50%		43%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		NPL		3		1		56		54		114		3%		1%		49%		47%
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		Row Labels		Count of Q1.  Please provide your current Technology Center.

		Keywords		221

		CPC		244

		NPL		168

		Grand Total		633

		2100		14.4%		42

		2400		29.1%		85

		2600		29.5%		86

		2800		0.0%		0

		2900		0.0%		0

		3600		0.0%		0

		3700		27.1%		79

		Keywords

		2100		39

		2400		67

		2600		49

		2800		27

		3700		31

		CPC

		2100		72

		2400		66

		2600		40

		2800		38

		3700		23

		NPL

		2100		34

		2400		47

		2600		40

		2800		25

		3700		17





		Keywords

		CPC

		NPL

		Grand Total



Count of Q1.  Please provide your current Technology Center.

Track Attendees

221

244

168

633



		

		Count of Q7. 5 The graphics and animations in the course helped me understand course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total

		Keywords		3%		2%		34%		60%		100%

		CPC		3%		3%		40%		54%		100%

		NPL		3%		4%		51%		43%		100%

		Grand Total		3.07%		2.89%		41.16%		52.89%		100.00%





		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

0.0348837209

0.0174418605

0.3430232558

0.6046511628

0.0308370044

0.0308370044

0.3964757709

0.5418502203

0.0258064516

0.0387096774

0.5096774194

0.4258064516

0.0306859206

0.0288808664

0.4115523466

0.5288808664



		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Q7. 5 The graphics and animations in the course helped me understand course content..

0.0348837209

0.0174418605

0.3430232558

0.6046511628

0.0308370044

0.0308370044

0.3964757709

0.5418502203

0.0258064516

0.0387096774

0.5096774194

0.4258064516

0.0306859206

0.0288808664

0.4115523466

0.5288808664




Survey Data — Technology specific Tracks

Q7. 6 | plan to apply the knowledge and skills learned in this
course.
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Chart1

		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Q7. 6 I plan to apply the knowledge and skills learned in this course.

0.0348837209

0.0348837209

0.3430232558

0.5872093023

0.0309734513

0.0265486726

0.389380531

0.5530973451

0.0193548387

0.0193548387

0.4903225806

0.4709677419

0.0289330922

0.027124774

0.4032549729

0.5406871609



 CPC_NPL Tracks Survey Results

										Q7 - 1.												Q7 - 2.								Q7 - 3.								Q7 - 4.								Q7 - 5.								Q7 - 6.

										Strongly Agree		174		51%								Strongly Agree		151		44%				Strongly Agree		158		46%				Strongly Agree		167		49%				Strongly Agree		172		51%				Strongly Agree		179		53%

										Agree		148		44%								Agree		153		45%				Agree		158		46%				Agree		151		45%				Agree		146		43%				Agree		144		42%

										Strongly Disagree		8		2%								Strongly Disagree		9		3%				Strongly Disagree		11		3%				Strongly Disagree		12		4%				Strongly Disagree		11		3%				Strongly Disagree		10		3%

										Disagree		9		3%								Disagree		28		8%				Disagree		14		4%				Disagree		9		3%				Disagree		11		3%				Disagree		7		2%

										TOTAL		339		100%								TOTAL		341		100%				TOTAL		341		100%				TOTAL		339		100%				TOTAL		340		100%				TOTAL		340		100%

		Type		Type-Unmerged		Name		TC-LEAD		Q1.  Please provide your current Technology Center.		Other (please specify)		Q2. Please provide your current Grade Level.		Q2-sort		Q3. Please provide your length of service with USPTO.		Q3-sort		Q4. Who was your first instructor?		Other (please specify)		Q5. Who was your second instructor?		Other (please specify)		Q6. Overall, were you satisfied with the training?		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Q7. 3 The training format was effective in increasing my understanding of the course content.		Q7. 4 Course materials and/or examples were favorable to learning.		Q7. 5 The graphics and animations in the course helped me understand course content.		Q7. 6 I plan to apply the knowledge and skills learned in this course.		Q8. Did anything occur during the training that had a negative impact on your learning?		If Yes, please explain:		Q9. What did you like BEST about this training?		Q10. What changes would you recommend to improve the course and make it more effective?

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						Make it more concise.  Felt it was a lot for just one claim.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		There was no second instructor		Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Searching using combination of CPC tools such as using the CAT tool to generate the query string and paste into East.  Also, using indexing code for intended use and type in terms in scheme to search for the relevant symbols.		May be provide keywords or search terms that would return more relevant symbols for a particular subject matter.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				How to search CPC.		no.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				that it was specific to my CPC class/art		do a live example?

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		Audio issues towards the end made it difficult to understand the presenter for a short while.		It was specific to my area.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				he show that know how to work with CPC classification, the slide show interaction was very helpful

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Working through an example based upon sample claim language.		It was a rapid training, so it would be helpful to slow it down for better understanding and questions.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The very clear examples.		More time, possibly an interactive CBT that is accessible at any time.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Strongly Agree		No				Examples

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Other (please specify)		N/A		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Improve Search Strategy		more training regarding the new search tools which are being developed

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		None		No		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Yes		The instructor talked extremely quickly and in erratic fashion.  There did not seem to be clear structure to the training.  There did not seem to be a clear purpose to the training.  Slides were full of animations, but examples seemed flaws and/or irrelevant.		Nothing.		More structure, slower and more organized presentation with clear purpose and objectives.  What is search 2.0?  Never heard of it before but it was described as a pilot.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ryan Pitaro				Other (please specify)		Taeler Kim		Yes		Strongly Agree		Disagree		Agree		Agree		Strongly Agree		Strongly Agree		Yes		Starting time, instructor was misinformed about starting time.  I kept getting audio connection problems		Knowing how to look at CPC class and subclasses for search purposes.		N/A

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				No		Disagree		Agree		Strongly Disagree		Disagree		Disagree		Disagree		Yes		With the layout of the presentation, I am not even sure what the purpose or objectives of the training were.  Was it to teach me how to search CPC classifications in East, to use CPC classifications to determine synonyms or to show me that cases are often misclassified. This is also the first time I heard of this pilot.				To start out with an introduction of what the pilot is and what the purpose of this training is.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				how to get the relevant CPC for the claimed subject matter		We need more training like that very often

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Straight to the point.		Keep it up.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Ryan Pitaro				Other (please specify)		Taelor Kim		Yes		Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Steps for CPC searching were illustrated well with graphics for visual learners.		Go through an example where the attendees can also use the tools and input the searches on their computers...somewhat like a workshop.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		Taelor Kim		Yes		Agree		Disagree		Agree		Agree		Disagree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The gradual updating of slides (transitions showing how search was updated)

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				No		Disagree		Disagree		Disagree		Disagree		Agree		Disagree		Yes		conflicting EAST syntax used in slides, explanation given was "that is just how they made the slide"				no prepared slides, just use an Examiner's actual application, actually perform each step of the search to show how and why each step is done, and find good art

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Brilliant to the point of genius. Phenomenal quality of visuals and explanation. Presenter was thoroughly prepared and expert. Great example, simple to understand for workgroups 150-2160. It is not by any means the last word, but a tremendous introduction into CPC search.		Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Focus on CPC.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		Taelor Kim, maybe?

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				text searching terms associated with the claims and spec

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				No		Agree		Agree		Disagree		Disagree		Agree		Disagree		No				It was a good refresher on how to search multiple CPC codes at once as well as using certain operators while searching CPC.		I would have liked to have seen more of a discussion on how people who already use CPC in my art unit and work group combine CPC with text to successfully find results.  The common problem I find when searching CPC is I almost always need text to filter down hundreds if not thousands of results because database publications typically have a lot of flow charts which make image scanning through hundreds or thousands of publications very tedious and inefficient.  The example used in the presentation of combining keywords with CPC seemed to have the goal of maintaining a very large search result set, reducing from 1150 to 1050, which the presenter even said was a success by capturing 90% of the original CPC result set.  This approach of adding keywords does not solve the problem of inefficiency but only encourages having to weed through large result sets rather than teaching how to utilize the text to either narrow the concept(s) of CPC code(s) or combine concepts that Applicant is claiming as inventive.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				using examples to make clear understanding of the mattrial		None

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Don't know				Ryan Pitaro				Yes		Agree		Disagree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				I'm more clear on what my CPC search is supposed to look like		I can't speak for everyone, but I don't know any examiners who would look through all of 1k hits for one search. That's just too much search noise.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				presentation animations		more questions

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				training material		none

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		N/A		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Web Ex interface		Training slides before class for review.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				The training was informative and highlighted some new aspects of classification searching I had not been introduced to prior.		An example that is reasonable. Going though over a thousand references for one search attempt is not reasonable.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Help searching in CPC classes more effectively.		N/A

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Disagree		Disagree		Agree		Strongly Agree		Agree		No				Good effort for the examples		Needs to be longer, no time for contemplation and if you get distracted or fall behind it can be difficult to catch up

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				simple example, good animations

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				No		Disagree		Agree		Disagree		Disagree		Disagree		Agree		No				webex		Examples success feels fabricated.  A genuine example requested.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		Strongly Agree		No				it is relevant to finding prior art

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				outlined iterative process on searching based on CPC symbols, search terms , strategies based on inventive concepts		if possible and time permitting, highlight different examples and different strategies as each case is could present different optimal solutions

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Ryan was a very clear and organized presenter. Very clear and thoughtful organization of the material.		Great training, but some of the concepts are challenging, might take more than an hour to absorb in a meaningful way such that they can be applied. More training, and hands on might be helpful.    Not related to this training, but the "length of service at the PTO" survey question is a bit confusing. The options include 3-4 years and 5-9 years. I have been here about 4.5 years, so none of the provided ranges covers my length of service. Not to be too picky or anything :)

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				I learned that CPC (F) is chosen chronologically from the CPC (I) classifications, so it isn't necessarily the driving concept of a case.  Didn't know that before.		It was pretty comprehensive.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		n/a		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				example

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				slides and examples that showed how to narrow searches		no changes

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				how it showed alternative approaches to find the most relevant art.		try other examples, I was familiar with the claims that were presented since I've taken the course before. It would be great (not necessary) to utilize a different example.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				Ryan Pitaro		More examples

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Instructor explained very well with very well designed slides.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Other (please specify)		.		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				Ryan was great, his examples well presented, and thoughtful

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Searching is important		none

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Other (please specify)		Amy Ng		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Breaking down each step in the process for later use		Show the EAST search strings in EAST to see the outcomes as we discuss how they work

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Claim Example.

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ryan Pitaro				Other (please specify)		Amy Ng		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The graphics were very helpful in understanding the concepts

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				CPC searching		None

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Don't know				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Don't know				Don't know

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Andrew Wendell				Don't know

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Disagree		Disagree

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				The training pertaining to use of NPL resources and in particular the ability to translate EAST searches into DIALOG .

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Andrew Wendell				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				graphics and animation		performing real time search using the different tools

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-5		a - GS-5		Less than 1 year		a - Less than 1 year		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				practical and case based.		good enough

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				No		Disagree		Agree		Disagree		Strongly Disagree		Disagree				No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The subject matter of the training is directly related to the work  we do everyday.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree				Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Don't know				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				CPC search, scheme,		None

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				know more search databases		none

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years						Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The examples.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Proper time management while ensuring to properly go through the material.		None.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West																						No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				different search strategies

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Nay Maung				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				EIC goodies		NA

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				hands on examples

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good breakdown of the website.		more complicated examples

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						More interactive, for example, going through the tools along with the instructors.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Nay Maung																		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Instructors both very well-prepared.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC/NPL		CPC		CPC Track - TC 2100 - Document Processing Example		2100		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know				Karen Catlin				Yes		Agree		Disagree		Agree		Agree		Agree		Strongly Agree		No				Visual examples.		None.

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Nay Maung				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				how to combine the text search and CPC classes

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Agree		No				I enjoyed going through the different NPL data bases as well as what could be saved

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Course materials		None

		CPC/NPL		CPC		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		opqa		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Disagree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Karl Tamai				Matthew Mikels				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Matthew Mikels				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				cpc

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karl Tamai				Matthew Mikels				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				examples		Add a slide that talks about special rules because each Class has them and they will modify how you search or classify using said classes.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The training helped refresh different search strategies

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-7		b - GS-7		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				the examples

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Matthew Mikels				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karl Tamai				Matthew Mikels				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						I think it will be great, if this training is recorded and make accessible when we need it

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The instructors did a great job with the material and examples.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Michael Caley				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Presentation with Q & A.		none

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Loved the examples and the application of the examples.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				The Instructor is very organized and training materials are easy to follow.		More time

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Jamie Niesez				Yes		Agree		Agree		Disagree		Strongly Disagree		Agree		Disagree		Yes		No slides were provided before training.  It is difficult to retain all the information.  Slides that can be printed out help me remember the point of the training.		The good ideas.		Provide slides before training for printing out before training.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		no one		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				explanation of syntax overlap techniques for subclasses		more relevant examples

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Examples and how it was presented

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Arrangement of an initial CPC classification over abstract, claim, and title.		Not available at this time.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Combining text and CPC search		More time to absorb all the tips on conducting an effective search

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz, Karl Tamai		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		jamie and Karl		Yes		Agree		Agree		Disagree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				Introduced me to another way of using CPC to find references.		Go a little more slowly.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz-first instructor

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz (1st), Karl Tamai (2nd)		Yes		Agree		Agree		Disagree		Agree		Agree		Agree		No				The material taught is extremely useful in understanding the main advantage (multi-aspect) that CPC provides to searching, and ways to apply this concept in order to make the search efficient.		For one, more time in the training, and preferably smaller groups to help examiners digest the information, otherwise it is presented so quickly that the main takeaway is just the conclusion: that CPC multi-aspect classification can make searching more efficient. But when going back to searching their own cases, examiners may find that conclusion on its own is not very useful - it's the deep understanding and integration of the process, which then transform our search habits and finally our way thinking about searching. Therefore the other suggested change is to ensure a way, whether through other-time or something else, for examiners to apply and integrate these concepts into their own searching. Otherwise the up-front time burden of figuring out how to apply all this information to the searching their own cases can be too large a cost, and so without either an immediate benefit or any relief from production, I think that very often we tend to fall back into our default search habits, which remain the most time-efficient methods in the immediate time frame of a single bi-week or a single case to be searched.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Jamie Niesez				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The example and the graphic		Can not think of anything now

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie niesz & Karl Tamai		Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				mapping of concept to cpc

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz K Tamai		Yes		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz		Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Other (please specify)		Jamie Niesz & Karl Tamai		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Clear Examples

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz, Karl Tamai		Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Yes		The rate at which Jamie was speaking was rather rapid, understandable because of the amount of info being imparted within an hour. . . . but it can be difficult to "drink in knowledge" from a "firehose".		Using an actual example and direct application of the knowledge being imparted and the resulting impact.		I don't know what I don't know, so . . .

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Jamie Niesez				Other (please specify)		Jamie Niesz and Karl Tamai		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Jamie was a very good trainer. She spoke clearly and had a mastery of the subject matter.		The only change I would make is to the materials on the last example, "and synonyms" is used. People might think that you can type this into the search tool/EAST. It may be helpful to discuss what those synonyms would be.

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Jamie Niesez				Jamie Niesez				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				None		None

		CPC		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Jamie Niesez				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Elizabeth Twieg				Elizabeth Twieg				Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Edward Hart				Edward Hart

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Edward Hart				Don't know				No		Disagree		Agree		Disagree		Disagree		Agree		Agree		No						less reading from the slides and more steps by steps approach or examples

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Don't know				Elizabeth Twieg				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The NPL search guidance.		More examples.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Don't know				No		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Yes		Host had wrong slides.  Then the screen she shared was small.  We had to rush through.  Not sure if this type of search is mandatory but we need more training.		Nothing		More prepared instructor. More time.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Elizabeth Twieg				Elizabeth Twieg				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		She was given wrong slides.		Concise.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Elizabeth Twieg				Don't know

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Elizabeth Twieg				Don't know				No		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Yes		The instructor was given the wrong slides causing a 20 minute delay.  That was actually ok; what was bad was the instructor's response where the material was hurried through and she sighed loudly (frustration?) often throughout the entire training session which was not only distracting but also made things uncomfortable for the trainees.		The slides

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Other (please specify)		None		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		Yes		Issues with the slides; but host recovered and training was delivered.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Elizabeth Twieg				Other (please specify)		none		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				use of Dialog

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-7		b - GS-7		1 to 2 years		b - 1 to 2 years		Janice Burns				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				I liked talking about the different search resources available to examiners;  I did not know I could search my instant application thoroughly in IP.com, my trainers in the PTA told me I couldn't do that.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Janice Burns				Don't know				No		Disagree		Disagree		Strongly Disagree				Strongly Disagree		Disagree		Yes		THe instructor did not seem familiar with the material		The slides were well detailed		Ensure the trainers are familiar with the training materials.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Janice Burns				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Janice Burns				Other (please specify)		apparently the original presenter has no power		No		Agree		Agree		Strongly Disagree		Agree		Agree		Strongly Disagree		Yes		The training happened. You want me to be helpful? Don't make a training that isn't core-wide mandatory. You ask for volunteers.				Maybe give the people you're forcing to take them some idea of what the goals are, how many of these sessions you're going to require us to attend, if we're going to have to retake them if and when they become corewide? ANY INFO?

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Janice Burns				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				the range of options for searching NPL		.

		NPL		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Janice Burns				Janice Burns				Yes		Agree		Disagree		Agree		Agree		Agree		Agree		Yes		Please mute all participants at the beginning! There were a lot of distracting noises in the background at the beginning that lasted for the first 15 minutes.		Good examples and instructor did a good job explaining and not just reading through slides like a robot		Needs to be longer - too many different search methods to discuss in an hour

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				Real-time showing of how to perform search using search terms and showing way to collect CPC classes for narrowing searches later in EAST. Great showing of effect way of performing NPL search and proper way of printing NPL search report/result.		This course should be refreshed/updated each year.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Luu Pham		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brian T. Pendleton						Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good detailed training

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)		Brian Pendleton, Kari Schmidt, and Karen Catlin		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)		Ms. Kerry		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The detailed explanation of what is expected as a complete and thorough search.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Mr. Brain		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years						Other (please specify)		Brian Pendleton

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham						Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No						maybe more time for the session

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brain Pendleton, Luu Pham, Karen Catlin, Kari Schmidt		Other (please specify)		Luu		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				just in time

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brian		Other (please specify)		Luu Pham		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						Actual cases are the best way to learn which was done.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Don't know								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Other (please specify)		Jung Kim		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				review some of the best practices to be used in the search process.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Theodore Parsons		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Art relevant examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Jung Kim		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Disagree		No				The example search strings, different ways of searching discussed, and the animations/graphics

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Theodore Parsons		Other (please specify)		Jung Kim		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Yes		short internet malfunctions during presentation				good enough

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Ted Parsons		Other (please specify)		Kim		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Practical example in our technology.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Ted						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The training introduced some new context for searching w/in CPC, and NPL

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-7		b - GS-7		1 to 2 years		b - 1 to 2 years		Other (please specify)		Jung Kim		Other (please specify)		Jung Kim		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Review of search features in EAST		none

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Theodore Parsons		Don't know				Yes		Strongly Agree		Disagree		Agree		Strongly Agree		Agree		Strongly Agree		Yes		There was a chunk of time where the audio was extremely distorted				Possibly extend the amount of time available so the end of training would not have to be rushed

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Kim, Jung		Yes		Agree		Disagree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		The training was a bit lengthy.  I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.				I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Ted Parsons		Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						Include  a more  complex claim for searching and identifying prior art.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Jung Kim		Don't know				Yes		Agree		Agree		Agree		Agree		Disagree		Agree		No				Clarity of the presentation and it was interactive training		Fewer slides overall.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				It seemed to be TC focus and the graphics were very helpful in understanding the subject of search in security.  I need to continue with practicing the material learnt and may be provide some questions in for David and other experts.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The examples.		Break the training up into several sessions and spend more time on the various features of EAST, WEST, and the NPL engines

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Junk Kim, Theodore Parsons		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				NPL Search Tips

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		David Cervetti		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know								No		Strongly Disagree		Agree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				The example fit into our technology area.		After the presentation, I surveyed several primaries and the result was the same: Keyword-ineffective; CPC needed more work to integrate the process; NPL was good.  There is a need to integrate a functional framework that represents the invention.  It is from such functional framework that an effective search can be made.  Spending time merely assembling search strings does not accomplish much ... the example and related graphics tended to clutter the searching process.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Edith Leslie		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						It was good.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Other (please specify)		David		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						I will reserve that for future opportunities.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		David Cervetti		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Training that pertains to my tech is always more helpful than training in a generalized area.		Nothing.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know								Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				How to use the different resource for CPC search.		Effective strategy for 103 searching

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Other (please specify)		David		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ashok Patel						Yes		Strongly Agree		Disagree		Strongly Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know				Other (please specify)		Roderick Tol		Yes		Strongly Agree		Agree		Strongly Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Shawn Decenzo				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				New material		The second half of the training felt rushed due to time constraints

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Shawn Decenzo				Don't know				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Roderick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				very well organized and easy to follow		n/a

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Phsm zzluu						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						The training was "too" easy include some tips that may be new or useful to all examiners

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu T. Pham						Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				It was actually based on our art, not generic examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No				I did not know about CPCI  or the tricks to cover multiple classes using EAST syntax.		more example

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Other (please specify)		Luu Pham		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Phan						Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No						give some learning time to get used of the cpc symbols

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Other (please specify)		Pham, Luu		Other (please specify)		Talentino		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The presentation seemed clear

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Roderick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Don't know				Other (please specify)		Roderick Tolentino		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				the best about this training is how to search.		The course is fine, but my comment about multi-factor authentication should be a flag.  This is a central concept in authentication...so why is it in some stand alone, one-off bucket ?   It is worth some consideration to allow a cpc class to have multiple parent classes.  We only need to look at how authentication is spread out all over the multiple hierarchies to understand that the current model is insufficient.  However, in the SW art, we know that composition is the answer.  Currently, the cpc is a kind of inheritance hierarchy.  Please read some articles on inheritance vs composition hierarchies to get an idea of what the next evolution could be.  I spent some years practicing these concepts and built tools for constructing for many-to-many hierarchies.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Disagree		Agree		Agree		Strongly Disagree		Agree		No				Great refresher, straightforward and include only the key points.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Rod Tolentino		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Rod Tolentino		Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		Too many people talking at once		Luu Pham was extremely clear and conscise with his descriptions		nothing

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				examples

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Other (please specify)		Luu Pham		Other (please specify)		Rodlerick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Presentation slides and structured approach.		more time for the training

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)		Rod Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years						Other (please specify)		Rod

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		mike reid		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				They were both elaborate with images on conducting searches

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Other (please specify)		waseem		Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Taghi Irani		Other (please specify)		Rod Tolentino		Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No						Mainly verbal training only - need to make it more interactive in small groups. Live examples etc.

