ATTENTION: THISISA LICENSE, NOT A SALE. THISSOFTWARE IS
PROVIDED UNDER THE FOLLOWING LICENSE WHICH DEFINES WHAT YOU
MAY DO WITH THE SOFTWARE AND CONTAINS LIMITATIONS ON
WARRANTIES AND/OR REMEDIES. IF YOU OBTAINED THIS SOFTWARE IN
THE UNITED STATES, "ENTRUST TECHNOLOGIES' SHALL MEAN ENTRUST
TECHNOLOGIESINC. IFYOU OBTAINED THIS SOFTWARE OUTSIDE OF THE
UNITED STATES, "ENTRUST TECHNOLOGIES' SHALL MEAN ENTRUST
TECHNOLOGIESLIMITED.

ENTRUST/DIRECT
CLIENT LICENSE

IMPORTANT: BEFORE DOWNLOADING, INSTALLING OR USING THIS
SOFTWARE, PLEASE CAREFULLY READ THIS LICENSE WHICH CONTAINS
THE TERMS AND CONDITIONS UNDER WHICH YOU ARE ACQUIRING A
LICENSE TO USE THE SOFTWARE. IFYOU DO NOT ACCEPT THE TERMS AND
CONDITIONS OF THE LICENSE, PLEASE DO NOT DOWNLOAD, INSTALL OR
USE THE SOFTWARE AND PROMPTLY (1) RETURN OR DESTROY THE
SOFTWARE, OR, (I1) IN THE EVENT THAT YOU PAID A LICENSE FEE FOR THE
SOFTWARE, RETURN THE SOFTWARE TO ENTRUST TECHNOLOGIES OR THE
DISTRIBUTOR OR RESELLER FROM WHOM Y OU RECEIVED THE SOFTWARE
FOR A REFUND. IF YOU DOWNLOAD, INSTALL OR USE THE SOFTWARE,
YOU WILL BE ACCEPTING THISLICENSE, AND YOU WILL BE CONSIDERED
TO HAVE ACCEPTED AND AGREED TO THESE TERMS AND CONDITIONS.
THIS SOFTWARE ISALSO PROTECTED BY COPYRIGHT LAWS AND
INTERNATIONAL COPYRIGHT TREATIES, ASWELL ASOTHER
INTELLECTUAL PROPERTY LAWSAND TREATIES.

1. Ddfinitions Inthis License

"Application”" means a single software product from a single vendor (either Entrust
Technologies or athird party) used by an individud or device which paformsasngle
function such as word processing or dectronic mail. For greater certainty, a utility or
muiti-function program shal be considered to consist of multiple Applications.

"Software”" means the Entrust/Direct client software program packaged with this License
or in which this License is embedded, and which software program includes the storage
media containing the software program, any printed, online, or eectronic documentation;

"User License' means aright to use an eectronic identity for Entrust/Authority.

2. Grant of License: Subject to the terms and conditions of this License, Entrust
Technologies hereby grants to you an internd, non-exclusve, non-transferable license to
(1) make copies of the Software to the extent licensed hereunder as necessary to exploit a
User License which has been dlocated to you, and (i) use each copy of the Software
licensed hereunder. Y ou may ingtall and use the number of copies of the Software



specified in the order document (company purchase order, invoice, or charge card
receipt) for this Software. In the event that no number of permitted copies is Specified,
the number of permitted copies shdl be one (1). You may also make an additiond copy
of the Software but only for back-up or archiva purposes. No other right to reproduce
the Softwareis granted. Any such copies must include al trademarks, copyright notices,
rediricted rights legends, proprietary markings and the like exactly as they appear on the
copy of the Software origindly provided to you.

Notwithstanding the foregoing, a User License may be distributed by Customer to athird
party for use by one attorney/patent agent and one pardega (a"Shared User License”),
provided that al the restrictionsin paragraph 2 (d) are observed and further provided that
such Shared User Licenses are:

(i) restricted such that any sgning keys used in conjunction with such Shared User
Licenses shdl only be ble and useable by the attorney/patent agent; and

(i1) limited for use with Customer's on-line patent gpplication known as "PAIR"

