	Hardware Components

	· Make/Model:  Rockwell / Spectrum RCS
· Type: Automatic Call Distributor
· Host Name(s):  N/A

	· Make/Model: Periphonics  /VPS/is2 9500
· Type:  Interactive Voice Response

· Host Name(s):  N/A

	· Make/Model: Interactive Intelligence, Inc./I3 Alliance 5220 Server (rack mounted)

· Type:  Alliance System
· Host Name(s): Server

	· Make/Model:  Rockwell/RMS
· Type:  Remote Maintenance System

· Host Name(s):  N/A

	· Make/Model:  Rockwell/ICS
· Type:  InfoView Control Workstation
· Host Name(s):  N/A

	· Make/Model:  Ultratec/Intele Modem

· Type:  Baudot Interface 
· Host Name(s): Server

	· Make/Model: Periphonics
· Type: CallSPONSOR
· Host Name: Server


	Software Components

	· Package/Product Name:  Convergence
· Vendor: Rockwell
· Version:  2.0

· Type: (OS) Windows NT

· Host Name(s):  Workstations

	· Package/Product Name:  Total Recall
· Vendor: Rockwell
· Version:  1.0

· Type:  (OS) Windows NT

· Host Name(s): Workstations

	· Package/Product Name:  Real Time Display
· Vendor: Rockwell
· Version:  5.1

· Type:  (OS) Windows NT

· Host Name(s): Workstations

	· Package/Product Name:  Enterprise Interaction Center

· Vendor:  Interactive Intelligence, Inc.
· Version:  2.0

· Type:  Windows NT (OS) 

· Host Name(s): Server

	· Package/Product Name:  Interaction Client

· Vendor:  Interactive Intelligence, Inc.
· Version:  2.0

· Type:  Windows NT (OS) 

· Host Name(s): Workstation

	· Package/Product:  Access 2 Software, Transaction Link Data Translator
· Vendor:  Rockwell
· Version:  2.1

· Type: Windows NT (OS)

· Host Name(s):  Workstation

	· Package/Product:  CCIS
· Vendor: SII (LCM approved 1998)

· Version: 3.11
· Type: Windows NT (OS)
· Host Names (OS): Workstation

	· Package/Product:  ECC Service
· Vendor: SII 
· Version: n/a

· Type: Windows NT (OS)
· Host Names (OS): Server