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham						Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No						Too Fast!   Give the audience time to read the slides.    At a minimum, when offering the audience a period of silence to read the slide,   point the audience to what in particular is of interest.      Your listeners are seeing some of these figures and paragraphs for the first time.  Perhaps not all because we have had similar training before.     But for at least some/many figures & paragraphs:  Before they can identify, process, and identify how a particular sentence buttresses the point being made, don't forget they go through a preliminary phase for at least several seconds:    "What am I even looking at?"        O

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		luu Pham		Other (please specify)		Roderick Tolentino		Yes		Agree		Disagree		Disagree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Luu Pham		Other (please specify)		Roderick Tolentino		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Other (please specify)		Luu Pham						Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						None

		CPC		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Don't know

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Response						Open-Ended Response

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ethel Leslie				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						None

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Good training, good demonstration of using the tools

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ethel Leslie				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				different tools		probably slowing down more on the demonstrations

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Agree		Agree		Agree		Agree		Disagree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2492		GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				learn some useful tips

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		3 to 4 years		c - 3 to 4 years																								No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Ethel Leslie				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2494		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				Always good to do a practical refresher on (1) what search databases are available for what topics and (2) how the interfaces work.  Nice presentation!		None.  You nailed it.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-11		d - GS-11		3 to 4 years		c - 3 to 4 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		connection was in and out		Examples using the actual website		Maybe more best practices related to ordering of search and/or organizing search notes.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ethel Leslie				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				How to use IP.com's search tools.		Possibly more instructions on how to search other databases

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Other (please specify)				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		Yes				Learned more about IP.com and IEEE search strings		Not much

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Search strategies for searching for NPL documents		Present a copy of the training slides so that we can follow along with the presenter before the class not after the class. We will be able to formulate questions during the training session.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		1 to 2 years		b - 1 to 2 years		Karen Catlin				Ethel Leslie																		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Disagree		Disagree		Agree		Agree								should use actual databases to show what the slides mention.  actual hands on training better

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		1 to 2 years		b - 1 to 2 years		Karen Catlin				Ethel Leslie				Yes		Agree		Strongly Agree		Strongly Agree		Agree		Agree		Agree		No				how to use operators in IEEE and google scholar

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2439		GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				the impressive slides		We need a single search tool that can sit atop the various database.  Multiple search syntaxes and different user interface is sub-optimal.  EAST already knows how to access multiple document databases, so it could be extended.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Strongly Agree		No				It was good review.		May be we should just focus one particular search engine and go deep with different features.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples		n/a

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				I learned quite a bit regarding the IP.com tool as well as Google Scholar.  While I use these tools regularly, I will be able to apply what I have learned in this course to use these tools more effectively.		The course material was covered very quickly, followed by quite a few very relevant questions regarding the tools and how they can be more effectively used.  Perhaps add in some of these tips that will help, such as how to "de-dup" in IP.com, and how to get machine translations.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin																		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Karen Catlin				Other (please specify)				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Went into detail how to conduct searches within the different NPL search engines.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Agree		Yes		Some attendees monopolized time with their questions

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						please add specific example with each data and how set up the databases

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400		2436		GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Karen Catlin				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		No				demo with IP.com		show any hidden filters to use

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				Practical examples, related to my actual art.  Nice to walk through examples using software that I have never used before.

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Ethel Leslie				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Provided more information on NPL search tools

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Karen Catlin				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Karen Catlin				Other (please specify)				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Possilbe follow up with STIC about searching IP.com and search history for NPL

		NPL		NPL		NPL Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Other (please specify)				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		I am not satisfied with the NPL search capabilities.  The slides were hard to read.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		10 or more years		e - 10 or more years		David Duffy				Other (please specify)		Anne Kozak		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		David Duffy				Other (please specify)		anne kozak		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples		fine as is. not too long, not too short

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Anne Kozak		David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				it clarifies some things about using CPC that I'd not been aware of previously, mainly how to utilize EAST classification to find relevant classes which..in retrospect, seems obvious, and also it became clear that its actually really easy to search foreign docs using cpc codes where it used to be kind of a chore.		I felt like the second presenter was a little bit having to rush, which meant I was missing some of the content and didn't have time to ask questions about things in the examples. I'm not sure what the time constraints are for these, but it seemed about 5 minutes too many slides.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Seeing the tools, instead of just discussing them, helps me better understand.  The instructors doing this during the training was helpful.  Also, I appreciated the chart explaining the CPC hierarchy since I still get the names section, class, subclass, subgroup, etc. confused.		I'm not a big proponent for going to the audience for questions.  I just don't see the benefit and it may occasionally muddy the waters if the audience answer is way off.  Polling/quizzes are okay and probably work more to engage the audience.  Asking the audience questions is something a lot of people do, but I think maybe we should reexamine why we do it and ask whether it's worth continuing.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Conciseness.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Mary McManmon				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-15		h - GS-15		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No						This is the type of training that should be provided for newer examiners or those looking for a refresher in search techniques. Seems that the subject matter would be most appropriate for them.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Mary McManmon				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No				Tips on planning searches		No changes

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				showing the search techniques the combination with other search techniques		none

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Fairly concise		Provide a general list of the techniques used.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-12		e - GS-12		10 or more years		e - 10 or more years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The whole search strategy using all of the tools provided.		Specific example to particular AU

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				Actual examples of search strategies		Probably slow it down a little, although I felt I "learned" if I saw someone actually doing the search, putting in the numbers etc, it might be helpful

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Duffy				Mary McManmon				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The simple example used for the training

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Other (please specify)		there was none		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				specific examples

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Don't know				Don't know				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				Don't know				No		Agree		Strongly Agree		Agree		Strongly Disagree		Agree		Agree		No				The overall search strategies being explained seemed good.		The details of the training (such as the subgroups being discussed) focused largely on details specific to a stent. The search strategies being explained were so specific that I'm not sure they would be applicable to the CPC subgroups I search for my art.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				The instructor did a fantastic job of staying on point, timed the training well, and delivered the information in a manner that made it easy to listen to.		None.

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Other (please specify)		only one instructor

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		CPC		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Mary McManmon				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				showing the actual search strings

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years				Noam Reisner		Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Karl Tamai				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The use of secured and non-secured links NPL links		NONE

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Michael Caley				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Other (please specify)		Noam Reisner		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Google search		not available at this time

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Other (please specify)		Noam		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Karl Tamai				Other (please specify)		don't rremember		Yes		Agree		Agree		Agree		Agree				Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		noam reisner		Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				other usefull search sites

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Strongly Disagree		Agree		Agree		Agree		Agree		No				The fact that we had already gone over the invention before helped understand the		Simply put, there was not enough time to go over all the databases provided.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No				new way of searching NPL		locating manuals of different search tools on USPTO web pages

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No				Gives different NPL resources.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		a few periods of disconnection where the audio went off		the different databases

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesez				Karl Tamai				Yes		Disagree		Disagree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				overview of tools not commonly utilized		further expanding some of the resources

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Disagree		Disagree		Disagree		Strongly Disagree		Strongly Disagree		Agree		Yes		power point slides were not available to review and put notes on.  I can't retain that much information.				Provides slides so that the people attending can retain the information better.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Matthew and Karl did a great job

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Learned about the different websites through STIC that allow for NPL documents to be searched.  Q&A session after the host finished the training slides.

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Examples presented for the different databases helped understand how to search better and faster.		None

		NPL		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Matthew Mikels				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				web Ex style to learning		presentation slides

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Brian Mahady								Yes				Agree		Agree		Disagree		Disagree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Brian Mahady				Yes		Agree		Disagree		Agree		Agree		Disagree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Brian Mahady				Ryan Pitaro				Yes		Agree		Disagree		Agree		Agree		Disagree		Agree		No				I liked learning about the different NPL search tools.		I would suggest maybe creating a pdf or training slides to demonstrate how to do a search in each NPL tool.  For example, for Dialog create a pdf that list steps as to how to import a EAST search.  Then give access to the pdf for future use outside of the training.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Clear examples of how to use the NPL search tools.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Brian Mahady								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good training slides showing the actual screens from the NPL websites

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Brian Mahady				Ryan Pitaro				No				Disagree		Disagree		Agree		Agree		Agree		Yes		too fast, too brief				more in depth for IP com

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Brian Mahady				Ryan Pitaro				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				This was one of the best courses I have taken. I use some NPL searches, but had no idea about a couple of the facets, e.g., converting EAST searches in Dialog and using IP.com for NPL. This is extremely helpful to me, or at least has the potential to be.		None really. I say just keep these courses coming. Search is such an important part of the job, and learning and refreshing search strategies helps a lot.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Talked about how to convert EAST to Dialog search		Give a live example, not just if there's time at the end.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Brian Mahady				Yes		Agree		Agree		Strongly Agree		Agree		Agree		Agree		No						slow down in the speaking of thee slides

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				walking through examples and pros cons from each of the different platforms for searching NPL references, great to see the demo at the end for translating from EAST to DIALOG syntax		this training seem to have ran shorter than the other two tracks (keyword, CPC) - could have utilized the remainder for additional features, material, etc.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Ryan Pitaro				Brian Mahady

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Other (please specify)		Ryan Pitaro		Instructor				Yes		Strongly Agree		Disagree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				Showing how to use the various tools and different strategies of using the same tool was very informative and I gained a lot of knowledge that I plan to apply immediately in my future searches. It provided information that I had not been introduced to anywhere else as of yet.		More time and more visuals of step by step processes of applying different filters/selecting databases/exporting search strategies within the tools. I found we skimmed over some examples of filters that were applied and I was left not knowing how to implement those myself.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		mahady		Instructor				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ryan Pitaro		Instructor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brian Mahady and Ryan Pitaro						Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Graphics and animations are easy to understand		N/A

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brian Mahady						Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				examples on how to access different database		non

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brian Mahady and Ryan Pitaro		Instructor				Yes		Agree		Agree		Disagree		Disagree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Brain Mahady		Instructor				Yes		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Ryan Pitaro and Brian Mahady						Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Yes		Webex was down from the beginning of the meeting		NPL search utilizing IP.COM is very informative and well explained.		Please check to make sure Webex works properly so that we don't waste time.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ryan Pitaro		Ryan Pitaro				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Ryan Pitaro and Brian Mahady		Instructor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No		Other people had difficulty logging in due to bandwidth issues.		These approaches validated several approaches that I use and provide a checklist for filling in the gaps for how to do a more complete search.		This was the best selection of NPL resources and techniques that I have had, because it goes into the right level of detail into each.  And it explains some best practices for using each resource tailored to my TC.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)		Ryan Pitaro and Brian Mahady		Instructor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		WebEx error code 4 prevented signing in on time.

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)		Brian Mahady						Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Other (please specify)		Brian Mahady		Instructor				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		Audio problem that was resolved		Instructors and Info on Dialog that I was not aware of		More examples and details on various NPL tools

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years

		NPL		NPL		NPL Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Other (please specify)		Brain Mahady		Ryan Pitaro				Yes		Agree		Disagree		Agree		Disagree		Agree		Agree		Yes		Network interruption.				Time allocation to the training and relevant claim to the art unit.

		Keywords		Keywords		Keyword Track		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Li Sun						Don't know		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Slides		None.

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		10 or more years		e - 10 or more years		Li Sun						Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				arranging the inventive concept into groups of concepts		N/A

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Don't know		No		Agree		Agree		Strongly Disagree		Strongly Disagree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The amount of visual aid

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Instructor		Yes		Agree		Strongly Agree		Agree		Agree		Strongly Agree		Agree		No				Step by step real claim analysis.

		Keywords		Keywords		Keyword Track		2100		2100				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The graphics and animations in the course were very effective.		Would help if you can add some additional slides with more complex claims for our learning during or after the training.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The presentation slides were very informative and easy to follow.		One suggestion I can make is to do more example searches with different types of search strategies including using different types of logical operators.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun						Instructor		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Other (please specify)				Na Mung		Instructor		Yes		Agree		Agree		Disagree		Agree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-15		h - GS-15		10 or more years		e - 10 or more years		Other (please specify)				Maung, Nay & Kim, Wesley

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung		Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				it was informative		n/a

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung and Wesley Kim				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Nay Maung, Wesley Kim, Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				top down search strategy		more different search  examples, e.g., in the areas related to algorithms

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-15		h - GS-15		10 or more years		e - 10 or more years

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung/ Welsey Kim		Instructor		Yes		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				Examples  discussed in the tanning.		If possible art unit specific examples can help more.

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Wesley Kim  and Nay Maung				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Agree		No				Its a refresher		To assess those who really need the training and let them take it.

		Keywords		Keywords		Keyword Track		2600		Other (please specify)		2664		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung		Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Different ways to search ; broad to narrow   and narrow to broad.		no changes

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Kathy Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Wesley Kim		Instructor		Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				Actual search strings and resultant.		Show how to gain further search terms from Applicant's Spec.

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Nay Maung;Leslie Kim ; Kathy Hurst				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Mung, Wesley Kim		Instructor		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know						Don't know		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Emphasis on revisiting the search.		In my experience reviewing searches, examiners do not to be told of the many ways in which they can reduce results to narrow a search. They need to be told the ways in which they shouldn't.

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Other (please specify)				Wesley Kim, Nay Maung and Kathy Hurst		Instructor		Yes		Agree		Disagree		Disagree		Agree		Agree		Agree		No						More time and more training slides

		Keywords		Keywords		Keyword Track		2600		2600		2600		GS-14		g - GS-14		10 or more years		e - 10 or more years		Other (please specify)				Nay Maung		Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The example was easy to understand.

		Keywords		Keywords		Keyword Track		2100		2100				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		The presenter had a few different popup items show up in the lower right corner as the training went on -- things like notifications from Skype that so-and-so was available.  That was distracting.		The visualization of the process was good, graphics were good.		The secondary instructor asked everyone to turn on their cameras (only a few people did).  I find having people's video going during one-way training like this is quite distracting.  Better to just focus on the slides and the video of the presenter.  Having my own video on is distracting and having other people's video on is also distracting.  Video of people listening is not necessary in this kind of training.  More necessary in an art unit meeting, for example, where it's really a conversation.  Today's training was a one-way presentation of information to us, not a conversation.

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				great slides! illustrations help emphasize the concepts in training module through the example claim set stepping through the search queries and the kwic found in the art    key takeaways: stress iterative process and different paths to be taken, learning throughout the search, reformulate search find different approaches.		allow for q&a for questions any examiners may have, go over other art specific examples for other areas, come up with other ideas for search strategies, emphasize criteria for full and complete search

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				I appreciated working through a solid example in a more real setup than overly hypothetical multiple examples.		I think this could be expanded a bit more into a workshop style event but I think this was a solid training.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Agree		Strongly Agree		Strongly Disagree		Disagree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				animation		103 prior art search example

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				short, simple claim; summary of claim/art, highlighting relevant portions of claim/art, etc.  Also, this didn't require any prep, which is good (other time for prep is never enough time to adequately prep).

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Li Sun						Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Examples and graphics and animations

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun						Instructor		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				There are many branches to take when searching for relevant art.		None.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				It was just a refresher of what I already knew.		Probably remind everyone what these search operators being used are used for.  For example, remind us that the NEAR operator searches for word proximity, whereas WITH operator looks for matches within a sentence and SAME operator searches for matches within a paragraph.  That would probably be more effective.

		Keywords		Keywords		Keyword Track		2100		2100				GS-12		e - GS-12		10 or more years		e - 10 or more years		Li Sun						Don't know		Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The instructor		Outline in detail search strategies perhaps with video step by step. Examples that are specific to 2100.

		Keywords		Keywords		Keyword Track		2100		2100				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Li Sun						Instructor		Yes		Strongly Agree		Agree		Agree		Agree		Agree		Strongly Agree		No				Having an instructor who also provide personal feedback related to the slides vs just reading off the slides.		Not a recommendation, but I went to the search 2.0 training in person the last year (i believe). I enjoy the hands on activity during the training. Because of COVID-19, this training examples was walkthrough with the instructor. The last training, I recall doing an activity and each person reviewing their search strings, strategy and the prior art tagged. However, I believe that was 2hr training so it would be probably be hard to cover the hands on portion within the 1hr training.    There was a lot of animation with the slides, not sure if it was more or less with previous training. I like having the training slides for future reference.

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Agree		Disagree		Agree		Agree		Agree		Agree		No				The process of conducting the search.		The presented case a little easier to apply the training. I wish we had a more complex claim set and apply the process of searching.

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		5 to 9 years		d - 5 to 9 years		Li Sun						Don't know

		Keywords		Keywords		Keyword Track		2100		2100				GS-15		h - GS-15		5 to 9 years		d - 5 to 9 years		Li Sun						Don't know		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				WebEx training format		training slides for review

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No						This course was too basic for primary examiners, but should be helpful for new junior examiners.  I was expecting more coverage of thesauri for improving keyword selection.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2100		2100				GS-13		f - GS-13		3 to 4 years		c - 3 to 4 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The presenter was very clear and organized, obviously familiar with the material being presented. Also, the topic is EXTREMELY relevant. Search is such a huge part of the job, seeing how others do it step by help is very helpful, so thank you!		Keep doing it!

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		10 or more years		e - 10 or more years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Strongly Agree		No						I'd inquired about interpretations being made for understanding the invention.  The co-presenter mentioned that some of the understanding flowed from the written description.    Although the supplementary materials include the claims and search history, we did not get a copy of the part of the written description used to understand the invention.  This would be helpful to include in future versions of this workshop.

		Keywords		Keywords		Keyword Track		2100		2100				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Li Sun								Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The visual representations were very helpful demonstrating the search concepts.		No changes recommended at this time.

		Keywords		Keywords		Keyword Track		2100		2100				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Li Sun								Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				the example and the sharing of the search strings document		n/a

		Keywords		Keywords		Keyword Track		2100		2100				GS-12		e - GS-12		3 to 4 years		c - 3 to 4 years		Li Sun								Yes		Disagree		Strongly Agree		Agree		Agree		Agree		Agree		No				The example is clear and easy to understand.		I would make it so the search doesn't result in finding a single reference that is a clear 102.  An important part of searching is figuring out how to realize there isn't a 102 available and a 103 is best used.

		Keywords		Keywords		Keyword Track		2400		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Luu Pham				Jung Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none		Q11. How likely is that you would recommend this course to a colleague?

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Hadi Armouche				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Yes		Audio got bad at one point. I had to stop audio and reconnect to audio again.		Two things can be clarified:  (a) In Title and Abstract search, one has to be creative about what keywords are might be in a title or abstract. Titles and abstracts tends to use certain keywords and are very focused on inventive concepts. I try to used words that are similar to titles and abstract in my application.  (b) Course suggested to used splitting and searching the inventive concepts for 103 references. I completely agree and found this approach very helpful. I also create multiple different original search string from different/ split inventions, and then narrow the search, and then recombine them. I also guess focus search or two word search can be used. Also for splitting, one needs to consider whether it would make sense or would have been obvious to split the invention certain ways.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Please provide more of the same!

		Keywords		Keywords		Keyword Track		2400		2400				GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jung Kim				Theodore Parsons

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				search strategy for claims which have no clearly well established or defined  technical terms or concepts

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				n/a

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				more time on how the search queries were constructed.    also more detail on why some 102 references were better than others. That was a point that I did not quite understand.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Theodore Parsons				Jung Kim				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More time and hands on practices.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Theodore Parsons				Jung Kim				Yes		Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				not much, was straight forward

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		3 to 4 years		c - 3 to 4 years		Jung Kim				Theodore Parsons				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Offer this sort of search training more often.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Luu Pham				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		No				Tips and trick. For example, preventing some words to appear in the search string. Different synonym to use in our TC.

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		3 to 4 years		c - 3 to 4 years		Hadi Armouche				David Cervetti				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				everything was outlined nicely

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Provide a copy of the training slides after the presentation so that examiners can have the opportunity to thoroughly review and apply the content. This will help with better searching in the future.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		David Cervetti				David Cervetti				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Agree		No				More training like this for more complicated subject matter.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Hadi Armouche				David Cervetti

		Keywords		Keywords		Keyword Track		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				no changes

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Give longer time for responding to polls

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				N/A

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				probably more time. the information was great but we need more time for Q&A

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				searching non-east databases

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		David Cervetti				Hadi Armouche				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No				more time for polling

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		David Cervetti				Hadi Armouche		Matt Smithers		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Little more time for the polls in webex

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Can't think of anything off the top of my head.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		No				Incorporate the use of Google Patents into the lecture.  I've found that the list of "similar" documents at the bottom of a patent viewed on Google Patents has led to decent art.  I'm not certain what algorithm they use to get that art, but it seems to work.

