
Business Methods  
Virtual Customer Partnership Meeting 

 
Agenda                                                     June 9, 2021 

10 a.m. ET  Opening remarks 
    Robin Evans 
    Deputy Commissioner 
 
    Gladys Corcoran 
    Assistant Commissioner 
 
10:15 a.m. ET  Director’s update and statistics 

Tariq Hafiz 
    Director, Technology Center 3600 
 
10:45 a.m. ET  Patent examination quality 

Beth Boswell 
    MQAS, Technology Center 3600 
   
11:15 a.m. ET  Twenty years later: Where the law has traveled since the first Business Methods roundtable 
    Steven I. Wallach 
    Of Counsel, Radulescu LLP 
 
12 p.m. ET  Interactive lunch break 
 
1 p.m. ET  International patenting of Business Methods patents 

Elizabeth Chien-Hale 
Partner, Appleton Luff 

 
1:45 p.m. ET Routing of applications to examiners 

William Kelleher 
SPE, Technology Center 3600 

 
2:15 p.m. ET  Open forum Q&A 
 
2:30 p.m. ET   Closing remarks and adjourn 


