Tools to Evaluate 508 Compliance

Rather than trying to determine what might be the best tool for evaluating compliance, our objective was to learn the strengths and weaknesses of each tool.

For this evaluation, two pages were examined with three web testing tools and with two screen readers. The actual tests are included below. 

Some overall comments:

· Different testing tools approach a web site test differently.
· While all the testing tools aim at providing an accurate Section 508 testing report, the style of reporting is not comparable. For example, when looking at a table, Ramp considers the incompliancy of a table as one error while SSB approaches it from the perspective of how many code elements will have to be fixed (thus counting each cell as an error) per cell. While the approach and reporting are different, the final outcome is that both tools detect that the table is not compliant.

· Some issues are found by one tool, and not found by others.
· When testing with screen readers, the tester must be familiar with web developing techniques and be able to read HTML code

· The evaluator must be proficient with assistive technology. Some tools, like JAWS, cannot be mastered in weeks or months. Just having training on a tool does not mean that an individual is proficient enough to conduct accurate evaluations and commit the agency to compliance of products
· Screen readers are not designed to be web-testing tools. Many of the tools used by agencies are designed for assistive technology and not evaluating products. A common occurrence is using JAWS to evaluate a product. Just because JAWS can read it, it does not mean the product is compliant (e.g., JAWS does not read color or flashing lights). Likewise, just because JAWS cannot read it, it does not mean that the product is not compliant.
· Testing tools can be very helpful in determining the over-all compliancy of a site or to track reoccurring instances of errors. However, before declaring a page Section 508 compliant, because of the above outlined reasons, it is not enough to rely on the results of a testing tool, but all errors have to be checked and fixed manually.

· Use at least two testing tools to evaluate a product. JAWS, when used by an experienced evaluator is a good choice, but it is safer to also use a second tool.
Number of Errors Found
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Form
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Remember:

· RAMP and SSB came to the same conclusion, but by different approaches. RAMP actually only counted one error for the entire table while SSB counted each cell as an error.

While some results look the same, what they found noncompliant was different.

What does this tell you?
· Each tool has its strengths and weaknesses. Know them so that you can determine an accurate evaluation on compliance.

· One tool is not necessary better than the others. They each evaluate differently.

· Only have an individual who is experience or proficient with a specific assistive technology tool do your testing.

What follows is the detailed results of the evaluation.

Non-compliant version of Survey Form
Please read the instructions before filling out this form. 

Please answer all required questions. Required questions are marked in Red. When you have filled in the required data review it and then click the submit button. Thank you for taking the time to fill out this survey. 
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Compliant version of Survey Form 
Please read the instructions before filling out this form. 

Please answer all required questions. Required questions are marked in Red and have an Asterisk next to them. When you have filled in the required data review it and then click the submit button. Thank you for taking the time to fill out this survey. 
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	Prepared By
	R A M P

	Site/File
	http://www.uspto.gov/testing/Forms%20wrong.html

	Date/Time
	Feb 18, 2004 1:46:16 PM


	File Detailed Violations

	Line Number
	Violation Message
	Source Code

	7
	Missing text equivalent for Image
	< IMG src="form.jpg" > 

	12
	Form control is not explicitly labeled
	< INPUT id=Name > 

	12
	Form control is not explicitly labeled
	< INPUT id=Address > 

	14
	Form control is not explicitly labeled
	< INPUT id=e-mail > 

	16
	Form control is not explicitly labeled
	< INPUT id=NO type=radio name=scary > 

	17
	Form control is not explicitly labeled
	< INPUT type=checkbox name=chkbox > 

	26
	Form control is not explicitly labeled
	< INPUT td < > 
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	Form control is not explicitly labeled
	< INPUT td < > 
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	Form control is not explicitly labeled
	< INPUT td < > 
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	Form control is not explicitly labeled
	< INPUT id=e-mail > 
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	< INPUT id=NO type=radio name=scary > 
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Please read the instructions before filling out this form. 

Please answer all required questions. Required questions are marked in Red and have an Asterisk next to them. When you have filled in the required data review it and then click the submit button. Thank you for taking the time to fill out this survey. 
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Non-compliant Table
	FY 2002 Monthly Dispositions= June 2002

	Technology Center
	Reporting Period
	Pending Beginning Month
	Appeals Recieved Month
	Affirmed
	Modified
	Reversed
	Panel Remands
	Admin. Remands

	Dismissed
	Total
	Pending End Month
	Increase/Decrease Mo.
	Percent of Case Month
	
	
	
	

	1600
	6-1-2002 to 6-30-2002
	657
	10
	14
	1
	18
	11
	3
	1
	48
	619
	-38
	15.4

	Board Totals
	 
	4237
	141
	113
	27
	137
	32
	57
	4
	370
	4008
	-229
	100.0


	PTO Process Production Report

	Board of Patent Appeals and Interferences
	FY01 Actual
	FY2002 Oct.
	FY2002 Nov.
	FY2002 Dec.
	FY2002 Jan.
	FY2002 Feb.
	FY2002 Mar.
	FY2002 Apr.
	FY2002 May.
	FY2002 Jun.
	FY2002 Jul.
	FY2002 Aug.
	FY2002 Sept.
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	Inter Partes Cases

	Cases Declared

	Mmonthly
	 
	11
	5
	7
	13
	7
	21
	6
	11
	3
	 
	 
	 
	84

	Yyear
	124
	11
	16
	23
	35
	43
	64
	70
	81
	84
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	Technology Center
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	Reversed
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	Total
	Pending End Month
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	Percent of Case Month
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	100.0


	PTO Process Production Report

	Board of Patent Appeals and Interferences
	FY01 Actual
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	Mmonthly
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	5
	7
	13
	7
	21
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	11
	3
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	16
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	35
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	64
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	81
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RAMP Evaluation of Non-compliant Table
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	Report Title
	File Violations Details

	Prepared By
	R A M P

	Site/File
	http://www.uspto.gov/testing/FirstTableWrong.html

	Date/Time
	Feb 18, 2004 1:42:17 PM


	File Detailed Violations

	Line Number
	Violation Message
	Source Code

	18
	Table is missing headers
	< table border="1" cellspacing="0" cellpadding="0" summary="Summary information goes here........" > < caption > FY 2002 Monthly Dispositions= June 2002 < /caption > < tr > < td > Technology Center < /td > < td > Reporting Period < /td > < td > Pending Beginning Month < /td > < td > Appeals Recieved Month < /td > < ...

	70
	Table is missing headers
	< table border="1" cellspacing="0" cellpadding="0" summary="Summary information goes here........" > < caption > PTO Process Production Report < /caption > < tr > < th > Board of Patent Appeals and Interferences < /th > < th class="fy01" > FY01 Actual < /th > < th > FY2002 Oct. < /th > < th > FY2002 Nov. < /th > < th > ...
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	FY 2002 Monthly Dispositions= June 2002

	Technology Center
	Reporting Period
	Pending Beginning Month
	Appeals Recieved Month
	Affirmed
	Modified
	Reversed
	Panel Remands
	Admin. Remands

	Dismissed
	Total
	Pending End Month
	Increase/Decrease Mo.
	Percent of Case Month
	
	
	
	

	1600
	6-1-2002 to 6-30-2002
	657
	10
	14
	1
	18
	11
	3
	1
	48
	619
	-38
	15.4

	Board Totals
	 
	4237
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	113
	27
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	57
	4
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	PTO Process Production Report

	Board of Patent Appeals and Interferences
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	5
	7
	13
	7
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	3
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	Year
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	16
	23
	35
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	81
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	Modified
	Reversed
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	Total
	Pending End Month
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	Percent of Case Month
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