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				An additional half hour would've been useful for additional question taking and for more interactive examples to be shown.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The course was "too simple" would suggest provided more difficult subject matter or more difficult phrases/limitations to find and provide search suggestions that may not be easily known to most examiners.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Strongly Agree		Agree		Agree		Strongly Agree		No				more search examples with different applications.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				not much

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Why out adj4 band instead of out adj band?

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				Lesson and examples limited to one exemplary claim; it would help to see several different claim examples, as every limitation requires different possible strategies.  Subject matter also seems directed to less experienced examiners.  Advanced search techniques would be preferable to experienced examiners such as myself.

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				slower advancement of some frames or reduce amount of info in each one to allow quick reading

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More time for discussion.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				This was a very effective step-by-step session, relevant to technology. May be inclusion of couple more of other relevant technology topics in similar future sessions will help.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Agree		No				More time

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Ashok Patel				Alexander Lagor				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				stating more of the objective at the beginning

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				could have got much more difficult case to do the search string

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Luu Pham				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				maybe 1 or 2 more practical examples

		Keywords		Keywords		Keyword Track		2400		2400		2431		GS-7		b - GS-7		Less than 1 year		a - Less than 1 year		Luu Pham				Kari Schmidt				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				n/a

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Agree		Disagree		Disagree		Disagree		Disagree		Disagree		Yes		The training was rushed.  It should be two hours.		The training should be longer, going through an example together.  Having us all search in real-time, and then breaking the search string down.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				the training should be 2 hours or more.

		Keywords		Keywords		Keyword Track		2400		2400				GS-9		c - GS-9		Less than 1 year		a - Less than 1 year		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Nothing

		Keywords		Keywords		Keyword Track		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				For me, a little more time in showing the search strings created in Kari's portion

		Keywords		Keywords		Keyword Track		2400		2400				GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				no

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				example of conducting a search difficult to follow

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				They need to do harder cases which are written extremely broad. They always pick such simple cases to search. But in reality the cases are much harder that I work on.

		Keywords		Keywords		Keyword Track		2400		2400				GS-13		f - GS-13		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		Audio did not work.  I confirmed my audio with OCIO help desk forty minutes before the start of training.  The OCIO help desk person said she would do another test five minutes before training began but never contacted me.  I assumed all was working and tried signing on five minutes before the start.  I ran a number of minutes into training before another person Jila Sartipzadeh got the audio running.		The audio problems I encountered are supposed to be common.  Why aren't more resources assigned to addressing this?

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				give out the slides beforehand to prepare.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Nothing

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				It walked through how to search very well.

		Keywords		Keywords		Keyword Track		2400		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Yes		The animations on the slide show don't transmit well in WebEx.  They are choppy, it didn't prohibit me from understanding, it just takes longer to see what's transitioning.		Just the animations of the slides and/or graphics.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				No		Strongly Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No				The time was not sufficient and presentation was too fast.

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Include additional examples

		Keywords		Keywords		Keyword Track		2400		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Additional examples.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				.

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				I think the presentation is great!

		Keywords		Keywords		Keyword Track		2400		2400				GS-11		d - GS-11		3 to 4 years		c - 3 to 4 years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Have a website with more examples and corresponding search strategies. Also address problems, like what if the claim doesn't explicitly recite multiple channel authentication, how would you be able to use the correct search terms if the concept is not readily apparent from the claims themselves (or even the spec).

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				No		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		2400		2400				GS-14		g - GS-14		10 or more years		e - 10 or more years		Luu Pham				Kari Schmidt				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				THE CLASS SHOULD BE MANDATORY (YOU SHOULD HAVE RECORDED IT)  Even Primary Examiners need this.  Perhaps a 5 minute question session before handing off to other presenter because you may forget the question after next presenter.

		Keywords		Keywords		Keyword Track		2400		2400				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Don't know				Don't know

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Nay Maung				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		none		none

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No		Provide exhaustive search strategy options in a spreadsheet for Examiners to store.		Provide exhaustive search strategy options in a spreadsheet for Examiners to store.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Nay Maung				Yes		Strongly Agree		Agree		Strongly Agree		Agree						No		It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.		It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.

		Keywords		Keywords		Keyword Track		2600		2600				GS-12		e - GS-12		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No		no		no

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Nay Maung				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Other (please specify)		Suang Lo

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		more examples		more examples

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Agree		Agree		Agree						No		Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.		Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		publish slide training material		publish slide training material

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Strongly Agree		Agree		Agree						No		Need an example having very broad claim language.		Need an example having very broad claim language.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Kathy Wang-Hurst				Wesley Kim				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree						No		Providing more examples and training slides.		Providing more examples and training slides.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Strongly Agree		Disagree						No		personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.		personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-15		h - GS-15		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No		Have slides available for distribution.		Have slides available for distribution.

		Keywords		Keywords		Keyword Track		2600		2600				GS-11		d - GS-11		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				No		Agree		Agree		Disagree		Disagree						No		The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.		The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Strongly Agree		Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree						No

		Keywords		Keywords		Keyword Track		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				No		Agree		Strongly Agree		Disagree		Strongly Disagree						No		This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.		This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.

		Keywords		Keywords		Keyword Track		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Wesley Kim				Kathy Wang-Hurst				Yes		Strongly Agree		Strongly Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Thienvu Tran				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				N/A

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Don't know				Thienvu Tran				Yes		Strongly Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Not available at this time.

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Michael Caley				Thienvu Tran				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More on search strings

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		3 to 4 years		c - 3 to 4 years		Michael Caley				Thienvu Tran				Yes		Agree		Agree		Agree		Agree		Agree		Disagree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Don't know				Don't know				No		Agree		Agree		Agree		Agree		Agree		Agree		Yes		Course appeared to be geared to new employees.

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Jamie Niesz				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Jamie Niesz				Karl Tamai				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karl Tamai				Jamie Niesz				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Jamie Niesz				Karl Tamai				Yes		Agree		Agree		Disagree		Disagree		Disagree		Disagree		No				Gotta simplify how the search is constructed.   I pull a BROAD CLAIM search where for each key term I then go to a Dictionary/Thesaurus to group variances of each term using AND to link limitations  -  typically resulting in many thousands of hits.    THEN I pare it down by effective filing date, which doesn't do much but at least I know they're all eligible.  THEN I thin it down by the DISCLOSURE (no .clm.) . . . which is where I group terms "together" using near*, same* or with*  typically resulting in 1000-2000 hits. . . I list them and order the list by CPCI  which keeps all "like" refs together so sifting thru the "wheat to get to the chaff" happens faster. . . once you hit that vein of relevant refs you slow down and TAG remotely relevant refs.   THEN I take the 20-40 TAGGED refs and create an L# in EAST which enables opening up the CLASSIFICATION tool, from there I can see where the most pertinent references may be found.

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Shawn Decenzo				Other (please specify)		Brian Sircus (host)		Yes		Strongly Agree		Disagree		Agree		Agree		Strongly Agree		Strongly Agree		No				presentation was somewhat fast may be due to the time limit.

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Shawn Decenzo				Shawn Decenzo				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Shawn Decenzo				Don't know				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More examples, maybe a workshop format

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		10 or more years		e - 10 or more years		Don't know				Don't know				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				a live search walk through would be helpful but I can see that could take a lot of time

		Keywords		Keywords		Keyword Track		2800		2800				GS-14		g - GS-14		10 or more years		e - 10 or more years		Shawn Decenzo				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				make it longer and more interactive, allow people time to try and find/combine what was taught to see if a consensus of prior art could be found

		Keywords		Keywords		Keyword Track		2800		2800				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Michael Caley				Other (please specify)		Brian Sircus		Yes		Agree		Disagree		Agree		Disagree		Agree		Agree		No				Another examiner had a comment about how the training probably should have taken 2 hours.  The pace was a blitz, but I think if they took time to answer questions during the process it would have helped if lengthened the session.  It might also be worthwhile to note that it took 18 primaries some time to generate these results.  It would be interesting to see how the rest of the core compares with respect to search.  As per usual though, the examples suffer from the too simple to be useful or too complicated to be of general use syndrome.  Again, this should probably be an AU training with different examples for each AU.

		Keywords		Keywords		Keyword Track		2800		2800				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Shawn Decenzo				Shawn Decenzo

		Keywords		Keywords		Keyword Track		2800		2800				GS-15		h - GS-15		10 or more years		e - 10 or more years		Shawn Decenzo				Michael Caley				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Lengthen the training to have time to grasp the materials or add a workshop portion at the end.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		No				Try to include more back and forth dialogue with the course attendees.

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		10 or more years		e - 10 or more years		Mary E. McManmon				Christopher Templeton				Yes		Agree		Agree		Agree		Agree						No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				none

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-7		b - GS-7		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				None.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Christopher Templeton				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				None, I liked it.

		Keywords		Keywords		Keyword Track		3700		3700				GS-15		h - GS-15		10 or more years		e - 10 or more years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Agree		No				This is a great course for new examiners coming out of the PTA or currently enrolled in the PTA or as an optional refresher.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		No				It seemed like some concepts were repeated, but I understand that this may help promote learning.

		Keywords		Keywords		Keyword Track		3700		3700				GS-9		c - GS-9		5 to 9 years		d - 5 to 9 years		Don't know				David Duffy				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				A note on how to address claims focused on broad terms, leaving you with an excessive amount of results to parse through.

		Keywords		Keywords		Keyword Track		3700		3700				GS-12		e - GS-12		10 or more years		e - 10 or more years		David Duffy				Don't know				Yes		Agree		Agree		Agree		Agree		Agree		Agree		Yes		The presenter talked a little to fast		Have more then one example

		Keywords		Keywords		Keyword Track		3700		3700				GS-7		b - GS-7		1 to 2 years		b - 1 to 2 years		David Duffy				Don't know								Blank

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Mary E. McManmon				David Duffy				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		No				search numbers, or  values.

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Agree		Agree		Disagree		Strongly Agree		Agree		No				I wish this could be tailored to a specific art unit.  Perhaps even run by a primary examiner from an Art Unit.  While this training was nice, it dealt with issues that I will never experience in my art unit.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Don't know								Blank

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				this is a very basic primer for people who don't know how to keyword search, so it's effective at what it does, but unhelpful for those of us who already understand this sort of thing. There are more difficult to search terms that aren't art specific or ubiquitous in the art (e.g. stop, shoulder, slot) that don't lend themselves to easy searches and require more variability with synonyms and critical thinking. It would be this sort of thing that I'd want to have a training on.

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				N/A thought it was handled great

		Keywords		Keywords		Keyword Track		3700		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-9		c - GS-9		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The graphics seemed a little clunky, but they did convey the ideas relatively well.

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Agree		Agree		Agree		Agree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				More examples

		Keywords		Keywords		Keyword Track		3700		3700				GS-14		g - GS-14		10 or more years		e - 10 or more years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No

		Keywords		Keywords		Keyword Track		3700		3700				GS-11		d - GS-11		1 to 2 years		b - 1 to 2 years		Orlando Aviles-Bosques				Other (please specify)		David Duffy		Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				A second quick example would have been beneficial as training was wrapped up fairly quickly.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Andrew Wendell				Don't know

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Disagree		Disagree

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Strongly Agree		Agree		Agree		Agree		Agree		No				The training pertaining to use of NPL resources and in particular the ability to translate EAST searches into DIALOG .

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Strongly Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Andrew Wendell				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				graphics and animation		performing real time search using the different tools

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-5		a - GS-5		Less than 1 year		a - Less than 1 year		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				practical and case based.		good enough

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				No		Disagree		Agree		Disagree		Strongly Disagree		Disagree				No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Don't know				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				The subject matter of the training is directly related to the work  we do everyday.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Agree		Strongly Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree				Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-12		e - GS-12		5 to 9 years		d - 5 to 9 years		Don't know				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				CPC search, scheme,		None

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				know more search databases		none

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years						Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				The examples.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Proper time management while ensuring to properly go through the material.		None.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West																						No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Karen Catlin				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				different search strategies

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Andrew Wendell				Nay Maung				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				EIC goodies		NA

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				hands on examples

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-13		f - GS-13		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				good breakdown of the website.		more complicated examples

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		5 to 9 years		d - 5 to 9 years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No						More interactive, for example, going through the tools along with the instructors.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Nay Maung																		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Instructors both very well-prepared.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		2600				GS-14		g - GS-14		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No

		Dup		NPL		CPC Track - TC 2100 - Document Processing Example		2100		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Don't know				Karen Catlin				Yes		Agree		Disagree		Agree		Agree		Agree		Strongly Agree		No				Visual examples.		None.

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Nay Maung				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				how to combine the text search and CPC classes

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Strongly Agree		Agree		Agree		No				I enjoyed going through the different NPL data bases as well as what could be saved

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		OPQA		GS-15		h - GS-15		10 or more years		e - 10 or more years		Andrew Wendell				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Agree		No				Course materials		None

		Dup		NPL		CPC/NPL Tracks - Critical Emails Example		2600		Other (please specify)		opqa		GS-15		h - GS-15		10 or more years		e - 10 or more years		Lewis West				Karen Catlin				Yes		Agree		Agree		Agree		Agree		Agree		Disagree		No





Lookups

		a -		Less than 1 year		a - Less than 1 year				GS-5		a - GS-5

		b -		1 to 2 years		b - 1 to 2 years				GS-7		b - GS-7

		c -		3 to 4 years		c - 3 to 4 years				GS-9		c - GS-9

		d -		5 to 9 years		d - 5 to 9 years				GS-11		d - GS-11

		e -		10 or more years		e - 10 or more years				GS-12		e - GS-12

		f -								GS-13		f - GS-13

		g -								GS-14		g - GS-14

		h -								GS-15		h - GS-15





Summary

				CPC		CPCNPL		NPL		Keywords

		Q1.  Please provide your current Technology Center.

		2100

		2400

		2600

		2800

		3700

		Other (please specify)

		Q2. Please provide your current Grade Level.

		Q3. Please provide your length of service with USPTO.

		Q4. Who was your first instructor?

		Q5. Who was your second instructor?

		Q6. Overall, were you satisfied with the training?		25.4285714286		36		18		13

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		17.33333333		40		31.33333333		20.4

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		7.043478261		36		8.5

		Q7. 3 The training format was effective in increasing my understanding of the course content.		11.33333333		36		11.66666667

		Q7. 4 Course materials and/or examples were favorable to learning.		14.41666667		35		13.125		14.3

		Q7. 5 The graphics and animations in the course helped me understand course content.		14.41666667		17.5		13.125

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		15.81818182		35		27.5		13.5

		Q8. Did anything occur during the training that had a negative impact on your learning?

		If Yes, please explain:

		Q9. What did you like BEST about this training?

		Q10. What changes would you recommend to improve the course and make it more effective?





Q11-raw

		Track		Name		TC		Q11. How likely is it that you would recommend this course to a colleague?

										NOT AT ALL LIKELY (0)		1		2		3		4		5		6		7		8		9		EXTREMELY LIKELY (10)		TOTAL		WEIGHTED AVERAGE

								–

								(no label)		4.41%		0.00%		0.00%		4.41%		0.00%		1.47%		4.41%		2.94%		7.35%		23.53%		51.47%

		CPC		CPC Track - TC 2100 - Document Processing Example		2100		"		3		0		0		3		0		1		3		2		5		16		35		68		9.53

								(no label)		0.00%		0.00%		0.00%		2.38%		0.00%		2.38%		7.14%		14.29%		21.43%		26.19%		26.19%

		CPC/NPL		CPC/NPL Tracks - Critical Emails Example		2600		"		0		0		0		1		0		1		3		6		9		11		11		42		9.31

								(no label)		0.00%		0.00%		0.00%		0.00%		3.03%		3.03%		3.03%		18.18%		18.18%		6.06%		48.48%

		CPC		CPC Track - TC 2800 - Deterrent Device Example		2800		"		0		0		0		0		1		1		1		6		6		2		16		33		9.58

								(no label)		13.33%		0.00%		0.00%		0.00%		13.33%		13.33%		6.67%		26.67%		13.33%		0.00%		13.33%

		NPL		NPL Track - TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		"		2		0		0		0		2		2		1		4		2		0		2		15		6.87

								–		0.0317		0		0		0		0.0317		0		0.0476		0.0635		0.1746		0.1587		0.4921

		CPC		CPC Track - TC 2400 - User Authentication Example		2400		(no label)		2		0		0		0		2		0		3		4		11		10		31		63		9.11

								–		0		0		0		0		0.0227		0.0455		0.0682		0.1136		0.1818		0.1136		0.4545

		NPL		NPL Track - TC 2400 - User Authentication Example		2400		(no label)		0		0		0		0		1		2		3		5		8		5		20		44		8.98

								–		0		0		0		0		0.0476		0		0.0952		0.0952		0.3333		0.0952		0.3333

		CPC		CPC Track -TC 3700 - Naturally Dissolving Intraluminal Medical Device Example		3700		(no label)		0		0		0		0		1		0		2		2		7		2		7		21		8.86

								–		0.0417		0		0		0		0		0.0417		0.0833		0.0833		0.3333		0.1667		0.25

		NPL		NPL- Track - TC 2800 - Deterrent Device Example		2800		(no label)		1		0		0		0		0		1		2		2		8		4		6		24		8.96

								–		0		0		0.0323		0.0323		0		0.0323		0.0645		0.129		0.1935		0.1935		0.3226

		NPL		NPL Track - TC 2100 - Document Processing Example		2100		(no label)		0		0		1		1		0		1		2		4		6		6		10		31		8.42

		keyword				2100				0.00%		0.00%		3.77%		0.00%		1.80%		13.21%		5.66%		5.66%		16.98%		13.21%		39.62%

								(no label)		0		0		0		0		1		7		3		3		9		7		21		53		8.36

		keyword				2400		–		0.00%		0.00%		0.00%		0.00%		0.00%		1.50%		6.06%		4.55%		7.58%		22.73%		57.58%

								(no label)		0		0		0		0		0		1		4		3		5		15		38		66		10.17

		keyword				2600

		keyword				2800		–		0.00%		0.00%		0.00%		4.00%		0.00%		4.00%		4.00%		8.00%		20.00%		12.00%		48.00%

								(no label)		0		0		0		1		0		1		1		2		5		3		12		25		9.6

		keyword				3700		–		0.00%		0.00%		0.00%		0.00%		0.00%		5.88%		8.82%		23.53%		14.71%		14.71%		32.35%

								(no label)		0		0		0		0		0		2		3		8		5		5		11		34		8.74





Q1 Current Technology Center

		

		Row Labels		Count of Q1.  Please provide your current Technology Center.

		Keywords		221

		CPC		244

		NPL		168

		Grand Total		633

		2100		14.4%		42

		2400		29.1%		85

		2600		29.5%		86

		2800		0.0%		0

		2900		0.0%		0

		3600		0.0%		0

		3700		27.1%		79

		Keywords

		2100		39

		2400		67

		2600		49

		2800		27

		3700		31

		CPC

		2100		72

		2400		66

		2600		40

		2800		38

		3700		23

		NPL

		2100		34

		2400		47

		2600		40

		2800		25

		3700		17





Q1 Current Technology Center

		Keywords

		CPC

		NPL

		Grand Total



Count of Q1.  Please provide your current Technology Center.

