————— Original Message-----

From: SCOTT.RAND@MCLANE.com [mailto:SCOTT.RAND@MCLANE.com]
Sent: Wednesday, December 10, 2003 11:31 AM

To: eReference

Subject: Comments on E-Reference Feature

Matters could be simplified greatly if copies of all U.S. Patent Documents
could simply be downloaded as a single PDF file via the USPTO website,
rather than on a page-by-page basis. This would eliminate the need for
providing paper copies of U.S. Patent Documents, as well as the need for
the E-Patent Reference Feature altogether.

Sincerely,

Scott Rand; Reg. No. 40,359

McLane, Graf, Raulerson & Middleton, PA

900 EIm Street, P.0O. Box 326

Manchester, NH 03105

603 628-1461 (tel)

603 625-5650 (fax)



