ELECTRONIC PRINT-TO-MAIL
DOC52PAPT1200058
Q&A

1. List of Items, Schedule of Requirements, Scope of Work, Terms of Reference, Bill of
Materials required.

Ans. Items, Schedule of Requirements, current scope, terms of reference, bill of materials
required are identified in the solicitation.

2. Soft Copy of the Tender Document through mail

Ans. Samples of both the postcard and letter have been provided. Please see attachments of the
solicitation.

3. Names of countries that will be eligible to participate in this tender.
Ans. Please see Buy American Act Federal Acquisition Regulation Clause 52.225-1.

4. Information about the Tendering Procedure and Guidelines
Ans. Please see solicitation.

5. Estimated Budget for this Purchase.
Ans. It is the responsibilities of the contractor to propose pricing that applies to this effort.

6. Any extension of Bidding Deadline?
Ans. None.

7. Any Addendum or Pre Bid meeting minutes?
Ans. None.

8. Is the vendor allowed to change addresses to meet NCOA/Cass Standards?
Ans. No. USPTO customers are required to maintain current information with the Office.

9. How many undeliverable 1* class pieces are mailed out at full rate?
Ans. Approximately 620 postcards were returned to the USPTO between June 1 and July 30,
2012 as undeliverable or with address corrections.

10. Is the % of deduction as stated throughout the performance requirement supplied
by the vendor or USPTO?
Ans. The % of deduction is supplied by the vendor. -

11. Is all printing on postcards and letters in black only?
Ans. Yes.

12. What is the finished size of the postcard?
Ans. Please see Section 4.1 of the solicitation.



13. Can you supply daily volumes of postcards and letters for the previous 60days?
Ans. See attached excel spreadsheet.



Postcard and letter orders by date, batch, and organization. (There were no letters in this period)
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Order

Date

6/1/2012
6/1/2012
6/1/2012
6/1/2012
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6/1/2012
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6/2/2012
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Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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Postcard
Postcard
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Date
6/30/2012
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7/2/2012
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Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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Postcard
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Order
Date
6/1/2012
6/2/2012
6/6/2012
6/7/2012
6/8/2012
6/9/2012
6/12/2012
6/13/2012
6/14/2012
6/15/2012
6/16/2012
6/19/2012
6/20/2012
6/21/2012
6/22/2012
6/23/2012
6/26/2012
6/27/2012
6/28/2012
6/29/2012

Product
Type
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard

Number
of Pieces
118
120
78
69
68
56
75
63
62
88
104
84
76
61
63
66
67
59
48
91
1,587

Order
Date
7/3/2012
7/4/2012
7/5/2012
7/6/2012
7/7/2012
7/10/2012
7/11/2012
7/12/2012
7/13/2012
7/14/2012
7/15/2012
7/17/2012
7/18/2012
7/19/2012
7/20/2012
7/21/2012
7/24/2012
7/25/2012
7/26/2012
7/27/2012
7/28/2012

Product
Type
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard

Number
of Pieces
51
50
76
75
90
57
64
2
106
67
1
63
59
57
188
85
62
50
70
126
132
1,531



6/2/2012
6/2/2012
6/2/2012
6/2/2012
6/2/2012
6/2/2012
6/2/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/4/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
7/3/2012
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7/3/2012
7/3/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/4/2012
7/5/2012
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7/5/2012
7/5/2012
7/5/2012
7/5/2012
7/5/2012
7/5/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/5/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
6/6/2012
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6/6/2012
6/6/2012
6/6/2012
6/6/2012
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6/6/2012
6/6/2012
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6/7/2012
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6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/7/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/8/2012
6/9/2012
6/9/2012
6/9/2012
6/9/2012
6/9/2012
6/9/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/9/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012
7/10/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/9/2012

6/9/2012

6/9/2012

6/9/2012

6/9/2012

6/9/2012

6/9/2012

6/9/2012

6/9/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/11/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard

56
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7/10/2012
7/10/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/11/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/12/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/13/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/14/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/15/2012
6/16/2012
6/16/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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37
97
27
47
10
10

10
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12
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98
10
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7/14/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/17/2012
7/18/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/16/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/18/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/18/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/19/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/20/2012
6/21/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/19/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/20/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012
7/21/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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Postcard
Postcard
Postcard
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6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/21/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012
6/22/2012

Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
Postcard
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