Track Attendees

221

244

168

633



Q2 Current Grade Level

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q2. Please provide your current Grade Level.		Column Labels

		Row Labels		GS-5		GS-7		GS-9		GS-11		GS-12		GS-13		GS-14		GS-15		Grand Total

		CPC				4		9		10		21		30		115		10		199

		CPC/NPL		1								1		4		34				40

		NPL				2		8		8		11		19		71		4		123

		Keywords				6		7		13		13		32		127		15		213

		Grand Total		1		12		24		31		46		85		347		29		575





Q2 Current Grade Level

		CPC		CPC		CPC		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels GS-5

Column Labels GS-7

Column Labels GS-9

Column Labels GS-11

Column Labels GS-12

Column Labels GS-13

Column Labels GS-14

Column Labels GS-15

4

9

10

21

30

115

10

1

1

4

34

2

8

8

11

19

71

4

6

7

13

13

32

127

15

1

12

24

31

46

85

347

29



Q3 Length of service with USPTO

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q3. Please provide your length of service with USPTO.		Column Labels

		Row Labels		Less than 1 year		1 to 2 years		3 to 4 years		5 to 9 years		10 or more years		Grand Total

		CPC		4		12		7		54		122		199

		CPC/NPL		1						11		28		40

		NPL		2		11		5		33		72		123

		Keywords		7		10		7		60		129		213

		Grand Total		14		33		19		158		351		575





Q3 Length of service with USPTO

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Less than 1 year

Column Labels 1 to 2 years

Column Labels 3 to 4 years

Column Labels 5 to 9 years

Column Labels 10 or more years

4

12

7

54

122

1

11

28

2

11

5

33

72

7

10

7

60

129

14

33

19

158

351



First-second instructor

		Q1.  Please provide your current Technology Center.		(Multiple Items)										Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q4. Who was your first instructor?		Column Labels										Count of Q5. Who was your second instructor?		Column Labels

		Row Labels		CPC		CPC/NPL		NPL		Keywords		Grand Total		Row Labels		CPC		CPC/NPL		NPL		Keywords		Grand Total

		Andrew Wendell				9						9		Andrew Wendell				1						1

		Brian Mahady		1				11				12		Brian Mahady						7				7

		David Duffy		3						2		5		Don't know		57		2		19		12		90

		Don't know		26		1		1		9		37		Ethel Leslie						15				15

		Edward Hart						2				2		Instructor						8				8

		Elizabeth Twieg						8				8		Jamie Niesez		7								7

		Ethel Leslie						14				14		Karen Catlin				39		8				47

		Jamie Niesez		28				1				29		Karl Tamai		9				20		6		35

		Janice Burns						6				6		Matthew Mikels		5								5

		Karen Catlin				1		31				32		Michael Caley		1				1		1		3

		Karl Tamai		6				5		2		13		Nay Maung				2				4		6

		Lewis West				28						28		Other (please specify)		54				7		5		66

		Mary E. McManmon		9						8		17		Ryan Pitaro		21				11				32

		Matthew Mikels		2				16				18		Shawn Decenzo		1						2		3

		Nay Maung								2		2		(blank)

		Orlando Aviles-Bosques		7						20		27		Na Mung								1		1

		Other (please specify)		48				16		12		76		Maung, Nay & Kim, Wesley								1		1

		Ryan Pitaro		62				7				69		Nay Maung and Wesley Kim								1		1

		Shawn Decenzo		1						6		7		Nay Maung, Wesley Kim, Kathy Wang-Hurst								1		1

		(blank)												Nay Maung/ Welsey Kim								1		1

		Li Sun								39		39		Wesley Kim  and Nay Maung								1		1

		Luu Pham								26		26		Kathy Hurst								1		1

		Hadi Armouche								3		3		Wesley Kim								12		12

		Theodore Parsons								6		6		Nay Maung;Leslie Kim ; Kathy Hurst								1		1

		Jung Kim								5		5		Nay Mung, Wesley Kim								1		1

		David Cervetti								10		10		Wesley Kim, Nay Maung and Kathy Hurst								1		1

		Ashok Patel								13		13		Jung Kim								7		7

		Kathy Wang-Hurst								12		12		Theodore Parsons								5		5

		Wesley Kim								21		21		Luu Pham								1		1

		Thienvu Tran								1		1		David Cervetti								3		3

		Jamie Niesz								6		6		Hadi Armouche								7		7

		Michael Caley								9		9		Alexander Lagor								13		13

		Grand Total		193		39		118		212		562		Kari Schmidt								26		26

														Kathy Wang-Hurst								22		22

														Thienvu Tran								9		9

														Jamie Niesz								2		2

														Christopher Templeton								1		1

														Grand Total		155		44		96		148		443





Q6 Satisfied with training

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q6. Overall, were you satisfied with the training?		Column Labels

		Row Labels		No		Yes		Grand Total				Ratio (Yes : No)

		Keywords		2.99%		97.01%		100.00%				0		0

		CPC		3.60%		96.40%		100.00%				0		0

		NPL		4.64%		95.36%		100.00%				0		0

		Grand Total		3.66%		96.34%		100.00%				0		0

		185

		37

		201

		114





Q6 Satisfied with training

		Keywords		Keywords

		CPC		CPC

		NPL		NPL

		Grand Total		Grand Total



Column Labels No

Column Labels Yes

Overall, were you satisfied with the training?

0.0298507463

0.9701492537

0.036036036

0.963963964

0.0463576159

0.9536423841

0.0365853659

0.9634146341



Q7-1 accomplished objectives

		

		Count of Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total								Ratio of Agree to Disagree

		Keywords		5%		0%		36%		59%		100.00%								0

		CPC		3%		2%		42%		53%		100.00%								0

		NPL		1%		4%		50%		45%		100.00%								0

		Grand Total		3.06%		1.87%		42.11%		52.97%		100.00%								0





Q7-1 accomplished objectives

		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

0.0480769231

0.0048076923

0.3605769231

0.5865384615

0.0264317181

0.0176211454

0.422907489

0.5330396476

0.012987013

0.038961039

0.5

0.4480519481

0.0305602716

0.0186757216

0.4210526316

0.5297113752



Q7-1 TC accomplished objective

		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

0.0480769231

0.0048076923

0.3605769231

0.5865384615

0.0264317181

0.0176211454

0.422907489

0.5330396476

0.012987013

0.038961039

0.5

0.4480519481

0.0305602716

0.0186757216

0.4210526316

0.5297113752



Q7-2 sufficient time

		

		Count of Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total								Ratio of Agree to Disagree

		2100		4		4		43		83		134

		CPC		2		3		20		43		68		5		63				12.6

		NPL		1				11		17		29		1		28				28

		Keywords		1		1		12		23		37		2		35				17.5

		2400		5				59		107		171

		CPC		3				25		35		63		3		60				20

		NPL						20		24		44		0		44				0

		Keywords		2				14		48		64		2		62				31

		2600		4		1		41		37		83

		CPC/NPL				1		20		16		37		1		36				36

		Keywords		4				21		21		46		4		42				10.5

		2800		2		2		37		41		82

		CPC		1				14		18		33		1		32				32

		NPL				2		14		8		24		2		22				11

		Keywords		1				9		15		25		1		24				24

		3700		3		3		33		26		65

		CPC						12		9		21		0		31				0

		NPL		1		3		7		4		15		4		11				2.75

		Keywords		2				14		13		29		2		27				13.5

		Grand Total		18		10		213		294		535





Q7-2 sufficient time

		2100		2100		2100		2100

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

4

4

43

83

2

3

20

43

1

11

17

1

1

12

23

5

59

107

3

25

35

20

24

2

14

48

4

1

41

37

1

20

16

4

21

21

2

2

37

41

1

14

18

2

14

8

1

9

15

3

3

33

26

12

9

1

3

7

4

2

14

13

18

10

213

294



Q7-2 TC sufficient time

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Column Labels												ratio

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total

		CPC		6		17		76		86		185				0

		CPC/NPL				1		22		14		37				0

		NPL		3		9		51		51		114				0

		Keywords		11		7		76		107		201				0

		Grand Total		20		34		225		258		537





Q7-2 TC sufficient time

		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

6

17

76

86

1

22

14

3

9

51

51

11

7

76

107

20

34

225

258



Q7-3 training format 

		

		Count of Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Blank		Grand Total		Disagree		Agree

		2100		5		14		52		65						136

		CPC		3		8		26		31						68		0		0		0

		NPL		1		5		14		11						31		0		0		0

		Keywords		1		1		12		23						37		2		35		17.5

		2400		5		11		62		93						171

		CPC		2		9		21		31						63		0		0		0

		NPL						20		24						44		0		0		0

		Keywords		3		2		21		38						64		5		59		11.8

		2600		4		3		41		35						83

		CPC/NPL				1		22		14						37		0		0		0

		Keywords		4		2		19		21						46		6		40		6.6666666667

		2800		3		4		44		31						82

		CPC		1				20		12						33		0		0		0

		NPL		1		2		11		10						24		0		0		0

		Keywords		1		2		13		9						25		3		22		7.3333333333

		3700		3		2		26		34				2		67

		CPC						9		12						21		0		0		0

		NPL		1		2		6		6						15		0		0		0

		Keywords		2				11		16				2		31		2		27		13.5

		Grand Total		20		34		225		258				2		539





Q7-3 TC training format

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 3 The training format was effective in increasing my understanding of the course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total				ratio

		CPC		7		8		79		91				185				0

		CPC/NPL				1		20		16				37				0

		NPL		4		5		54		51				114				0

		Keywords		12		5		76		108				201				0

		Grand Total		23		19		229		266				537





Q7-3 TC training format

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

8

79

91

1

20

16

4

5

54

51

12

5

76

108

23

19

229

266



Q7-4 Materials & examples 

		

		Count of Q7. 3 The training format was effective in increasing my understanding of the course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total				ratio

		2100		7		6		49		74				136				negative		positive		ratio

		CPC		3		4		24		37				68				7		61		8.7142857143

		NPL		1		2		12		16				31				3		28		9.3333333333

		Keywords		3				13		21				37				3		34		11.3333333333

		2400		5		3		62		101				171

		CPC		3		1		27		32				63				4		59		14.75

		NPL				1		20		23				44				1		43		43

		Keywords		2		1		15		46				64				3		61		20.3333333333

		2600		4		4		40		35				83

		CPC/NPL				1		20		16				37				1		36		36

		Keywords		4		3		20		19				46				7		39		5.5714285714

		2800		2		5		41		34				82

		CPC		1		3		15		14				33				4		29		7.25

		NPL				1		15		8				24				1		23		23

		Keywords		1		1		11		12				25				2		23		11.5

		3700		5		1		37		22				65

		CPC						13		8				21				0		21		0

		NPL		3		1		7		4				15				4		11		2.75

		Keywords		2				17		10				29				2		27		13.5

		Grand Total		23		19		229		266				537





Q7-4 Materials & examples 

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

6

49

74

3

4

24

37

1

2

12

16

3

13

21

5

3

62

101

3

1

27

32

1

20

23

2

1

15

46

4

4

40

35

1

20

16

4

3

20

19

2

5

41

34

1

3

15

14

1

15

8

1

1

11

12

5

1

37

22

13

8

3

1

7

4

2

17

10

23

19

229

266



Q7-4 TC Materials & examples

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 4 Course materials and/or examples were favorable to learning.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		ratio

		CPC		8		4		72		101				185		0

		CPC/NPL		1				21		14				36		0

		NPL		3		5		54		51				113		0

		Keywords		12		7		75		107				201		0

		Grand Total		24		16		222		273				535





Q7-4 TC Materials & examples

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

8

4

72

101

1

21

14

3

5

54

51

12

7

75

107

24

16

222

273



Q7-5 graphics and animations

		

		Count of Q7. 4 Course materials and/or examples were favorable to learning.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		neg		pos		ratio

		2100		5		8		47		76				136

		CPC		2		4		21		41				68		6		62		10.3333333333

		NPL		1		3		13		14				31		4		27		6.75

		Keywords		2		1		13		21				37		3		34		11.3333333333

		2400		5		2		59		105				171

		CPC		3				26		34				63		3		60		20

		NPL				1		19		24				44		1		43		43

		Keywords		2		1		14		47				64		3		61		20.3333333333

		2600		6		2		41		33				82

		CPC/NPL		1				21		14				36		1		35		35

		Keywords		5		2		20		19				46		7		39		5.5714285714

		2800		4		2		38		38				82

		CPC		2				14		17				33		2		31		15.5

		NPL		1				14		9				24		1		23		23

		Keywords		1		2		10		12				25		3		22		7.3333333333

		3700		4		2		37		21				64

		CPC		1				11		9				21		1		20		20

		NPL		1		1		8		4				14		2		12		6

		Keywords		2		1		18		8				29		3		26		8.6666666667

		Grand Total		24		16		222		273				535





Q7-5 graphics and animations

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

5

8

47

76

2

4

21

41

1

3

13

14

2

1

13

21

5

2

59

105

3

26

34

1

19

24

2

1

14

47

6

2

41

33

1

21

14

5

2

20

19

4

2

38

38

2

14

17

1

14

9

1

2

10

12

4

2

37

21

1

11

9

1

1

8

4

2

1

18

8

24

16

222

273



Q7-5 TC graphics and animation

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 5 The graphics and animations in the course helped me understand course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		ratio

		CPC		7		5		67		106				185		0

		CPC/NPL				2		18		17				37		0

		NPL		4		4		56		49				113		0

		Keywords		6		3		56		100				165		0

		Grand Total		17		14		197		272				500





Q7-5 TC graphics and animation

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

5

67

106

2

18

17

4

4

56

49

6

3

56

100

17

14

197

272



Q7-6 Apply knowledge & skills

		

		Count of Q7. 5 The graphics and animations in the course helped me understand course content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		neg		pos		ratio

		2100		4		8		42		82				136

		CPC		2		4		19		43				68		6		62		10.3333333333

		NPL		1		3		11		16				31		4		27		6.75

		Keywords		1		1		12		23				37		2		35		17.5

		2400		6		3		63		99				171

		CPC		4		1		24		34				63		5		58		11.6

		NPL				1		23		20				44		1		43		43

		Keywords		2		1		16		45				64		3		61		20.3333333333

		2600				2		22		24				48

		CPC/NPL				2		18		17				37		2		35		17.5

		Keywords						4		7				11		0		11		0

		2800		3		1		34		43				81

		CPC		1				13		19				33		1		32		32

		NPL		1				12		10				23		1		22		22

		Keywords		1		1		9		14				25		2		23		11.5

		3700		4				36		24				64

		CPC						11		10				21		0		21		0

		NPL		2				10		3				15		2		13		6.5

		Keywords		2				15		11				28		2		36		18

		Grand Total		17		14		197		272				500





Q7-6 Apply knowledge & skills

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

4

8

42

82

2

4

19

43

1

3

11

16

1

1

12

23

6

3

63

99

4

1

24

34

1

23

20

2

1

16

45

2

22

24

2

18

17

4

7

3

1

34

43

1

13

19

1

12

10

1

1

9

14

4

36

24

11

10

2

10

3

2

15

11

17

14

197

272



Q7-6 TC Apply knowledge & skil

		Q1.  Please provide your current Technology Center.		(Multiple Items)

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		ratio

		CPC		7		4		68		106				185		0

		CPC/NPL				1		17		18				36		0

		NPL		3		1		56		54				114		0

		Keywords		6		5		56		98				165		0

		Grand Total		16		11		197		276				500





Q7-6 TC Apply knowledge & skil

		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

7

4

68

106

1

17

18

3

1

56

54

6

5

56

98

16

11

197

276



Q8 Negative impacts

		

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total		neg		pos		ratio

		2100		4		5		43		84				136

		CPC		2		3		19		44				68		5		63		12.6

		NPL		1				13		17				31		1		30		30

		Keywords		1		2		11		23				37		3		34		11.3333333333

		2400		6		1		63		101				171

		CPC		4				24		35				63		4		59		14.75

		NPL						21		23				44		0		44		0

		Keywords		2		1		18		43				64		3		61		20.3333333333

		2600				1		23		23				47

		CPC/NPL				1		17		18				36		1		35		35

		Keywords						6		5				11		0		11		0

		2800		2		3		33		44				82

		CPC		1		1		13		18				33		2		31		15.5

		NPL						13		11				24		0		24		0

		Keywords		1		2		7		15				25		3		22		7.3333333333

		3700		4		1		35		24				64

		CPC						12		9				21		0		21		0

		NPL		2		1		9		3				15		3		12		4

		Keywords		2				14		12				28		2		26		13

		Grand Total		16		11		197		276				500





Q8 Negative impacts

		2100		2100		2100		2100		2100

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2400		2400		2400		2400		2400

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2600		2600		2600		2600		2600

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		2800		2800		2800		2800		2800

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		3700		3700		3700		3700		3700

		CPC		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)

4

5

43

84

2

3

19

44

1

13

17

1

2

11

23

6

1

63

101

4

24

35

21

23

2

1

18

43

1

23

23

1

17

18

6

5

2

3

33

44

1

1

13

18

13

11

1

2

7

15

4

1

35

24

12

9

2

1

9

3

2

14

12

16

11

197

276



Q9 Like Best

		

				Count of Q8. Did anything occur during the training that had a negative impact on your learning?		Column Labels

				Row Labels		No		Response		Yes		(blank)		Grand Total

				CPC		173				12				185

				2100		62				6				68

		Tech		Audio issues towards the end made it difficult to understand the presenter for a short while.						1				1

		Content		conflicting EAST syntax used in slides, explanation given was "that is just how they made the slide"						1				1

		Tech		Starting time, instructor was misinformed about starting time.  I kept getting audio connection problems						1				1

		Presenter		The instructor talked extremely quickly and in erratic fashion.  There did not seem to be clear structure to the training.  There did not seem to be a clear purpose to the training.  Slides were full of animations, but examples seemed flaws and/or irrelevant.						1				1

		Content		With the layout of the presentation, I am not even sure what the purpose or objectives of the training were.  Was it to teach me how to search CPC classifications in East, to use CPC classifications to determine synonyms or to show me that cases are often misclassified. This is also the first time I heard of this pilot.						1				1

				(blank)		62				1				63

				2400		59				4				63

		Tech		short internet malfunctions during presentation						1				1

		Length		The training was a bit lengthy.  I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.						1				1

		Tech		There was a chunk of time where the audio was extremely distorted						1				1

		Logistics		Too many people talking at once						1				1

				(blank)		59								59

				2800		31				2				33

		Logistics		No slides were provided before training.  It is difficult to retain all the information.  Slides that can be printed out help me remember the point of the training.						1				1

		Trainer		The rate at which Jamie was speaking was rather rapid, understandable because of the amount of info being imparted within an hour. . . . but it can be difficult to "drink in knowledge" from a "firehose".						1				1

				(blank)		31								31

				3700		21								21

				(blank)		21								21

				CPC/NPL		36								36

				2600		36								36

				(blank)		36								36

				NPL		95		1		18				114

				2100		26				5				31

		Tech		Audio problem that was resolved						1				1

		Tech		Network interruption.						1				1

		Tech		Other people had difficulty logging in due to bandwidth issues.		1								1

		Presenter		too fast, too brief						1				1

		Tech		WebEx error code 4 prevented signing in on time.						1				1

		Tech		Webex was down from the beginning of the meeting						1				1

				(blank)		25								25

				2400		39		1		4				44

		Tech		connection was in and out						1				1

		Content		I am not satisfied with the NPL search capabilities.  The slides were hard to read.						1				1

		Logistics		Some attendees monopolized time with their questions						1				1

				(blank)		39		1		1				41

				2800		22				2				24

		Tech		a few periods of disconnection where the audio went off						1				1

		Logistics		power point slides were not available to review and put notes on.  I can't retain that much information.						1				1

				(blank)		22								22

				3700		8				7				15

		Logistics		Host had wrong slides.  Then the screen she shared was small.  We had to rush through.  Not sure if this type of search is mandatory but we need more training.						1				1

		Logistics		Issues with the slides; but host recovered and training was delivered.						1				1

		Tech		Please mute all participants at the beginning! There were a lot of distracting noises in the background at the beginning that lasted for the first 15 minutes.						1				1

		Logistics		She was given wrong slides.						1				1

		Presenter		THe instructor did not seem familiar with the material						1				1

		Logistics		The instructor was given the wrong slides causing a 20 minute delay.  That was actually ok; what was bad was the instructor's response where the material was hurried through and she sighed loudly (frustration?) often throughout the entire training session which was not only distracting but also made things uncomfortable for the trainees.						1				1

		Logistics		The training happened. You want me to be helpful? Don't make a training that isn't core-wide mandatory. You ask for volunteers.						1				1

				(blank)		8								8

				Keywords		194				7				201

				2100		36				1				37

				(blank)		36								36

				The presenter had a few different popup items show up in the lower right corner as the training went on -- things like notifications from Skype that so-and-so was available.  That was distracting.						1				1

				2400		60				4				64

				(blank)		60								60

				Audio got bad at one point. I had to stop audio and reconnect to audio again.						1				1

				The training was rushed.  It should be two hours.						1				1

				Audio did not work.  I confirmed my audio with OCIO help desk forty minutes before the start of training.  The OCIO help desk person said she would do another test five minutes before training began but never contacted me.  I assumed all was working and tried signing on five minutes before the start.  I ran a number of minutes into training before another person Jila Sartipzadeh got the audio running.						1				1

				The animations on the slide show don't transmit well in WebEx.  They are choppy, it didn't prohibit me from understanding, it just takes longer to see what's transitioning.						1				1

				2600		46								46

				(blank)		33								33

				none		1								1

				Provide exhaustive search strategy options in a spreadsheet for Examiners to store.		1								1

				It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.		1								1

				no		1								1

				more examples		1								1

				Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.		1								1

				publish slide training material		1								1

				Need an example having very broad claim language.		1								1

				Providing more examples and training slides.		1								1

				personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.		1								1

				Have slides available for distribution.		1								1

				The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.		1								1

				This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.		1								1

				2800		24				1				25

				(blank)		24								24

				Course appeared to be geared to new employees.						1				1

				3700		28				1				29

				(blank)		28								28

				The presenter talked a little to fast						1				1

				Grand Total		498		1		37				536





Q10 Recommend improving

		

				Row Labels		Count of Q9. What did you like BEST about this training?