3. Redrictions: You shal not reverse engineer, disassemble, reverse trandate,
decompile or in any other manner decode the Software except to the extent that the
foregoing redriction is expresdy prohibited by gpplicable law. You shdl not digtribute,
lease, rent, grant a security interest in, assign, or otherwise transfer the Software. You
shdl not modify or create any derivatives of the Software or merge dl or any part of the
Software with another program. 'Y ou shdl not assgn more than one (1) individua or
entity to use each User License that is recognized by this Software. Y ou hereby
acknowledge that the Software contains confidentia information and know-how. You
further agree not to disclose, transfer or otherwise provide to any third party any portion
of the Software or confidentia information or know-how, except as explicitly permitted
herein. In the event that you obtain a User License which (i) has been bundled together
with a specific item of Software, or (ii) is authorized for use with a specific number of
Applications, in the case of asngle Application, referred to as a Single Application
Bundle (SAB), such User License shdl be redtricted for use only with the Software with
which such User License was bundled or with the number of Applications for which such
User License was authorized.

4. Warranty: Entrust Technologies warrants that the Software will perform subgtantialy
in accordance with its accompanying documentation for thirty (30) days from the date
you acquired it. If the Software does not perform in substantial accordance with its
accompanying documentation, your exclusive remedy under this agreement upon
presentation of your receipt of purchase of this License, sl be at Entrust Technologies
option, to ether (i) return the price paid, or (ii) repair or replace the Software. Entrust
Technologies warrants that when used in accordance with its accompanying user
documentation, the Software will perform date and time dependent operations between
December 31, 1999, and January 1, 2000, without any materid, service affecting non-
conformances to such user documentation. Entrust Technologies does not, however,
warrant that the Software will be free of dl defects, errors or inaccuracies. Entrust
Technologies shall not be respongible for any defects, errors or inaccuracies in the
Software that result from the provision to the Software of inaccurate, incompetible, or



incorrect time or date data by other programs, the operating system, firmware, or
hardware. Thisyear 2000 warranty shdl terminate ninety (90) days after the date of
delivery or on June 30, 2000, whichever islater. Entrust Technologies sole ligbility and
your sole and exclusive remedy for breach of this Y ear 2000 warranty shdl be for Entrust
Technologies, a its option, to ether (i) return the price paid, or (ii) repair or replace the
Software.

5. DISCLAIMER OF WARRANTY : EXCEPT FOR THE EXPLICIT WARRANTY
PROVIDED IN SECTION 4, THE SOFTWARE ISPROVIDED "ASIS', WITHOUT
ANY REPRESENTATIONS, CONDITIONS OR WARRANTIES OF ANY KIND,
INCLUDING WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED
REPRESENTATIONS, CONDITIONS OR WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT, TITLE, OR FITNESS FOR A PARTICULAR PURPOSE.
THE ENTIRE RISK OF THE USE OF THE SOFTWARE SHALL BE BORNE BY
YOU.

6. LIMITATION OF LIABILITY: NEITHER ENTRUST TECHNOLOGIES NOR

ANY OF ITSSUPPLIERS OR DEALERS SHALL HAVE ANY LIABILITY TO YOU
OR ANY OTHER PERSON OR ENTITY FOR ANY DAMAGES ARISING FROM
THISLICENSE OR RELATED TO THE SOFTWARE, INCLUDING WITHOUT
LIMITATION ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF
REVENUE OR PROFIT, LOSS OF OR DAMAGE TO DATA OR OTHER
COMMERCIAL OR ECONOMIC LCSS, EVEN IF ENTRUST TECHNOLOGIESHAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR THEY ARE
FORESEEABLE. ENTRUST TECHNOLOGIES AND ITS SUPPLIERS SHALL ALSO
NOT BE RESPONSIBLE FOR CLAIMSBY A THIRD PARTY. THE LIMITATIONS
IN THISSECTION SHALL APPLY WHETHER OR NOT THE ALLEGED BREACH
OR DEFAULT ISA BREACH OF A FUNDAMENTAL CONDITION OR TERM OR
FUNDAMENTAL BREACH. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, SO THESE LIMITATIONSMAY NOT APPLY TO YOU.

THIS DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY
CONSTITUTE AN ESSENTIAL PART OF THISLICENSE. YOU ACKNOWLEDGE
THAT BUT FOR THIS DISCLAIMER OF WARRANTY AND LIMITATION OF
LIABILITY, ENTRUST TECHNOLOGIESWOULD NOT GRANT THE RIGHT TO
USE THE SOFTWARE ASPERMITTED IN THIS LICENSE.

