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Trademarks Customer Outreach

 Audience
— Novice trademark owners and practitioners
— Experienced trademark practitioners



Outreach audience and focus

 Audience
— Novice trademark owners and practitioners

* Focus
— Trademark fundamentals
— Trademark registration process



Outreach audience and focus

» Audience
— Experienced trademark practitioners

* Focus
— Jrademark policy changes
— Advanced trademark topics



Novice owners and practitioners

* Current efforts
— Jrademark Basics Boot Camp
— One-off trademark webinars
— Revamp of trademark videos
— Trademark Basics registration toolkit



Novice owners and practitioners

 Trademark Basics | —
Boot Camp Trademark

— Eight-week cycle Basics

— Covers fundamentals N
and the registration

monT canp!
(BOOT CAMP,

Here's what our boot camp veterans are saying:

Process PET e o W
— Reaches thousands of iy T S
Sta |<e h O | d e rS ady recommanded it te several paople.”
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Novice owners and practitioners

 One-off webinars

— Focus on trademarks
relevant to a particular

industry | ;
— Restaurant webinar ! - ¢
reaChed hUﬂdredS O]C %\\!nteﬂectual property for restaurants /%

stakeholders
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Novice owners and practitioners

» Revamp of trademark videos

Retire long-form Trademark
nformation Network series

Replace with short-form
Trademark Basics series

B'a5|cs
v




Novice owners and practitioners

 Registration toolkit

— Bridge between the Basic
Facts booklet and the
Trademark Basics webpages

Trademark
Basics

— Downloadable PDF Registration Toolkit

— Easily sharable and printable
uspto




Experienced practitioners

e Current efforts
— Trademarks Webinar Series
— One-off advanced trademark webinars



Experienced practitioners

* Trademarks Webinar Trademarks Webinar Series
Se ri eS for experienced practitioners

— Provided quarterly

— Focuses on hot topics,
upcoming changes, and
Issues important to the
trademark bar

— Reaches thousands of
stakeholders




Experienced practitioners

 One-off webinars

_ 8th Annual ABA-IPL Trademark
Focus on trademark Day with the USPTO

tO | C S re U e Ste d b Getting to Know the USPTO: Topics & Tips for New and Experienced
Practitioners + Live TTAB Hearing

' Bringing the USPTO to You: Topics
and Tips for New Trademark
Practitioners Track (A)
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Customer experience

e Measure results with a
post-event survey

— Gathers metrics to track
performance

— Generates narrative feedback
on what works and what
doesn't

— Generates topics for new
outreach efforts
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UNITED STATES
PATENT AND TRADEMARK OFFICE

VERINT Foneﬁ
m

Trademarks Presentation Survey

Thank you for taking the time to provide feedback. We appreciate your
input.

OMB Control No. 0690-0035
Expiration 9/30/2023

Required questions are denoted by an *

1: *Please enter the date attended: (Please use MM/DD/YYYY format).

2: *Please rate your level of agreement with the following statements:

I am satisfied with the presentation I received from the Trademark
organization.

1 = Strongly Disagree Strongly Agree = 5
1 2 3 4 5
@) @) @) @) O

3: *I would recommend this program to someone else.
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Customer experience

=

US Commerce - < | NPS Outreach Only 9 10/01/2020 to 09/30/2021~ Y Untitled (1) » * Export
USPTO
K presentation X + Add Filter Clear All Save Filter
08 Dashboards
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(®» Help Center 1 = Strongly 2 3 4 Strongly Agree = 5
Disagree

JL Jason Lott




Equity and inclusion

e Current and future efforts

— Continue to be mindful of equity and accessibility in
webinars, presentations, and materials

— Continue to brainstorm creative ways to connect with
hard-to-reach communities