				CPC		109

				2100		44

		Content		Breaking down each step in the process for later use		1

		Content		Brilliant to the point of genius. Phenomenal quality of visuals and explanation. Presenter was thoroughly prepared and expert. Great example, simple to understand for workgroups 150-2160. It is not by any means the last word, but a tremendous introduction into CPC search.		1

		Content		Claim Example.		1

				CPC searching		1

				example		1

				Examples		1

				Focus on CPC.		1

				Good effort for the examples		1

				he show that know how to work with CPC classification, the slide show interaction was very helpful		1

				Help searching in CPC classes more effectively.		1

				how it showed alternative approaches to find the most relevant art.		1

				how to get the relevant CPC for the claimed subject matter		1

				How to search CPC.		1

				I learned that CPC (F) is chosen chronologically from the CPC (I) classifications, so it isn't necessarily the driving concept of a case.  Didn't know that before.		1

				I'm more clear on what my CPC search is supposed to look like		1

				Improve Search Strategy		1

				Instructor explained very well with very well designed slides.		1

				it is relevant to finding prior art		1

				It was a good refresher on how to search multiple CPC codes at once as well as using certain operators while searching CPC.		1

				It was specific to my area.		1

				Knowing how to look at CPC class and subclasses for search purposes.		1

				Nothing.		1

				outlined iterative process on searching based on CPC symbols, search terms , strategies based on inventive concepts		1

				presentation animations		1

				Ryan Pitaro		1

				Ryan was a very clear and organized presenter. Very clear and thoughtful organization of the material.		1

				Ryan was great, his examples well presented, and thoughtful		1

				Searching is important		1

				Searching using combination of CPC tools such as using the CAT tool to generate the query string and paste into East.  Also, using indexing code for intended use and type in terms in scheme to search for the relevant symbols.		1

				simple example, good animations		1

				slides and examples that showed how to narrow searches		1

				Steps for CPC searching were illustrated well with graphics for visual learners.		1

				Straight to the point.		1

				text searching terms associated with the claims and spec		1

				that it was specific to my CPC class/art		1

				The gradual updating of slides (transitions showing how search was updated)		1

				The graphics were very helpful in understanding the concepts		1

				The training was informative and highlighted some new aspects of classification searching I had not been introduced to prior.		1

				The very clear examples.		1

				training material		1

				using examples to make clear understanding of the mattrial		1

				Web Ex interface		1

				webex		1

				Working through an example based upon sample claim language.		1

				(blank)

				2400		30

				Art relevant examples		1

				Clarity of the presentation and it was interactive training		1

				Examples		2

				good detailed training		1

				good examples		1

				Great refresher, straightforward and include only the key points.		1

				How to use the different resource for CPC search.		1

				I did not know about CPCI  or the tricks to cover multiple classes using EAST syntax.		1

				It seemed to be TC focus and the graphics were very helpful in understanding the subject of search in security.  I need to continue with practicing the material learnt and may be provide some questions in for David and other experts.		1

				It was actually based on our art, not generic examples		1

				just in time		1

				Luu Pham was extremely clear and conscise with his descriptions		1

				New material		1

				NPL Search Tips		1

				Practical example in our technology.		1

				Presentation slides and structured approach.		1

				Real-time showing of how to perform search using search terms and showing way to collect CPC classes for narrowing searches later in EAST. Great showing of effect way of performing NPL search and proper way of printing NPL search report/result.		1

				Review of search features in EAST		1

				review some of the best practices to be used in the search process.		1

				the best about this training is how to search.		1

				The detailed explanation of what is expected as a complete and thorough search.		1

				The example fit into our technology area.		1

				The example search strings, different ways of searching discussed, and the animations/graphics		1

				The examples.		1

				The presentation seemed clear		1

				The training introduced some new context for searching w/in CPC, and NPL		1

				They were both elaborate with images on conducting searches		1

				Training that pertains to my tech is always more helpful than training in a generalized area.		1

				very well organized and easy to follow		1

				(blank)

				2800		21

				Arrangement of an initial CPC classification over abstract, claim, and title.		1

				Clear Examples		1

				Combining text and CPC search		1

				cpc		1

				Examples		1

				Examples and how it was presented		1

				explanation of syntax overlap techniques for subclasses		1

				Introduced me to another way of using CPC to find references.		1

				Jamie was a very good trainer. She spoke clearly and had a mastery of the subject matter.		1

				Loved the examples and the application of the examples.		1

				mapping of concept to cpc		1

				None		1

				Presentation with Q & A.		1

				The example and the graphic		1

				the examples		1

				The good ideas.		1

				The Instructor is very organized and training materials are easy to follow.		1

				The instructors did a great job with the material and examples.		1

				The material taught is extremely useful in understanding the main advantage (multi-aspect) that CPC provides to searching, and ways to apply this concept in order to make the search efficient.		1

				The training helped refresh different search strategies		1

				Using an actual example and direct application of the knowledge being imparted and the resulting impact.		1

				(blank)

				3700		14

				Actual examples of search strategies		1

				Conciseness.		1

				Examples		1

				Fairly concise		1

				it clarifies some things about using CPC that I'd not been aware of previously, mainly how to utilize EAST classification to find relevant classes which..in retrospect, seems obvious, and also it became clear that its actually really easy to search foreign docs using cpc codes where it used to be kind of a chore.		1

				Seeing the tools, instead of just discussing them, helps me better understand.  The instructors doing this during the training was helpful.  Also, I appreciated the chart explaining the CPC hierarchy since I still get the names section, class, subclass, subgroup, etc. confused.		1

				showing the actual search strings		1

				showing the search techniques the combination with other search techniques		1

				specific examples		1

				The instructor did a fantastic job of staying on point, timed the training well, and delivered the information in a manner that made it easy to listen to.		1

				The overall search strategies being explained seemed good.		1

				The simple example used for the training		1

				The whole search strategy using all of the tools provided.		1

				Tips on planning searches		1

				(blank)

				CPC/NPL		13

				2600		13

				CPC search, scheme,		1

				different search strategies		1

				EIC goodies		1

				good breakdown of the website.		1

				graphics and animation		1

				hands on examples		1

				Instructors both very well-prepared.		1

				know more search databases		1

				practical and case based.		1

				Proper time management while ensuring to properly go through the material.		1

				The examples.		1

				The subject matter of the training is directly related to the work  we do everyday.		1

				The training pertaining to use of NPL resources and in particular the ability to translate EAST searches into DIALOG .		1

				(blank)

				NPL		52

				2100		13

				Clear examples of how to use the NPL search tools.		1

				examples on how to access different database		1

				good training slides showing the actual screens from the NPL websites		1

				Graphics and animations are easy to understand		1

				I liked learning about the different NPL search tools.		1

				Instructors and Info on Dialog that I was not aware of		1

				NPL search utilizing IP.COM is very informative and well explained.		1

				Showing how to use the various tools and different strategies of using the same tool was very informative and I gained a lot of knowledge that I plan to apply immediately in my future searches. It provided information that I had not been introduced to anywhere else as of yet.		1

				Talked about how to convert EAST to Dialog search		1

				These approaches validated several approaches that I use and provide a checklist for filling in the gaps for how to do a more complete search.		1

				This was one of the best courses I have taken. I use some NPL searches, but had no idea about a couple of the facets, e.g., converting EAST searches in Dialog and using IP.com for NPL. This is extremely helpful to me, or at least has the potential to be.		1

				walking through examples and pros cons from each of the different platforms for searching NPL references, great to see the demo at the end for translating from EAST to DIALOG syntax		1

				web Ex style to learning		1

				(blank)

				2400		18

				Always good to do a practical refresher on (1) what search databases are available for what topics and (2) how the interfaces work.  Nice presentation!		1

				demo with IP.com		1

				different tools		1

				Examples		1

				Examples using the actual website		1

				Good training, good demonstration of using the tools		1

				How to use IP.com's search tools.		1

				how to use operators in IEEE and google scholar		1

				I learned quite a bit regarding the IP.com tool as well as Google Scholar.  While I use these tools regularly, I will be able to apply what I have learned in this course to use these tools more effectively.		1

				It was good review.		1

				learn some useful tips		1

				Learned more about IP.com and IEEE search strings		1

				Possilbe follow up with STIC about searching IP.com and search history for NPL		1

				Practical examples, related to my actual art.  Nice to walk through examples using software that I have never used before.		1

				Provided more information on NPL search tools		1

				Search strategies for searching for NPL documents		1

				the impressive slides		1

				Went into detail how to conduct searches within the different NPL search engines.		1

				(blank)

				2800		11

				Examples presented for the different databases helped understand how to search better and faster.		1

				Gives different NPL resources.		1

				Google search		1

				Learned about the different websites through STIC that allow for NPL documents to be searched.  Q&A session after the host finished the training slides.		1

				Matthew and Karl did a great job		1

				new way of searching NPL		1

				other usefull search sites		1

				overview of tools not commonly utilized		1

				the different databases		1

				The fact that we had already gone over the invention before helped understand the		1

				The use of secured and non-secured links NPL links		1

				(blank)

				3700		10

				Concise.		1

				Examples		1

				Good examples and instructor did a good job explaining and not just reading through slides like a robot		1

				I liked talking about the different search resources available to examiners;  I did not know I could search my instant application thoroughly in IP.com, my trainers in the PTA told me I couldn't do that.		1

				Nothing		1

				The NPL search guidance.		1

				the range of options for searching NPL		1

				The slides		1

				The slides were well detailed		1

				use of Dialog		1

				(blank)

				Keywords		130

				2100		22

				(blank)

				Slides		1

				arranging the inventive concept into groups of concepts		1

				The amount of visual aid		1

				Step by step real claim analysis.		1

				The graphics and animations in the course were very effective.		1

				The presentation slides were very informative and easy to follow.		1

				The visualization of the process was good, graphics were good.		1

				great slides! illustrations help emphasize the concepts in training module through the example claim set stepping through the search queries and the kwic found in the art    key takeaways: stress iterative process and different paths to be taken, learning throughout the search, reformulate search find different approaches.		1

				I appreciated working through a solid example in a more real setup than overly hypothetical multiple examples.		1

				animation		1

				short, simple claim; summary of claim/art, highlighting relevant portions of claim/art, etc.  Also, this didn't require any prep, which is good (other time for prep is never enough time to adequately prep).		1

				Examples and graphics and animations		1

				There are many branches to take when searching for relevant art.		1

				It was just a refresher of what I already knew.		1

				The instructor		1

				Having an instructor who also provide personal feedback related to the slides vs just reading off the slides.		1

				The process of conducting the search.		1

				WebEx training format		1

				The presenter was very clear and organized, obviously familiar with the material being presented. Also, the topic is EXTREMELY relevant. Search is such a huge part of the job, seeing how others do it step by help is very helpful, so thank you!		1

				The visual representations were very helpful demonstrating the search concepts.		1

				the example and the sharing of the search strings document		1

				The example is clear and easy to understand.		1

				2400		64

				None		11

				Nothing		2

				(blank)

				Two things can be clarified:  (a) In Title and Abstract search, one has to be creative about what keywords are might be in a title or abstract. Titles and abstracts tends to use certain keywords and are very focused on inventive concepts. I try to used words that are similar to titles and abstract in my application.  (b) Course suggested to used splitting and searching the inventive concepts for 103 references. I completely agree and found this approach very helpful. I also create multiple different original search string from different/ split inventions, and then narrow the search, and then recombine them. I also guess focus search or two word search can be used. Also for splitting, one needs to consider whether it would make sense or would have been obvious to split the invention certain ways.		1

				Please provide more of the same!		1

				search strategy for claims which have no clearly well established or defined  technical terms or concepts		1

				n/a		3

				more time on how the search queries were constructed.    also more detail on why some 102 references were better than others. That was a point that I did not quite understand.		1

				More time and hands on practices.		1

				not much, was straight forward		1

				Offer this sort of search training more often.		1

				Tips and trick. For example, preventing some words to appear in the search string. Different synonym to use in our TC.		1

				everything was outlined nicely		1

				Provide a copy of the training slides after the presentation so that examiners can have the opportunity to thoroughly review and apply the content. This will help with better searching in the future.		1

				More training like this for more complicated subject matter.		1

				no changes		1

				Give longer time for responding to polls		1

				probably more time. the information was great but we need more time for Q&A		1

				searching non-east databases		1

				more time for polling		1

				Little more time for the polls in webex		1

				Can't think of anything off the top of my head.		1

				Incorporate the use of Google Patents into the lecture.  I've found that the list of "similar" documents at the bottom of a patent viewed on Google Patents has led to decent art.  I'm not certain what algorithm they use to get that art, but it seems to work.		1

				An additional half hour would've been useful for additional question taking and for more interactive examples to be shown.		1

				The course was "too simple" would suggest provided more difficult subject matter or more difficult phrases/limitations to find and provide search suggestions that may not be easily known to most examiners.		1

				more search examples with different applications.		1

				not much		1

				Why out adj4 band instead of out adj band?		1

				Lesson and examples limited to one exemplary claim; it would help to see several different claim examples, as every limitation requires different possible strategies.  Subject matter also seems directed to less experienced examiners.  Advanced search techniques would be preferable to experienced examiners such as myself.		1

				slower advancement of some frames or reduce amount of info in each one to allow quick reading		1

				More time for discussion.		1

				This was a very effective step-by-step session, relevant to technology. May be inclusion of couple more of other relevant technology topics in similar future sessions will help.		1

				More time		1

				stating more of the objective at the beginning		1

				could have got much more difficult case to do the search string		1

				maybe 1 or 2 more practical examples		1

				The training should be longer, going through an example together.  Having us all search in real-time, and then breaking the search string down.		1

				the training should be 2 hours or more.		1

				For me, a little more time in showing the search strings created in Kari's portion		1

				no		1

				example of conducting a search difficult to follow		1

				They need to do harder cases which are written extremely broad. They always pick such simple cases to search. But in reality the cases are much harder that I work on.		1

				The audio problems I encountered are supposed to be common.  Why aren't more resources assigned to addressing this?		1

				give out the slides beforehand to prepare.		1

				It walked through how to search very well.		1

				Just the animations of the slides and/or graphics.		1

				The time was not sufficient and presentation was too fast.		1

				Include additional examples		1

				.		1

				I think the presentation is great!		1

				Have a website with more examples and corresponding search strategies. Also address problems, like what if the claim doesn't explicitly recite multiple channel authentication, how would you be able to use the correct search terms if the concept is not readily apparent from the claims themselves (or even the spec).		1

				THE CLASS SHOULD BE MANDATORY (YOU SHOULD HAVE RECORDED IT)  Even Primary Examiners need this.  Perhaps a 5 minute question session before handing off to other presenter because you may forget the question after next presenter.		1

				2600		19

				None		1

				(blank)

				it was informative		1

				top down search strategy		1

				Examples  discussed in the tanning.		1

				Its a refresher		1

				Actual search strings and resultant.		1

				The example was easy to understand.		1

				no		1

				Provide exhaustive search strategy options in a spreadsheet for Examiners to store.		1

				It should be a little longer to allow a chance to show the search on east (as it goes) and perhaps, how that trainer (or person presenting the slides) would map the limitations on an action.		1

				more examples		1

				Please make slides/video recording available. Training is good, but when I'm working and thinking about how I want to go about my search based on something I vaguely remember being taught, I need something to go back and confirm.		1

				publish slide training material		1

				Need an example having very broad claim language.		1

				Providing more examples and training slides.		1

				personally I do not like to use long search strings. Instead, I add keywords as needed one or a few at a time.		1

				Have slides available for distribution.		1

				The materials seemed better suited for GS-5 to GS-7 examiners.  However, all of the examiners from may area taking this training are Primaries.		1

				This particular course seemed repetitive of topics we have covered in the previous training as well as other trainings. We have already seen the concept of group search terms into modules before. It might have been more useful is we dived deeper into *how* we determine search terms and modules.		1

				2800		10

				(blank)

				n/a		1

				Not available at this time.		1

				More on search strings		1

				Gotta simplify how the search is constructed.   I pull a BROAD CLAIM search where for each key term I then go to a Dictionary/Thesaurus to group variances of each term using AND to link limitations  -  typically resulting in many thousands of hits.    THEN I pare it down by effective filing date, which doesn't do much but at least I know they're all eligible.  THEN I thin it down by the DISCLOSURE (no .clm.) . . . which is where I group terms "together" using near*, same* or with*  typically resulting in 1000-2000 hits. . . I list them and order the list by CPCI  which keeps all "like" refs together so sifting thru the "wheat to get to the chaff" happens faster. . . once you hit that vein of relevant refs you slow down and TAG remotely relevant refs.   THEN I take the 20-40 TAGGED refs and create an L# in EAST which enables opening up the CLASSIFICATION tool, from there I can see where the most pertinent references may be found.		1

				presentation was somewhat fast may be due to the time limit.		1

				More examples, maybe a workshop format		1

				a live search walk through would be helpful but I can see that could take a lot of time		1

				make it longer and more interactive, allow people time to try and find/combine what was taught to see if a consensus of prior art could be found		1

				Another examiner had a comment about how the training probably should have taken 2 hours.  The pace was a blitz, but I think if they took time to answer questions during the process it would have helped if lengthened the session.  It might also be worthwhile to note that it took 18 primaries some time to generate these results.  It would be interesting to see how the rest of the core compares with respect to search.  As per usual though, the examples suffer from the too simple to be useful or too complicated to be of general use syndrome.  Again, this should probably be an AU training with different examples for each AU.		1

				Lengthen the training to have time to grasp the materials or add a workshop portion at the end.		1

				3700		15

				None		2

				(blank)

				more examples		1

				None.		1

				None, I liked it.		1

				This is a great course for new examiners coming out of the PTA or currently enrolled in the PTA or as an optional refresher.		1

				It seemed like some concepts were repeated, but I understand that this may help promote learning.		1

				A note on how to address claims focused on broad terms, leaving you with an excessive amount of results to parse through.		1

				Have more then one example		1

				search numbers, or  values.		1

				I wish this could be tailored to a specific art unit.  Perhaps even run by a primary examiner from an Art Unit.  While this training was nice, it dealt with issues that I will never experience in my art unit.		1

				this is a very basic primer for people who don't know how to keyword search, so it's effective at what it does, but unhelpful for those of us who already understand this sort of thing. There are more difficult to search terms that aren't art specific or ubiquitous in the art (e.g. stop, shoulder, slot) that don't lend themselves to easy searches and require more variability with synonyms and critical thinking. It would be this sort of thing that I'd want to have a training on.		1

				N/A thought it was handled great		1

				The graphics seemed a little clunky, but they did convey the ideas relatively well.		1

				A second quick example would have been beneficial as training was wrapped up fairly quickly.		1

				Grand Total		304





Sheet1 (17)

		

				Row Labels		Count of Q10. What changes would you recommend to improve the course and make it more effective?

				CPC		85

				2100		34

				An example that is reasonable. Going though over a thousand references for one search attempt is not reasonable.		1

				do a live example?		1

				Examples success feels fabricated.  A genuine example requested.		1

				Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.		1

				Go through an example where the attendees can also use the tools and input the searches on their computers...somewhat like a workshop.		1

				Great training, but some of the concepts are challenging, might take more than an hour to absorb in a meaningful way such that they can be applied. More training, and hands on might be helpful.    Not related to this training, but the "length of service at the PTO" survey question is a bit confusing. The options include 3-4 years and 5-9 years. I have been here about 4.5 years, so none of the provided ranges covers my length of service. Not to be too picky or anything :)		1

				I can't speak for everyone, but I don't know any examiners who would look through all of 1k hits for one search. That's just too much search noise.		1

				I would have liked to have seen more of a discussion on how people who already use CPC in my art unit and work group combine CPC with text to successfully find results.  The common problem I find when searching CPC is I almost always need text to filter down hundreds if not thousands of results because database publications typically have a lot of flow charts which make image scanning through hundreds or thousands of publications very tedious and inefficient.  The example used in the presentation of combining keywords with CPC seemed to have the goal of maintaining a very large search result set, reducing from 1150 to 1050, which the presenter even said was a success by capturing 90% of the original CPC result set.  This approach of adding keywords does not solve the problem of inefficiency but only encourages having to weed through large result sets rather than teaching how to utilize the text to either narrow the concept(s) of CPC code(s) or combine concepts that Applicant is claiming as inventive.		1

				if possible and time permitting, highlight different examples and different strategies as each case is could present different optimal solutions		1

				It was a rapid training, so it would be helpful to slow it down for better understanding and questions.		1

				It was pretty comprehensive.		1

				Keep it up.		1

				Make it more concise.  Felt it was a lot for just one claim.		1

				May be provide keywords or search terms that would return more relevant symbols for a particular subject matter.		1

				More examples		1

				more questions		1

				More structure, slower and more organized presentation with clear purpose and objectives.  What is search 2.0?  Never heard of it before but it was described as a pilot.		1

				More time, possibly an interactive CBT that is accessible at any time.		1

				more training regarding the new search tools which are being developed		1

				N/A		2

				Needs to be longer, no time for contemplation and if you get distracted or fall behind it can be difficult to catch up		1

				no changes		1

				no prepared slides, just use an Examiner's actual application, actually perform each step of the search to show how and why each step is done, and find good art		1

				no.		1

				None		4

				Show the EAST search strings in EAST to see the outcomes as we discuss how they work		1

				To start out with an introduction of what the pilot is and what the purpose of this training is.		1

				Training slides before class for review.		1

				try other examples, I was familiar with the claims that were presented since I've taken the course before. It would be great (not necessary) to utilize a different example.		1

				We need more training like that very often		1

				(blank)

				2400		26

				I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.		1

				Actual cases are the best way to learn which was done.		1

				After the presentation, I surveyed several primaries and the result was the same: Keyword-ineffective; CPC needed more work to integrate the process; NPL was good.  There is a need to integrate a functional framework that represents the invention.  It is from such functional framework that an effective search can be made.  Spending time merely assembling search strings does not accomplish much ... the example and related graphics tended to clutter the searching process.		1

				Break the training up into several sessions and spend more time on the various features of EAST, WEST, and the NPL engines		1

				Effective strategy for 103 searching		1

				Fewer slides overall.		1

				give some learning time to get used of the cpc symbols		1

				good enough		1

				I will reserve that for future opportunities.		1

				Include  a more  complex claim for searching and identifying prior art.		1

				It was good.		1

				Mainly verbal training only - need to make it more interactive in small groups. Live examples etc.		1

				maybe more time for the session		1

				more example		1

				more time for the training		1

				N/A		1

				None		2

				nothing		1

				Nothing.		1

				Possibly extend the amount of time available so the end of training would not have to be rushed		1