7. Term: ThisLicense shdl continue for aslong as you use the Software, however, it
will terminate if you fail to comply with any of itsterms or conditions. 'Y ou must, upon
termination, destroy al copies of the Software. The provisons entitled Title, Disclamer
of Warranties, Limitation of Liability, High-Risk Activities and Miscdllaneous shdll
continue in force even after any termination of this License.



8. Support and Updates. This License does not grant you the right to any updates or
enhancements of the Software or the right to receive any support in respect to the
Software. Such updates and other support services may be purchased separately from
Entrust Technologies in accordance with the Entrust Technologies support program. The
purchase of support and the receipt of updates and enhancements shall not increase the
number of authorized copies or users of the Software. Use of such updates or
enhancements shdl be governed by the terms and conditions of this License.

9. Title The Software and its contents, and dl intellectud property rights therein, shdl
remain the sole and exclusive property of Entrust Technologies and its suppliers and you
acquire only those limited rights granted in this License.

10. High Risk Activities The Software is not fault-tolerant and is not designed,
manufactured or intended for use in or in conjunction with on-line control equipment in
hazardous environments requiring fail- safe performance, such asin the operation of
nuclear fadilities, aircraft navigation or communications systems, air traffic control, or
direct life support machines. Entrust Technologies specificdly disclams any express or
implied representations, warranties or conditions for such uses.

11. U.S. Government End-Usars. The Softwareisacommercid item” asthat termis
defined a 48 C.F.R. 2.101 (JAN 1998), consgting of "commercia computer software’
and "commercid computer software documentation”, as such terms are used in 48 C.F.R.
12.212 (SEPT 1995), and is provided to the U.S. Government only as a commercial end
item. Government end users acquire the rights set out in this License for the Software
conggent with: (i) for acquidition by or on behdf of civilian agencies, the terms st forth
in48 C.F.R. 12.212 (SEPT 1995); or (ii) for acquisition by or on behaf of units of the
Department of Defense, the terms set forth in 48 C.F.R. 227.7202.

12. Export Redtrictions: The Software and related information is subject to export and
import regtrictions. By downloading, ingtaling or using the Software, you are

representing and warranting that you are not located in, under the control of, or anationa
or resdent of any country to which the export of the Software or related information
would be prohibited by the laws of the United States or Canada. 1n addition, you shdl be
respongible for complying with any locd lawsin your jurisdiction which may impact

your right to export, import or use the Software or related information, and you represent
and warrant that you have complied with any such gpplicable laws or regulations. You
shal be responsible for procuring al required permissions for any subsequent export,
import or use of the Software or related information.

13. Intellectud Property: Entrust isaregistered trademark of Entrust Technologiesin
certain countries. All Entrust product names are trademarks of Entrust Technologies. All
other company and product names are trademarks or registered trademarks of their
respective owners. The Software may be covered by one or more of the following patents
U.S.: 5,511,123, 5,699,431, 5,825,886, Canadian: 2,134,410 and other patents pending.



14. Miscellaneous. This License is the entire agreement between you and Entrust
Technologies, superseding any other agreement or discussions, oral or written, and may
not be changed except by asigned agreement. Any purchase orders issued by you to
Entrust Technologiesin relation to the Software shall be deemed to be ddivered pursuant
to the terms and conditions of this License unless you have executed awritten license
agreement with Entrust Technologies or adidributor of Entrust Technologies, in which
case the Software shall be deemed to have been delivered pursuant to such written license
agreement. 'Y ou may not assgn this License whether voluntarily, by operation of law, or
otherwise without Entrust Technologies prior written consent. The failure of a party to
clam abreach of any term of this License shdl not condtitute awaiver of such breach or
the right of such party to enforce any subsequent breach of such term. If any provision of
this License is held to be unenforcegble or illega, such decison shdl not affect the
vdidity or enforcegbility of such provisons under other circumstances or the remaining
provisons of this License and such remaining provisions shal be reformed only to the
extent necessary to make them enforceable under such circumstances. If you obtained
the Software in the United States, this License shall be governed by the laws of the State
of New York, USA, excluding conflict of laws provisons. If you obtained the Software
outside of the United States, this License shdl be governed by the laws of the Province of
Ontario, Canada, excluding conflict of laws provisons. The gpplication of the United
Nations Convention on Contracts for the International Sale of Goodsis expresdy
excluded.

Should you have any questions concerning this License, or if you wish to contact Entrust
Technologies, please write: Entrust Technologies Limited, 750 Heron Road, Suite EO08,
Ottawa, Ontario K1V 1A7.



