Appendix D

Glossary

· Accessibility feature – A product function that is designed to assist disabled users (e.g., visual alerts for audio feedback to assist hard of hearing or deaf users, or “sticky keys” which allow dexterity impaired users to press key combinations sequentially, as opposed to simultaneously)

· Acoustic coupling – Where the hearing aid picks up sounds directly from the telephone. Acoustic coupling is often ineffective as it is susceptible to noise, poor coupling of the phone earpiece, and acoustic feedback.

· Alternative access – Provides a disabled user with a learning activity that differs from the activity used by non-disabled users. However, the alternative activity is designed to achieve the same learning objectives (e.g., a mobility-impaired student might be given the option of conducting a science experiment in a virtual laboratory, where the levels of dexterity, strength, and physical access are different from those required in a physical laboratory).

· Ambient noise – The background sound of an environment in relation to which all foreground sounds are heard. Ambient noise level is a measure of the ambient noise of an environment over a given period of time in Decibels.
· Animation – Automated visual movement created by and under the control of the software application that is displayed on a user interface. Note this definition does not include video, which is the result of differences in the images within individual video frames, and is not created by the display application.

· Application Programming Interface (API) – A standard way for programs to communicate with each other, including the operating system, and with input and output devices (e.g., the application programming interface affects how programs display information on a monitor or receive keyboard input via the operating system)
· Assistive Technology (AT) – Any item, piece of equipment, or system, whether acquired commercially, modified, or customized, that is commonly used to increase, maintain, or improve functional capabilities of individuals with disabilities

· Auditory output - In the context of requirement 1194.25 (e), auditory output is any voice output, including synthesized voice.
· Bitmap – A graphic image indicating the presence of an interface element. The bitmap in this standard does not imply any particular graphics file format.
· Closed captioning – Optional text equivalent of a presentation’s content that can be modified and turned on or off by a user
· Decibel (dB) – Unit of relative sound intensity
· Discerned textually – The capability of a product’s function to return text-based feedback to the user (e.g., pressing delete will pop up a confirmation dialog box with text that is accessible to assistive technology)
· Display attributes – Settings that affect the visual presentation of information and user interface in an application or Operating System (e.g., font, font size, and color)

· Equivalent access – Provides disabled users with content identical to that used by a non-disabled user. For the disabled user however, that content is presented using a different modality (e.g., providing a course textbook in Braille format, on audiotape, or in digital format)

· Flashing or blinking element – An interface element that has an intentional cyclic variation in display
· Flicker – An unintentional and undesirable cyclic variation in display of a screen image. Also called flashing or blinking elements.
· Focus – The current location in a graphic environment (e.g., Windows) that is selected. Some common screen focuses are the cursor, OK buttons, and the application title bar that changes color when it is active. Users can set focus by using the keyboard or the mouse arrow.
· Gain – The ratio of output to input in electrical signals (e.g., amplification)
· Hertz (Hz) – A unit of frequency equal to one cycle per second
· Incremental volume control – Volume control that allows more than one step between minimum and maximum levels. The size of the increment may be small enough to effectively provide a continuous, or variable, volume control.
· Inductive coupling – Where the sound of the telephone is turned off, and the hearing aid responds to magnetic signals in the telephone
· Multimedia – The combination of more than one method of presenting information (e.g. text, graphics, video, sound)

· NTSC – National Television System Committee; also used to refer to a standard television signal used in the United States

· Open captioning – Integrated alternative text and/or audio descriptions in a video or multimedia presentation. The end user cannot toggle open captions.

· Operable control – a component of a product that requires physical contact for normal operation (e.g., mechanically operated controls, keyboards, or keypads)
· PAL – Phase Alternating Line, a standard for television signal transmission in Europe

· Programmatic elements – Any component of an application user interface intended to allow the user to access information or perform an action (e.g., menus, tabs, radio buttons, text fields, etc.)
· Programmatically exposed – A feature of an application to give sufficient information to the Operating System or other software applications about the focus through an API

· Secondary Audio Program (SAP) – An auxiliary sound channel that can be transmitted in addition to a television station's main audio channel

· Self Contained, Closed Products – Products that generally have embedded software and are commonly designed or used in such a fashion that a user cannot attach or install assistive technology (e.g., copiers, printers, fax machines, calculators, and information kiosks)
· Tactilely discernible – The ability of an object to be located and distinguished from adjacent objects by touch
· Teletypewriter (TTY) – Communications devices or services that are Baudot-based, used by people who are deaf, hard of hearing or speech impaired to communicate over networks designed to carry voice. TTYs are “instant-on” devices that do not require any “handshaking”. 

· Textual information – Any information presented using words and characters. An image of text is considered textual information
· User interface or program element – Any component of an application user interface intended to allow the user to access information or perform an action (e.g., menus, tabs, radio buttons, text fields, etc.)
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