				The course is fine, but my comment about multi-factor authentication should be a flag.  This is a central concept in authentication...so why is it in some stand alone, one-off bucket ?   It is worth some consideration to allow a cpc class to have multiple parent classes.  We only need to look at how authentication is spread out all over the multiple hierarchies to understand that the current model is insufficient.  However, in the SW art, we know that composition is the answer.  Currently, the cpc is a kind of inheritance hierarchy.  Please read some articles on inheritance vs composition hierarchies to get an idea of what the next evolution could be.  I spent some years practicing these concepts and built tools for constructing for many-to-many hierarchies.		1

				The second half of the training felt rushed due to time constraints		1

				The training was "too" easy include some tips that may be new or useful to all examiners		1

				This course should be refreshed/updated each year.		1

				Too Fast!   Give the audience time to read the slides.    At a minimum, when offering the audience a period of silence to read the slide,   point the audience to what in particular is of interest.      Your listeners are seeing some of these figures and paragraphs for the first time.  Perhaps not all because we have had similar training before.     But for at least some/many figures & paragraphs:  Before they can identify, process, and identify how a particular sentence buttresses the point being made, don't forget they go through a preliminary phase for at least several seconds:    "What am I even looking at?"        O		1

				(blank)

				2800		14

				Add a slide that talks about special rules because each Class has them and they will modify how you search or classify using said classes.		1

				Can not think of anything now		1

				For one, more time in the training, and preferably smaller groups to help examiners digest the information, otherwise it is presented so quickly that the main takeaway is just the conclusion: that CPC multi-aspect classification can make searching more efficient. But when going back to searching their own cases, examiners may find that conclusion on its own is not very useful - it's the deep understanding and integration of the process, which then transform our search habits and finally our way thinking about searching. Therefore the other suggested change is to ensure a way, whether through other-time or something else, for examiners to apply and integrate these concepts into their own searching. Otherwise the up-front time burden of figuring out how to apply all this information to the searching their own cases can be too large a cost, and so without either an immediate benefit or any relief from production, I think that very often we tend to fall back into our default search habits, which remain the most time-efficient methods in the immediate time frame of a single bi-week or a single case to be searched.		1

				Go a little more slowly.		1

				I don't know what I don't know, so . . .		1

				I think it will be great, if this training is recorded and make accessible when we need it		1

				more relevant examples		1

				More time		1

				More time to absorb all the tips on conducting an effective search		1

				None		2

				Not available at this time.		1

				Provide slides before training for printing out before training.		1

				The only change I would make is to the materials on the last example, "and synonyms" is used. People might think that you can type this into the search tool/EAST. It may be helpful to discuss what those synonyms would be.		1

				(blank)

				3700		11

				fine as is. not too long, not too short		1

				I felt like the second presenter was a little bit having to rush, which meant I was missing some of the content and didn't have time to ask questions about things in the examples. I'm not sure what the time constraints are for these, but it seemed about 5 minutes too many slides.		1

				I'm not a big proponent for going to the audience for questions.  I just don't see the benefit and it may occasionally muddy the waters if the audience answer is way off.  Polling/quizzes are okay and probably work more to engage the audience.  Asking the audience questions is something a lot of people do, but I think maybe we should reexamine why we do it and ask whether it's worth continuing.		1

				no changes		1

				None		1

				None.		1

				Probably slow it down a little, although I felt I "learned" if I saw someone actually doing the search, putting in the numbers etc, it might be helpful		1

				Provide a general list of the techniques used.		1

				Specific example to particular AU		1

				The details of the training (such as the subgroups being discussed) focused largely on details specific to a stent. The search strategies being explained were so specific that I'm not sure they would be applicable to the CPC subgroups I search for my art.		1

				This is the type of training that should be provided for newer examiners or those looking for a refresher in search techniques. Seems that the subject matter would be most appropriate for them.		1

				(blank)

				CPC/NPL		8

				2600		8

				good enough		1

				more complicated examples		1

				More interactive, for example, going through the tools along with the instructors.		1

				NA		1

				None		2

				None.		1

				performing real time search using the different tools		1

				(blank)

				NPL		43

				2100		14

				Give a live example, not just if there's time at the end.		1

				I would suggest maybe creating a pdf or training slides to demonstrate how to do a search in each NPL tool.  For example, for Dialog create a pdf that list steps as to how to import a EAST search.  Then give access to the pdf for future use outside of the training.		1

				More examples and details on various NPL tools		1

				more in depth for IP com		1

				More time and more visuals of step by step processes of applying different filters/selecting databases/exporting search strategies within the tools. I found we skimmed over some examples of filters that were applied and I was left not knowing how to implement those myself.		1

				N/A		1

				non		1

				None really. I say just keep these courses coming. Search is such an important part of the job, and learning and refreshing search strategies helps a lot.		1

				Please check to make sure Webex works properly so that we don't waste time.		1

				presentation slides		1

				slow down in the speaking of thee slides		1

				this training seem to have ran shorter than the other two tracks (keyword, CPC) - could have utilized the remainder for additional features, material, etc.		1

				This was the best selection of NPL resources and techniques that I have had, because it goes into the right level of detail into each.  And it explains some best practices for using each resource tailored to my TC.		1

				Time allocation to the training and relevant claim to the art unit.		1

				(blank)

				2400		15

				May be we should just focus one particular search engine and go deep with different features.		1

				Maybe more best practices related to ordering of search and/or organizing search notes.		1

				N/A		1

				None		1

				None.  You nailed it.		1

				Not much		1

				Open-Ended Response		1

				please add specific example with each data and how set up the databases		1

				Possibly more instructions on how to search other databases		1

				Present a copy of the training slides so that we can follow along with the presenter before the class not after the class. We will be able to formulate questions during the training session.		1

				probably slowing down more on the demonstrations		1

				should use actual databases to show what the slides mention.  actual hands on training better		1

				show any hidden filters to use		1

				The course material was covered very quickly, followed by quite a few very relevant questions regarding the tools and how they can be more effectively used.  Perhaps add in some of these tips that will help, such as how to "de-dup" in IP.com, and how to get machine translations.		1

				We need a single search tool that can sit atop the various database.  Multiple search syntaxes and different user interface is sub-optimal.  EAST already knows how to access multiple document databases, so it could be extended.		1

				(blank)

				2800		7

				further expanding some of the resources		1

				locating manuals of different search tools on USPTO web pages		1

				None		2

				not available at this time		1

				Provides slides so that the people attending can retain the information better.		1

				Simply put, there was not enough time to go over all the databases provided.		1

				(blank)

				3700		7

				.		1

				Ensure the trainers are familiar with the training materials.		1

				less reading from the slides and more steps by steps approach or examples		1

				Maybe give the people you're forcing to take them some idea of what the goals are, how many of these sessions you're going to require us to attend, if we're going to have to retake them if and when they become corewide? ANY INFO?		1

				More examples.		1

				More prepared instructor. More time.		1

				Needs to be longer - too many different search methods to discuss in an hour		1

				(blank)

				Keywords		27

				2100		20

				N/A		2

				None.		2

				(blank)

				Would help if you can add some additional slides with more complex claims for our learning during or after the training.		1

				One suggestion I can make is to do more example searches with different types of search strategies including using different types of logical operators.		1

				The secondary instructor asked everyone to turn on their cameras (only a few people did).  I find having people's video going during one-way training like this is quite distracting.  Better to just focus on the slides and the video of the presenter.  Having my own video on is distracting and having other people's video on is also distracting.  Video of people listening is not necessary in this kind of training.  More necessary in an art unit meeting, for example, where it's really a conversation.  Today's training was a one-way presentation of information to us, not a conversation.		1

				allow for q&a for questions any examiners may have, go over other art specific examples for other areas, come up with other ideas for search strategies, emphasize criteria for full and complete search		1

				I think this could be expanded a bit more into a workshop style event but I think this was a solid training.		1

				103 prior art search example		1

				Probably remind everyone what these search operators being used are used for.  For example, remind us that the NEAR operator searches for word proximity, whereas WITH operator looks for matches within a sentence and SAME operator searches for matches within a paragraph.  That would probably be more effective.		1

				Outline in detail search strategies perhaps with video step by step. Examples that are specific to 2100.		1

				Not a recommendation, but I went to the search 2.0 training in person the last year (i believe). I enjoy the hands on activity during the training. Because of COVID-19, this training examples was walkthrough with the instructor. The last training, I recall doing an activity and each person reviewing their search strings, strategy and the prior art tagged. However, I believe that was 2hr training so it would be probably be hard to cover the hands on portion within the 1hr training.    There was a lot of animation with the slides, not sure if it was more or less with previous training. I like having the training slides for future reference.		1

				The presented case a little easier to apply the training. I wish we had a more complex claim set and apply the process of searching.		1

				training slides for review		1

				This course was too basic for primary examiners, but should be helpful for new junior examiners.  I was expecting more coverage of thesauri for improving keyword selection.		1

				Keep doing it!		1

				I'd inquired about interpretations being made for understanding the invention.  The co-presenter mentioned that some of the understanding flowed from the written description.    Although the supplementary materials include the claims and search history, we did not get a copy of the part of the written description used to understand the invention.  This would be helpful to include in future versions of this workshop.		1

				No changes recommended at this time.		1

				I would make it so the search doesn't result in finding a single reference that is a clear 102.  An important part of searching is figuring out how to realize there isn't a 102 available and a 103 is best used.		1

				2400		1

				(blank)

				Q11. How likely is that you would recommend this course to a colleague?		1

				2600		6

				N/A		1

				(blank)

				more different search  examples, e.g., in the areas related to algorithms		1

				If possible art unit specific examples can help more.		1

				To assess those who really need the training and let them take it.		1

				Show how to gain further search terms from Applicant's Spec.		1

				More time and more training slides		1

				2800

				(blank)

				3700

				(blank)

				Grand Total		163





Sheet4

		

				Row Labels		Count of If Yes, please explain:

				2100		12

				GS-11

				CPC

				(blank)

				Keywords

				(blank)

				GS-12		1

				CPC

				Go through an example where the attendees can also use the tools and input the searches on their computers...somewhat like a workshop.

				More examples

				More time, possibly an interactive CBT that is accessible at any time.

				more training regarding the new search tools which are being developed

				NPL		1

				More examples and details on various NPL tools		1

				slow down in the speaking of thee slides

				Keywords

				Outline in detail search strategies perhaps with video step by step. Examples that are specific to 2100.

				Not a recommendation, but I went to the search 2.0 training in person the last year (i believe). I enjoy the hands on activity during the training. Because of COVID-19, this training examples was walkthrough with the instructor. The last training, I recall doing an activity and each person reviewing their search strings, strategy and the prior art tagged. However, I believe that was 2hr training so it would be probably be hard to cover the hands on portion within the 1hr training.    There was a lot of animation with the slides, not sure if it was more or less with previous training. I like having the training slides for future reference.

				I would make it so the search doesn't result in finding a single reference that is a clear 102.  An important part of searching is figuring out how to realize there isn't a 102 available and a 103 is best used.

				GS-13		2

				CPC		1

				Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.

				Great training, but some of the concepts are challenging, might take more than an hour to absorb in a meaningful way such that they can be applied. More training, and hands on might be helpful.    Not related to this training, but the "length of service at the PTO" survey question is a bit confusing. The options include 3-4 years and 5-9 years. I have been here about 4.5 years, so none of the provided ranges covers my length of service. Not to be too picky or anything :)

				I would have liked to have seen more of a discussion on how people who already use CPC in my art unit and work group combine CPC with text to successfully find results.  The common problem I find when searching CPC is I almost always need text to filter down hundreds if not thousands of results because database publications typically have a lot of flow charts which make image scanning through hundreds or thousands of publications very tedious and inefficient.  The example used in the presentation of combining keywords with CPC seemed to have the goal of maintaining a very large search result set, reducing from 1150 to 1050, which the presenter even said was a success by capturing 90% of the original CPC result set.  This approach of adding keywords does not solve the problem of inefficiency but only encourages having to weed through large result sets rather than teaching how to utilize the text to either narrow the concept(s) of CPC code(s) or combine concepts that Applicant is claiming as inventive.

				More structure, slower and more organized presentation with clear purpose and objectives.  What is search 2.0?  Never heard of it before but it was described as a pilot.		1

				no.

				None

				(blank)

				NPL		1

				I would suggest maybe creating a pdf or training slides to demonstrate how to do a search in each NPL tool.  For example, for Dialog create a pdf that list steps as to how to import a EAST search.  Then give access to the pdf for future use outside of the training.

				None really. I say just keep these courses coming. Search is such an important part of the job, and learning and refreshing search strategies helps a lot.

				Time allocation to the training and relevant claim to the art unit.		1

				(blank)

				Keywords

				N/A

				None.

				(blank)

				The presented case a little easier to apply the training. I wish we had a more complex claim set and apply the process of searching.

				Keep doing it!

				GS-14		7

				CPC		3

				do a live example?

				Examples success feels fabricated.  A genuine example requested.

				It was a rapid training, so it would be helpful to slow it down for better understanding and questions.

				It was pretty comprehensive.

				Keep it up.

				Make it more concise.  Felt it was a lot for just one claim.

				May be provide keywords or search terms that would return more relevant symbols for a particular subject matter.

				more questions

				N/A

				Needs to be longer, no time for contemplation and if you get distracted or fall behind it can be difficult to catch up

				no changes

				no prepared slides, just use an Examiner's actual application, actually perform each step of the search to show how and why each step is done, and find good art		1

				None

				Show the EAST search strings in EAST to see the outcomes as we discuss how they work

				To start out with an introduction of what the pilot is and what the purpose of this training is.		1

				Training slides before class for review.

				try other examples, I was familiar with the claims that were presented since I've taken the course before. It would be great (not necessary) to utilize a different example.

				We need more training like that very often

				(blank)		1

				NPL		3

				Give a live example, not just if there's time at the end.

				N/A

				non

				Please check to make sure Webex works properly so that we don't waste time.		1

				presentation slides

				This was the best selection of NPL resources and techniques that I have had, because it goes into the right level of detail into each.  And it explains some best practices for using each resource tailored to my TC.		1

				(blank)		1

				Keywords		1

				N/A

				None.

				(blank)

				One suggestion I can make is to do more example searches with different types of search strategies including using different types of logical operators.

				The secondary instructor asked everyone to turn on their cameras (only a few people did).  I find having people's video going during one-way training like this is quite distracting.  Better to just focus on the slides and the video of the presenter.  Having my own video on is distracting and having other people's video on is also distracting.  Video of people listening is not necessary in this kind of training.  More necessary in an art unit meeting, for example, where it's really a conversation.  Today's training was a one-way presentation of information to us, not a conversation.		1

				I think this could be expanded a bit more into a workshop style event but I think this was a solid training.

				103 prior art search example

				Probably remind everyone what these search operators being used are used for.  For example, remind us that the NEAR operator searches for word proximity, whereas WITH operator looks for matches within a sentence and SAME operator searches for matches within a paragraph.  That would probably be more effective.

				training slides for review

				This course was too basic for primary examiners, but should be helpful for new junior examiners.  I was expecting more coverage of thesauri for improving keyword selection.

				I'd inquired about interpretations being made for understanding the invention.  The co-presenter mentioned that some of the understanding flowed from the written description.    Although the supplementary materials include the claims and search history, we did not get a copy of the part of the written description used to understand the invention.  This would be helpful to include in future versions of this workshop.

				GS-15

				CPC

				if possible and time permitting, highlight different examples and different strategies as each case is could present different optimal solutions

				(blank)

				NPL

				this training seem to have ran shorter than the other two tracks (keyword, CPC) - could have utilized the remainder for additional features, material, etc.

				(blank)

				Keywords

				(blank)

				allow for q&a for questions any examiners may have, go over other art specific examples for other areas, come up with other ideas for search strategies, emphasize criteria for full and complete search

				GS-7

				CPC

				An example that is reasonable. Going though over a thousand references for one search attempt is not reasonable.

				NPL

				More time and more visuals of step by step processes of applying different filters/selecting databases/exporting search strategies within the tools. I found we skimmed over some examples of filters that were applied and I was left not knowing how to implement those myself.

				Keywords

				(blank)

				No changes recommended at this time.

				GS-9		2

				CPC		1

				I can't speak for everyone, but I don't know any examiners who would look through all of 1k hits for one search. That's just too much search noise.

				N/A		1

				(blank)

				NPL		1

				more in depth for IP com		1

				(blank)

				Keywords

				Would help if you can add some additional slides with more complex claims for our learning during or after the training.

				2400		11

				GS-11

				CPC

				I will reserve that for future opportunities.

				(blank)

				NPL

				show any hidden filters to use

				(blank)

				Keywords

				(blank)

				GS-12		2

				CPC

				(blank)

				NPL

				May be we should just focus one particular search engine and go deep with different features.

				should use actual databases to show what the slides mention.  actual hands on training better

				(blank)

				Keywords		2

				(blank)		2

				GS-13		3

				CPC		1

				Mainly verbal training only - need to make it more interactive in small groups. Live examples etc.

				more example

				nothing		1

				The course is fine, but my comment about multi-factor authentication should be a flag.  This is a central concept in authentication...so why is it in some stand alone, one-off bucket ?   It is worth some consideration to allow a cpc class to have multiple parent classes.  We only need to look at how authentication is spread out all over the multiple hierarchies to understand that the current model is insufficient.  However, in the SW art, we know that composition is the answer.  Currently, the cpc is a kind of inheritance hierarchy.  Please read some articles on inheritance vs composition hierarchies to get an idea of what the next evolution could be.  I spent some years practicing these concepts and built tools for constructing for many-to-many hierarchies.

				This course should be refreshed/updated each year.

				Too Fast!   Give the audience time to read the slides.    At a minimum, when offering the audience a period of silence to read the slide,   point the audience to what in particular is of interest.      Your listeners are seeing some of these figures and paragraphs for the first time.  Perhaps not all because we have had similar training before.     But for at least some/many figures & paragraphs:  Before they can identify, process, and identify how a particular sentence buttresses the point being made, don't forget they go through a preliminary phase for at least several seconds:    "What am I even looking at?"        O

				(blank)

				NPL		1

				Not much

				Present a copy of the training slides so that we can follow along with the presenter before the class not after the class. We will be able to formulate questions during the training session.

				We need a single search tool that can sit atop the various database.  Multiple search syntaxes and different user interface is sub-optimal.  EAST already knows how to access multiple document databases, so it could be extended.

				(blank)		1

				Keywords		1

				(blank)		1

				GS-14		6

				CPC		3

				I also think that this sort of training is best learned through practice, so it might be better to split the training up over 2-3 sessions and have a practical part where examiners try searching for a test invention and compare their results.		1

				Actual cases are the best way to learn which was done.

				Break the training up into several sessions and spend more time on the various features of EAST, WEST, and the NPL engines

				Effective strategy for 103 searching

				Fewer slides overall.

				give some learning time to get used of the cpc symbols

				good enough		1

				Include  a more  complex claim for searching and identifying prior art.

				It was good.

				maybe more time for the session

				N/A

				Nothing.

				Possibly extend the amount of time available so the end of training would not have to be rushed		1

				The second half of the training felt rushed due to time constraints

				The training was "too" easy include some tips that may be new or useful to all examiners

				(blank)

				NPL		2

				Maybe more best practices related to ordering of search and/or organizing search notes.		1

				N/A

				None.  You nailed it.

				Open-Ended Response

				please add specific example with each data and how set up the databases

				Possibly more instructions on how to search other databases

				The course material was covered very quickly, followed by quite a few very relevant questions regarding the tools and how they can be more effectively used.  Perhaps add in some of these tips that will help, such as how to "de-dup" in IP.com, and how to get machine translations.

				(blank)		1

				Keywords		1

				(blank)		1

				Q11. How likely is that you would recommend this course to a colleague?

				GS-15

				CPC

				After the presentation, I surveyed several primaries and the result was the same: Keyword-ineffective; CPC needed more work to integrate the process; NPL was good.  There is a need to integrate a functional framework that represents the invention.  It is from such functional framework that an effective search can be made.  Spending time merely assembling search strings does not accomplish much ... the example and related graphics tended to clutter the searching process.

				NPL

				probably slowing down more on the demonstrations

				Keywords

				(blank)

				GS-7

				CPC

				None

				Keywords

				(blank)

				GS-9

				CPC

				more time for the training

				(blank)

				NPL

				None

				(blank)

				Keywords

				(blank)

				2600		13

				GS-11

				Keywords

				(blank)

				GS-12

				CPC/NPL

				None

				Keywords

				(blank)

				GS-13		1

				CPC/NPL

				(blank)

				Keywords		1

				(blank)		1

				GS-14		11

				CPC/NPL

				more complicated examples

				More interactive, for example, going through the tools along with the instructors.

				NA

				None

				None.

				performing real time search using the different tools

				(blank)

				Keywords		11

				N/A

				(blank)		11

				more different search  examples, e.g., in the areas related to algorithms

				If possible art unit specific examples can help more.

				To assess those who really need the training and let them take it.

				Show how to gain further search terms from Applicant's Spec.

				More time and more training slides

				GS-15		1

				Keywords		1

				(blank)		1

				GS-5

				CPC/NPL

				good enough

				2800		5

				GS-11

				CPC

				Go a little more slowly.

				(blank)

				NPL

				(blank)

				Keywords

				(blank)

				GS-12

				CPC

				None

				(blank)

				NPL

				None

				(blank)

				Keywords

				(blank)

				GS-13

				CPC

				Can not think of anything now

				(blank)

				NPL

				locating manuals of different search tools on USPTO web pages

				Simply put, there was not enough time to go over all the databases provided.

