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HIT YOUR TARGET WITH
INVENTION TECHNOLOGY

1151 Freeport Road #102 * Pitisburgh PA 15238-3103
Phone 1-800-841-1708

CONSULTANTE for RESEBARCE! - DEYBLOPMBNT - MARKBTING - PATBNITING

February 19, 2003
United States P.T. O.
Inventors Assistance Program
P.O.Box 2327
Arlington VA 22202 Ref: Complaint of P.K.Podhola

Dear Sirs,

This complaint of Perry K. Podhola dated 10-1-02 is totally without merit and
borders of vindictiveness. For one she never wrote or called us about any problem or
dissatisfaction with our company so we never had a chance to respond through
normal procedures.

Her not understandmga:le was flling a PROVISIONAL application is erroneous
because it is written in the of the application forms she signed (attached) and is
spelled out in our own letter to her as well as the enclosures we furnish each
potential client {attached).

We do not wish to be slandered by someones ignorance of the English
language.
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