				(blank)

				Keywords

				(blank)

				GS-14		5

				CPC		2

				Add a slide that talks about special rules because each Class has them and they will modify how you search or classify using said classes.

				For one, more time in the training, and preferably smaller groups to help examiners digest the information, otherwise it is presented so quickly that the main takeaway is just the conclusion: that CPC multi-aspect classification can make searching more efficient. But when going back to searching their own cases, examiners may find that conclusion on its own is not very useful - it's the deep understanding and integration of the process, which then transform our search habits and finally our way thinking about searching. Therefore the other suggested change is to ensure a way, whether through other-time or something else, for examiners to apply and integrate these concepts into their own searching. Otherwise the up-front time burden of figuring out how to apply all this information to the searching their own cases can be too large a cost, and so without either an immediate benefit or any relief from production, I think that very often we tend to fall back into our default search habits, which remain the most time-efficient methods in the immediate time frame of a single bi-week or a single case to be searched.

				I don't know what I don't know, so . . .		1

				I think it will be great, if this training is recorded and make accessible when we need it

				more relevant examples

				More time

				None

				Not available at this time.

				Provide slides before training for printing out before training.		1

				(blank)

				NPL		2

				further expanding some of the resources

				None

				not available at this time

				Provides slides so that the people attending can retain the information better.		1

				(blank)		1

				Keywords		1

				(blank)		1

				GS-15

				CPC

				More time to absorb all the tips on conducting an effective search

				The only change I would make is to the materials on the last example, "and synonyms" is used. People might think that you can type this into the search tool/EAST. It may be helpful to discuss what those synonyms would be.

				(blank)

				NPL

				(blank)

				Keywords

				(blank)

				GS-7

				CPC

				(blank)

				3700		8

				GS-11

				CPC

				None

				Probably slow it down a little, although I felt I "learned" if I saw someone actually doing the search, putting in the numbers etc, it might be helpful

				Provide a general list of the techniques used.

				The details of the training (such as the subgroups being discussed) focused largely on details specific to a stent. The search strategies being explained were so specific that I'm not sure they would be applicable to the CPC subgroups I search for my art.

				NPL

				.

				More examples.

				(blank)

				Keywords

				(blank)

				GS-12		2

				CPC

				fine as is. not too long, not too short

				Specific example to particular AU

				NPL		1

				(blank)		1

				Keywords		1

				(blank)		1

				GS-13		1

				CPC

				I'm not a big proponent for going to the audience for questions.  I just don't see the benefit and it may occasionally muddy the waters if the audience answer is way off.  Polling/quizzes are okay and probably work more to engage the audience.  Asking the audience questions is something a lot of people do, but I think maybe we should reexamine why we do it and ask whether it's worth continuing.

				(blank)

				NPL		1

				Needs to be longer - too many different search methods to discuss in an hour		1

				Keywords

				(blank)

				GS-14		4

				CPC

				I felt like the second presenter was a little bit having to rush, which meant I was missing some of the content and didn't have time to ask questions about things in the examples. I'm not sure what the time constraints are for these, but it seemed about 5 minutes too many slides.

				no changes

				None.

				(blank)

				NPL		4

				Ensure the trainers are familiar with the training materials.		1

				less reading from the slides and more steps by steps approach or examples

				Maybe give the people you're forcing to take them some idea of what the goals are, how many of these sessions you're going to require us to attend, if we're going to have to retake them if and when they become corewide? ANY INFO?		1

				More prepared instructor. More time.		1

				(blank)		1

				Keywords

				(blank)

				GS-15

				CPC

				This is the type of training that should be provided for newer examiners or those looking for a refresher in search techniques. Seems that the subject matter would be most appropriate for them.

				Keywords

				(blank)

				GS-7

				NPL

				(blank)

				Keywords

				(blank)

				GS-9		1

				CPC

				(blank)

				NPL		1

				(blank)		1

				Keywords

				(blank)

				Grand Total		49
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		Type		Name		TC-LEAD		Q1.  Please provide your current Technology Center.		Other (please specify)		Q2. Please provide your current Grade Level.		Q2-sort		Q3. Please provide your length of service with USPTO.		Q3-sort		Q4. Who was your first instructor?		Other (please specify)2		Q5. Who was your second instructor?		Other (please specify)3		Q6. Overall, were you satisfied with the training?		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Q7. 3 The training format was effective in increasing my understanding of the course content.		Q7. 4 Course materials and/or examples were favorable to learning.		Q7. 5 The graphics and animations in the course helped me understand course content.		Q7. 6 I plan to apply the knowledge and skills learned in this course.		Q8. Did anything occur during the training that had a negative impact on your learning?		If Yes, please explain:		Q9. What did you like BEST about this training?		Q10. What changes would you recommend to improve the course and make it more effective?

		CPC		CPC Track - TC 2400 - User Authentication Example		2400		2400				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Other (please specify)		Luu Pham		Don't know				Yes		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		No				Real-time showing of how to perform search using search terms and showing way to collect CPC classes for narrowing searches later in EAST. Great showing of effect way of performing NPL search and proper way of printing NPL search report/result.		This course should be refreshed/updated each year.

		CPC		CPC Track - TC 2100 - Document Processing Example		2100		2100				GS-13		f - GS-13		5 to 9 years		d - 5 to 9 years		Ryan Pitaro				Ryan Pitaro				Yes		Strongly Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		No				Brilliant to the point of genius. Phenomenal quality of visuals and explanation. Presenter was thoroughly prepared and expert. Great example, simple to understand for workgroups 150-2160. It is not by any means the last word, but a tremendous introduction into CPC search.		Expand it into the equivalent of a YouTube channel with many more of this same super-high quality.
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		Count of Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total

		CPC		6		17		76		86		185

		a - Less than 1 year

		b - GS-7								2		2

		c - GS-9						1		1		2

		b - 1 to 2 years

		b - GS-7						1				1

		c - GS-9				2		1		3		6

		d - GS-11						3		2		5

		c - 3 to 4 years

		e - GS-12						1		3		4

		f - GS-13						3				3

		d - 5 to 9 years

		b - GS-7								1		1

		c - GS-9						1				1

		d - GS-11						1		3		4

		e - GS-12						3		5		8

		f - GS-13		2				6		4		12

		g - GS-14		1				10		10		21

		h - GS-15								1		1

		e - 10 or more years

		e - GS-12				2		5		2		9

		f - GS-13		1		3		5		4		13

		g - GS-14		2		10		33		40		85

		h - GS-15						2		5		7

		CPC/NPL				2		26		14		42

		a - Less than 1 year

		a - GS-5						1				1

		d - 5 to 9 years

		e - GS-12						1				1

		f - GS-13						1				1

		g - GS-14				1		3		4		8

		e - 10 or more years

		f - GS-13						1		1		2

		g - GS-14						15		9		24

		h - GS-15				1		4				5

		NPL		3		9		51		51		114

		a - Less than 1 year

		b - GS-7				1						1

		c - GS-9								1		1

		b - 1 to 2 years

		b - GS-7								1		1

		c - GS-9						2		2		4

		d - GS-11						1		3		4

		e - GS-12								1		1

		c - 3 to 4 years

		d - GS-11								1		1

		e - GS-12								1		1

		f - GS-13						2				2

		d - 5 to 9 years

		c - GS-9				1		1				2

		d - GS-11						1		1		2

		e - GS-12						3		1		4

		f - GS-13		1		3		4		3		11

		g - GS-14		1				4		7		12

		e - 10 or more years

		e - GS-12						4				4

		f - GS-13				1		5				6

		g - GS-14		1		3		23		27		54

		h - GS-15						1		2		3

		Keywords		11		7		80		110		208

		a - Less than 1 year

		b - GS-7		1				3				4

		c - GS-9								3		3

		b - 1 to 2 years

		c - GS-9				1		1				2

		d - GS-11						3		4		7

		c - 3 to 4 years

		c - GS-9								1		1

		d - GS-11								2		2

		e - GS-12						1		1		2

		f - GS-13								1		1

		g - GS-14						1				1

		d - 5 to 9 years

		b - GS-7						1				1

		c - GS-9						1				1

		d - GS-11						2		1		3

		e - GS-12		1		1				2		4

		f - GS-13				2		5		9		16

		g - GS-14		2		2		7		18		29

		h - GS-15						1				1

		e - 10 or more years

		d - GS-11						1				1

		e - GS-12						3		2		5

		f - GS-13						7		7		14

		g - GS-14		7		1		35		51		94

		h - GS-15						8		8		16

		Grand Total		20		35		233		261		549
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		CPC		CPC		CPC		CPC

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		a - GS-5		a - GS-5		a - GS-5		a - GS-5

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		NPL		NPL		NPL		NPL

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		Keywords		Keywords		Keywords		Keywords

		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year		a - Less than 1 year

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years		b - 1 to 2 years

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years		c - 3 to 4 years

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years		d - 5 to 9 years

		b - GS-7		b - GS-7		b - GS-7		b - GS-7

		c - GS-9		c - GS-9		c - GS-9		c - GS-9

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		e - 10 or more years		e - 10 or more years		e - 10 or more years		e - 10 or more years

		d - GS-11		d - GS-11		d - GS-11		d - GS-11

		e - GS-12		e - GS-12		e - GS-12		e - GS-12

		f - GS-13		f - GS-13		f - GS-13		f - GS-13

		g - GS-14		g - GS-14		g - GS-14		g - GS-14

		h - GS-15		h - GS-15		h - GS-15		h - GS-15

		Grand Total		Grand Total		Grand Total		Grand Total
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Sheet3

		

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		(blank)		Grand Total

		CPC		7		4		68		106				185

		CPC/NPL				2		20		19				41

		NPL		3		1		56		54				114

		Keywords		6		6		59		101				172

		Grand Total		16		13		203		280				512
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		CPC		CPC		CPC		CPC		CPC

		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL		CPC/NPL

		NPL		NPL		NPL		NPL		NPL

		Keywords		Keywords		Keywords		Keywords		Keywords

		Grand Total		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Column Labels (blank)
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Q1 Current Technology Cente (2

				cpc

		Q		Type		Strongly Disagree		Disagree		Agree		Strongly Agree		Total		Strongly Disagree		Disagree		Agree		Strongly Agree

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		CPC		6		3		72		105		186		3%		2%		39%		56%

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		CPC		6		18		76		86		186		3%		10%		41%		46%

		Q7. 3 The training format was effective in increasing my understanding of the course content.		CPC		7		8		80		91		186		4%		4%		43%		49%

		Q7. 4 Course materials and/or examples were favorable to learning.		CPC		8		4		73		101		186		4%		2%		39%		54%

		Q7. 5 The graphics and animations in the course helped me understand course content.		CPC		7		5		68		106		186		4%		3%		37%		57%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		CPC		7		4		68		107		186		4%		2%		37%		58%						7		4		68		107

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		CPC/NPL				1		24		16		41		0%		2%		59%		39%								2		20		18

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		CPC/NPL				1		26		14		41		0%		2%		63%		34%						3		1		56		54

		Q7. 3 The training format was effective in increasing my understanding of the course content.		CPC/NPL				1		24		16		41		0%		2%		59%		39%						6		6		59		101

		Q7. 4 Course materials and/or examples were favorable to learning.		CPC/NPL		1				24		15		40		3%		0%		60%		38%

		Q7. 5 The graphics and animations in the course helped me understand course content.		CPC/NPL				2		22		17		41		0%		5%		54%		41%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		CPC/NPL				2		20		18		40		0%		5%		50%		45%

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		Keywords		10		1		75		122		208		5%		0%		36%		59%

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		Keywords		11		7		80		110		208		5%		3%		38%		53%

		Q7. 3 The training format was effective in increasing my understanding of the course content.		Keywords		12		6		79		111		208		6%		3%		38%		53%

		Q7. 4 Course materials and/or examples were favorable to learning.		Keywords		12		7		78		111		208		6%		3%		38%		53%

		Q7. 5 The graphics and animations in the course helped me understand course content.		Keywords		6		3		59		104		172		3%		2%		34%		60%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		Keywords		6		6		59		101		172		3%		3%		34%		59%

		Q7. 1 The course instructors' training methods effectively accomplished the course objectives.		NPL		2		5		52		53		112		2%		4%		46%		47%

		Q7. 2 There was a sufficient amount of time in this course for me to learn the content.		NPL		3		9		51		51		114		3%		8%		45%		45%

		Q7. 3 The training format was effective in increasing my understanding of the course content.		NPL		4		5		54		51		114		4%		4%		47%		45%

		Q7. 4 Course materials and/or examples were favorable to learning.		NPL		3		5		54		51		113		3%		4%		48%		45%

		Q7. 5 The graphics and animations in the course helped me understand course content.		NPL		4		4		56		49		113		4%		4%		50%		43%

		Q7. 6 I plan to apply the knowledge and skills learned in this course.		NPL		3		1		56		54		114		3%		1%		49%		47%





Q1 Current Technology Cente (2

		



Strongly Disagree

Disagree

Agree

Strongly Agree

CPC track - Technology specific Training



Q7-1 accomplished objective (2

		



Strongly Disagree

Disagree

Agree

Strongly Agree

CPC/NPL track - Technology specific Training



		



Strongly Disagree

Disagree

Agree

Strongly Agree

Keyword track - Technology specific Training



		



Strongly Disagree

Disagree

Agree

Strongly Agree

NPL track - Technology specific Training



		

		Row Labels		Count of Q1.  Please provide your current Technology Center.

		Keywords		221

		CPC		244

		NPL		168

		Grand Total		633

		2100		14.4%		42

		2400		29.1%		85

		2600		29.5%		86

		2800		0.0%		0

		2900		0.0%		0

		3600		0.0%		0

		3700		27.1%		79

		Keywords

		2100		39

		2400		67

		2600		49

		2800		27

		3700		31

		CPC

		2100		72

		2400		66

		2600		40

		2800		38

		3700		23

		NPL

		2100		34

		2400		47

		2600		40

		2800		25

		3700		17





		Keywords

		CPC

		NPL

		Grand Total



Count of Q1.  Please provide your current Technology Center.

Track Attendees

221

244

168

633



		

		Count of Q7. 6 I plan to apply the knowledge and skills learned in this course.		Column Labels

		Row Labels		Strongly Disagree		Disagree		Agree		Strongly Agree		Grand Total

		Keywords		3%		3%		34%		59%		100%

		CPC		3%		3%		39%		55%		100%

		NPL		2%		2%		49%		47%		100%

		Grand Total		2.89%		2.71%		40.33%		54.07%		100.00%





		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

0.0348837209

0.0348837209

0.3430232558

0.5872093023

0.0309734513

0.0265486726

0.389380531

0.5530973451

0.0193548387

0.0193548387

0.4903225806

0.4709677419

0.0289330922

0.027124774

0.4032549729

0.5406871609



		Keywords		Keywords		Keywords		Keywords

		CPC		CPC		CPC		CPC

		NPL		NPL		NPL		NPL

		Grand Total		Grand Total		Grand Total		Grand Total



Column Labels Strongly Disagree

Column Labels Disagree

Column Labels Agree

Column Labels Strongly Agree

Q7. 6 I plan to apply the knowledge and skills learned in this course.

0.0348837209

0.0348837209

0.3430232558

0.5872093023

0.0309734513

0.0265486726

0.389380531

0.5530973451

0.0193548387

0.0193548387

0.4903225806

0.4709677419

0.0289330922

0.027124774

0.4032549729

0.5406871609




Survey - Takeaways

Phase 2: Search Workshop had satisfaction
scores ranging from 95-97%

93-96% agreed/strongly agreed that “l plan to
apply the knowledge and skills learned in this
course” for the technology-specific tracks
(Keywords, CPC, and NPL)

The Phase 2 (keyword, CPC, and NPL)
technology-specific tracks performed better

than the Phase 1

TC 2400 - Prior Art Search 2.0 19



Search Evaluations

 "Before” and “After” reviews:

— "Before” reviews were sampled prior to the initial Search
Workshop 2.0 session (May 2019)

— "After” reviews were sampled after the completion of the 3
tracks (August 2020)

 Evaluated Examiner’s search strategy and results
form (e.g., EAST Search History queries)

» Reviewed Search information (e.g., Documented
NPL databases)

TC 2400 - Prior Art Search 2.0 20



Phase 2: Evaluation Takeaways

NPL documentation on SRFW increased to 43% (+12
percentage points) where at least one NPL source cited

Increased use of appropriate CPC symbols (+6
percentage pointss)

Increased of combining CPC with Keywords (+12
percentage points)

Searches used more synonyms

In en.eral, the searches reflected more iterative search
behaviors due to:

— Fewer Home-Run searches
— Fewer prematurely abandoned search paths
— Fewer restrictive keywords and CPC symbols

TC 2400 - Prior Art Search 2.0
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Search 2.0 - Keyword Track

TC 2400 — User Authentication Example




Understand the Invention

[0006] The invention is directed to a system and method for securely authenticating user using
multi-channel authentication.

[0007] In one aspect of the present invention, a user 100, who has already created a valid
account and registered his/her mobile device 103 to the server 102, is able to access to
network resources after successfully authenticating in both in-band and out-of-band
authentications.

[0008] User 100, may access to a web browser and sends a login request to a server using in-
band communication channel between the user device 101 and server 102. The server 102
performs an initial authentication to authenticate user 100 using user’s credential (i.e., username
and password) including in the login request. Server 102 validates user’s credential; if user’s
credential is valid, the server will generates an authentication code (e.g., one-time
passcode (OTP)) and sends the authentication code to the mobile device 103 via an out-
of-band channel. User 100 enters the authentication code into a verification webpage
displayed on the user device 101 and submits the authentication code to the server 102 for
authentication. After receiving the authentication code from user device 101, server 102 will
validate the authentication code. User 100 will be granted access to network resource if the
received code/OTP matches with the code/OTP sent to the mobile device.

TC 2400 - Prior Art Search 2.0 23



Understand the Invention

2: Verify if user’s
credential is valid

5: Match OTP

Server 102 Aythenticate User

‘-—--—-—--—- _________ _’

OO OO
[ofem==)

A registered Device-103
First Device-101 User 100 9 v

1: User 100 sends a login request including username password to server 102 using device 101
2: Server 102 validates user’s credential;

3. If user credential is valid, server 102 generates and sends an OTP to a registered mobile device 103;
4. User sends the OTP, using the first device 101, to server 102 for authentication.

TC 2400 - Prior Art Search 2.0 24



Understand the Invention

Claim 1: A method for authenticating a user using multi-channel authentication,
the method comprising:

receiving a login request from a first device,
the login request includes user’s credential;

(n response to a verification that user’s credential is valid,
generating an authentication token, and
sending the authentication token to a registered mobile device,

receiving a response from the user; and

authenticating the user based on the received response.



Develop
collection of
terms

Understand
invention

Understand =
the Invention cxecmeour [ Preminen

search G
activities
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Understand the Invention

Reading Claims - Identify Main Claimed Limitations

Claim 1: A method for authenticating a user using multi-channel authentication,
the method comprising:

receiving a login request from a first device,
the login request includes user’s credential;

(n response to a verification that user’s credential is valid,
generating an authentication token,; and
sending the authentication token to a registered mobile device;

receiving a response from the user; and

authenticating the user based on the received response.

TC 2400 - Prior Art Search 2.0
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Understand the Invention

Reading Claims - Understanding Claimed Limitations

authenticating a user using multi-channel authentication,

What is “multi-channel authentication”?

credential is valid,
generating an authentication token,
sending the authentication #6ken to a registered mobile device;

What is “authentication token”?
What is “registered mobile device”?

TC 2400 - Prior Art Search 2.0

28
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Understand the Invention
Understand Claimed Limitations — Claim Diagram

Let’s draw a claim diagram

Determine if the claim fully describes the invention!

Note: Most of the time, independent claims are broad,
dependent claims may recite limitations that better
describe the invention.

TC 2400 - Prior Art Search 2.0 29



Understand the Invention
Claim Diagram 2: Validate if user's

credential is valid

5: Authenticate
the user

First Device A registered Device
TC 2400 - Prior Art Search 2.0 30
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Understand the Invention

Reading Specs /j

Server 102 5: Match OTP
Authenticate User

2: Verify if user'’s
credential is valid

&
eo\\)e
<

6
’occ’es
'\' .

First Device - 101 User 100 A registered Device - 103
1: User 100 sends a login request including username password to server 102 using device 1017
2: Server 102 validates user’s credential;

3. If user credential is valid, server 102 generates and sends an OTP to a mobile device 103;
4. User sends the OTP. using device 101, to server 102 for authentication.

TC 2400 - Prior Art Search 2.0 31



Understand the Invention
Reading Specs

[0006] The invention is directed to a system and method for securely authenticating user using
multi-channel authentication.

[0007] In one aspect of the present invention, a user 100, who has already created a valid
account and registered his/her mobile device 103 to the server 102, is able to access to network
resources dafter successfully authenticating in both in-band and out-of-band authentications.

[0008] User 100, may access to a web browser and sends a login request to a server using in-band
communication channel between the user device 101 and server 102. The server 102 performs
an inttial authentication to authenticate user 100 using user’s credential (i.e., username and
password) including in the login request. Server 102 validates user’s credential; if user’s credential is
valid, the server generates an authentication code, which is a one-time passcode (OTP), and
sends the authentication code to the mobile device 103 via an out-of-band channel. User
100 enters the authentication code into a verification webpage displayed on the user device
101 and submits the authentication code to the server 102 for authentication. After receiving the
authentication code from user device 101, server 102 will validate the authentication code. User 100
will be granted access to network resource if the received authentication code matches with the
authentication code sent to the mobile device.

TC 2400 - Prior Art Search 2.0 32
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Understanding Claimed Limitations

How spec defines the claimed limitations

™ Authenticate using two
channel communications
- In-band auth.

L, - Out-of-band auth.

What is “multi-channel authentication”? -

What is “authentication token’? OTP code, etc,,

What is “registered mobile device"? Mobile device registered and
assoclated with user’s account

TC 2400 - Prior Art Search 2.0 34



Develop Collection of Terms

Identify Synonyms for main limitations

Claim 1: A method for authenticating a user using multi-channel authentication,
the method comprising:

recetvmg a login requ tfrom a first device, the login request¥acludes user’s credential;

authenticatihg tlie user based on the réceived response.

Auth. token
OTP Code, PIN, ...

Cookies, Secret, key, nonce,

tickets, pass-code,
certificate, random,
badge

TC 2400 - Prior Art Search 2.0

Authentication
Authorization - Login

ulti-channel auth:
Two/second channel

Out-of-band, OOBA

Multi-factor auth.
Different channel,
In-band

Verify, Validate,
Access Control

35
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Perform Preliminary Search Activities

- Inventor name/assignee search in EAST/WEST/PALM

* Review related documents

o Family applications
o Foreign search reports (Le., PCT search reports, Global Dossier),
o IDS, etc,

* [dentify CPC symbols — class/subclass — group/subgroup



Perform Preliminary Search Activities
Identify Corresponding CPC Class/Subclass

View corresponding CPC class/subclass from DAV and/or
CPC Tools (i.e., CAT, CPC Scheme Navigator, etc.,)

— - ) B Ho4L63/08 . {for supporting authentication of entities
.E Application Contents ‘s Application Data communicating through a packet data network
—| Classification - J  Ho4L63/0853 . . {using an additional device, e.g. smartcard, SIM or

a different communication terminal (cryptographic
US Primary 726/009.000 mechanisms or cryptographic arrangements for
entity authentication involving additional secure or
trusted devices HO4L 9/3234)}

CPC First (CPCF) HO4L63 OSEB/EEGUBF 21/34 . . . involving the use of external additional devices,
CPC Inventive (CPCI) GO6F21/34 )" HO4L 9/0863 . . . {involving passwords or one-time passwords
HO419/0863 HO4L 9/3228 . . . {One-time or temporary data, i.e. information
which is sent for every authentication or
HO0419/322 authorization, e.g. one-time-password, one-time-

token or one-time-key}
HO4L63/18 % HO4L 63/18 . {using different networks or paths for security, e.g.
using out of band channels (cryptographic

TC 2400 - Prior Art Search 2.0 38
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Plan the Search

Inventive concept - Spec. vs. Claims — BRI of the Claims
Inventive concept Limitations recited (n the claims

Authenticat Receive a login request from a first device
uthenticateuser Send auth. token to a registered mobile device

using multi-channel Auth.\ Authenticate user based on response

Multi-channel Auth. is recited in the preamble

Generate an OTP; _ Generate an authentication token;
Send the OTP to a registered device Send auth. token to a registered mobile device

via out-of-band channel \
OTP and ‘out-of-band’ are not recited in the claim

Auth. token could be anything; It's broader than OTP

Receivea code/OTP from the 1st device;

Authenticate user if the code matches Receive a response;
with the OTP \ Authenticate user based on the response
Token/OTP is sent from the 1t device is not recited;

Matching OTP is not recited in the claim;
A responsein general - It's not necessary the OTP
TC 2400 - Prior Art Search 2.0 40



The Search Tree Prior Art Ways to narrow

Add concepts
Narrow concepts

Refine Synonyms Change operators
’ AND -> SAME/WITH
N Limit by CPC

Narrow Concepts Change Operators Groups/Subgroups

Exclude concepts
\
Use NOT

Add Concepts Reorganize concepts
Limit by Date
Many other options possible

Narrow Concepts

Prior Art

Add Concepts Searchable Indices

Limit by CPC

Inventive
Concepts

TC 2400 - Prior Art Search 2.0 éﬁ



Plan the Search

Analyze claimed limitations for building Block Search

A method for authenticating a user using multi-channel authentication,
the method comprisifg: /
receiving a login request from a first device, the ldgin request includes user's credential;

in response to a verification that user’s credential is\valid,
generating an authentication token, and
sending the authentication token to a registered mabile device,
Limitation
4

receiving a response from the user; and
authenticating the user based on the received response.

TC 2400 - Prior Art Search 2.0 42



Plan the Search

Analyze claimed limitation for building Block Search

Search on Limitations 1, 3 and 4
\would cover the claimed mventton

Multi-Channel Auth.

imitation 1: M uIti—channe
authentication

Limitation 1: Authenticatio
Limitation 2. LOg N Limitation 3:

create/send OTP
0 a registered device

Send OTP

Limitation 4:
receive OTP < =
Verify OTP for authentlcatlon

TC 2400 - Prior Art Search 2.0 W3




Plan the Search

Building Block for Inventive Concept — Searchable Indices

Inventive Concept [ \

Multiple Channel Authentication

ultiple channe
Two/second channel

Out-of-band, OOBA

Authentication

NEAR6 Authorization - Login

Multiple Factor, Verify, Validate,
Different channel Access Control
In-band

( ((multi$4 ADJ channel) (two ADJ channel) (second ADJ channel)(out$ 1of$ 7bandg
(out$ ADJ4 band)(OOB$ 1)) NEARG (authenticat$3 authoriz$5 log$3in$1) ) .ab, ti, bsum.

TC 2400 - Prior Art Search 2.0 44



Plan the Search

Building Block for claimed limitations [ \
(n response to a verification that user’s credential is valid,

generating an authentication token, and
sending the authentication token to a registered mobile device;

PIN, OTP code,

Mobile, phone
Submitting, receiving PDA, laptop, handheld

Communicating PC, computer,
Forwarding wearable, tablet,

((validat$3 verify$3 authenticat$3 log$4in$1) NEARG6 (pass$ Tword$1 (pass ADJ word)

credential user biometric)) SAME
((send$3 transmit$4 submit$4 receiv§4) NEARG6 (token code PIN OTP (one ADJ time AD)J

pass$6)) WITH (device mobile phone PDA laptop))

TC 2400 - Prior Art Search 2.0 45

Transmitting,

Cookles, secret, key, nonce,
icket, pass-code, certificat
random, badge




Plan the Search

Building Block for claimed limitations r \
authenticating the user based on the received response; W
NEARG6 WITH

Match Token )
PIN, OTP. code, authenticate

Verify, Validate ne time password/codd,  [Authorize, Login, Grant

. Cooktes, secret, key, nonce, _ .
Compare, Valld [Cket, pass_codel Certiﬁcat Valldate, Vel’lfy,
random, badge Access Control

((match$3 verify$3 validate$3) NEARG6 (token code PIN OTP (one ADJ time ADJ
pass$6)) WITH (authenticate$3 authoriz$5 grant$3)

TC 2400 - Prior Art Search 2.0 46



Conduct Search




The Search Tree Prior Art
(\

Limit by Searchable Indices

S1 AND (H04L9/32% H04L63/08% GO6F21/30-40 H04W12/06).CPC.

Multi channel authentication

Inventive Concepts S

TC 2400 - Prior Art Search 2.0 48




The Search Tree

—Hits: 692 —

Limit by Searchable Indices xReIevant
At least 21

S1 AND (H04L9/32$ H04L63/08$% GO6F21/30-40 HO4W12/06).CP4Hits- 1866

Relevant:

n ‘ - ‘ Limit by CPC ' at least 29
(((multi$4 ADJ channel)(two ADJ channel)(second ADJ channel)(out$1of$1band) r

(out ADJ4 band)(OOB$1)) NEARG6 (authenticat$4 authoriz$5 log$4in$1)) ~

" Hits: 3934
Relevant:
| ©  at least 34

(S1 AND S2) AND (((mult|$4 ADJ channel)(two ADJ channel)(second ADJ channel)
S3 (out$10f$1band)(out ADJ4 band)(OOB$1)) NEAR6

(authenticat$4 authoriz$5 log$4in$1)).ab,ti,bsum.

[

| —
S2

Inventive Concepts

TC 2400 - Prior Art Search 2.0 49



Conduct Search - Text Search

Evaluate Search - Quick Look at References -

- Pub. No.: US 2006/00417355 Al
Pub. Date: Feb. 23, 2006

This reference fails disclose
claimed limitations.

28

w TR U

..., ACCESS

ACEESS

‘—] s ROUTEDTO f sraven - Although there are two
! i . METNORE o . : i
H r';ﬁJJ }-’ L ‘JI[I‘ITI—/ = gutnenticationi chaniels, the
r—;_::}_ S . . .
;r = wome out of band authentication is
ACCESS INTERNAL NETWORK ; . . .
S B ETWOR / entirely outside the user device

and there is no discussion of
Token/OTP!

30

|
20 ‘ WWW.XYZ.COM |

32 34

TC 2400 - Prior Art Search 2.0 >0




Conduct Search - Text Search

Evaluate Search - Quick Look at References -

42

% . Pub. No.: US 2006/0041755 Al
Vwor Pub. Date: Feb. 23, 2006

NETWORK
40 1 oference Ia ] DsSe

28

Assessment: - No discussion of Token/OTP

</ rr—gl Plan: - Add limitation L3 to include Token/OTP ¥
£ -
i N & ': ROUTER / entirely outside the user device
—l—i: and there is no discussion of
Y P Token/OTP!

[
20 ‘ WWW.XYZ.COM |

32

34 51
TC 2400 - Prior Art Search 2.0



dices Send OTP

The Search Tree

Inv.'

W

(n response to a verification that user’s credential is valid,
generating an authentication token, and

sending the authentication token to a registered mobile device;

Add Concepts

TC 2400 - Prior Art Search 2.0 52



Send OTP

S3 AND ((validat$3 verify$3 authenticat$3 log$4in$1) NEAR6
(pass$Tword$1 (pass ADJ word) credential user biometric) ~AND

The Search Tree G
o ‘fﬁg /

((send$3 transmit$4 submit$4 receiv$4) NEARG6 (token code PIN OTP (one
ADJ time ADJ pass$6)) WITH (device mobile phone PDA laptop))

“ Hits: 314
'\ Relevant:
Gt least 20

TC 2400 - Prior Art Search 2.0 53



Conduct Search - Text Search

Evaluate Search - Quick Look at References

(1qy Pub. No.: US 2013/0347129 Al
43) Pub. Date: Dec. 26, 2013

user at login
loginthame and password

ransmit a

phone

TC 2400 - Prior Art Search 2.0
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Conduct Search - Text Search

Evaluate Search - Quick Look at References

(g Pub. No.: US 2013/0347129 Al
(43) Pub. Date: Dec. 26, 2013

17”7

Assessment: - Two steps “verifying login name-password
and “transmitting one-time pass code” are
not in context.

Plan: - Replace operator "AND" by “SAME”

phone]

TC 2400 - Prior Art Search 2.0
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The Search Tree
O\ o

w S5 AND ((match$3 verify$3 validat$3) NEARG6 (token code PIN OTP (one
AD]J time ADJ pass$6)) WITH (authenticat$3 authoriz$5 grant$3)

Add Concepts Hits: 101

| \Belevant: 18
< / — B—
S3 AND ((validat$3 verify$3 authenticat$3 log$4in$ 1) NEAR6

(pass$ Tword$ 1 (pass ADJ word) credential user biometric) SAME

((send$3 transmit$4 submit$4 receiv$4) NEARG6 (token code PIN OTP (one
ADJ time ADJ pass$6)) WITH (device mobile phone PDA laptop))

= Hits: 223
Relevant:
at least 18

Change Operator

TC 2400 - Prior Art Search 2.0 56



Conduct Search - Text Search

Review References — Evaluate Search

Vi —

» Pub. No.: US 2014/0337957 Al
\ Pub. Date: Nov. 13, 2014

HTTPS://WWW BANKNAME.COM/

202 \’( NETWORK BACKEND

BANK NAME

WELCOME TO ONLINE BANKING

LOGIN

USER ID

PASWQORD

QTP

206

SMS iz
MESSAGE ..:.‘..;.

/
/
f}\/;
N 210

-~

TC 2400 - Prior Art Se;;gh' 20

Assessment:

This reference fails disclose

claimed limitations as user’s
credential and OTP are
submitted at the same time

57



Conduct Search - Text Search

. Pub. No.: US 2016/0286393 Al
Review and Tag References Pub. Dhte: Sep. 29. 2016

Recaiva U Auh",ti Informatior
aceive User Authentication Information \420 The reference reads on
the current claim;

N User

Authanticalted?

However, it does not
encompass inventive

v

i Pibvent User Access

BT TR S— e 1B * L+4
N [ J
Sand Raquest To Backend Entity For OOB a Concept as the OTP s
[s Autharization {;ta Apnlication) \%d?ﬁ y receu,ed at and Sent from
{  Verifie
Receive OO Authentication Code From QOB Device th OOB deVlce (l' e.,
Via Trusted Channsel Without User Involvament \48[} : regl Stered deVlce)

OOB authentication code from the associated mobile device (referred to

[quthorization

herein as an OOB




Conduct Search - Text Search

Review and Tag References Pub. No.: US 2008/0098464 A1l
\Pub. Date: Apr. 24, 2008

user enters into a browser or a
user's desktop or laptop login screen the Use

s s — e

l ( login session ) N

/

User's
Authentication
Session GUI

User Name into a

4080

This appears to be an
anticipatory reference!

N[
IH|||[“"" User Terminal .
et User's Mobile Phone with the Session

SMS Authentication Challenge
TC 2400 - Prior Art Search 2.0 59



Conduct Search - Text Search
Pub. No.: US 2015/0088760 A1l

Review and Tag References

301 “~_ Login ID: XXX@YyYy.zzz

302 “ - Password: essssssnnee

Send confirmation code to my:
303 @ phone via text message

(O phone via voice call
O email address

304 "

SHOULD WE STOP SEARCHING?

Pub. Date:

[

305 <

s Mar. 26, 2015

—~

Confirmation Code Sent

We sent a code via text message to
your phone number. Please check your
messages and enter the code you

306 “~_ Code:

\_ received.

> NO

SHOULD CONDUCT A COMPLETE AND THOROUGH SEARCH

TC 2400 - Prior Art Search 2.0
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The Search Tree e

Narow €

Refine ” .onyms )

Chang- Jperators
\ Y

.oncepts

Prior Art 7 N

Narrow Concepts

— Ad’

Refine Synonyms

Add Concepts searchak'c *

~ I < s6:
mit by CPC Hits: 101

7. Relevant: 16

Inventive
Concepts

TC 2400 - Prior Art Search 2.0 61



The Search Tree ANANS
A s O
)

authenticating the user based on the received response;

i, BV 2 N

(n response to a verification that user’s credential is valid,

generating an authentication token, and
sending the authentication token to a registered mobile device;

A
@ Multi channel authentication )

-_/ .¥
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M\ f\

Hits: 273
Relevant:
At least 29

The Search Tree
N EIR o~

7 AND ((match$3 verify$3 validat$3) NEAR6 (token code PIN OTP (ong
time ADJ pass$6)) WITH (authenticat$3 authoriz$5 grant$3)

S1 AND ((validat$3 verify$3 authenticat$3 log$4in$ 1) NEAR6
(pass$ Tword$ 1 (pass ADJ word) credential user biometric)) SAME

Hits: 531
((send$3 transmit$4 submit$4 receiv$4) NEARG6 (token code PIN OTP = II -
ADJ time ADJ pass$6)) WITH (device mobile phone PDA laptop)) sleveall

Y i | A S S —

(((multi$4 ADJ channel)(two ADJ channel)(second ADJ channel)(out$ Tof%¢
(out ADJ4 band)(OOB$1)) NEARG6 (authenticat$4 authoriz$5s log$+u§: Hits: 3934

Relevant:
at Ieast 34

R

-
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Conduct Search - Text Search

Review and Tag References

Applicedion
uthenticatio
(&}

uthenticariog~—" "~

Direcdory
{AD ate

. b
R | 6 i
- >
.~

Computer System, Computer Progromor
E ¥ '

Metwork te e o e

Metwork o e Coosises 1 4 i

4 ),

w a

!

SMS-Posscods P
Valldotion Syafem { 3 1 i
RN S ™ 3 F
J— i 4 ! i REVRRE N
1 M o ! Y
NS TR & Y 1 E:' "/’
: Pt /
o — P
ol e
.".-
r
. > = Cne Time (OTP) -
- {n yPas: Code o
- S ST AR By
SR ¢ i
~
‘r’
. # N
p rd . i 1 2 7Ty =
L . LN
- 4 —" p
7 SECGID A
f S—
N networi . H

Pub. No.: US 2011/0302641 Al
Pub. Date: Dec. 8, 2011

sresemige based Goteway
{such g SRS Gotewny or nstont masscge;

Fig. 1
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Conduct Search - Text Search
Review and Tag References

Pub. No.: US 2009/0259848 A1 s e
Pub. Date: Oct. 15, 2009 | (20 e Pomors e | w |

l 133
i 916 120 :
| rssees "
t
[ .
j-esw 2l NOA ‘ S
P Computer 140 Metwork T, Application
E { {Internety S Sapver
 [Notification of Authenication ] Authenfication "
o K {& Key) Server

) F_ ) Challengs Token Enterec_t[ £ . 132

E 3 1
[ |C) OTP Passcode Deliversd | {3
| - e '

I

i 180
t

i

i

i

i

Oplional Key Server

alidated, a one-time-passcode

Authentication
Authentication
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Conduct Search
Monitor and Adjust Search

Identify Other Terminologies from
Relevant References

Understand Deve]op
Vil collection of

' terms
> Modify Search using the Identified

Plan and 'S Perform . .
execute preliminary TermanIOgleS

your search

activities
search

Continue monitoring and adjusting search
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Conduct Search — Monitor and Adjust Search

Identify Other Synonyms/Terminologies recited in Relevant Art
ub. No.: US 2013/0225128 Al
Pub. Date: Aug. 29, 2013

3

authentication approach that uses out-of-
band password (OTP

authenticatio

Another syhonym for 1 ‘\g

Multi-Channel S I
Authentication ¢ @ ”




Conduct Search — Monitor and Adjust Search
Identify Other Synonyms/Terminologies recited in Relevant Art

Pub. No.: US 2013/0225128 A1l
Pub. Date: Aug. 29, 2013

X authentication approach that uses out-of-

band password (OTP
authenticatio

cross-channel authenticatio

Assessment: - Found another synonym for ‘multi-channel authentication’

Plan: - Update search using newly found synonym




Conduct Search - Monitor and Adjust Search

Update Search On New Synonyms/Terminologies

Conduct search on newly found synonyms

S31 e) (cross$ichannel (cross$3 AD] channel)) | US-PGPUB; | OR ON
JNEARS (authenticat$3 authoriz$5) | USPAT;
EPO;

Review and Tag References!

TC 2400 - Prior Art Search 2.0 69



Conduct Search - Monitor and Adjust Search
Conduct Search On Newly Found Synonyms

a9 United States
a2y Patent Application Publication o) Pub. No.: US 2015/0215310 Al

Gill et al. (43) Pub. Date: Jul. 30, 2015
[,\\3 b User Device 120
(54} SYSTEM AND METHOD FOR ~ I_s}, 124 GUI
CROSS-CHANNEL AUTHENTICATION ij} h__j ‘\\ 165
A User11g Tt
/ Memp:
e egg ;ec“ 129 12";8 e y\? S~ Authentication Server 140
Processor \\‘f’“( ‘m\‘ 1::38 . Tr”f 141
-~ ' d Network %“; ..... A i,.,,_» . . 5 :
prﬂf;;ﬁ‘finm e 160 130 S M
T 156~ e /\_\4 i —
TH ~ ———
-~ Authentication
12 1‘14 Module J
‘r:’_gl %[ ........... <
Transaction Acgggi:fs ﬁ‘z_‘i
® o ’ QQWCB@ zﬁ f i
Another good art for a rejection! —

Cross - Chaninel
Authentication System 160
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Monitor/Adjust Search — Tips and Hints
Reduce # of Hits (Narrow Search)

Narrow concepts/queries by:
Adding more terms into a phrase/sentence using “NEAR" and/or "WITH"
Using less synonyms
Adjusting proximity of the operator and/or wildcards
Ex. AND" 2 "SAME"/"WITH";, "WITH" 2 “NEAR"; "NEAR6" = "NEAR3"
Combining more concepts/limitations/phrases/sentences by:
Concatenating more limitations/phrases/sentences using "AND"

Increase # of Hits (Broad Search)
Broaden concepts/queries by:
Removing search terms from search strings (Le., phrases/sentences)
Using more synonyms
Increasing proximity of the operators and/or wildcards
Ex. "WITH" 2 “SAME"; “NEAR" 2 "WITH"; "NEAR3" -2 "NEAR7"
Combining less concepts/limitations/phrases/sentences
TC 2400 - Prior Art Search 2.0
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Conduct Search — Monitor/Adjust Search

Check if any terminologies are not included in search terms

During reviewing relevant references, verify if any terminologies
are NOT included (n current search strings

Adjust search strings accordingly

Forward/Backward Recitation Search

Perform “Forward/Backward Recitation Search” on relevant
references using .URPN. search

Exhausting Search

Think how to properly split limitations and combine references
(Le., do103 rejection instead of 102)

TC 2400 - Prior Art Search 2.0
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